Swiss
center

ST. PETERSBURG

ATEHTCKWIA JOrOBOP N: T 54/15
28 Hosbpsa 2014, CankT-leTepbypr

KOMMAHUSA: Bubnuo Mobyc

ALPEC: 10p. agpec: 123022, r. Mocksa, yn.
Kpachas MpecHs, A.28, nom.5, kom. 1

daxT. appec: 109028, r. Mocksa, KasapmeHHbIH
nepeynok, Aa.8, cTp.3

KOHTAKT: Macnosa WpuHa

TENE®OH: (495) 504-2500

DAKC:

E-MAIL: irina.maslova@bgoperator.com

3A0 CI «lWiBeiuapckuit LUentp» (oTens
«enbBeuuns»), wWUMeHyemMoe B panbHehlem
“OTtens”, B §ule reHepalbHOro ANPeKTOopa
Capnukosol J1.A., OeACTByoLWle Ha OCHOBaHWUK
YctaBa, ¢ ogHoit cTtopoHel u 00O «Bubdbnno-
Fnobyc Pycb», uKMeHyemoe B hasbHenwem
«AreHT», B 7NuWUe TreHepanbHOro AnpekTopa
Kucenesa H).B., peicTByioliero Ha OCHOBaHWN
YcTaBa, C ApYyron CTOpPOHbI, COBMeCTHO [nanee
nmeHyemble «CTOPOHbI», 3aKNKO4YNIN HaCTOSALLNA
QoroBop, Aafiee  MMeHyembln  JloroBop O
HXecnenyouem:

1.1. AreHT 06a3yeTCs 3a BO3HarpaxjeHue yn no
nopydeHunio OTens 3akioyaTh C OPUANYECKUMH
U pUMYEeCKUMY nLaMu Cheskh Mo okasaHuio
OTenem ycjlyr Ha pa3melleHvne B ToCTUHWLE
«FenbBeLMa», pacrnosoKeHHoOW 1o  ajpecy:
Poccuilickas  ®epepauns, 191025,  CaHkT-
Merepbypr, yn. Mapata, 4. 11 Mon
BO3HarpaxkaeHvem AreHTa nofpasyMeBaeTca
pasHulla Mexay KoHpuaeHuManbHbIMI UeHaMm
OTens, ykasaHHbIMY B HacTosLeM LOroBope, v
CTOVMOCTbIO =~ HOMepa, MO KOTopoW  AreHt
OCYLUEeCTBWI Npojaxy.

1.2. C uenbto wcnosiHeHus [orosopa AreHT
3akJlloHaeT COrNalieHuns Ha pasMelleHne rocTen
B OTesie, a TakKXe COBepLUAeT opunanyieckue u
nHble OencTBUA.

1.3. Mo coBeplUueHHbIM AreHToM OT CBO€ro
yuMeHn un 3a cdetr OTens chefikam npasa W
0653aHHOCTX BO3HMKaKT HenocpeAcTBeHHO Y
AreHTa.

1.4. B npegmeTt [loroBopa He BXOAAT YCiyrw,
nognexatiue AnLeH3NpoBaHnio.

2. Mpasa u o6s3aHHOCTU CTOPOH
2.1. OTenb obasyercs:
2.1.1. OkazaTb nNpofaHHble AreHToM yCiyru
2.1.2. Moonep»xueaTb HOHA B Hajiexallem
COCTOAHUN

TRAVEL AGENT CONTRACT Ne T
54/15
28 November 2014, Saint Petersburg

COMPANY: Biblio Globus
ADDRESS:

CONTACT:

TELEPHONE

FAX:

E-MAIL:

CJSC JV “Swiss Center” Limited (Helvetia
Hotel), hereafter referred to as “Hotel”,
represented by the General Manager Sadikova LA
acting according to the Company Charter on the
one side, and represented by the
General Manager Kiselev Y.V,, acting according to
the Company Charter, on the other side, together
hereafter referred to as “Parties”, have concluded
the present contract, and hereafter referred to as
“Contract”, as follows:

1.1. On behalf of Hotel and for remuneration
Agent undertakes to conclude deals for
accommodation services provided by Hotel with
juridical and physical persons. Guests will be
accommodated at Helvetia Hotel, 11 Marata
street, St.  Petersburg, 191025, Russian
Federation. The Agent Fee is the difference
between the net rate specified in present contract
and the sale rate.

1.2. Agent concludes agreements for
accommodation of guests at the hotel and takes
other legal steps in order to fulfill Contract.

1.3. Agent has all rights and obligations for deals
made on behalf of Agent and at the expense of
Hotel.

1.4. Not included in Contract are services which
require licensing.

2. Parties’ rights and obligations
2.1. Hotel agrees to:
2.1.1. Provide the services sold by Agent.
2.1.2. Keep the guestrooms in proper condition.



2.1.3. NiHcopmuposaTb AreHTa Mo ero 3anpocy o
Hanu4mu ceoboaHbIX HOMEPOB

2.1.4. BoameuwaTbe AreHTy pacxoibl,
NpoM3BeeHHble B X04e UCMoJsIHeHWs
HacTosLIEero norosopa rnpu yciosumy
npefocTaB/eHns COOTBETCTBYOLWNX
OOKYMEHTOB.

2.2. Otenb BNpase:

2.2.1. TpeboBaTb OT AreHTa AOKYMeHTabHOro
NOATBEPXKAEHWNA PACXOL0B, MPOU3BEeAEHHbIX B
xone BbirnonHeHus [lorosopa.

2.2.2. ®opMuposaTb LEHOBYIO NOJINTUKY B
OTHOLLEHUW OKa3biBaeMbIX yCIyr.

2.2.3. OTKa3aTbCa OT BhinNonHeHusa Jlorosopa B
O0OHOCTOPOHHEM ropanKe.

2.3. AreHT obsasyeTcs:

2.3.1. Oka3sblBaTh akKTUBHbIE AEACTBUS MO
OCyLLIeCTB/IEHMIO YCIIYT, ornpefenexHbix n.1.1.
HacTosAwero [lorosopa, C y4eToM creLndukn
OKa3blBaeMbIX YCIYT U Hann4uns csoboLHbIX
HOMEPOB.

2.3.2. OXxpaHATb KOMMepHeckue, hriHaHCcoBbIE U
apyrue nHrepecst Otens.

2.3.3. CobniofaTh LieHoBY nonnTuky OTens B
OTHOLIEHWN OKa3biBaeMbiX YCIyr.

2.4. AreHT Bripase:

2.4.1. CamocTOATENbHO 3aKN04aTh AOM0BOPL! Ha
oKasaHue ycayr, onpeneseHHbix n. 1.1
HacToALLero norosopa.

2.4.2. OTKa3aTbCs OT BbinosiHeHUs Jorosopa B
O HOCTOPOHHEM MOpsAKe.

3. LleHbl, yC/IOBUA NpoLgaXxK M onsiaTsl
3.1. Mpoparke nojasiexatT yc/yru, npasa Ha
KoTOpbie NpuHagnexat OTento.

3.2. YCAyru cuuTaloTcs NpojaHHbiMu B MOMEHT,
KOrfa KAMEeHT oraTun ycsyru AreHTy.

2.1.3. Inform Agent about room availability upon
Agent’s request.

2.1.4. Compensate Agent’s expenses with regard

to the fulfillment of Contract if the documents

confirming the expenses are submitted to Hotel.

2.2. Hotel has the right to:

2.2.1. Inspect the documents confirming Agent’s

expenses in the course of the executing the terms

of Contract

2.2.2. State the price policy in regard to the

services provided by Hotel.

2.2.3. Cancel Contract before expiration of
Contract.

2.3. Agent agrees to:

2.3.1. Sell Hotel’s services as stated in Clause 1.1.

of Contract taking into account the specifics of

the services provided and room availability.

2.3.2. Keep commercial, financial and other of

Hotel’s interests confidential.

2.3.3. Follow Hotel’s rate policy for provided
services.

2.4. Agent has the right to:

2.4.1. Conclude contracts with third parties for

services stated in Clause 1.1. of Contract.

2.4.2. Cancel Contract before expiration of
Contract.

3. Rates, booking conditions and payments
3.1. The subject of sales is exclusively the services
to which Hotel owns the rights.

3.2. The services are considered sold at the
moment the client pays the services to Agent.

Period Net Rates

Room type

from to Sngl/Dbl

Classic Room
1 big bed
Superior Room
1 big bed or twin beds
Junior Suite
Spacious room, recently renovated
1 big bed

Classic Suite
Spacious Suite consisting of a living
room with a fully equipped kitchenette
and a bedroom

LOW
SEASON

01.12.2014 —31.03.2015
19.10.2015 - 31.12.2015

3950/4950

4745/5745

6700/8200

8600/10100

Classic Room
1 big bed
Superior Room
1 big bed or twin beds
Junior Suite
Spacious room, recently renovated
1 big bed
Classic Suite
Spacious Suite consisting of a living
room with a fully equipped kitchenette
and a bedroom

SHOULDER
SEASON

01.04.2015-10.05.2015
13.07.2015 - 18.10.2015

5220/6220

6330/7330

8400/9900

11500/13000




Classic Room
1 big bed 8600/9800
Superior Room
1 big bed or twin beds 1GH sEAsoN | 11.05:2015-31.05.2015 9800/11000
Junior Suite 01.07.2015 - 12.07.2015
Spacious room, recen
p 1 {;ig bz dtly renovated Ak SEASON 01.06.2015 — 30.06.2015 12300/13800
Classic Suite (except .for 17-22 June
Spacious Suite consisting of a living Economic Forum 2015)
room with a fully equipped kitchenette 15650/17150
and a bedroom

3.3. [laHHble LeHbl HETTO YCTaHOBEHbI B pyONaX
3a HOMep B CYTKM, BKJIlOYaloT B ceba CTOMMOCTh
3aBTpaka «lWBEACKUA CTON» WU BO3MOXHOCTb
nucrionb3osaHms WI-FI Ha BCel Tepputopun
oTens,

Ycnyru Otena HAC He obnaratoTcs. 3A0 CIl
«llBeuapckunia tieHTp» paboTaeT Ha
yNpoLLeHHOMN cucreme HasioroobnoXXeHus,
cornacHo n.2 ¢1.346.11 yactn Btopoit HK PO He
apnaeTcs nnatensiunkom HAC v He BbiCTasseT
cyeT-hakTypy.

LleHbl OTens ABNAOTCHA KOHMOUAEHLUNANbHLIMA U
LOJDKHBI MPefoCTaB/IATECA KNNEHTY C HaLeHKOo’
He MeHee 25%. [llpun HecobnwogeHUNn [AaHHbIX
yCnoBulii OTeslb BMpaBe pa3opBaTh [OroBOP B
OAHOCTOPOHHEM NOPALAKE.

3.4. OTenb B3UMaeT rjiaTy 3a okasaHwue ycnyr no
rnocraHosKke Ha MUTpaLMOHHbIN y4yeT
MHOCTPaHHbIX rpaXkaaH v vl 6es rpaxaaHcTea
(rocrteit OTend) no Mecty npebbiBaHUA 1 CHATUIO
UX ¢ yyeTa B pasmepe 250 pyb. ¢ HenoBeka.

3.5. [Mpun eanHoBpeMeHHOM BpPOHMUPOBAHKHN
cBbllie 6 (wecTtn) Homepos, OTenb Bnpase
MPUMEHUTL  TPYnroBble  LeHbl 1 yC/IO0BNYS,

oroeBapusaeMbie CTOPOHAMMK B LOMONHATENLHOM
cornatieHnn K HacToAlleMy  Jorosopy.
Fpyrnosble LEHbl W YC/IOBAS NpeanaralnTes
TO/IbKO Ha KOHKpeTHylo paTy fo 3anpocy u
3aBUCAT OT Ha/in4nsa HOMEpOB.

3.6. AreHT nepequcnseT  npuyuTalolinecs
OTento cpelcTBa B crefyolne Cpokm:

* Hu3Kui ces3oH - He rno3pHee 48 4acos 10
3ae3fia rocrem;

* CpeOHUI ce30H - He [osfHee 5 pHew po
3ae3fa rocTew;

* BpICOKUM ce30H - He nosgHee 10 aHen po
3ae3ja rocren.

3.7. Mpw HecBoeBpeMeHHOM rnepesopfe
nnaTexen AreHT BblinnadusaeT [lpuHUMnany

neHn B pasmepe 0,3% oOT npuduTatoLencs
CyMMbl cyeTa 3a Ka)kbld OeHb MPOCPOHKN.
PasmelleHWe He  MpencTaBnAeTCA {(kpome

HaJIMYHOr o pacqua), noKa He 6YD.ET orutadeH
A0onr.

3.8 Otenb npenocTasnseT  3akpbiBalowne
OOKYMeHTbl He rno3fHee 15 pgHed ¢ MOMEHTa
oTbesfa rocTew.

3.3. All rates above are net and quoted in Russian
Rubles per room per night. Rates include buffet
breakfast and WI-FI.

Hotel’s services are not subject to VAT. According
to paragraph 2 of article 346.11 of the Second,
part of the Russian Tax Code, Closed Joint-Stock
Company Joint Venture “Swiss Center” operates
on a simplified system of taxation, pays no VAT
and issues no pro-forma invoices.

The Hotel rates are confidential and must be given
to the clients with extra charge not less than 25%.
Breach of these terms and conditions agreement
may lead to the break of the contract.

3.4. Hotel collects payment for the service for
registration of foreign guests at the rate of 250
RUR per person.

3.5. If Agent books 6 (six) or more rooms, Hotel
may apply group rates to Agent as stipulated by
Parties in the Supplementary Group Agreement to
Contract. Group rates and conditions will be
offered on request for particular dates and will
base on room availability.

3.6. Agent transfers the payment to Hotel in the
following time frame:

* Low Season - not later than 48 hours prior to the
guest’s arrival

* Shoulder Season - not later than 5 days prior to
the guest’s arrival

* High Season - not later than 10 days prior to the
guest’s arrival

3.7. If Agent fails to pay on time, Agent covers fee
of 0,3% of the amount due for each additional day.
Accommodation is not provided (accept for the
cash payment) until the debt is paid.

3.8 The hotel provides an acts no later than 15
days from the date of the guests’ departure.



3.9. B nepuosn 3koHoMuuecKoro dopyma
2015 Tapudbl, npuBeneHHbie B Tabnuue 1,
He AeHlCTBYIOT.

3.10. Mpu ©OpoHupoBaHuM Ha nepuop
JKoHOMUYecKoro @opyMa YCJIOBUA OnJiaThbi
M aHHYNAUMM ONpenessloTCsa OTHENIbHO, W
MOIryT HEe COOTBEeTCTBOBaThb MPONUCaHHLIM B
TeKkyuieM gorosope.

3.11. B cnyd4ae u3MeHeHUA Kypca esBpo,
ycTaHaBnmeaemoro LleHTpasibHbiM GaHkoM PO,
no oTHoLeHuo K pybnio PO Gosnee vem Ha 10% ¢
MOMeHTa nogrnucasns Hactosuwero Jloroeopa,
OTens ocTasnsier 3a cobom npaBo B
OLHOCTOPOHHEM nopsigke nepecMoTpeTb
Tapudel Ha csou ycnyru. OTenb uHdopmupyeT
06 3TOM AreHTCTBO B NUCbMEHHOM Buae. HoBble
LieHbl He MPUMEHSAIoTCS K paHee
noATBepPXAeHHbIM OTesieM BPOHMPOBAHNAM.

3.12. Bcskoe usmeHeHune OTenem oduumnanbHo
06bSIBNEHHbIX LeH BrieyeT 3a cobol
nporopLmoHasbHoe n3MmeHeHue LieH,
yCTaHOBAEHHbIX A5t AreHTa. OTesie NCbMeHHOo
onoBeLaeT AreHTa o6 naMeHeHnu He NosaHee,
yem 3a 15 (nsTHaguaTs) paboynx gHer 40 BBOAA
vx B aehcrsue. Mpy 3TOM B OTHOLIEHUM BCEX
3arpocoB, NoJlyYeHHbIX 40 [aTbl onoBelleHns 06
M3MeHeHMM LieH 1 B TedeHune 15 (NATHaauaTn)
nocnenyloumnx aHen, OTenb COXpaHAeT NnpexHne
LieHbl.

4. YcnoBus pasmell,eHuns rocren
4.1. EQVMHBIA pacyeTHbIN 4ac - 12 4acoB TeKYLX
CYTOK MO MeCTHOMY BpeMeHU (MockoBckoe
BpeMs).

4.2. 3ae3f rocTen nponsBoanTCs C 14-00 no
mMecTHoMy BpeMmeHu (MoCcKoBCKoe BpeMH).

4.3. PaHHWIA 3ae3n wWAW MO3L4HWIA Bble3n rocTs

MOryT ObiTh MOATBEPXKAEHbI AreHTY TOJIbKO rpu

Haandum B OTene c¢sobofHbIX HOMEPOB WU

oM1a4MBaloTCsH AOMONHUTENBHO:

~ Tpw 3ae3pe B nepuon ¢ 08:00 no 14:00 -
50% cTOMMOCTM Homepa B Huskun n
CpenHui ce3oH 1 100% cToMMoCTV HOMEpPaA
B Bblcokuih ce3oH. CToOMMOCTbL 3aBTpaka B

OEeHb 3ae3fa ornnaunBaeTcs
ponosHuTensHo B pasmepe 460 pyb6. ¢
yenopeka, 4To cocTtaBnser 50% oOT

CTOUMOCTW 3aBTpaka.

—~ TMpwu Bblesne rocts ¢ 12:00 po 18:00 - 50%
CTOUMOCTU HOMepa.

— Tpu Bolesae rnocne 18:00 - 100% cToumocTy
HoMmepa.

44, B cnydae He 3ae3fa rocTA 6es
npensapuTenbLHOM aHHyauun 3aka3yuk
onnauymeaeT MVICMOAHUTENO CTOUMOCTL HOMEpa
3a oAHV CyTKu B Hun3kuil n CpelHWA Ce30Hbl U
CTOVMOCTb BCErO MPOXMBAHNA B BbICOKMI CE30H.
4.5. JetTn A0 5 neT NPOXUBAOT B KOMHaTe C
poonTensMn fecriiaTHoO. 3aBTpak

3.9. During the period of Economic Forum
2015 the rates stated in the above table are
not valid.

3.10 Payment conditions and cancellation
policy for the Period of Economic Forum is
stated additionally and could not be the same
as specified in present contract.

3.11. If the official exchange rate of Russian Ruble
to Euro (according to Central bank of Russian
Federation) changes 10% or more after signing
Contract, Hotel reserves the right to adjust the
rates accordingly.

Hotel informs Agent about such a change in
writing. New rates do not apply to previously
confirmed bookings.

3.12. If Hotel changes the Rack Rates, the rates
fixed for Agent will change accordingly. Hotel
sends a written notice about the changes not later
than 15 (fifteen) working days prior to the date
when new rates become effective. Moreover, all
requests received before the date of
announcement rate change are quoted at the
previous rates. Fifteen days after the
announcement Hotel confirms the previous rates
as well.

4. Accommodation terms
4.1. Check-out time is at 12:00 pm local time
(Moscow time).

4.2. Check-in time starts at 14:00 pm local time
(Moscow time).

4.3. Hotel confirms early check-in or late check-
out only if rooms in the requested category are
available and Agent pays additionally as follows:

— Check-in from 08:00 till 14:00 - 50% of the
room rate in the Low and Shoulder Season and
100% of the room rate in the High Season; For
the breakfast on the arrival day hotel will
surcharge 460 RUR per person (50% off normal
breakfast price).

— Check-out from 12:00 till 18:00 - 50% of the
room rate;

— Check-out after 18:00 - 100% of the room rate.

4.4. Should a guest does not arrive (no show), a
fee equal to one night’s room rate will be charged
in the Low and Shoulder seasons and the amount
equal to the whole stay in the High season.

4.5. Children under five, sharing a room with
parents stay free of charge. Breakfast is



npepoctasnseTcs becriatHoO.

4.6. Hetn oT 5 po 12 ner rnpoxusawT B
KoMHaTe ¢ poguTensmu HecnnatHo  6e3
npenocTaBfieHns  LOMOSHUTENLHOW  KPOBaTH.
CrtommocTb 3aBTpaka pAns pebernka 50% ot
CTaHOapTHOW cTouMoCTu 3aBTpaka. CTOMMOCTb
3aBTpaka 920 pyb. Ha nepcoHy.

4.7. HononHuTtenbHas KpoBaTh
npenocTaBnseTcst No 3arpocy AreHTa (rocrten) B
HoMepax KaTeropuu YnyyileHHbINA "
Knaccunyeckui Jliokc " onjla4yusaeTcs
porionHnTeNbHo.,  CTOMMOCTb  [AOMOJIHUTESBHO
rnpefocTasiseMon yenyru (kpoBaTK) B
YnyduweHHom Homepe 2050 pybd. 3a HOuYb,

BkaoYas 3asTpak, u 2550 RUR B Knaccuveckom
Jhokce.

4.8. AreHT obs3zyeTcs rpenynpexnarb Kaxaoro
U3 roctein nepea uwux npuesgom B OTenb 06
o653aHHOCT  NpPefoCTaBnTb  FoCTWHWLE B
MOMEHT npuesna aBTOpU3aLmno cBoen
KpeauTHOW KapThi (pa3spelueHue Ha cnucaHwne
[eHEeXHbIX CPeACTB C KPeANTHOW KapTbl B cHeT
MOKPLITUS BO3MOXHbIX PAcXOAO0B) WK BHECTU
3a[aToK B pasmepe, onpepenaeMoM
BHYTPEeHHMMM npasuiamn OTens.

5. Nopanok 6poHnpoBanus ycnyr Otens
5.1. Mpn HeobxoAMMOCTU pasmelleHns rocTew B
HoMmepax OTena AreHT HanpasnseTt B OTenb
MMCbMEHHBLI 3anpoc Ha OpoHupoBaHne nNo
dhakcy: +7(812) 712-30-76, nnbo nocpenCcTBoOM
3/1eKTPOHHOW MoYThI Ha crenyowmnmn
3/1eKTPOHHbIN agpec:
reservation@helvetiahotel.ru
3anpoc Ha BpoHUpoBaHWE MOXeT BbiTh Takxe
OCyLIecTB/EH B YCTHOW chopme Mo TenedoHy:
+7 (812) 312-24-44 ¢ obdA3aTenbHbiM
nocnenylowWwmM 3anpocoMm Ha BpoHMpoBaHue,
othopM/ieHHbIM B TMWCbMEHHOM  BUAE. OTenb
rpucBavMBaeT HoOMep KaXJoMy focTynuslieMy
3anpocy Ha OpoHupoBaHue, KOTOpPbIA B
JanbHeileM  ykasbiBaeTcs B Mepenucke
mMexay AreHtom un OTenem.

5.2. B TeyeHune 24 4acos rnocsie MocTynjeHns
3anpoca OT AreHTa Ha OpoHupoBaHue, OTenb
HanpaenseT B aapec AreHTa rno gakcy nunbo no
3/IEKTPOHHON MNOoYTe NUCbMO (cooblieHune) c
noATBepXKAeHueM BpoHUPOBaHUs, 1IN OTKasoM
B noaTesepxaeHun 6poHuposBaHus, WM C
noaTBEpPXAEHWEeM O BKJoYeHun 3anpoca Ha
6poHMpOoBaHME B JINCT OXNAAHUSA.

5.3. BpoHupoBaHue BO3MOXXHO TOJIbKO TMpK
HanMuuyM CBOBOLHbLIX HOMEpOB 3anpaluvBaeMont
KaTeropv Ha Nepuoa npoxxkusarvs s Otene.

5.4. OTenb MO 3anpocy npenocTasnseT BU3OBYIO
roAAepXKy, HO TOJIbKO roCTsaM, KOTOPbIM 6bino
3abpoHNPOBaHO NpoXnsaHne B OTtene. B cnyvae
oTMeHbl 6poHupoBaHus yciyr Otena wam B
cnyyae He 3ae3fia, OTesib BbICTABNARET wrpad B
pa3mepe 2250 py6. Ha nepcoHy.

6. YcnoBus oTMeHbl OpOHMPOBAHUA YCAYT
OTensn

complimentary.

4.6. Children from 5 to 12 years stay free of
charge when sharing a room with their parents
but without an extra bed. The breakfast cost is
50% off the standard breakfast price. Breakfast
price 920 RUR per person.

4.7. An extra bed can be provided by Hotel upon
request in a Superior room and Classic Suite and
shall be paid additionally. An extra bed in Superior
room costs 2050 RUR per night, including
breakfast, and 2550 RUR in Classic Suite per
night, including breakfast.

4.8. Agent agrees to advise each Guest before his
arrival at Hotel about the obligation to provide
Hotel with the credit card authorization for
payment of all incidentals or to cash deposit
according to Hotel’s policy upon arrival.

5. Procedure of booking
5.1. When accommodation is required, Agent
makes a booking through Hotel’s Reservation
Department by sending a written request to Hotel
by fax +7(812) 712-30-76, or by email
reservation@helvetiahotel.ru.

Request can be made by telephone +7 (812) 312~
24-44 if the call is followed by a written request.
Hotel confirms the receipt of the booking by giving
a reservation number to each request. The
reservation number is further used in the
correspondence between Parties.

5.2. Hotel sends a confirmation of the booking to
Agent or in writing informs Agent about rejecting
the booking request or about putting the request
on the waiting list within 24 hours from the
moment of receipt of Agent’s request.

5.3. Booking can be made and confirmed by Hotel
only if rooms in the requested category are
available during the whole requested period of
stay.

5.4. On request Hotel provides visa support
service but only for guests who stay at Hotel. A
cancellation fee of 2250 RUR per person will be
charged for visa support if the booking is canceled
or in case of no show.

6. Cancellation conditions



6.1. B cnyyae oTmeHbl AreHToMm GpoHMpoOBaHUs
yenyr OTens (panee nNo TEKCTY «AHHYNSUWSA
OPOHUPOBAHUSY»,  «AHHYNALUUSA») TMNUCbMEHHOE
yBegomaeHme 06 aHHynauum AoKHO  BbiTb

HanpasneHo AreHtom B OTenb crnocobom,
obecnednsaloinm noaydeHue OTenem
yBefnoMneHns:

— B nepuon Huskoro cesoHa He nosfHee, Yem
3a 24 Yaca LO pac4eTHOro 4aca OHS 3ae3fa
rocrein B8 OTesb;

— B nepuon CpenHero ce3oHa He nosfHee,
4yem 3a 72 4aca OO0 pacy4&THOro 4aca AHA
3ae3fa rocren B OTens;

- B nepuop Bbicokoro cesoHa He nosnHee,
yem 3a 5 gHel no aHA 3ae3pna FocTen B
OTens.

6.2. B TeyeHve 24 4acoB rnocne nocTynjieHns
aHHynsuun BpoHuposaHus oT ArenTta, OTenb
HarnpasnaeT B agpec AreHTa no dakcy nnbo no
3/IeKTPOHHON noyTe nucemo (cooblueHue) c
MoATBEPXKAEHUEM aHHYNAUUU. AreHT MoXeT
cynTaTbh OpOHb AHHYMPOBAHHOW TOJIBKO B

cnyvae nonay4eHus MUCbMeHHoro
MoATBEPMOAEHUS aHHYAAUNN.

6.3. B cnydae HapyLueHus CPOKOB
noaTBepXAeHWSA aHHyaUnmu AreHT

gbinaadusaeT OTes0 CTOMMOCTb NPOXNBaHNA 3a
OLHV CYTKW 3a KakAblh Homep.

Mpu oTbesde rocTa paHblle YyKasaHHOTO B
3anBke cpoka B CpefHwi Ce3oH U BblICOKWUI
ce30H AreHT BbinJiadupaer OTeno CTOUMOCTb
HoMEepa 3a OAHU CYTKN.

6.4. Mpu HenonydeHun OTesieM MNUCbMEHHOTO
yBefomsieHus 06 aHHynsuun BpoHuposaHns B
CPOKWK, YyKa3aHHble B M.M. 6.1. HacTosulero
Lorosopa, OTvenb ocTasnseT 3a cobonn npaso
B3bICKATb € AredTcTBa WwWin ypepxatb C
KpeOuTHOWM KapTbl rOCTS CYMMY B pasMepe 100%
OT CTOMMOCTM OAHWMX CYTOK TnpoXXnsaHwua no
Tapudy Ka)k[oro n3 0TMeHeHHbIX HOMEPOoB.

7. OTBEeTCTBEHHOCTb CTOPOH

7.1. 3a HeucrionHeHwe win HeHagnexalee
vicnosiHeHne cBouUXx obs3aTensCcTs no
HacTosAueMy Horosopy CTOPOHbI HecyT
OTBETCTBEHHOCTL B COOTBETCTBUN C HACTOALLNM
[orosopoMm v NencTBYoLLNUM
3aKkoHodaTenbcTBOM Poccunckon deaepaunn.
7.2. OTenb obsazyeTcH Ha yCJ1I0BUSAX
Hactoswero J[oroesopa npenocTasnATe ANA
npoxusaHus  loctel  Homepa  He  HUXe
3abpoHnpoBaHHOA  AreHTom  Kateropun B
rnopsike, npenycMoTpeHHOM HaCTORLWUM
Lorosopom.

7.3. AreHT 0b6s3yeTca cobnofaTb W3N0XKeHHbIE B
HacTosiem [lorosope npaswia OpPOHMPOBaAHWUA
ycnyr Otens, obecriedvBaTb CBOEBPEMEHHYIO 1
rosHyto onnaty ycnyr OTesns B COOTBETCTBUAU C
yCNoBUAMN HacTosLLLero [orosopa n
NpUAOXKEHWA K  Hemy, CBOeBpeMeHHO B

6.1. If Agent cancels Hotel’s services booked for
guests, Agent will send the written notice to Hotel
on cancellation by the way that ensures the
receipt of it by Hotel:

-~ in Low Season not later than 24 hours prior to
check-in time on the Guest’s arrival day;

— in Shoulder Season not later than 72 hours
prior to check-in time on the Guest’s arrival
day;

- in High Season not later than 5 days prior to
check-in time on the Guest’s arrival day.

6.2. Hotel sends a confirmation of the cancellation
to Agent by fax or e-mail within 24 hours from the
moment of receipt of Agent's cancellation. The
reservation can be considered as cancelled only in
case of Agent receives a written confirmation of
the cancellation.

6.3. If cancellation is made in less period prior to
guest’s arrival, Agent will pay the one night’s
accommeodation rate.

If the guest departs earlier than requested, Agent
pays one night's accommodation rate in the
Shoulder and High Season.

6.4. If Agent does not provide Hotel with a written
cancellation notice on term defined in Clause 6.1.,
Hotel is entitled to charge Agent the cancellation
fee equal to one night’s room rate for the each
cancelled room according to the booking. If the
booking is guaranteed by Guest’s credit card, a
cancellation fee in amount of one night's room
rate will be charged to Guest’s credit card.

7. Responsibility of Parties
7.1. Liability of both Parties for the improper
performance or non-performance of conditions
defined of Contract shall be regulated by the
applicable Russian legislation.

7.2. Hotel agrees to provide a room in no lower
category that has been reserved by Agent on
conditions of Contract.

7.3. Agent agrees to follow the procedure of
booking of rooms stated in Contract, to provide all
payments in full amount and in proper time
according to the conditions herein, to give Hotel
all necessary information regarding Guests in
proper time and to comply with other



yCTaHOB/I@HHOM Dorosopom rnopsiake
npenocTasnsTh OTento Heobxogumylto
nHdopmaumto o rocTax, cobnopaTh UHblE,

VU3N1I0XKeHHbie B HacTosalwem floroBope yCioBUA.

7.4. CTOpOHbI He HecyT OTBETCTBEHHOCTU 3a
HeBblMOJIHEHWE YC/I0BUIA HacToAWlero [lorosopa B
cnydvae chopc-MarKopHbIX cuTYyauun
(3emneTpsiceHne, HaBogHeHMe WM Apyrve
CTUXUMHbie BepcTeunsa), ecM Takue cuTyaunn
npensiTcTBYOT ncnonHeHuio CTopoHamu CBOUX
obsA3aTensLCcTB No Jorosopy.

7.5. B cnyvae HerosiHon onnaTel [ocTem ycnyr
Otens wnu  HaHecewus Toctem  yulepba
umytlectsy OTens v (Mnm) XWU3HW, 340POBLIO 1
(MnK) UMYLLLECTBY TPETbUX L Ha TeppuTopuu
OTens, AreHT 0653yeTCs OKa3aTb BCECTOpOHHEe
cogencrame B roy4eHnn oT Mocta
HeobXoAnMbIX BbINAaT fo BO3MELLEHWIO
npuiMHeHHoro yuiepba.

7.6. [lokymMeHTbl, nognucaHHble CTOpoHamu B
cBA3M ¢ HacTtoswmm [orosBopom, B TOM 4ucie
HerocpeAcTBeHHO [loroBop, rnpuioxeHua K
HeMmy, “3MEHEHWH, JOFONHEeHWS, VIHbIe
cornatleHus, noArnucaHHele W npefaHHble C
MCNOSb30BaHMEM (PAaKCUMUILHOW CBA3W, UMET
IOpUANYECKYD cuiy A0 MOMeHTa NoJyHeHns
CTopoHamu opurnHasos JOKYMEHTOB,
HarpaBaeHHbIX MO Mo4YTe 3akKa3HbiM MUCbMOM
nnn ¢ Kypbepom. O6A3aHHOCTL AOKa3aTe1bCTBa
MOLNIMHHOCTU [LOKYMEHTOB, HamnpasfeHHbIX [0
akcy, nexut Ha CTopoHe U3roTOBMBLUEN U
nepenablUen TaKoh LOKYMEHT.

7.7. CTOpoHbl OydyT CTpeMuTbCa paspellaTb
niobble BO3MOXHbIE pasHoriacus B TepByO
odepefb NoCpeACTBOM  MeperosopoB. Mpwn
HEBO3MOXXHOCTM YperyavMpoBaHvs pasHoriacui
nyTtem reperosopos, OHU rnognexar
paccMoTpeHuto B ApbuTpaxkHoM cyne CaHKT-
NeTepbypra v JieHUHrpaackoi obnactu.

8. Npouue ycnoBus

8.1. JoroBop BCTynmaeT B CWily C MOMEHTa
noanvcaHus ero CTopoHamMwn v [LeACTBYeT A0
«31» Jekabpsa 2015 ropa.

8.2. Jlwbasa m3 CTopoH BMNpaBe pPacTOPrHyTb
HaCTOALNN Horosop, rnpensapuTesibHO
nMcbMeHHO yBeaoMuB 00 3Tom apyryo CTOpoHY
He no3gHee, yem 3a 30 (TpyauaTb) OHeErW [0
npeanonaraemomn naThl pacTop>KeHuns
HacTosuiero florosopa.

8.3. [ocpouyHoe pacTopxeHue [Jlorosopa He

ocsoboxgaet CTOpOHDI oT NcnonHeHnsa
obs3aTenbCTs, BO3HUKLWIKMX [0 MOMeHTa €ero
pacTop>XXeHns.

8.4. Bce m3MeHeHUs W OONONHEHUA K

HacTosiLlemy [loroBopy AEWCTBUTE/bHbI ANlWb B
ToM C/iy4ae, eciu  OHM  CcOBeplueHbl B
MUCLMEHRHOMN opme v nognucaHsl
YrO/IHOMOYEHHBIMU NPeACTaBUTENAMNA CTopoH.

8.5. HacTtoswunnn [orosop cocCTaB/ieH B 2-X
3K3EMIMJIAPaxX Ha PYCCKOM aHrJIMNCKOM fA3blKax
Mo ogHOMY 3K3eMmnaspy A Kakgon CTopoHbl.

requirements of Confract.

7.4. Parties bear no responsibility for inability to
execute their obligations under the conditions of
Force Majeur (earthquakes, floods or other
manifestations of  nature) should such
circumstances prevent a Party to carry out its
obligations as per Contract.

7.5. If Guest fails to make full payment for the
rendered hotel services or if Guest causes damage
to Hotel or the third parties in Hotel’s territory,
Agent undertakes to assist Hotel in receiving all
necessary payments and compensations from
Guest.

7.6. All copies of Contract, enclosures,
amendments, and appendixes sent out via fax are
valid up to the moment Parties receive the
originals of the document received by mail or
delivered by courier. Party that has issued and
forwarded the document undertakes the liability
for its authenticity.

7.7. Parties strive to solve any possible
disagreements through negotiations. If during the
negotiations Parties fail to resolve such disputes,
then these disputes shall be settled by the
arbitration Court of St. Petersburg and the
Leningrad oblast.

8. Other conditions
8.1. Contract comes into effect after signing by
both Parties and valid until 31%* December 2015.

8.2. Either Party has the right to terminate
Contract unilaterally with a written notice sent out
to the other Party not later than 30 (thirty) days
prior to the proposed date of contract
cancellation.

8.3. The pre-term cancellation hereof shall not
release Parties from their obligations to comply
the conditions stipulated in Contract.

8.4. Any changes or alternations to Contract shall
be made in written form and shall be signed by the
authorized representatives of both Parties.

8.5. Contract is provided in two copies, each one
in both Russian and English languages. Both
copies shall be deemed identical and have the



TekcT [loroBopa Ha PpYCCKOM s3blke uUMeeT
NpenMyLLecTBEHHY CUy B Clly4ae Kakux-nmbo
Pa3HOYTEHUN MeXAy PYCCKOA U  aHraNACKOM
Bepcueinn Jorosopa.

8.6. HacToawui Jorosop coaoepXuT
KOHUAeHUManbHy0 WHJOpMaLuio, BKIOYan
UeHbl, W He noanexuT onybnnkoBaHul HK

LeNIMKOM, HW YacTuU4Ho.

8.7.CTOpOHbI MOATBEPXAAT U rapaHTUPYIOT,
yTO HacTosAwwmi LoroBop noanvcaH AONXKHbIM
06pa3oMm, yNnosHOMOYEHHbIMW NpeacTaBuTeNnaMu,
CtopoHamMy 6biv coBeplueHbl Bce Tpebyemble
OeNCcTBYOWMM  3aKoHoAaTesnbcTBOM PO n
yupenuTesbHbIMU DOKYMeHTaMu CTOpPOH
nencTens, HeobxopuMmble ANA  3aKAOHYEHUA W
noanucaHus HacToswero Jorosopa, B TOM
yucne nns BbIMOJIHEHWA CTOpoOHaMu
oba3aTeNbCTB Mo HacTosAwemy Jloroeopy.

10. Agpeca u 6aHKOBCKHE PEKBHU3UTHI
Cropon

3A0 CII «MIBeiiiapCKUN IEHTP»

UHH 7840368441

KIIII 784001001

PacuerHslit cuet 40702810455230000524
CeBepo-3anaansiii Gank OAO «CoepbaHK
Poccum» r. CaukT-IleTepOypr

Kop. cger 30101810500000000653

BHK 044030653

OKIIO 82149074

OI'PH 1077847550076

IOpupuaeckui agpec: 191025 CaHKT-
Nletep6ypr, yi. Mapara, m.11
®akTuuecku agpec: 191025 CaHKT-
Iletepbypr, yix. Mapara, n.11
Tenedon/pakc (812) 312-46-88, (812) 712-
36-01, (812)575-51-66

FeHepanbHblfi AUPEKTOP

Capukosa Jl.A.

same legal force. In case of any contradiction, the
Russian text of Contract prevails.

8.6. Contract contains strictly confidential
information including the rates and shall not be
disclosed either as a whole or partially.

8.7. Parties confirm and guarantee that Contract
has been signed by authorized representatives;
Parties have undertaken all the measures required
by existing legislation and constituent documents
essential for the conclusion and signing Contract,
including the fulfillment of obligations by both
Parties.

10. Addresses and details of the Parties

000 «butnuo-I'modyc Pycn»

IOp.appec: 123022, r. Mocksa, yiu. Kpacuas
IIpecus, .28, momM.5, koM. 1
daKT.agpec: 109028, r.
Ka3apMeHHBLIN nepeyJiokK, A.8, cTp.3
Ten.(495) 504-2500

MockBa,

HMHH 7731447661

KIIII 770301001

p\c 40702810900000032072

B OAO AxnuoHepHBIH KoMMepdyecKuHu OaHK
«ABAHTAPI» (OAO AKB «<ABAHT'AP[I»)

BHUK 044525201

Kop./ca Ne 30101810000000000201

OKIIO 17583388




