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HOPYYeHHsT HA PEAM3AMMIO FOCTHHIMIHBIX YCIyT
r.Canxr-IlerepGypr : “// * ok 2015 T

000 «Mepunmany, uMenyemoe B HansHedinem Ioctammma, B muue IedepansHoro AYpeKTOpa
Cywesott C.JI., neficTsyiomero Ha ocHosanum Ycrasa, ¢ omEo# croponst m 000 «bubnuo-I'mobyc
Pycb», umenyemoe B nampmeiimem Kowmmamus, B jmie [emepamsHoro mupextopa Kucenesa 10.B.,
IEUCTBYIOIIETO HA OCHOBAHMM YCraBa, C JpYrodl CTOPOHBIL, 3aKTIOYHIM HACTOSIUAH Horosop o
HIDKECIIe YIOTEM

1. HOHATHUA U TEPMYHBL, ITIPYUMEHSEMEBIE B HACTOSIIIEM JOT'OBOPE.

1. Pacyemmnwiii wac 12 gacos 00 MuHYT 110 MOCKOBCKOMY BpEMEHH.
2. bponuposanue Ilonrsepxnerne Tocturumel 3agsxn Komnanuu
HA Pe3epBUPOBAHNE FOCTHHUYHBIX yeuyr it KimenTos
¥ ['pynn B MECLMEHHOM BHJIE IO YCTAHOBJIEHHOMY 00pasLy.
3.I'pynna ®uzpueckue Muua, HanpasusieMble KoMmnanuel B roCTHHUILY, s
pasMelieHus 1 00CIyKIBaHUA KOTOPBIX 10 OJJHOI 3asBKe "
Kommaauu npetocTaBnsaeTcs He MeHee ISATH TOCTHHHIHBIX
HOMEPOB, HE3ABUCHMO OT KaTeTOPHH, [ ONHOBPEMEHHOTO
IPOKMBAHNA, IPH STOM 3a€3]] BCEX QU3UIECKHX JIHIL
TIPOUCXOMIT B OJMH JICHb.

4. Hnousudyanvruiii Ouzngeckoe M0, HarnpasigeMoe Komnanueil Ha pa3Menere
xnuenm (Knuenm) B TOCTHHUILY, IIOTPEOILIIOIIEE TOCTHHUYHBIE YCIYTH U HE
oraaionee Moy onpeneacHue «I pymmsy.
3. 3asexa ' Yerarosnersolt GopMeI ONaHK, IpeIHa3HAYeHHEIH I
e Oporuposarys KoMnauueil HOMEPOB JUTs IPOXKIBAHUS
Ksmentos/Ipyh.

2. TIPEJIMET JJOTOBOPA.
2.1. B cootBercTBHH ¢ HacrosumuMm JlorosopoM KoMmmanus o6s3yeTcsa 3a BOSHArpaxIeHHE OT CBOETO
IMEHM, [0 IOPYYEHMIO W 334 CUeT | OCTHHMIBI, OCYINECTBISTH IOPHAMYECKHE H HHbIC AEHCTBHSA IO
IIPUBJIEYEHHIO KIHEHTOB JUIA Peatusalliy TOCTHHUYHBIX M HHBIX YCIyr B rocruuuie «EBpasus» 1o
anpecy: Cauxt-IletepGypr, yn.['araumnckas, 1.3,

3. ITIPABA 11 OBA3AHHOCTH CTOPOH.

3.1. l'octununa mpuHAMaeT Ha cebs 0043aTeNbeTBA!

3.1.1. OBecneuurts GpoHUpOBAHKE HOMEPOB IIPH WX HAIMYMH B COOTBETCTBHH C 3asiBKOH Kommanmu Ha
YCIIOBHSIX HACTOSIIErO JIOTOBOPA.

3.1.2. Tlpenocrasnars Komuawun i PAasMEINEHAS W OOCHY)XHBAHUA KIHEHTOB/TPYNIl I'OCTHHHYHBIC
HOMEDa H APYrie TOMONHUTCIBHBIC YCIYTH, COIIACHO NOATBEPKACHHON [oCTHHIIER 3asBKH.

3.1.3. BrmmaBarh INpeAcTaBHTENO KOMIIAaHEM IO €ro TpeOOBaHMIO BCe HEOOXONMMEIE JOKYMEHTEL,
NONTBEPXKNAIOIIKE  pasMenterve ¥ OOCIy)XKMBAHHE  KIMCHTOB/TPYINI,  UPOM3BOMUTL  CBEPKY
B3aMMOpAaCUYETOB, }

3.1.4. O6ecreunTh CBOEBPEMEHHOE OQOPMICHHE K PETUCTPAITHIO 11aCIIOPTOB KIHeHTOB.

3.2. l'ocTrHANA HMEET NIPaBo:

3.2.1. Buocuth M3MEHEHHsA B [EHBHI HA JIPEROCTABIIAEMBIE YCIYTH C NPEABAPUTEIHLHBIM IUCEMEHHBIM
yBelOMIeHHEM (ITOCPENCTBOM (DaKkCHMUIIHHONR CBI3YM MM 51ekTpoHHOH moursl) o6 sTom Kommanun He
nosnsee 30 jHed M0 JHS H3MEeHeHHns 1eH. V3MeHeHye CTOMMOCT] IPOKUBAHUS HE PACTIpPOCTPAHAETCS. Ha
paHee IOTBEPHIEHHBIC HOMEDA. :

3.2.2. Ycramapmusars s KoMnanum cucreMy CKHIOK.

3.2.3, TocTuHMIE MMEET TIPABO aHHYIIMPOBRATH OPOHUPOBAHHE B CIy4asX, NPENyCMOTPEHHLIX HACTOAMMM
JTOTOBOPOM. :




3.2.4. B cnygae OTCYTCTBUS CBOCRDEMEHHOU OILIATEl COTNIACOBAHHBIX IS peanu3aiMy TOCTUHNYHEIX
yeiyr, loctumuna octasnser 3a co0oif IpaBo peanu30BEIBATh TOCTUHNIHBIC YCIYTH APYTHM JIHNAM.

3.3. Komrranus npuHpmvact na cebs 0693aTelbeTsa:

3.3.1. B mucemenno#t popme, mocpercTroM GakCHMUNLHOR CBA3M WTH SMEKTPOHHOM MOUTHL HAIIPABJISTE
TocTunmue 3asBKy Ha GPOHHPOBAHHE IOCTHHHYHBIX YCIYT ¢  yKa3aHHEM HaMMeHOBaHus KoMmamuaw,
KOJIMIECTBA U KATCTOPUH HOMCPOB, KOJIMYECTBA YelOBEK, AaThl X BPEMEHU 3ae3/1a M BhIe3fa, (QaMuim,
HMEHH M TPaXIAHCTBA IPOXMBAIOIEr0, (QOPMBI OIIATHI, KOHTAKTHOM MH(OPMAIMH, OTBETCTBEHHOTO
mana. [locne mucpmerBoro monTRepK e Gpornposanus [ocTuanel 3assku KoMnanuu Bce YCTHEIE
TIEPETOBOPEI MEXTY cOTpyIHUKaMu [ocTransl 1 KoMnanua cunraroTcs HeleHCTBHTEIBHBIMY,

3.3.2. B nucemenHoO# opme, NOCPEACTBOM (DAKCHMMNBHOH CBA3W WM  JNEKTPOHHON ITOYTHI
OCYINECTRIATD AHHYIIALMIO 320 POHHPOBAHHBIX TOCTHHAYHEIX YCIIYT.

3.3.3. CBOEBPEMEHHO ITPOU3BOMUTE OIUIATY TOCTHHUIHBIX YCIYT HA OCHOBAHHM CYETOB, BEICTABIIAEMBIX
TocTuammei.

3.3.4. IlpenocTaBuaTs CBOMM KJIMEHTAM JIOCTOBEPHYIO MHGOPMANMIO 06 YCHOBHMAX OBCIYKUBAHUS U
IpaBHIax OpebpIBaHus B TOCTHHIIE, B T.H, O TOM, UTO!

3.3.4.1. Ilpw rapasTHpOBAaHHOM pPaHHEM 3a€3[¢ JIO PACICTHOIO 9aca, B TOM ClIydae, KOrja PaHHuH 3ae3]
ykazad B 3agsxe Komnamwm m nonrsepxieH [ocTHHWIEH, oriata 3a paHHMI 3ae3)] B3MMAETCHd 3a
TIOJIOBHHY CYTOX B 3aBHCUMOCTHU OT KATEIOPHUH HOMEpa.

3.3.4.2. Tlpu odopmnennu upomienns mnpoxuBanus Kimenra Kommamus nunbo Kiment o6sa3aHbl
IIPOHM3BECTH JOILIATY B CHEAYIOLIEM IIOPSJIKE!

- 10 6 4acoB MOCIIe PACUCTHOTO Yaca — 3a KaXIbIH gac u3 pacuera 1/24 CTOMMOCTH HOMEpA B CYTKH,

- oT 6 0 12 yacoB mocJie pacueTHOTO Haca — 33 IONOBUHY CYTOK,

- ot 12 1o 24 9acoB DOCJIE pacueTHOrO Yaca — 3a HOJHBIE CYTKU.

3.3.5. Ilpepocraputs [octurmie oTyeT 00 MCHONHEHHH NOPYyYeHUS B TedeHue 10 aned 1mo OKOHYaHHM
OTYETHOTO MecAIa.

3.4. Croponst 00s3y10TCs B 10-IHEBHEI CPOK ¢ MOMEHTa OKa3aHMA yCIIyr HOMIMKUCHIBATE AKT OKa3aHHBIX

YCIYT.

4. IIO‘PS«LZIOK bPOHUPOBAHMA,
AHHYJIMPOBAHME U HITPAO®HBIE CAHKIINH.

4.1. bponuporanue TOCTHHUHBIX YCIYT OCYIIECTBILICTCS Ha OCHOBAHMM IMCHMEHHOM 3a%BKA Ha
OpoHUpOBaHME, HaIpaBJIEHHOW B  ajpec Focmxmum TIOCPENICTBOM @aKCHMnnLHOH CBS3U HUIH
3NIEKTPOHHOI ITOYTEL , .

42. daxktoM TOATBEPXKACHHS OpOHUPOBAHUA TOCTHRIHBIX | yCHYr ABISETCHS  HOLTBEPXACHUC
OpOHMpOBAHMS C IIPUCBOEH¥EM HOMepa OpOHM, OTHpaBieHHoe B anpec Komiauuu OOCPEHCTBOM
GaKCUMMIIIBHON  CBSI3M WM OTeKTpoBHoN nourel. Ilocnenmyrompe H3MEHCHHS B NIOATBEPKACHHBIX
TocTUHAIEH TIOCTHMHMUHEBIX yCIyrax MODKHBI OBITH CHAENaHEl B IHCBMEHHOH (opMe MOCpencTBOM
(paKCHMUIBHON CBAZM KM DIEKTPOHHOY moursl. I'OCTHHMIA MOATBEPKIAET OpOHUPOBAHHE IPYNIIEL B
TeyeHue 24-X HacOB, HHIHBHAYATBHBIX KJIHEHTOB B TEYeHME 3 4HacoB C MOMEHTZ IOJY4eHHS OT
Komnanuu 3asBKH.

43, AHBYIsUES 3aS8KH IIPOM3BOIMTICS Ha OCHOBAHMM NoNydeHHOH oT KommaHus mDOCPENCTBOM
haKCHMINBHON CBA3Y YUTH DIEKTPOHHOM T0YTH HHGOPMANMH 06 aHHYISALUM PAHEE TOATBEPKICHHOH
3agBKH ¢ YKA3aHWEM HOMEPA ITOATBEP K IcHNs Oporuposanus. I'ocTuHua 0033aHa IOCTABUTE OTMETKY O
MOIYYeHHH aHHYIAIHA 1 HallpaBuTh ce B anpec Kommanuy.

4.4, 4.4.1. B ciyyae HeCBOEBPEMCHHOIO aHHYIUPOBAHUS Paree MOATBEPKICHHBIX 3asBOK Ha
pasmemenve Kiuentos wm I'pynn na jath npoxupanms ¢ 20 Mas o 30 mons u ¢ 31 nexabpst o 10
SIHBAps BKIIOUUTEILHO, 4 Takike B ciydae sesacsia Kiuenros wm I'pynm, Komranus BemiauuBacT
locTunune mrpadHbe camqmu B pazMepe:

g rpymm:

npu oTkaze Mexee gem 3a 20 CyTok, a TaKe B cydae Hezaesa - 100% 3a 1 cyTka

npu oTKaze meHee yem 3a 30 cyTok - 50% 3a 1 cyTKu.

I vHINBYAYANBHEIX KINEHTOR
TIp¥ OTKAa3€ MEHEE YeM 3a 5 CyTOK, a TakKe B ciydae Hezaesaa - 100% 3a 1 cyrin




4.4.2. B ciyyae HECBOEBPEMEHHOTO aHHYIHPOBAHIS PAaHEe IONTREPIACHHBIX 3a9B0K Ha Pa3MEIICHHE
Kmuerros wm ['pyn ga nats! nposxusaris ¢ 11 saBaps 10 19 Mag u ¢ 01 wrons no 30 gexaGps, a Takxke
B citydae gesaesza Kivenros um ['pyni, Kommamus senitaunsaer IocTrHuNE IITpadHble CAHKIINE B
pasmepe:

s rpymnm:
IIpH OTKa3e MeHee YeM 3a 10 cyTok, a Taxke B ciuydae Hesaesna - 100% 3a 1 cyrxu
npu oTKase MeHee yeM 3a 20 cytok - 50% 3a 1 cyTkwu.

2 1 JId FHIUBUANYVATILHLIX KIMCHTOR

[Py OTKa3e MeHee ueM 3a 1 cyTku, a Takxke B claydae Hesaesna - 100% 3a 1 cyrku

4.5. Komuasms BHOCHT aBaHCOBBIA rUTatess B pasmepe 100% 3a HepBhIe CyTKE IIPOXKUBAHM, MO0 OIIIATY
3 TOJIHEIH TEPUON IPOKUBAHUL;
C 01 maa o 30 cenrsbps: - just rpynn He nozauee 20 GaBKOBCKHX AHEH 710 JaThl 3a€37a, A

UHMBUIYAIBHBIX KIHEHTOB He rmo3nHee 10 OaHKOBCKUX JHEH [0 JaThl 3a€31a.

C 01 oxtabps mo 30 ampens: - jist rpynn He nosnHee 10 GaHKOBCKUX MHEH JO Harhl 3ae3fa, ULt
UHIMBULYAIBHEIX KIMEHTOB HE TIo3iHee 3 GaHKOBCKMX JIHEH 10 NIaThl 3ae3/14.
4.6. B cnygae OpOHUpPOBAHES TOCTWHUYHEIX YCIYT B CDOKH, MEHBIIME, Ye€M YKa3aHHBIE B I1.4.5.,
KoMmanust BHOCHT aBaHCOBBIH TUIATeX B TedeHue 24 YacoB ¢ MOMEHTa IIONYYEHMs HOATBEPIKACHUS
OPOHMpPOBAHUS U CUeTa Ha IIPeIoUIaTy.
4.7. ToctHHUIIA BO3BpALIAeT IPEAONIIATY B Cydae CBOCBPEMCHHON aHHYJIIIMY C YIETOM I1.4.4.

5, [IEHBL

5.1. lens na-o6cnyxusanne KimuneHToR yiazaus! B [lpunoxerusx k Jlorosopy.

5.2. Bosuarpaxuenue Kommanmu ykazano B IIpanoxkennsax x {orosopy.

5.3. Bosmarpaxcaenue Kommanun nepeducndercs ocTurunedl Gespanmaaem myreM. KoMmanug umeer
NpaBo YACPKUBATE CYMMY BO3HATPKIEHIS M3 CyMM, HOJUIEIKAIIIK IEPEIUCICHIMIO 38 YCIyTH.

5.4. KimeHTs! MOTYT OIIaw¥BaTh cBoe OOCIYXXHBAaHHE M IPOXKHMBAHHE CAMOCTOATENBHO B I'ocTHHMIIE 11O
opUIHATEHO ONYONUKOBANHEM ITeHam ['ocTurmIEl B aToM cnydae lNocturuna seimmiaunsaeT KoMmanin
BO3HATPAXICHUE B pasMepe, yKazaHHOM B 1.1 5.1.1. — 5.1.2. gacroamero Jorosopa Ha OCHOBaHUH CYETa

Kommanuy. , p
L

6. TOPIATOK B3AUMOPACUETOB.

6.1. Ommara no Jlorosopy ocyuiectnigercs Kommanre Ha OCHOBaHUM BBICTaBIEHHBIX [ OCTHHALEH
CYCTOB, MYTEM BHECEHMS IEHESIKHEIX CPEJICTB HA PACUECTHBIA cueT I'OCTHHHMITBI, YKa3aHHbBIH B HACTOAIIEM
Jlorosope, 160 IMyTeM BHECEHHS ICHEKHBIX CPEACTB HANKYHBIM IUIATeKOM B kaccy [octuHusl Bee
orars! Mo JIoroBopy OCyUIecTRISTIOTCS B PyOIIAX.

6.2. Tlpenomnara OGCTyXMBAHES KIUEHTOB ocymecTsisercs Kommamuwelt B coorsercTBuu ¢ 1.4
Hacrosuero Jlorosopa.

6.3. B cmyuae ecnu mupenomiara Gblla OCYIIECTBIEHA 3a HEpBEIE CYTKH mpoxupanus, Kommamus
00653yeTcst BHECTH OCTaBUIYIOCH WaCTh OIJIATEI 3a 3a0pOHIPOBAHHEIC HOMEpa He 1Mo3KHee 5 GAHKOBCKAX
JHeH mocie Jarts! Bhle3sa.

6.4. B cnygae ecnu KomImaHus CBOEBPEMEHHO Honyqnna oT T'OCTHHHUIE! TIOATBEPKAEHIE OpOHMPOBAHMS
¥I CYET Ha MPEeOIUIaTy, HO TTpesoIuiara He Oblla OCYIECTRIICHA B CPOKH, YKA3aHHEIE B 1.4.5 HACTOSIIETO
Jorosopa, FocTvenma ocrapiseT 3a coboff mpaso 3a0poHHpOBaTH HOMEpa, YKa3aHHBIE B
TIORTBEPKACHIH, s PYTOro JIMIA, TACEMEHHO yBEIoMUB 00 3ToM KoMIanuio.




7.0TBETCTBEHHOCTbB CTOPOH.

7.1. CTOpOHEI HE OTBEYAIOT JPYr NEPEN APYroM, a Takke Hepen Kimenrtamu 3a ymep6, IOHECEHHBIHR
Kienramu e teppuropun Poccnw me 1o suse Komnawwuw wimm TOCTHHHIBL a Taioke 3a HEHCTBHS
rOCTeH, COBEPUIEHHBIE B HAPYLIEHUE 3aK0HoHaTenbCTRa PO,

72. VYmep6, mamecemmnii Kmmemtom [octwHume, BosMemaercs wuM (mibo Kommamwmein 10
JIOFOBOPEHHOCTH C HEH) B COOTBETCTBHE C 3aKOHOAATENLCTBOM PO,

7.3. Toctiruna HE HECET OTBETCTBCHHOCTH 32 NCHBIH, JPArONeHHOCTH, IeHHEIe OyMary, He CaHHBIE Ha
XpaHeHue B ceti I'ocTunuiim.

7.4. B ciygae cmeptu Kiverra ['ocTHEATIA He HECET HUKAKUX 0O43aTENBCTB, CBI3AHHEIX C ocbopMneHneM
TOKYMEHTOR, 3aXOPOHEHUEM WM TIEPECHIIKOA K MECTY 3aXOPOHEHU.

8. POPC-MAKOPHBIE OBCTOSTEJILCTBA.

8.1. Cropons Jlorosopa ocBOGOMKIAIOTCS OT OTBETCTBEHHOCTH 34 YACTHYHOE WITH MOJHOE HEBBIIOIHECHHE
00s13aTeNBCTE 110 HacTosmieMmy JloroBopy, ecii 3TH OOCTOATENLCTBA SBUWIUCH CIEICTBUEM NEHCTBAST
HENpeojoMMOR CHIIBI, BO3HUKINEH 1I0CIE 3aKJIOYCHMS HacToswero JoroBopa B pesynsraTe COOBITHH
Ype3BEMAfHON CHUTYaIlM, KOTOPBEIC CTOPOHEBI HE MOIJM IPEXBHACTh MM IPEAOTBPATUTL PazyMHBIMH
MepaMH, 0 UEM CTOPOHEI 0OA3aHEI U3BECTHTL APYT APYra B TEUEHHE IISITH HHEH CO J(HS BO3HHKHOBEHHUS
TaKux CUTyallHi.

9. PACCMOTPEHHUE CIIOPOB,

9.1. Cropourt [Jorosopa OymyT cTpeMMThCA HAWIydIIHM 00pa3oM HCIIONHATHL YCJIOBUS BacTOSIICTO

Horosopa. Bee pasHoracus i crnopst Oy1yT peruarses myTéM IeperoBopos.
92. B cinyyae HEBO3MOXHOCTH pELICHHS CHOPOB IyT&EM IIEPEroBOPOB, CTOPOHBI oOpararcs B
Apbutpaxusii Cyn Canxr-lletepGypra 1 JleHusrpaackol 001acTh /Ul PEMMEHMS BOSHUKIIEX IPOOIEM.

10. CPOK JIEFICTBHA JIOTOBOPA.

v

10.1. Hacrosmmuii Jlorosop serynaer B JedcTBHE ¢ MOMEHTA IIOIIMCAHAS M NEUCTBYET N0 TEX TOP, TTOKa
OfIHA U3 CTOPOH HE 3aABUT O €r0 PacTOPIKCHUH.

10.2. B ciygae 0DHOCTOPOHHETO PACTOPIKCHHS JloroBopa, CTOPOHEI 0053aHE! I/III(bOpMI/IpOBaTB IpyT Jpyra
06 3TOM HE MEHEe UeM 3a OEH MECsIl 710 JaThl INTAHHPYEMOro OKOHYaHus (pactopkenus) Jlorosopa.

10.3. TocTununa BIpaBe pacToprayTh J[OTOBOP B OMHOCTOPOHHEM HOPSKE B Clydae CHCTEMATHIECKOro
Hencnonaerns KoMmanuelt cpoux 00s3aTeNbCTB, BBRITEKAIOIUX ¥3 HacTosmero Jlorosopa, NUCEMEHHO

yBenoMuB 06 aroM Komrmanuio.

11. TIPOYUE YCJIIOBHAL.

11.1. Hactosmu#t JIoroBop cOCTaBIEH B ABYX SK3EMIULIPaX, IO OHOMY VLT K&KIOH CTOPOHBI, AMEIOIIUX
OJIMHAKOBYIO IOPUIHUECKYIO CHITY.




12. IOPUJMYECKUHE AJPECA M TIOMNIMUCH CTOPOH.

«ocTHHHIIA»

«Komuamums»

000 «Mepanuan»

Anpec haxTUIECKUH U IOPUINHEeCKIH!
197136, Cenxr-IletepOypr, yn.[arumnckasd,
LS, maT.A

VIHH 7813427112

KIIIT 781301001

P/cuer 407€2810905000001516

B ®Kb «CIIM-BAHK» (OAO) B r.CII6
r.Cauxr-IlerepGypr

Kop/caer 30101810000000000878

BUK 044030878

P/caer 40702810900700006872 5
B OAO BAHK "AJIEKCAHJIPOBCKUM"
r.Cankr-TlerepOypr

Kop/cuer 30101810000000000755
BUK 044030755

OKB3/I 55.1 OKIIO 87440532
www.eurasia-hotel.ru

e-mail eurasia@eurasia-hotel.ru
te.(812) 498-08-00

daxc (812) 230-44-32

I'enepanpHEIR IUpPEKTOp

Cymesa C.JI.

000 «bubsmo-L'nobye Pyen»

IOp. ampec: 123022, r. Mocksa, yi. Kpacnas
[pecns, 1.28, nom.5, xom. 1

®axr.  ampec: 109028, r
KazapmenHsiii nepeyiox, 1.8, ctp.3
Tem.(495) 504-2500
russia@bgoperator.com

Mockna,

VHH 7731447661

KIIIT 770301001

p\c 40702810900000032072

B OAO Axurnonepusii KomMepuecknii 6aHk
«ABAHTAPI» (OAO AKBE «ABAHTAPJI»)
BUK 044525201

Kop./cu Ne 30101810000000000201

OKIIQ k7583388

TeienANIBHBLL LUPEKTOP
Kueeue 10 B.

o
s
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