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1. O6wecTBo € orpaHHuennoii orBeTeTBeHHOCTHIO «Yior Orenn», uMenyemoe B ganbHeliueM «IlpuHunnan», B e
Tenepansroro aupexropa TpyGnuxooli Osbri CepreesHsl, IeHCTBYIOWEr0 HA OCHOBAHMM YCTaBa, ¢ OAHOI CTOPOHBIL, I
000 «BI' Esponay, uMenyemoe B nansHeliniem «Arenty, B e [enepansoro aupexropa Kucenesa lOpus Banepsesuua,
AeHCTBYIOWEr0 Ha OCHOBAHNU YCTaBa, ¢ APYTOH CTOPOHbBI, COBMECTHO HMeHYeMbie «CTOPOHDLIY, 3AKTIOUNIN HACTOS LT
Horopop (nanee — JloroBop) 0 HWIKECHEIYIOIEM.

1. MPEAMET JOTI'OBOPA.

1.1. Arent obsasyercs, aelcrsys oT cBoero uMennm u 3a cyer [lpuHuunana oCywecTBIsTh OPOHHUPOBAHIE
rocTunnanbix Homepos win Kinuenros 8 Kourpece-Orene «Mapuuce [Tapk Orens Couny, a [puHuunan o6a3yercs 0Kas3biBaTh
Kanentam AreHTa rOCTHHHYHBIE YCAyTrH (Hanee — « Yenyrun):

-OpPOHUPOBATL HOMEPA MO MpeaBapuTenbHoil 3asBKke Arenra;

~NIPEIOCTABNATL FOCTUHHYHBIE HOMepa s KnueHTOB, YKa3aHHBIX B 3adBKe AreHTa, Ul MX BPEMCHHOIO
npoxkuBaHug B HOMepHOM (ponae Kourpecce-Orenst «Mapune Ilapx Orens Couny, pacnonoxkeHHoM no azapecy: . Couu,
nepeynok Mopcxkoii, nom 2 (nanee — OTens), B NOPAJAKE K Ha yCIOBUAX HacTosiero Jorosopa.

3a ucnonuenne AreHtoMm o00g3aTenbCTB no Hactoswemy Jorosopy IlpumHiiinan ynnaunbaet AreHty

BO3HAIPAKAEHUE B Pa3Mepe M B CPOKI, YCTAHOBICHHBIE pa3aenom 6 Hactoguwero Jlorosopa.
1.2 Yenyru no Hactosulemy Jlorosopy oxaseiBatores [punuunnanom Knuenrtam Arenta u rpynnam [octell ArenTa B nepuon ¢
01.06.2015 rona o 13.09.15 rona no uenam ykaszanusiM B ryukre 1.2 npelickypanrta B Kourpece-Orene «Mapunce Tlapk
Oreny Counyn (IMpunoxenne Nel k nacrosmemy Horosopy) Ha obwmyo cymmy 18713 708 (Bocemuaguarh MIWUIHOHOB
€CeMBLCOT TPHHAAUATH THICSIY ceMbeoT Bocem ) pybneit HIC He obnaraercs.

1.3 Veayru Hpununnana, He ykazauuesie B Jlorosope u IIpinoxkeHitsx kK Hemy, OyayT cUUTATLCA AOMOMHUTEAbHbIMI, H
OyyT OKa3bIBATHCA 34 AOTIOAHUTENBHYIO [LIATY.

1.4 Pasmewenre KiueHTOB B rocTuHHuHble HoMepa Otenst ocyliecTBasercs cornacHo «llpapunam npoxcusaHus B
Kourpecc-Orene «Mapuunc [Napx Orens Couunn (npunoxenue Ne3 k vactosuemy Jlorosopy).

1.5 MpuHyuman cornaaercs ¢ TeM, 4T0 ATeHT I MPOABMKEHHS U Peann3aluuy FOCTHHHYHBIX YCIYT, OKa3blBACMbIX
[lpuHupmanom, nMeeT TpaBo pasMellarb pekiamy o Hem Ha coOctBeHHblX HuTtepuer-calitax, Huarepuer-caiitax
adOuIMPOBAHHBIX JIULL ¥ KOHTPAreHTOB, Biuoyas MHTepHeT-caliThl TPETLUX NHLL, HA KOTOPBLIX AOCTYIHBI YCIYTH AreHTa, I/
NPEeNOCTABICHIS BOZMOKHOCTH ITOJL30BATENAM calita coBepliaTe OPOHUPOBAHUE YCIYT.

2. MPABA 1 OBSIBAHHOCTHU CTOPOH.

2.1. Mpunuunan obs3yeres:

2.1.1. CBoeBPeMEHHO NpPejOCTaBIATL AISHTY IOJHBIE U Q0CTOBepHbIe cBenenus ob Orene n €ro ycinyrax, B TOM
YHC/IE AKTYANbHYIO WHPOPMALULIO O NPeAOCTaBISIeMBIX ISt GPOHUPOBAHIISL HOMEPAX, CTOMMOCTH FOCTHHHUHbBIX YCIIYT.

2.1.2. IlpenocraButh KnueHty AreHra roCcTHHHYHLIE HOMEPA COMIACHO MOATRePKAeHHOH [TpuHuMnanom 3aaske.

2.1.3. B cayuae BO3HUKHOBEHHS HENPEABHACHHOrO OOCTOATENHLCTBA U HEBO3MOMKHOCTH noceneHus xoro-nibo us
Knnenros Aredra B 3a0poHHpOBaHHbIl paHee HOMEP YKa3aHHOHU kateropuu, IlpuHunnan rapantupyer nocenedue Kinentos
B J000H ¢BOOOAHBIH HA JaHHBIT MOMEHT HOMED.

B 3rtom cayuae:

-npu nocenenun Kuuenros Arenta B HoMep Oosiee BLICOKON Kateropui oruiata OydeT pacCuMTLIBATLCA IO LEHE,
paHee YCTAHOBNSHHOHN B MOATBEPIKICHHOH 3asaBKe;

ArenT okazbiBaeT conelcTeue [IpnHumMnany B pelIeHUN JaHHBIX BOTIPOCOR.

2.1.4. Tlpunuunan snpase tpeboBats 0T KnneHtoB AreHTa COOMIOAEHUS YCTAHOBACHHOro nopsaika n «lIpasun
npoxupanna B Konrpecce-Orene «Mapunce [lapx Orens Couumn, pasmemieHHpx Ha caiite [lpuHuunana no ampecy:
www.parkhotel-sochi.ru.

2.1.5. B cnyuae napyuwenus Knuenramu Areura «[Ipasun npoxnsanus B Kourpecc-Orene «Mapuuc [Hapk Orenb
Coumn», IpunHumMnan UMeeT npaBo NPUHATH MepPbl COTNACHO 3aKOHOAaTeabCcTBY P®, B TOM uncne, HO HE HCKIMOUITENbHO -
BBICEJICHHUE.

2.2. Areur o0s13yercsi:

2.2.1. Tlpepocrasaars 3asBku Ha OpOHHPOBaHIE B MUCBMEHHOM BUAS B [OPsJAKe, YKa3aHHOM B pazjene 3
"acrosuero Jlorogopa.

2.2.2. Arent rapantupyer [Ipruauunainy, CBOeBpeMeHHO U B NOAHOM oObeMe npuHuMarth ot [puununana Yeayri, okasbiac-
MbIe 110 Hactodiemy Jloropopy.

2.2.3. B cayvyae OJHOCTOPOHHErO YMEHBIUCHUS/YBENHUSHUA ATCHTOM KOJIMYECTBA HOMEPOB [Uid PasMelCHUA
Kimmento AreTa, yKasaHHblX B 3a4BKS AreHTa M noarsepxacHusiX Ipunnnnanom, Arent o0s3aH B nicoMennoil Gopme
npenynpeauts [Npunnunana ne menee uem 3a 24 (Ipaauarb yerpipe) yaca A0 PacuyeTHOrO 4Haca AaThl 3aceicHusn (3aesia)
Knneuror Arenra.

2.3. AreHT ¥iMeeT NpaBo;
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2.3.2. AHHYNHpPOBATH 3asBKY Wi H3MEHHTL e Mo cpokam npebbiganus KineHToB ¢ MUCHMEHHBIM yBeAOMICHHEM 00
stoM [IpuHiiInana B Cpoxu, ykasanuble B mynkre 2.2.3 nacrosiero [Jorosopa.

2.4. MIpuHuunan HMeeT NpaBo:

2.4.1.TpeGoBare OT KIHEHTOB HEYKOCHHTENBLHOTO CcOOMIOAEeHHUS YCTAHOBAEHHOIO TMOpAAKa NpOXUBAaHMA B
coorsercTeuu ¢ IpaBunamu npokupadus, yreepkacHusiMu B Kourpece — Otene «Mapune Tlapk Ortens Codmny», a Takie

HHCTOTHI, MpaBuil no;xcapuoifl 6e30nmacHOCTH 1 6epe>1<Horo OTHOWICHHA K UMYLLECTBY.

3. NMOPANOK BPOHUPOBAHUA 'OCTHUHUYHBIX YCIIVYT.

3.1 ATEHT UMeeT IPaBo OPraHH30BATh NPOAAXKY FOCTHHHYHLIX HOMEPOB MHAMBHAYAbHBIM Kinenram Ge3 Kakux-
6o npenBapuTesibHLIX 3anpocoB, YReToMNeHnii u comacoBannii [puHiinana. B oTHowennu rpymnmsl [ocTeil, coctosumelt 133
(s venopek 1 Gonee, AreHT 0043yeTCs MPeaBapuTeNLHO HAaNpasuTh [IpHHuMnany 3adBky A NOATBEPKACHI,

3.2 Arent o0asaH npepocrasuth [lpununnany 3assky Ha (dupMenHHoM OlaHke AreHTa, HanpaBue B OTHEN
Sponuposanun [pnauunana no dakcy: 8 (862) 271-37-17 unn no e-mail: reservi@parkhotel-sochi.ru ¢ o6a3arenbHbM yKasaHuem
CHEAYIOUINX JAHHBIX:

® HAUMEHOBaHMe, aPeC U KOHTAKTHBIe NaHHbIe AreHTa;

®  KaTeropiist HOMEPOB 1 KONMHECTBO MECT;

e @ 1.0, nacrioprusie ganubie [octelt (npu HanMu 1K),

® KOJMUYESCTBO JSTeH B HOMEPE, HX BO3PacT;

3.3. 3asBKa CHUMTASTCA NMOATBEPKACHHOIN nocne peructpauny ee B otaene Oponupopanus [Ipuxnunana v eelaaun
Arenty nuCsMEHHOTO MOATBEPKACHUS M0 (aKCUMIUIBHOMN U1 H1eKTPOHHON ¢Bsi3n o cortacun TIpuHuMnmana Ha okazauue Yeayr
ATeHTY, YKa3aHHBIX B 3asiBKe ATSHTA B TeYSHHH |-X CYTOK.

3.4. Baapku Arenta, xpangimuecd y IpuHmninana B Buie pacneqarku GakCHMUIBEHBIX WK AMEKTPOHHBIX cO00eHuIl,
SIBISIHOTCS HAIIEIKALUNM TTOATBEPKACHIEM DaKTa HAITPABIEHUS 3aABKI ATCHTOM.

Hanuune neuarn Arenta Ha (QAkCUMIWIBHON KOIMHMH 3asBKH TIPUPABHUBACTCSA K TMOAMICH OTBETCTBEHHOrO JiMLA ATEHTA,
YTIOJHOMOYEHHOTO Ha NMOANHCAHHE TaKOH 3asiBKH.

3asBKa, HANPABIEHHAs MO DJASKTPOHHONI noure ¢ 00a3aTe/IbHbIM - YKA3AHUEM JAHHBIX,
yKa3aHHbIX B ryHkre 3.3 nacrosuero Jlorosopa, ¢ agpeca Arenra CUHTACTCS HANPABICHHON OTBETCTBEHHBIM JIMLIOM ATreHTa,
YHOJIHOMOYSHHBIM Ha OTMPABKY Takoll 3asaBKH.

4. CTOUMOCTDL YCJHVYI [MPUHUUITIAJIA U NNIOPAJOK PACYHETOB.

4.1. Arenr B pamxax Hacrosiuuero Jorosopa o0sd3aH opraHu3oBslBarh npojaxy Yeayr Ilpununnana csouM
KunenTan, a takke pasmewars v onyonukossisars undopmannio o6 yenyrax [MpuHiiinana B cpencTsax Maccopol nudopmauni,
Ha cobersennbix Hutepuer-caiitax, UnrepHer-caiitax TpeThbux JIMLl, MO LEHe He HIDKe LeHbl, ykaszanHoli B [Iprnoxenun Ne |
Hacrosiutemy Jlorosopy. Aredt rapantupyer [lpunuunany, uro npozaxa Yenyr IlpnHuunana cybGarentamu Areurta Oyper
NpOUCXOAUTh 1l KileHTa 1o ueHe He Hipke ueHsl, ykasauuoli B nynkre 1.1 [lpeiickypanra B Konrpecc-Orene «Mapusc
[Tapk Orenws Coun» (ITpunoxenne Nel k Hacroswmemy orosopy).

B cayuae obuapyxenus [TpuHuunasom Hapylenus ycnosus o codnogenuy Arentom npogaxu yenyr Ipunuunana
Knuenram no neHe Huke LeHbl, ykazaHHol B [Ipunoskenun Ne 1 — Arent seiniauusaet lpunuuinany HeyCToOlKY B pasMepe
50000 (Tlarupecaru) teicay pyOieil 3a kaxabil paxt HapylweHus, sadpuxkcuposanustil Ipununnanom.

4.2. Onnara obuweil cymmbl Jloropopa, ykasanHoil B rmyHkTe 1.2 nacrosiuero Joropopa npousBoanTes AreHTOM Ha
pacueTHbil cueT [TpHHUNNANA ABAHCOBLIMI TUIATEKAMHU B CJISIYIOLLESM NOPSLAKE:

Jara mwarexa Tlepuoabl NpefOCTABICHUS YEJAYT Cymma

Jo 15.05.2015 C 01.06.15 no 30.06.15 5465 591 pyGneit

Jo 15.06.2015 C01.07.15 10 31.07.15 5465 591 pybaeit

Jo 15.07.2015 C 01.08.15 no 31.08.13 5465 591 pybneii

Jlo 15.08.2015 C 01.09.15 mo 13.09.15 2 316 935 pybne#

Hroro: 18 713 708 (BoceMHAALATHL MIIIHOHOB CEMLCOT TPHHAALATH THICSAY CEMbLCOT BoceM ) pyodaeii
HJC ue obnaraercs

4.3. B teuenne 7 (ceMn) KaJeHAAPHLIX JHel, ¢ parel noarmucannd CropoHamy Hactoswero Jlorosopa, Arent obasyercs
BHeCTH Ha pacueTHstil cuet [Mpunimnana ObecneunrenbHbiil B3HOC B pasmepe 10% ot ofwielt cymmbl Hactosuero Jorosopa, 4o
cocrapiiaeT 1871 370 (0AMH MMIIJTHOH BOCEMbCOT CEMBAECAT OJIHA Thicgua TpucTa cembiecar) pyOaeil HIC wne obnaraercs.
OGecneunTeNbHbl B3HOC ABNAeTCA OOeCTeueHneM HAUTENKALIEr0 HCTIONHEHUs ATEHTOM CBONX 0043aTeNbCTB IO CBOSBPEMEHHOI
omnate o0weii cymMmmbl Jloropopa, npeaycMoTpeHHON myHKToM 4.2, Hactosiiero J{orosopa.

4.4. ObGecnieunTenbHbli B3HOC MOMICKUT BO3BpATy AreHTy B TeueHue 7 (CeMHU) KalSHAAPHLIX AHElt nocne BbIMOJHEHHA
AreHTOM CBOMX 00A3ATENBLCTB 110 cBOeBpeMeHHOI onate [pununnany obweli cymmbl Jlorosopa, npeaycMoTpeHHoil nmyHkroM 4.2,
HacTosero Jorogopa.

4.5. ObecneunTeNbHbI B3HOC He MOXKeT ObITh HCMONB30BaH [IPHHLMIANOM B CHET NOTALeHI 3aJ0KeHHOCTH ATEHTa 110
orutate obweii cymmbr forosopa.

4.6. B cnyuae pactopkenns Hactosuiero Jloropopa no ununnatuse [IpuHuunana, no BUHe AreHTa, N0 OCHOBAHUAM,
NpefyCMOTPEHHBIM Ty ostero Jloropopa, OGecrieunTenbHbIH B3HOC BO3BPATY HE MOANEIKUT.
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4.6. B cnyuae pactopsenus Hactoswero J{oropopa rno uxuipaTise [puHLmnasta, 1o BiHe ArenTa, 0o OCHOBaHIIAM, Npeny-
CMOTpEeHHBIM NyHKTamMu 9.2 — 9.3 nactosiero Jlororopa, OSecneuntenbHblii B3HOC BO3BPATY HE MOIIEKIIT.

4.7. B cayuae He NONHON ONAaThl W/WIH HapyweHs AreHTOM cpOKoB omarsl oSieli cymmbl Jorosopa, ObecneqnTesbHolii
B3HOC BO3BPATY HE MOIIEKHUT.

4.8. B ciyuae HapylueHUs AFEHTOM CPOKOB onnarthl 001ueit cymMmbl J{oroBopa, npeaycMOTPEHHBIX YHKTOM 4.2 HACTOAILETO
Jlorogopa, IlpuHUMIAN NMeeT MPaBo B3bICKATh ¢ AreHTa HeycToliky B pasmepe 0,1% OT cyMMbl 3a00JUKEHHOCTH 38 KK/IbIH AEHE
NPOCPOUKH, MyTeM BhiCTaBieHus Arenty TpeGosaHus u cueta, a Taioke [IpuHumnan octasaseT 3a coboif NpaBo MPUOCTAHOBUTH MPH-
eM U TOATBEPKACHIE 3a5BOK AreHTa Ha OPOHHMPOBaHIE FOCTHHHYHBIX YCIYP U PacTOPrHyTh HacTosainil JIorosop B COOTBETCTBIM €
nyHkToM 9.2 Iloropopa, okazas Knuenram Aredra omlayeHHble ATSHTOM YCIYTH.

4.9. AreHT BIpase NpoaIuThb CpoK npoxuranus Kiueuros Arexra, nojas u cornacosas ¢ [Mpunuunanom 3assky Ha
npomierue. B cnyuae Heomnarel CTOMMOCTH NpomieHus npoxusanus, Yeayru Knnenty [Tpuauunanom He OperoCcTaBistioTes.

4.10. Ecnn Areur He annynuposan 3aspry 3a 24 ([Apanuars uersipe) 10 pacyersoro yaca npudoitusa Knunenra, a
[Knnenr Arenta He sacenwics B ykasaHHbeli B 3asike cpok, 1o TpuHumnain B3umaer niary ¢ Aredra 3a Qaxrauecknii
npocToil HoMepa cornacuo Tapuda - 3a cyrku cornacHo «Ipasunam npoxupanus B Kounrpece-Orene «Mapunc Iapk Orenn
Counn.

4.11. B cayuae onospanug Knnenrta ko sBpemeHu 3ae3sa B Oreilb ¢ AreHTa B3uMaeTcs rnnara 3a (akTHueckuid
HPOCTOIl HOMEPA B pasMepe cTOMMOCTH 3afpoHHpoBaHHOro Homepa cortacHo «lIpasuiam npoxusanus B Konrpecc-Orene
«Mapuuce Iapk Orens Couny.

5. HOPSIIOK OTHETHOCTH

1. 3a oTuerHslit nepuox npuHuMaercs | (0AUH) KaneHAApHLIT MecsLL.

2. CTOpOoHBLI NPOBOAAT CBEPKU B3auMOpacyeToB B cpok 10 10 uncna Mecsaua, Clelyiomero 3a OTYETHLIM MEPHOIOM.
3. B reuenne S (mATi) KaNCHAAPHBIX JHEH MecaLa, CACAYIOWEro 3a OTUSTHBIM, AreHT npefoctasiseT Ipununnany
Oruera arenTa no Qgopme, yrasannoit B [punoxenun Ne 2 x nacrosigemy Jorosopy nocpeicTBoM 2JEKTPOHHOH NOYTHI.

5.4. B cayuae, ecnu y IlpuHuunana uMeloTcs Bo3pakeHus no OTyery, oH AosukeH 10 10 uncnaa Mecaua, clieAyroLiero
34 OTYETHBIM MEPHOAOM, COOOLIMUTL O HUX AreHTy. B NpOTHBHOM ciiyyae OTUET ArEHTA CUMTAETCH NPUHATHLIM, & YCAyru
ATEHTOM OKa3aHHbIMU.

5.5. Iocae yrepxaeHus ortyera, AreHT Hanpasnser [lpuHuunany opuruHajl otdyera AreHra W AKT OKa3aHHBIX
veayr i BsictasiseT [IpuHuunany cuer Ha Onaary.

5.6. Jlo 10 uncna Mecsia, Cleaylolero 3a OTUETHBIM, B Cayvae OTCYTCTBHA BospakeHuil no Otuery, lpununnan
00s3aH NpeJocTaBuTh ATEHTY MOANNCAHHBIE AOKYMEHTH (OTHET areHTa, akT OKA3aHHBIX YCAYT, aKT CBEPKM) NO 3MEKTPOHHOM
noure t.vudvud@bgoperator.com. Jlo 15 uucna Mecsaua cneaywinero 3a otdeTHbiM [lpuHuuMnan nanpasisetT AreHTty
OPHTIMHAIBI YKA3aHHBIX BbIIE JOKYMEHTOB
6. BOSHATPAYWKIEHHE ATEHTY

n U

n

6.1 ArenTckoe BozHarpax/ieHie BbirulauuBaeTcs AreHTy | (O4MH) pa3s B MeCsL 10 pe3ylbTaTaM NPOBeJeHUsI CBEPOK
B3dMMOPACHETOB, HA OCHOBaHNN noanucantoro CroponamMu OTHeTa areHTa U AKTa OKa3aHHBIX YCIYT.

6.2 TlpuHuMnan BelrIaYABaeT ATEHTY BO3HAIPAKAEHHE, CNENYIOWUM 00pasoM:

- npu npopaxe yeayr [pruHuunana 8 COOTBETCTBYIOWEM NEPHOJE NPEAOCTABICHU YCJIYT YKa3aHHOM B IyHKTe 4.2

nacrosiwero Jorosopa B rpade «llepuoist npegocrasnenus yeayry ma obuiyto cymmy 6Gonee 5000 000 (naru

MUJIIMOHOB) pybaell aredTckoe BosHarpaxienue Arenta cocrtarmiser 5 000 (nath Teicay) pybneil;

- npu npogaxe ycayr [IpiHununana B COOTBETCTBYIOIEM IEPHOJE NPEeNOCTABICHUS YCAYT YKa3aHHOM B NyHKTe 4.2

Hacrosuwero Jorosopa B rpade «llepuonp npepocrapineHus ycayr» Ha obuyto cymmy menee 5000 000 (naru

MUJUITMOHOB) pyOreil areHTckoe Bo3Harpakienue Arenra cocrasiser 3 000 (tpu teicsun) pybueii.

6.3 ITlpunuinan sblIUlaYuBaeT BO3HAPAKICHHE B TeyeHue S5 (MSITH) KaNeHAAPHBIX JAHEH ¢ JaTbhl NoAficaHus
CroponamMn AKTa okaszaHHBIX yciayr, OTueTa arcHTa MyTeM NepevlCcIeHUs ACHEXKHBIX CPeICTB HAa PacHeTHbIT cueT AreHTa.
Jlartoii onnaTel cunTaeTcs nata CriMCaHMs ASHEXHBIX CPeACTB ¢ pacueTHoro cueta [puHunnana.

7. NOPALOK PASPELLHEHUSA CIIOPOB.

7.1. Bece cnopsl, BO3HUKAIOWEE N0 HacTosileMy JloroBopy, pewaiores nyTéM neperopopon. B ciayuae ecnu CTOpoHbI
He MPUAYT K YPeryjalpoBaHiK CHOPOR YKazaHHBIM CriocoGoM, BCe CMOPBI NMOANEKAT PACCMOTPEHUI0 B ApOUTpaXKHOM cyle
KpacHomapeKkoro kpas.

8§ DOPC-MAXOPHLIE OGCTOSITEJBLCTBA.

8.1 Hamnume dope-MamopHbIX  06CTOATENBCTB Y OfHOM  CTOPOHBI  (HENPEABUIEHHBIE, HEOTBPATHMbIC,
HEKOHTPONUPYEMbIE ABJIEHHA M coObITHA) ocBOdOAIaeT JaHHYI0 CTOPOHY OT OTBETCTBCHHOCTH 34 BO3MOKHbIE YOBITKH,
[TOHECEHHBIE OHOM U3 CTOPOH.

8.2 Cropoubl 08A3YIOTCS HE3aMEUIITeNbHO YBEAOMUTb HPOTHBONOJOKHYIO CTOPOHY O HAcTyreHuu Qope-
MaXKOPHBIX  00cToATEeNnbCTB.  (OTBRETCTBEHHOCTH CTOPOH  HACTYNAET cpasy M[oOCAe HCYE3HOBeHHMS  (POPC-MAKOPHBIX
0BCTOATENBCTR.

8.3 B cnyuagrRacrynneHus Bp
MUHUMU3aUHGB-HOCHEACTBIIT JaHHbIX

BAHHbIX (\6CT()7!T€J1[>CTB, CTOPOHbl OPERapHUMYT BCE MEPbI IO OrPAHIYCSHUIO WITH

ATEHBLCTB.
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83 B cayyac HaCcTYMIEHUA BbIIUEHA3BAHHbDIX 00CTOATEALCTR, CTOpOHbX MpenpUMyT BCE MEPBI MO OrpaHlvdCHUI0 Hii
MUHUMHA3ALHHA TOCACACTBUN JaHHBIX 00CTOATEALCTR.

9. MOPSIOK UBMEHEHUSI Y PACTOPXKEHWSE IOTOBOPA.

9.1. Hacrostwuit Jlorosop, MoxeT ObiTh PACTOPIHYT A0CPOUHO!
® 110 000IOIHOMY COTIIACHIO CTOPOH;
® [0 NpHYHHE HEUCHOJHEHMs, NHO0 HEeHAAISKAMWEr0 HCIONHEHHS KakoH-nnGo W3 CTOPOH 0043aTenbCTB,
NPeAyCMOTPEHHBIX HacTOAWMM JloTOBOPOM.
9.2. IlpuHLINAN BIPaBe B OAHOCTOPOHHEM MOPSAKE OTKA3ATLCA OT UCTIONHEHNs HacTosero Jlorosopa B ciyHae Hapylie-
HUSL AFEHTOM CPOKOB BHECEHHS OUepeiHOro miarexa no omrare Oduelt cymmbl J[oroBopa rnyTem HanpapieHnis ATeHTY [HCbMEHHO-
o YBeJOMJICHHU B JIeHL pacTopsikeHus Jorosopa.
9.3. IlpuHLMIAn BUpaBe B OMHOCTOPOHHEM MOPSIIKE OTKA3ATLCA OT HCNOAHEHNA Hactoguwero Jloropopa B ciydae He nepe-
qucaenus ArenToM Ha pacueTHbil cuer TIpuHUMana B cpoku yeraHosneHHsie nyHkrom 4.3 Jlorosopa OGecneyuTeNibHOroO B3HOCA,
IYTeM HAMNpaBaeHHs AreHTY NUCbMEHHOTO YBEIOMIICHMS B AeHb pacTopiKkeHus Jlorosopa.

9.4. Bee usMeHeHns, NPUIOKEHHs M JOTOAHeHHs K Hactosiuemy Jlorosopy cosepiiatores CTOpoHaMH B
nucbMeHHol Gopme 3a noanucaMu ¥ nedaramu obenx Cropou. [Ipu 9ToM BCsSl IpeabIAyLas MEPENUCKa, NeperoBopbl TePsioT
BCAKYH IOPUAMUECKYIO CUTTY.

10. TPOYHE YCJIOBHAL

10.1.  CtopoHbl 00s3aHbl NPON3BECTH TOJHYIO H OKOHYATENBHYI) HTOTOBYIO CBEPKY B3alIMOpacyeTos B TeueHue 14
(ueThipnaauaTu) pabounix anell nocie uCTeueHus cpoka neiictsus nactosuero orosopa, Aubo mOpu pacTOpKeHHH, B
COOTBETCTBUH ¢ paszaenoM 9 wacrosimero Jlorosopa. B ciydae OXHOCTOPOHHEro pacTop:eHus Hacrosuiero [lorosopa, B
COOTBETCTBHN ¢ pasaenom 9 nactoswero Jlorosopa, CTOPOHBI COXPAHIOT BCe cBOM 0043aTeNnbCTBA N0 HacToaEeMy JloroBopy
B nepuoa ¢ aathl oOwsBicHus oasoit Ctoponoit apyroii Cropone o pacropxenun JloroBopa 10 aathl COOCTBEHHO
pacropxetist Jloropopa o oTHOWEHMIO K npudbsaromim [octim, a Taikke KO BCEM NOCTYNMUBINUM U MPOLO/DKAIOWNM
NOCTYNarh B TEHEHHE YKA3aHHOIO MepHoia 3asaBKam.

10.2. B caydae ecny npu MOANHCAHUM HTOrOBOro akra ceepxku CTOPOHBI YCTAHABIIBAIOT, YTO ATeHTOM HE ObUIM
nogausl 3assxu [Mpununnany mns pasmeuwienus Knnentor Arenta B nepuoa ¢ 01.06.2015 ropa no 13.09.2015 roaa Ha
obuyto cymmy Jlorosopa, ykasaHuyro B rnydkre 1.2 vacrosiuero Jlorosopa u/unn IlpuHunnan He oxasan Yenyr Kiuenram
Arenta Ha o6y cymmy Jorosopa no npuuuHam, 3aBucaiinM ot Aredta win Knnentos AreHTa, BCe H3JIHUIHE OTIIAUCHHBIE
1o Hacrosinemy JloroBopy aeHexHbie cpeacTsa ocratores y [punuunana B kauecTse WrpadHON CanKUN.

11. CPOK NEMCTBHS JOTOBOPA.

11.1. Hacrosiuuit Jorogop Berynaer B cwiy ¢ parsl noanucanus ero CtopoHamy u aelicTByeT 10 MOJTHOrO
ucnonHeHust CTOpOHAMU MPUHATBIX Ha ceds 0043aTeNbLCTB.

11.2. Hacromuuit Jdorosop cocrtasiaed B 2 (JByX) HISHTHYHBIX OSK3ESMIUIAPAX, HMEIOMIHUX OJUHAKOBYIO
FOPUIHYECKYIO CHITY, O OJHOMY 3K3eMILIIPY st Kaxk Aol u3 CTopoH.

12. NPUJOKEHU:L.

12.1. Ipunoxenne Nel «Oduunansuo onydnuxopanusiii npeiickypant 8 Kourpece-Orene «Mapusc Ilapx Orens
Counn.

12.4. llpunoxenue Ne2 «Otuet AreHrar.

12.3. llpunoxenne Ne3 «[lpasuna npoxusanus B Konrpece-Orene «Mapunc [apk Orens Coun»
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13. AJPECA, PEKBHM3UTHI U MOANMUCH CTOPOH.

[punnunan OO0 «Vior Orenb»

Opuauieckuil agpec: 354000, KpacHopapekuii kpai,
r. Coun yn. Boiikosa, n. 35 k8. 9;

MDaxrtiyeckuii agpec /noutoBwiii anpec: 354000,
Kpacnonapckuii kpail, r. Coun, nep.Mopcxoii. 1.2
Tenedon: 8(862)2713070, daxc:

WHH 2320214608, KITIT 232001001

Dunnan «Pocrosekuity OAQ «AJIbOA-BAHK»
OI'PH 1132366 00 8191

BUK 046015207

K/e 301 018 105 0000 0000 207

P/c 407 028 103 2617 0000 060

Opunuuecknii agpec: 121609, r. Mocksa, yi. OceHuss,

. 23, nom. 1, od. 56

[Mourorstii (kontakTHelit) agpec: 109028, r. Mocksa,
Kaszapmennblit nepeynox, a.8, ctp.3

WHH/KIT: 7731447661/773101001

Kon no OKIIO: 17583388

Kon no OKATO: 45268560000

Kon no OI'PH: 1137746426619

OAO AKB «ABAHI'AP/I»

Pacuernetii cuer: 40702810900000032072
Koppecnonaentexnii cuer: 30101810000000000201
BUK: 044525201




TMpuaoxenne Ne 1 k gorosopy NJ/AW{j:n «{35» mapra 2015 r.
1. Npeiickypanr Konrpece-Orenst «Mapunc [Mapk Otear Couny

I.1. Ipeitckypant Kourpece-Otens «Mapuuc [Mapk Oteas Coun» ¢ 01.06.2015 . no 13.09.2015 r., 3a nomep, ez HIC

Kareropun nomeposn Jlero B Coun BapxaTubiii Konnyecrso
ce3on B Coyn HOMEPOB
¢ 01.06.2015 00  01.09.2015 no
31.08.2015 13.09.2015
Cranzaprt 2xXxmMecTH. 4400 3800 24
CranaapTt ynyuyumeHHb 5100 4400 27
2XMEeCTH.

1.2. Ipeiickypaur Konrpece-OTtens «Mapuuc IMapx Otens Coun» ¢ 01.06.2015 . no 13.09.2015 r., 3a nomep, Ge3 HIC ns

000 «bI' EBpona».

Kareropun nomepos Jleto B Coun bapxaTHbii Koanuecrso
cezon B Coun HOMEPOB
¢ 01.06.2015n0  01.09.2015 no
31.08.2015 13.09.2015
Crannapt 2XMecTH. 3344 2888 24
CranpapT ynyulueHHbI 3876 3344 27
2XMeCTH.

ILOHOHHHT(‘IIH;HO&} MECTO BXOAHMT B CTOUMOCTH HOMEDPA.
B eronmocTsb HOMEPa BRITIOUEHO!

®  pbicoKockopocTHoil Unrepuer « Wi-Fi-mynsa» 250 M6ut/c Ha Beell Teppuropun Orens:
®  CLCTEeMA KOHUIIHOHUPOBAHNUA,

e resiesnsop 42 motiva ¢ USB-sxogom/DVD nipourpeisareiiem;
e TenedOH, MEILYTOPOIHIA/MEXKAYHAPOLHAA CBA3D!

®  X0NOANILHUK/MOPO3NIbLHAS KaMepa;

¢ MATKHE MaxXpoBble NMOJOTEHLA,

e JoMaliniii xanar;

®  JJOMALLIHHE TArouKI;

®  LEeTKa A OeK b/ 00yBH;

®  POCKOUIHAA KOCMeTHKa «/KeMayr» JUld BaHHbI 1 JY1Ia;

°  (den;

» CIKEAHCBHAA _\/60 Ka HOMEPOB!

1101 (cTHpKA/T) REIKIbI);

®  ycayru npad

ATreHT




o yonyri WBeiiHoi MacTepeKoil (MenKuil pEMOHT O/1eIK bl );

®  YTIONTIQILHAS KOMHATA,

e gaMepa XpaHeHus Wi KpynHorabaputHoro Garaxa;

e OxpadseMas aBToMOOWIbLHAA MapPKOBKa;

¢ [OJIB30BAHME IUDDKEM, BKIIOUAs nexxaku u 30HThI (¢ 1.06 mo 30.09);
¢ poceienne wellness-uenrpa n Gacceitna ¢ 9-00 no 14-00.

Iuranne
Zaprpak «senckuii croiy ¢ BRycHeHUMY OI0AAMY BCETAa U3 CBEKUNX H HATYPAIBHBIX MPOAYKTOB [MPEIOCTABIACTCA

Gecrnatio ¢ 7.00 no 11.00
JlononuuTtenbuuil 3apTpak «llirenckuit cton» ¢ 7.00 no 11.00 — 700 py®6.

Oben «senckuii crony ¢ 12.00 no 15.00 — 1000 py6.

Voxuu «lseacknit crony ¢ 18.00 no 21.00 — 1000 py6.

IMonuwlit nancuon (o6en 1 yiun) — 2000 py6. (¢ 01.05 no 30.09).

Jnst pereil 1o 7 fiet BKJAIOUUTENBHO HUTAHKUE HA 3aBTpake, obeie U Y)KHHEe npenocrapasercs OecniaTHo

(NP1 YCJAOBUY OTIAYEHHOTO MHTAHKUSA CONPOBOKAAIOIErO B3pocioro, He Gonee 2X aereil).

Jlasg pereii ot 8 1o 12 sieT BIKOUNTENBHO MUTAHNE HA 3aBTpake, ofese 1 yiKMHE npefocTaBigercs ¢ 25% CKuiKoi

(IpH YCAOBUHM OTUTAYEHHOTO NHTAHUSA COMPOBOKAAIOIIETO B3POCOTo, He fonee 2X aeTei).

3aesn Focrst ¢ 15:00 o mecTHOMY BpemeHH
Boiesg Focrst o 12:00 no mecruoMmy BpemMeny

[Tpomusanie ¢ KUBOTHBLIMH
[pokusanne NOMaLTHIX JKUBOTHBIX BECOM 10 § Kr - GecrnarHo.
[TpoxuBanue JOMAIHUX KHBOTHBIX BecoM Bonee S kr — 600 pyd./cyriu (Oe3 HIAC).

[pun:

AreHT C




[Mpunoxenue Ne2
K ATEHTCKOMY IOTOBOPY Ng%
«A8» VUCﬁ[/VlO 2015
T f

Otuer arenra Ne Hanpasnenue-

000 «Yior Orenn», umenyemoe B AaabHeiimem «[Ipuuunnan», B anue Fenepansroro qupexropa Tpybunkosoii Oubrn

CepreeBHbl, 1eliCTBYIOLIErN0 HA OCHOBAHNHK YeTaBa, ¢ ofHol ctoponsl, 1 000 « », HMEeHYeMOe B
nanbHelmem «AreHTy, BJinue I'eHepanbHOro AHPEeRTOpa HelcTBYIOUIEro HA ocHOBaHHI YeTasa, ¢

lll]yl"Oﬁ CTOPOHBI, COBMECTHO HMEHYCMbIC ((CTO[)OH bI», 3aKI04YuNH Hactosnit OTuer 0 HUKECTICAY o e M

1. Hacroswnii oT4eT cocTaBieH B MOATBEPIKACHUE TOIO, YTO [0 JOrOBOPY: ATEHTOM B MEPHOJL C 1o

Owita BeimosHena padota Ha odiyto cymmy: 000.00 pyo ( pybneii  xkorneek)
Homep Tun onyarer | Kanenr Hara saesna | Jara Beiesga | Cymma sakasza | Komuccns
opoun Kauentom

3a oKazaHHbie yenyru B COOTBETCTBHU C BbILIEYKA3AHHBLIM A0IOBOPOM AFe}-lTy NPUYHUTACTCA BOZHATPANKIAEHHE B pasMepe

() %.
HToro cymma Bo3HarpakaeHus: pyo. ( pyGnei KOTIEEK)
CymMMa BO3ZHArPAKACHUS K OIUIATE COCTABIALST! ( pybinell  koneex)

C'l‘OpOHbl 10 BbILICYKRAZAHHOMY JOroBopy npe’remuﬁ APYr R APYTY He HMEIOT.

Mpuuunnan AreHT

e TCTBEHL NI,

1 pvounkosa 0.C. / /Kucenes 10.B. /




€ pasuia npoxusamns B Konrpece-Orene «Mapuuce fapk Orenn Coun»

%3

e
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[TPABUJIA MTPOXXVBAHUS
OHIPECC-OTEJIE «MAPUHC NMAPK OTEJIb COYHU»
1. OBIUUE MOJOXKEHUA

1.1.Hacrosiwme IlpaBuna npoxnsanus (nanee — Ilpasuna) B Kourpecc-orene «Mapunce Ilapx Orens» (nanee —
Orenn) pazpaboTansl Ha ocHoBanuy pakranckoro kogexca P®, 3akona PP «O zaumurte npas notpebuteneiin Ne
2300-1 ot 07.02.1992 roma u «IlpaBui nmpenocTaBieHus TOCTHHMYHBIX ycenyr B PMd», yTRepIKASHHBIX
[Toctanosnenuem Ilpasutensctra PO No 490 ot 25 anpens 1997 rona, a Tak e MHBIMH HOPMATHBHO-NIPABOBLIMII
AKTaMU. U PEryIHPYIOT OTHOLIEHUS B 00NACTH MPEAOCTaBACHHA TOCTHHHUHBIX YCAYT M HHBIX [AONOJHHTENbHbIX
YCIyr (fanee npd COBMECTHOM YNOMHHAHMM — FOCTHHUYHBIE YCIYTH).

1.2.0T1enp npepHasHaueH NJis BPEMEHHOTO MPOXHBAHIA rocTel Ha cpok, cornacopaHHelll ¢ oTeneM. Ilpenenbublii
CPOK NMPOXKHBAHUSI B OTEJe HE OrPaHUUEH.

1.3 .Pexxum paboTsl B oTese ~ KPYrIocyTouHbII.

1.4, Hacrosiume Tlpasuna ssustores nybnuunoil ogeproit Kourpece-Orens «Mapune ITapk Orens» B anpec
HEOrpPaHUUEHHOro Kpyra norpeduTeneif, 3auHTEPeCOBAHHLIX B NIPUOOPETEHII TOCTUHUYHBIX YCIYT.

2.0CHOBHBIE INOHTHUSA

orenb — Kourpecc-Orene «Mapune Ilapk Orenp», pacnonoxkeHusii no azgpecy: 354000, rnCoun, Mopckoi
nepeynok, 2, npuHamiekatmas Ha npase codersennoctit OAO «BDnplpyce»;

roCTh — IPAKIAHHH, MMEIOWMI HaMepeHwe 3akaszarb, Audo 3aKa3plBAOLMNE W HCMONB3YIOWUH ycuyrn s
JHYHBIX, CEMEHHBIX H MHBIX HYXKI, HE CBA3AHHBIX C OCYLECTRICHHEM MNpeANpHHUMATENbCKOW NeATeNbHOCTH, B
TOM YMCJI€ YCIYTH, CBA3AHHBIE C MCMONHEHIEM CBOMX cliyxeOHbIX o0f3aHHOCTel, b0 rpakiaHe, MOJyHaloULe
YCHYru B OT€le B COOTBETCTBMM € 3AKAIOYEHHBLIMH FPAXIAHCKO-TIPABOBLIMY AOTOBOPAMM MENKAY OTeleM u
TPETHUMU JHLAMU;

YCAYrH OTeNs - 3TO YCAyrd OOGUIECTBEHHOrO MUTAHMA, OLITOBBIE YCAYTH, TYPHCTHYECKHE M ApYrue YCIyr,
OKa3biBaeMble OTeNeM Ha 0e3B03Me3IHOIl OCHOBE, CTOHMOCTH KOTOPBIX BKIIIOYEHA B CTOMMOCTbL NPOKHBAHMA B
oTene;

JOTIONIHUTESIbHBEIE YCAYTH OTeNs - 3TO yCnyrd OOUIECTBEHHOro nuTaHufA, ObITOBBIE YCHYIH, TYPIHCTHUECKHE H
IpYrie yeiyru, OKasblBaeMble OTENIEM Ha BO3ME3JHON OCHOBE, CTOMMOCTH KOTOPBIX HE BKJIOYEHA B CTOUMOCTD
[pOXKUBAHLIS B OTENE;

cnyx0a npuemMa | pasMelleHHs - 3To ciiyxkba nmopThe, pacnonoKeHHas Ha MEPBOM 3TaXKe OTSNA U 3aHHMAIOLAsCH
OpOHUPOBAHKEM, MPUEMOM, PErHCTPALMeii I paccesieHueM rocTeil;

nyGuuunag odepra — 9T0 aIPECOBAHHOE HEOTPAHHUECHHOMY KPYIY JIHL, 3aUHTEPECOBAHHBIX B NPHOOpETeHHH
POCTHHUYHBIX YCAYT NPEIIoKeHIe 0Te/s 3aKI0UNTh A0TOBOP Ha MPEIOCTABICHUE TOCTHHHYHBIX YCIYT)

AKLENT- 3TO COMIACKHE JINUA, 3AUHTEPECOBAHHOIO B NPHOOPETEHUH UM FOCTHHUUYHBIX YCAYD 3aKJIOYUTHL JA0rOBOP
Ha MPEOCTABACHUE FOCTUHIYHBIX YCIYT,

NOCETHTEI- 3TO JULA, HE NMPOKUBAIOUIE B OTENE, HO HMEHOLMe PaBo Mo NPUIMALleHUIO TPOKUBAIOUIETO H NPU
Haauun 0GOPMIIEHHOTO Npornycka NpudsiBath B HoMepe rocta ¢ 07.00 g0 23.00 vacos.

3. NOPHJAOK U YCJIOBUS BPOHHUPOBAHUS

3.1.0Tenr BnpaBe 3aKk/MOMATL JOTOBOP HAa NMPEAOCTABIEHITE FOCTHHIUHBIX YCAYT € TOCTEM MYTEM COCTABASHUS
JNOKYMEHTa, MOAMUCAHHOTO B JABYXCTOPOHHEM NOpAAKe Ml nyTeMm npuHATHA CnyxO0o# npuema u pasMelueHus
344BKI Ha OPOHUPOBAHME HOMEPOB MOCPEACTBOM MOUTOBOTO, Teie(GOHHOr0 BUAA CBA3M, d TaKke yepes Uurepuer
¢ calita orens — www.parkhotel-sochi.ru

Horosop Ha OPEROCTABNEHNE TOCTHHHUHBIX YCJAYT CUHTAETCS 3aKNIOYEHHBIM C MOMEHTa TOANHCAHHA €ro
croponamu, nudo nocne copepuwenus [octem aelicTBUH 1O ofiaTe TOCTUHHYHBIX YCJAYT HAa OCHOBAHMM
nonyuenHoro B Cnyxde npuema u pasMeuieHns cueta Ha onjiarTy.
3.2. BpouupopaHue HOMEpa B OTENE BO3MOKHO [0 OJHOMY I3 JABYX BApHAHTOB: rapaHTHpOBAHHOMY U
HErapaHTUPOBAHHOMY OPOHIPOBAHIIO,
3.2.1. I'apantupopannoe GPOHUPOBAHIIE — NPOU3BOANTCS 110 NpeABApUTENbHOMY 3anpocy [ocTs W BHecenuem
100% npenonnatel CTOMMOCTH 32 Bechb neploi npoxusanusn 8 Otene unu 100% npeaonnaTsl 3a nepsbie CYTKH
npokuBanug B OTtene ¢ nocieiayroueil oraroil HeOMIAYSHHOrO CPOKa NPOKUBAHUS NpH 3ae3fe. Buecenue
npejpornare B pasmMepe 100% CTOUMOCTH NEPBBIX CYTOK NPOKUBAHUS, HPH IAPAHTUPOBAHHOM
Oponuposanun, rapantupyer I'octio Hanuune Homepa ¢ 12.00 no 12.00 4acos cneayloWux CyTOK NpH JHOGOM
BpeMEHH 3ae3ia.

B cnyuae ecnn I'ocTh npu rapaHTHPOBAHHOM GPOHUPOBAHUM HE BOCIOJB30BANCA YCAYTOi MPOKHBAHIS B

Ortelie B yKa3aHHbIH JeHb 3a€31a, U HE AHHYIUPOBA MUCbMEHHO GPOHUPOBAHNE (He MO3AHEE, YeM 32 CYTKH), C
Hero B3nMaeTcs riara 3a QaxThueckuil nMpocToil HoMepa (MecTa B HOMEpe)- 3a cyTku. B cnyuae ortkaza [octs
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onaaTuTh GakTHueCcKuii npocToii HoMepa (MecTa B HOMepe), ero pasmenieHue B OTesie NPOU3BOANTES B MOPAAKS
oGmed ouepeny B HoMepa, GakTHUECKH UMEIOLMECs B HAIMYITH.

3.2.2.HerapauTipoBanHoe OpOHUpOBaHHe - TNPOW3BOANTCS [0 MpeaBapHTeabHOMY sampocy Tocts 0es
peaBapuTENbHON OMIaThl 3a NPOKIBaHHE., AHHymupyercs uepes 3 (Tpu) uaca MocCHe 3aABJACHHOTO 1aca
rocenens, eciay [oCTh He NMPUEKAET B YKA3aHHOE BPEMA 1 HE MPenynpexiacT 0 HaMepeHH MOCSINTLCA MPpH
atom pasmentenne locta B OTene NpousBOANTCS B Nopsake obuleit ouepenn B HOMepa, PAKTHHECKH HMEIOLHEC
B HAJUUMIL.

3.3.11pu GpoHMpPOBaHUK, PA3MEIEHHH UM MPH CBOBOAHOM moceneHuu [0cTh BHIONPAST KaTeropuio HoMepa. a
NpaBo BLIGOPA KOHKPETHOTO HOMEpa, NPUHAMICKAMEr0 NaHHOH Kareropmuu, octaerca 3a CiykOoil npuéma
pasmetenns Ortens.

3.4.Jlio60e GPOHUPOBAHME CUMTACTCS MOATBEPIKACHHBIM NOCHE MONYUSHI YHHKANbHOrO HOMepa 6poHu u/ nin
nucbMeHHoro noarsepkaeHus ot CayxGbul npuéma 1 pasmewenus Otenst. TocTH ¢ NOATBEPAAEHHBIM
OpPOHMPOBAHHEM MMEIOT NPABO HA MEPBOOYEPENHOE pa3MEliCHHE.

4.MOPSAAOK PASMEINEHUWSI M OIJIATB] YCJIYT,
NPEAOCTABJISIEMbBIX OTEJEM

4.1.Pasmentenune Tocreii B OTene OCYWECTBIAETCA MO MPEABABICHUN JIOKYMEHTA, VYAOCTOBEPAKOUICTO €TI0
AMYHOCTb (MACTIOPT, BOEHHLIH GUAET Wil HHOE YAOCTOBEPEHIe IMUHOCTH), CBHIETENbCTBA O POKACHHUN 1 AeTei
10 14 ner u suecenun 100% onarsl 3a BeCh nepuo] npoxupanus B Orene.

4.2.0nnara yeayr Oreis NPOU3BOAUTECA 3@ HAMMYHBIN pacuer, KPeAUTHLIMY KapTaMu WM 1o Ge3HaIH4HOMY
pacuety cornacHo [lpeiickypanra, neiicTByloliero Ha aary 3aesa.

4.3, PacuetHsrii uac B Orene 12:00 yacoB 1o MECTHOMY BPEMEHIL.

4.4, Tlpy NpoKHBAHMKM MEHee CYTOK, TUlaTa B3HMAeTCs 3a CYTKH HE3aBHCHMO OT BPEMEHH 3ae3ja M BhiC3ja.
[Touacoras onnara He NpeaycMoTpeHa.

4.5.Tpu 3aesae Toctst (npu HAAHIUK CBOBOIHLIX HOMEPOB):

¢ 0:00 mo 11:59 yacoB TeKyIMX CYTOK B3uMaeTcs nnata 50% OT CTOMMOCTH CYTOK;

4.6.1T0 uCTEUeHNN OMNAYeHHoOro cpoka npowupanua [ocTh 0bg3aH 0CROOGOAUTE HOMED HE MO3/HEE PACHETHOTO
qaca 12:00 wiv nNpoiuTh CPOK NPOKUBAHKA B HOMEDE.

4.7 Ilponnenne cpoka npoxusanus. [lpn weobxoauMocTn npomieHus Homepa [octe Momxer ofpaturbes B
Cnyx6y npuema u pasmewenus OTens 3a 2 4aca [0 PacueTHOro 4aca, To ecTh He nosamee 10:00 yacos mo
MecTHOMY Bpemenu. [lpu wannduu cBoGoaHbiXx MecT B OTese CPOK NPOXKHBAHIA MOXKET ObITh MPOIJIEH.
[Tpoanerue HoMeEpa BO3MOKHO!

10 14:00 yacos - Ge3 B3UMaHNS TIATHI;
10 00:00 gacoB — 50% OT CTOUMOCTH CYTOK.
4.8.3a npokusanue B Oresie meveilt no 7 ner (npu cemeifHom pasmellennn) 6e3 npenoctaBiaeHus pebeHKy
OTHENILHOrO MecTa miaTa He B3uMaercs. IIpH npenocTaBneniin AOTMONHUTENBHOrO MecTa (packiaaHas KpoBaTh)
nna pebenka or 7 (cemu) mo 15 (nmaTHaguaté) neT B3MMASTCA IaTa corlacHo Aefictyrowero 8 Orene
[TpedickypanTa.
4.9.T'0¢Th UMEET NPABO Pa3sMEUIATHCA B OJHOM HOMEPE CO CBOMMH JOMAUIHUMH KUBOTHBIMH, B JaHHOM cliy4ae
roCTh NPON3BOANT HOMAATY cornacHo aelcrsytoutero B Oresne [pelickypanra.
4.10.F'ocTh Brpase B MoGoe BpeMs PacTOPrHYTh AOFOBOP HA OKA3aHUE FOCTHHHYHBIX YCIyT, ymuatus OTesno 4acTh
LEHBI MPOTTOPIIOHANBHO OKA3AHHOM YCAyTe, B CNeAYIOUIEM NOPAJIKe:
® ¢l IOFOBOP PACTOPraeres [0 HeTeveHus 12 uacos nocie pacueTHoro yaca, [ocTh MpOMU3BOANT OMnaTy B
pazmepe 50% OT CTOMMOCTH CYTOK;
® eCJll OrOBOP pacTopraercs nociie ueredenus 12 uwacos pacuernoro vaca, [0CTb NpOM3BOJMT Oruiaty B
pazmepe 100% croumoctu cytok. B ciaydyae orkasa [octsa o1 pasMewenus B ASHb MOCENCHNUS, BO3BPAT M0J-
HOM CYMMBI A€HENKHbBIX CPeacTB npomssonurcs, ecian [ocrs obparuncs B CayxOy npuemMa i pasMelieHis
Oreng B TeueHlie NSPBOrO Haca rNoclie NoceneHls B HOMEP 1 He BOCMONb30BAICS HOMEPOM.

5. YCHAYI'M OTEJIS
5.1. B Orene npeaocTapisiores YCIYri, CTOUMOCTb KOTOPBIX BKJIIOUEHA B CTOUMOCTb MTPOIKHBAHILL!
®  3aBTPaK «WBEACKHH CTOA»;
e exenHeBHasg YOOpKa HOMEPOB;
®  CMEHA NocTebHOro Gelibs u nosioTenell | pas B 3 aHa; B HoMepaxX Kareropi «JIoKe» - exxeqHeBHo;
®  [IPEOCTABMCHUE MTUIIEHHUECKIX NPUHAANEIKHOCTEN COMACHO KATErOpHU HOMEpa,
°  [OJB30OBAHUE THAAMIIBHON KOMHATOH 1 FIalinbHbIMU NPUHAAJEIKHOCTAMHU B HOMEPE;
®  xpaHeHue daraxa B KaMepe XpaHEHHUd;
® nonas3oBaHue celid-ayelikamu;
MEJIKUN PEMOHT OIEIKIbL;



©  BbI30B TAKCH;

®  BBI3OB «CKOPOIT MOMOLLN»;

e yrpeHuss nodynka;

e Wi-Fi unrepuer B Homepax Orens;

e qppocmoTp 64 TV-kaHanos;

®  YCIIYrH npauedHoll (CTHPKA W YTIOKKA OACIKIbI);

®  0CTABKA KOPPECHOHAEHUMH,

e poanoc faraxka B HOMeED;

e [PUBETCTBEHHBIH $E3aJKOrONbHBII 0CBEKAIOUIMIT KOKTEHIb NPH 3ae3/1e roCTs;

e poceutenue QpurHec-uenTpa, GaHHoro koMiexkca u Gaccelinos ¢ 07:00 no 14:00.
5.2.B Oresie npeioCTaBisioTcs MOMOJHUTENbHBIE YCAYTH, CTOHUMOCTb KOTOPBIX HE BKJIIOUEHA B CTOHMOCTH
NPOKUBAHUAL

®  YCJIYTH MUTAHMS,

®  opraHuMzalis KOHQepeHuui;

e QuzHec-yCiyru (CKaHUpOBAHME, KONMPOBAHUE, PACIEUaTKA JOKYMEHTOB, IPUEM 1l oTrpaska dakca).
¢ YCAYIM XIMYHCTKH OACHKIbL;

®  yCAYrM npadedHoil (CTHPKA M YTHKKA ONEKb):

®  YCHYI'M HapuKMaxepckoii, cajloHa KpacoThl, Maccaxa;
e TYPHCTHYECKHE U IKCKYPCHOHHBIE YCAYTH;

®  3aKa3 aBHa 4 xk/1 OUeToB;

e o0MEH BaloThI;

e apeHna agroMobuneil;

e ycayru Wellness-ueHTpa.

6. MPABA U OBSI3AHHOCTHU IN'OCTEM OTEJIA

6.1. T'ocTn Bnpage:
® NONbL30BATLCS BeeMu yeayramu Orensd:
® [IOJIy4aTh TIOJHYIO U JOCTOBEpHYIO nHpopmauuio o uacax padorel OTeng, CTOUMOCTH M IepedHe
OKa3bIBAEMBIX YCIYT 1 JOTOJHUTENbHBIX YCIYT, NPOU3BOANTE NPeABAPHTENBHbBIH 3aKa3 yCenyr;
e npuriawarThs nocerurteneil B croil Homep ¢ 07.00-23.00 wacos npu wanuuuyn odopmaennoro B Ciyxbde
npiieMa W pasmelleHus nponycka. Ecnn pocerntenn ocraiores B Homepe [octa mocnme 23.00 wacos,
npokupameMy [ocTio HeoOxoxnMO 3aperucTpuposath nocerureneii B Cnyxbe npuema M pasMemeHiis.
Pericrpanus NpousBOAUTCS TONBLKO NPH HANMYHM JOKYMEHTA, YAOCTOBEPSIOLETr0o JUHHOCTh;
e obpamarbes k coTpyannkam Cnyx0Obl npuemMa U pasMelieHns Mo BOMPOCAM KavecTBa OKa3aHHBIX YCIYT |
npu  HeOOXOAMMOCTH  CBOCBPEMEHHO  NPEALABIATH  [PETEH3UH 10 KAYecTBY  OKA3aHHBIX  YCJIYL

6.2. TocTn o6g3aHbL:

e cobmopate Hactoswue [pasuia;

e yaxarh npasa apyrux Focreit Orens;

°  cobmonarh MOPUILHO-ITHYECKHE HOPMbI, BO3JEPIKUBATHCS OT UPE3MEPHOTO YHOTPEONeHUA CIUPTHBIX
HANUTKOB M HEUEH3YPHBIX BLIPAKESHUH B 001ecTBEHHBIX 30HaX OTest;

®  CBOEBPEMEHHO OMJauyMBaTh CUYETa 33 OKa3aHHbIe yenyru Orens;

e Gepeub numymectso OTens; B ciiyuyae yTpaThl uiu noppexaenus umymecrsa Otens ['ocTh BO3MelaeT
yiuepd B nopsike, OpeNYCMOTPEHHOM  JICHCTBYIOIMM  3akoHoIaTenbeTBOM. Pasmep  yuwepda
onpeaensercs u ortadngaetces corsacHo [pelickypanrta Ha yTpary n nospexaenne uMyuecrsa Oreins;

e cobmonarh npaBmia nokapHoi 6e30MacHOCTH 1 NOJIb30BAHUS 3eKTpOonpudopaMu B HOMEpE;

e [pH  BBIE3JEe N3 HOMEpa  3aKkpelBaTh  BOA03alOpHBIC  KpaHbl, OKHA, BHIKJKOUATh CBET H
WIESKTPONPUOOPEL,YBEAOMUTDL CY:KOY NpUeMa M pa3MelleHs, ¢aaTh HOMEP FOPHUYHON Ha 3TAXKE, CAAThb
noptee CrayuObl pUeMa M pasMeilieHs /eKTPOHHBIH KI0U OT HOMepa MpH BbIe3/e.

7. MPABA K OBSI3BAHHOCTMH OTEJISA

7.1.0renp 06s13aH:
®  CBOSRPEMEHHO, KAU€CTBEHHO Il B MOJHOM 00beMe npefocTasisTh [0CTIM OMIaueHHble YCAYTH;
e uHdopMuporaTs ['ocTeil 0 NpesoCTaBASEMBIX YCAYrax W JHOMONHHTENbHBIX yenyrax Orens, Gopme u
NOPAAKE X OTIAThI;

L4 ofecrneunBarh MOJHO OTBETCTBHE NMPCAOCTABIIACMbBIX YCIYT OTrens CAHUTAPHO->MTUAEMHOJIOTHUYCCKIHM




e obecneynsath KoHGuAeHUHATBHOCTL HHOpManny 0 TocTax Orens;

®  CBOEBPEMEHHO PEarnpoBath Ha NpockObl [OCTell, NpHUHUMAag Mepbl N0 YCTPAHEHHIO aBapiil U NONOMOK B
nomepax OTtens B KpaTvaiiuwine cpokn (B Cayuae HEBO3MOWKHOCTH YCTPAHCHMsA ABApHN WIN MONOMKH B
HoMepe B kpartuaitmine cpoku, OTens npemraraer ['0cTio Apyroil HOMep, HO HE HUKE OnIadeHHOoll
KaTeropun);

®  OTBeuaTh 3a COXPAHHOCTHL Bewed [ocTa, 3a HCKIOYEHNEM [CHENHBIX CPENCTB, BANIOTHBIX LEHHOCTE,
LeHHBIX Oymar, aparoleHHeIX MeTamioB (¢T. 925 'K PD);

e B cayuae ofHapyxkeHus 3abbIThIX Bewled rocTamn, obecrneunBath X XpaHeHue B TeueHue 6 mecaues (¢
MOMEHTa O0HApYKeHU);

®  [peNocTaBiATh Mo neproMmy Tpedopannio octs «IK(HUTY OT3BIBOB U MPEANIOKEHUITY, KOTOPAask HAXOAUTCH B
«Cnyxbe npuema 1 pasmewenus» Orena.

7.2.01ensb BOpaBe:

®  COTPYAHHUKHW OTeNs BIPaBe BXOJUTL B HOMEpP Ul nposeneHust yoopku, cmeHbl Oeibs, NPOBEPKH CHCTEM

OTOTICHUS, MEKTPOCHAGKEHMs, KOHANLHOHUPOBAHNS WIKH YCTPAHESHUS HEMONAA0K B UX (DYHKUHOHUPOBAHUH,

a TaKike B ciydae HapyweHus [ocrem nactosuux Ipasun;

® B ciayuae ucredeHist cpoka npoxusanus Focra B OTene n ero OTCYTCTBUM 10 MecTy npozupanus 6osee 6

qacos 0€3 OMIaThl, CaMOCTOATSILHO OCcBOOOANTL HOMED OT Beuteit [ocTd, CO34aB KOMHCCHIO M CENIaB OMHChH

umyinectsa [octs,

®  npoBOAUTL TenepOHHBIN ONPOC 0 KAYESCTBE NPEAOCTABIAAEMBIX YCIYT;

e npu rpydom Hapyuwenun l'octem Hactosiux [lpasua, OTenb HMeeT NpaBo COCTABUTHL AKT MO JAaHHOMY

HAPYUIEHUIO B B ciiydae HeoOXOAUMOCTH NPUITACHTh COTPYAHIKOB OPTaHOB BHYTPEHHMX HeJT Ui BbIICHEHUS

BCeX 00CTOATENbCTR;

®  JOCPOUHO BhICENUTh ["0CTA, ecnil nocaeAHuil 3m0ynoTpediseT alkoronem 1
HapyulaeT npagina ob1eCcTReHHOTO NMopALKa.

8. B OTEJIE 3AINPELIAETCHA

®  OCTABNATbL B HOMEPE NMOCTOPOHHUX JIUIL B CBOE OTCYTCTBIIE!
®  [epejaBaTh TPETBUM JIMLAM KIOU OT HOMEpa 1 KapTy rocTs;
®  XpaHuThb B HOMEpe rpomMo3jkue Beuin (swuxi, kopobxu pazmepom Gonee 100x100 X100 cM HOMWKHBI
XpaHuThCs B KOMHare juis Oaraka Otrenst, B uensx obecrnievenus ynodersa nposenenus yOopku B
HOMepe, a Takxke auuHoi GezonacHocTi [ocTeit);
®  [IepecTABNATD I Nepensurats Medens;
®  KypUTbh B HOMEpax ISl HeKYPALIUX, a TAaK¥kKe Xo/uiax u kopugopax Orens;
®  Hapywarth NMOKOU Apyrux rocteii OTens, co3nasas LIYM:
®  [OPHHOCHTB M XPaHHTh OPYXHE, B3PLIBUATHIC M JErko BOCMIAMEHAIOIMECH, €AKHue, sT0BUThHIE,
HAPKOTHYECKIE BEILECTBA U MHbIE ONACHBIC NPEAMETHE; MOCTH, HMEIOLINEe M0 POAY CBOEIT AesITeIbHOCTH
[PaBO Ha HOUICHHE U XPaHEHHUE OpYXHMA, 00s3anbl 1o TpedoBannto Otend NpenoCcTaBuTh JOKYMEHTSHI,
VAOCTOBEPSIOULNE JaHHOe TpaBo (01 OpY:KHeM CIeAyeT NMOHIMaTh CPEACTBA, NPU3HABAEMbIE TAKOBBIMII
B COOTBETCTBIU ¢ deaepanbHbiM 3akoHoM PD o1 13.12.19961 Nel1350-D3 «O6 opyxun»);
®  yroTpeluaTs NpHHeceHHbIe ¢ CODOI CHUPTHBIE WK HHbIE HANIMTKH, & TAKXKE MPOAYKTH rmuTaHus B Qole,
XOIUIAX Ha dTaxax, kade, pecTopaHe, B KonpepeHi-3anax;
®  BHIHOCHTD H3 PECTOPAHA MOCYAY W CTOJIOBBIE NPUOOPLI, NPOJYKTbI NUTAHUS 1 HAUTKH.
®  YMBILLIEHHO 3arpsa3HaTh TeppuTopuio OTens.
Otrens ocraaseT 3a co0oll NPaBo He NMPELOCTABIATL YCAYIH MPOKUBAHMIS JAULAM, HAXOAAWNMCA B AJKOTOIbHOM,
HAPKOTIHECKOM OINBAHEHIN WM MO AeiiCTBHEM MCHXOTPOIHBIX MPENapaTos.

9. MOPANOK PASMEIIEHHS HHOCTPAHHBIX I'PAXKIAH B OTEJIE

9.1.PazMelienne HHOCTPAHHBIX rpaxknaH B OTese ocylecTBasieTcs Ha ocHoBaHuu DenepanbHOro 3akoHa 0T
15.01.2007 roma «O MurpauioHHOM y4eTe HHOCTPAHHBIX TpaxaaH u juu 6e3 rpakaadcTsa B PO» u
nocranosnenus [lpasurensctBa PO «O6 yteepxkaenun IlpaBun oCylecTBIEHU MUTPALiOHHOTO yueTa
WHOCTPAHHBIX MPaKAaH 1t jini 6e3 rpaxnaHctsa B PO»

9.2.1lpu pasMeweHNN HHOCTPAHHBII Tpa)ciaHiH 0o0s13aH TNPEJOCTaBUTh CACAYIOUIME NOKYMEHTBI: MaclopT,
MUTPALMOHHYIO KapTy, BU3Y, PETUCTPALIHIO, €CIIH CPOK MepeceuyeHus rpanuiibl PO npesbimiaet Tpoe CyToK.
9.3.Cpok BpeMeHHOT0 npedblRAHUsI HHOCTPAHHOTO rpaxaaHinya B PM onpenensercs cpokoM ASHCTBHA BbIAAHHOM
emy Bu3bl. Cpox BpeMeHHOro npeduiBaHusg B PO HHOCTPAHHOTO rpacjaHuHa, npudeiBmero B PO B nopsaxe, He
TPeOYIOUEM NOAYyUeHHS BH3Bl, HE MOXKET TPERBLIWATL JAEBAHOCTO CYTOK, 3@ HCKIIOUEHHEM CAYUaeE,
MpeayCcMOTPEHHBIX 3aKOHOAATRMbCTBOM PO,
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9.4.Hapywenne npaBui MUrPaLHOHHOTO yYeTa MOXKET MoBnedb 3a co6oil aAMHHHCTPATUBHYIO OTBETCTBEHHOCTDH
HHOCTPAHHOIO MPAKAAHMHA B BUe WTpada, a B OTACHbHBIX CHYYasX U ¢ BbLABOPEHHEM 3a npenensl PO, coracho
Jeicreyomero sakonogatensetsa (03 «O npaBoBOM MOMOKEHIN HHOCTPAHHBIX Ipaicaan B POy» No 115-P3 ot 22
mons 2002 rona).

10. IbI'OTHI, NPEJOCTABJISIEMbBIE HA PASMEUEHUE B OTEJE

10.1.BHe ouepenu, npu Hajiunu cBOGOAHBIX HOMEPOB B OTeie Pa3sMeLIaloTes:
4. Tepou Poccuiickoit ®enepayun u Cosercroro Coiosa;

S.  TIOJHBIE KaBaJepsl OpAeHa CNaBsbl:

6. yuactHHkM Benukoit OreuecrseHHoil Boiiusl;

7. MHBanUALl MEPBOI, BTOPOIH, TpeTheil rpy i i HLa, CONnpoBOXKAAUHNE HX;

8. paboTHHUKH NPOKYPATYpPbl, COTPYAHHKH OPIraHOB BHYTPEHHHUX [eN, pabOTHUKH CyneGHLIX OpraHos,

HAJIOroBOH Ciyk0Obl, COTPYAHUKH (heiepadbHbIX OPraHoB NPABUTENLCTBEHHOMU CBA3M M WHPOPMALi
(npu ucnonHeHUy UMK cayaedHbIX os3aHHOCTEl);

9.  roctd ¢ meTeMu 10 7 neT (BKIIOUHTENLHO);

10. Bnanenbubl MMEHHOH IMCKOHTHOM KapTsl, BblAaHHON OTenem.

11. NOPSIAOK PABPELUEHUSI CITOPOB

11.1.B cnyvyae BO3HUKHOBEHHA CTMOPHBIX BOMPOCOB NO  KAYecTBY OOCHY:KUBAHMA, [0CTH MOXKET PEWIUTH UX C
MEHEUKEPOM 1o KauecTBy no Ttenedony +7(862) 269-38-26 wnu B cnyxbe nprema u pazmeutenns +7(862) 269-
30-05, 269-30-06.

11.2.B ciyyae HEBO3IMOMKHOCTH YCTPAHCHIS BBISBICHHEIX HEAOCTATKOR, [OCTh BIPaBe NPEXbIBUTH NPETEH3MUIO B
NUCLMEHHOM BHIE ¢ YKa3aHMEM 3aMeuaHus B KHUre OT3bIBOB 1 MPeaioKe HU.

11.3.01ens mpuHUMAET BCE BO3MOMKHLIE MEpBI, MPEAYCMOTPEHHbIE 3AKOHONATENLCTBOM, OJf YPErylHpoBaHis
KOH(JIMKTHBIX CHTYALMI.

11.4.B cnyuasx, He npeaycMoTpeHHbIX HactosiunMyu Ilpasunamu, Otens u Foctu Orens pyKOBOACTBYIOTCH
AeMCTBYIOWUM 3aKoHOAaTENLCTBOM PO,




