CONTRACT Ne 34-15-CC
Kaliningrad 1st of January, 2015
“Trans-A" LLC, hereinafter referred to as “the Hotel”,

represented by the General manager Roderick Smith, acting

under Power of attorney Ne 10/06-14 dated 10/06/2014 on the one.

hand, and Ltd. "BG Europe" (hereinafter referred to as “"the
Client"), represented by the Director Kiselev Y.V., acting under
the Charter on the second part, (herein after collectively referred
to as the "Parties" and individually as a "Party") have concluded
this Contract as follows:

1. The subject matter of the Contract
1.1 According to the conditions of the present Contract, the Client
requests on behalf of third parties (hereinafter referred to as
“Guests”), and the Hotel reserves and provides under the
conditions stated herein the hotel rooms for the Guests' temporary
stay and other services of Radisson Hotel Kaliningrad, located
at: Pobedy Square 10, Kaliningrad, 236010.

2. Responsibilities of the Parties
2.1 The Hotel undertakes to provide to the Guests on conditions
of the present Contract the accommodation booked by the Client.

2.2 The Client undertakes to follow the procedure of booking
rooms provided by the present Contract, to provide to the Hotel all
payments in full amount and in proper time according to the
conditions herein, to provide to the Hotel all the necessary
information regarding the Guests in proper time and to comply
with other requirements of the present Contract.

2.3 If the Client is not a resident of Russian Federation, the Client
undertakes to provide the Hotel with a Certificate of residence or
an extract from the Registry or another confirmation that the
Client's company is duly registered.

3. Procedure for booking

3.1 When accommodation for the Guests is required, the Client
shall call to the Hotel's Reservation Department over the
telephone +7 4012 593344 or send to the Hotel written request in
a free form by fax +7 4012 593345 or by e-mail
reservations.kaliningrad@radissonblu.com The Hotel confirms
receiving of the request by giving a reservation number to each
request, The reservation number of the request shall further be
used in the correspondence between the parties.

3.2, Individual booking is considered to be the booking of rooms in
quantity not more than 10 (Ten), all requests for more than 10
rooms are considered to be Group requests, on the basis of which
the performance of the Contract is made on terms of Group
booking.

3.3 The Hotel informs the Client about confirmation of the booking
request or putting of the request on the waiting list or rejecting of
the booking request in written form within 24 hours from the
moment of receiving the request of the Client.

AOrOBOP Ne 34-15-CC

KanuHuHrpag 01 sxBaps, 2015 .
000 «TpaHc-A», uMeHyemoe B fanbHeiiliem «FoCTUHULAY, B
niue leHepantHoro  ynpaenswuwero Pogepuka  CwmuTa,
JEVCTBYIOWIEr0 Ha OCHOBaHWM [oeepenHoctn Ne 10/06-14 or
10.06.2014 1, C OAHOW CTOPOHbI, W C OAHOWA CTOPOHBI, M
000 «bI EBpona», B fgancHeliem umeHyemoe "Knuent", 8
nuue Aupekiopa Kucenés Opuii Banepbesuy, geiicTeyowero Ha
OCHOBaHWM YCTaBa, C Apyroil CTOPOHbI, (COBMECTHO WMEHyeMble
“CropoHbl" 1 0TAensHo "CTOpoHa") 3ak/MiouMnN  HacToALMA
[orosop 0 HUKecnegywolyem:

1. MNpegmer gorosopa
1.1 Ha ycnosusx v 8 NOpAjKe, NpegycMOTPEHHOM B HACTOALLEM
[lorosope, KNWEHT 3anpauiMBaeT B MHTEpecax TPeTbMX nuy
(nanee - Tocreid), a locTMHMUA GPOHMPYET W MPEROCTABNSET
3aDpOHNPOBAHHbIE HOMEpA M1 BPEMEHHOTD  pPa3sMEeLieHWs
foctedd, a Takke WHble ycayrn TOCTUHULLI P3afuUcCoH,
Kanuuuurpag,  pacnonoxenHod  no  agpecy: 236010,
Kanukudrpag, Mnowags Mo6egs 10,

2. 0BGA3aHHOCTW CTOPOH
2.1 ToctuHuua o6szyetca Ha ycnoswsax Hactoswero [loroeopa
npefocTasNATh ANA NPOXMBaHUA [OCTER HoMepa [OCTUHWLLI, B
OTHOWIEHWM  KOTOpbIX| K/iueHTOM  ObIIO  OCYIWWECTBAEHD
6poHupoBaHMe B MOPAAKE, MNPEdYCMOTPEHHOM  HACTOAL|UM
[Jorosopom.
2.2 KnueHt 06a3yetcs cobniogars WMINOKEHHBLIE B HACTOALIEM
florosope  npaeuna | GpoOHWMpOBaHMA  yenyr  [OCTUHMLbI,
obecneunBatb CBOEBPEMEHHYID W MNOAHYI0  ONnary  ycmyr
TFOCTVHWLBI B COOTBETCTEMM C YCNOBMAMU HACTOAWEro Jorosopa u
NPUNOKEHUIA K HEMY, CBOEBPEMEHHO B  YCTAHOBNEHHOM
[lorosopom nopsjKe NPefocTasnATe [OCTUHULE HeobXogumyio
wHchopmaumio 0 TocTsx, COBNIOAATE WHLIE M3NOKEHHBIE B
HacToAwem Jorosope ycnoBus.
23 Ecnm KnueHt He sABnAetca  pesugeHTom  Poccuiickoii
Odefepayun, 10 OH |0DA3yeTcA  NpefocTaBuTh  [OCTUHUUE
CBuieTensCTE0 O pericTpauuu, wau BbIMUCKY W3 TOProBOro
peecTpa, WAW WHOE | JOKA3aTenbCTBO  TOfO, 4TO  (hupma
3aperncTpupoBaHa B COOTBETCTBYIOILEM NOPALKE.

3. Mopsagok GpoHUpoBaHKUA yenyr MoCTUHKLBI

3.1. MNpu HeobxopUMOCTH pasmelleHua [ocTeil B Homepax
locTuHuubl  Knuewt HanpaenAeT B [OCTWHWLY 3anpoc B
cBobofHol hopme Ha BpoHMpoBaHue no Homepy thakca +7 4012
593345 no TenecboHy HoMep +7 4012 593344 nubo nocpeacTeoM
9NEKTPOHHOA NO4TBI Ha CNegyiowuiit  3NEKTPOHHLIN  afpec:
reservations.kaliningrad@radissonblu.com FoctuHMya
MPUCRAMBAET HOMED KAXAOMY NOCTYNMBLUEMY 3anpocy Ha
GpoHupoBaHMe, KOTOpbIM B  faNbHelllem ykaseiBaetcs B
nepenucke mMexay FocTuHuUEi n KnueHtom.

3.2, VngvBuayancHeiM| cuuTaercA  BpOHUPOBEHWE HOMEPOB
konuuectsom He Honee |10 (gecsitn), Bce 3anpockl cBbie 10
(DecaTu) HoMEpoB paccMaTpuBaloTCA Kak rpyrnoBbie 3asBKK, Ha
OCHOBaHMM KOTOPbIX MCMONHEHMe [lOroBopa MpOMCXOAMT Ha
YCNOBUAX FPYNNOBOro GpOHUpOBaHUA.

3.3 B TeyeHwe 24 yacoB Nocne nNOCTYN/IEHWA 3anpoca Ha
6ponuposanne B locTuhuuy, [OCTMHMUA Hanpaenser B agpec
Knuenta no akcy nubo nocpeAcTBOM 3MEKTPOHHOW NOYTHI
COOBLIEHNE C NOATBEPXKAEHMEM GPOHUPOBAHMSA, WK OTKA3OM B
noATeepkaeH GPOHMPOBaHWA, WNKM C NOATBEPXAEHWEM O
BK/IIOYEHWM 3anpoca Ha 6OHMPOBAHKE B IUCT OXUAAHMA

3.4 bpoHMpoBaHWe BO3MOXHO TOMLKO NPW HAMMYMA CBOOOAHBIX
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3.4 Bookings can be made {and confirmed by the Hotel) only if
rooms of the requested category are available during the whole
requested period of stay.

3.5, Booking of the Hotel accommodation services can be made
by the Client in a form of guaranteed and non-guaranteed
booking.

3.5.1. When booking is made as guaranteed the Client upon the
condition of his guarantee (indisputable irrevocable obligation)
provides the Hotel with all payments in full amount and at the time
stipulated by the present Contract by bank transfer or with credit
card. Such guarantee shall be given by the Client to the Hotel in
written form together with the booking request and is determined
by Appendix 2.

3.5.2. When the booking is made as non-guaranteed the Client is
allowed to make the hooking without providing his guarantee to
pay the accommodation services. In such case the Hotel after 4
p.m. of the date of the guest arrival has the right to sell the booked
rooms without prior notification to the Client,

3.6 Not later than 24 hours prior to 2 p.m. of the Guest's arrival
date (in case Guests arrive on Saturday or Sunday then not later
than 2 p.m. of Friday), the Client has to provide the Hotel with
detailed information containing the name of the Guest, date and
time of arrival and departure. If the above information will not be
provided to the Hotel within the indicated time the Hotel is entitled
to cancel the booking and use the rooms at its discretion.

3.7. The Hotel provides visa support for foreign Guests, at extra
cost. If need to provide this service the Client sends a request to
the Hotel in free form by fax number +7 4012 593345 phone
number +7 4012 593344 or via email at the following email
address: reservations.kaliningrad @ radissonblu.com

The Hotel contacts with the Client on each of the received request
for visa support, provides the Client with all necessary information
and settles the method of payment,

4. Procedure of check in and check out
4.1 Guests check in starts at 14:00 local time. The check out is to
be completed by 12:00 local time the day of departure. In case the
rooms are available the check in can start earlier than 14:00 local
time,

4.2. As the booking is guaranteed the Hotel shall keep the room
booked for the Guest and ready to the Guest's check in until 06:00
local time on the day after the Guest's scheduled arrival (late
arrival). In case of Guest's late arrival full price for one night room
accommodation will be charged. If the Guest will not arrive and
check in before 06:00 local time on the day after the Guest's
scheduled arrival (no show) no show fee in amount of one night
room price will be charged.

5, Prices for Hotel services
5.1 Official rates of the Hotel and all other prices for Hotel
services, which are open to general use, can be used by the

HOMepoB 3anpaiiMBaeMoli KaTeropuu 8 MOCTUHULE.

3.9. bpoxupoBsaHme ychyr MOCTUHULLI MOXET NPOU3BOAWTLCH Ha

YCNIOBWAX  [APAHTUPOBAHHONG M HErapaHTMPOBAHHOTO
BpoHUpoBaHUA:
351 [pu rapaHivpoBaHHOM  GpOHMpPOBaHWM  Knuewt

npefocTasiAer [OCTMHWLE OLHOBPEMEHHO C 3anpocoM  Ha
GpoHMpoBaHMe CBOK |rapaHTuio (6eccnopHoro  6e3oT3bIBHOM
06A3aTe/bCTBA) ONMAYYBaTL YCyri [OCTUHMLB! M NPOU3BOANTL B

agpec  [OCTMHMUBI  WHblE  MPEfYCMOTPEHHbIE  HAGTOAL|UM
florosopom nnatexu | B BGe3HanMuHOM nopagke WM ¢
nprmeHeHnem GaHkoBckod kapTbl. OAHOBPEMEHHO C 3anpocom
Knuewt  npegoctasnser  lapawTwiiHoe  nucbMo.  dopma
rapaHTWAHOTO nuceMa  gnA  KnueHta  onpegenserca B
Mpunoxenuu 2,

35.2.Ecnv  OpoRvpoBaHWe — NpOMCXOAWT  Ha  YC/IOBWSX
HerapaHTUpoBaHHOro | GpoHupoBaHMAa  KnueHT Bnpaee

npon3eoauTe BpoHMpoBaHue 683 rapaHTMM  onnarsl  ycnyr
npoxusaHusA. B takom cnydae lOCTMHMUA ocTasnser 3a coboi
npaso nocne 16.00 pgHA  3ae3ga rocTed  BLINYCTUTH
3a0pOHMpOBaHHBI  HOMEp B CBOGOAHYID npogaxy  6e3
NPeBAPUTENBHOIO YBEAOMNEHWA 06 3Tom KnueHTa.

3.6. He no3gree vem 34 24 vaca o 14:00 aHa 3ae3na locTed (B
cnyyae 3ae3fa focTeil B cyb60Ty M BOCKDECEHME, TO HE No3aHee
14:00 nathuubl) Knuent obAsad npegocTasuTh  [OCTMHULE
JeTanbHylo MHOPMALWI0 ¢ ykasaHMeM CNEAYLMX AaHHbIX;
thamunus, UmA, OTYECTBO (MHble uMeHa) ocTel, gata u spems
npubbiTUA, fata W npednonaraemMoe Bpems Bbleana locTel u3
focTwHuUbl. B cnyyae,| ecnm nepeuncneHHas MHdopMalna He
Obina npegocTasneHa KaMeHTom B pacnopsxeHue [OCTUHULGLI B
TEYEHUE YKa3aHHOIO B HACTOALIEM MyHKTE BpemeHu, MocTUHMUA
OCTaBNsAET 3a co60li NPaso B OAHOCTOPOHHEM NOPAAKE OTMEHMUTH
Npov3BeeHHoe paHee OPOHUpOBAaHWE W WCNOMB30BATH HOMEPA
Nno CBOEMY YCMOTPEHMID.

3.7. TocTuHMUa NpegocTaB/sger yenyrn BU30BOM NOAAEPKKA [/1s
MHOCTPaHHbIX  [OCTEW, 3a  [JONOMHUTENGHYW nnaty. [lpu
HeoBXo4MMOCTU  NPEeAOCTaBNEHMA  [aHHOR  ycnyrn  Kauewt
Hanpasnaer 8 FOCTUHMLY 3anpoc B cBoGO/HOH thopme No HoMepy
(haxca +7 4012 593345 no TenedioHy Homep +7 4012 593344
/W60 MOCpPecTBOM  3NEKTPOHHOW  NOuTHLI  HA  CAeaYIoL|ui
aNeKTPOoHHbIIA aapec:reservations.kaliningrad @radissonblu.com
locTUHNL@ CBA3LIBAETCA C KNWEHTOM NO KaXXAOMY NOCTYNUBLUEMY
3anpocy Ha BWU30BYIO NOAAEPXKY, npedocTasnser KnueHty Bcl
HEOBXOAUMYIO UH(DOPMAILMK0 1 BLIACHAET METO, ONNATbI.

4, NpaBuna 3de3ja rocreid, pacyeTHLIN Yac
4.1 3aesq locreif nponssogutes ¢ 14.00 N0 MECTHOMY BPEMEHM
[HA 3ae3a, pacueTHblli yac — 12.00 no MecTHOMY BPeMeHW B
JeHb 0Tbe3fa. [pu rOTDBHOCTU HOMEPOB 3ae3g locTed moxer
BbITh NpousBegeH paHee 14:00.

4.2 Npw rapaHTMpOBaHHOM BPOHUPOBAHUM HOMEP COXPaHSAETCA 33
Knuentom fo 06:00 yTpa no MecTHOMY BpPEMEHU [HS,
CNeAywoLero 3a HeM 3annaHupoBaHHoro 3aesaa focTa, ¥ Moxer
ObITb B TEUEHME 3TOTO BpEeMEHW npegocTaneH ocTio (No3gHMiA
3ae3n). B rakom cnyuae npu no3nHem 3aesge ocTs ¢ Knuexra
BydeT B3MMATLCA ONAaTa Kak 3a NOMHbIE CYTKM NPOXWUBAHWA, a
npu Hesaesge Mocta nocne 06:00 yTpa no mecTHoMy BpemeHu (no
show) 6yzeT npumereH LWTpad 3a He3aes[| B pasMepe CTOMMOCTH
OJHNX CYTOK NPOXMBaHKS B 3a6POHMPOBAHHOM HOMEpE.
5. LeHsl Ha ycnyria FocTUHULBI

5.1. OchuumancHele Tapudsl HA YCNYrM TOCTUHMLBI, & TAKKE BCE
MHbIE  UBHbl Ha  yonyrn  [OCTMHMUGLI,  KOTOpPbIE  MOryT
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Client as Commissionable rates. The Hotel keeps the right to
change the rates by written notification sent o the Client by e-

mail.

6. Procedure of paying the commission
6.1. If services reserved by the Client and rendered to the Guests
are subject to be paid according to Commissionable rates the
Client is entitled to receive from the Hotel commission in amount
of 10% (Ten) from the price of rendered services of
accommaodation provided that these services are paid to the Hotel.
The calculation of the commission shall be made by the Client.
The commission shall be calculated as 109% form accommodation
services price excluding amounts of VAT and other applicable
taxes, price of breakfast and other meals, price of all other
services rendered to the Guests. The Client shall make the
calculation of the commission after the Hotel services are
performed and send the report to the Hotel up to the 10" date of
the month following the month in which the Hotel services were
rendered. The Client forwards the report for the further approval
by the Hotel to the following e-mails:
yulia.bogdanova@radissonblu.com or

reservations.kaliningrad@radissonblu.com

6.2. Commission shall be paid to the Client by the Hotel in the
following ways:

- In cases when Hotel services reserved by the Client are subject
to be paid to the Hotel by the Guests themselves (in cash or by
banking credit card) the amount of commission shall be paid by
the Hotel to the Client after Guests' departure and receiving by the
Hotel of full payment for all rendered services.

- In cases when services rendered by the Hotel to the Guests are
subject to be paid by the Client by way of banking transfer the
Client is obliged to pay to the Hotel the full services price for the
rendered services. Deduction by the Client of commission from
the amount subject to be paid to the Hotel is not allowed.

6.3. Not depending on the way of payment indicated above the
Client's commission can be paid to the Client only after receiving
by the Hotel of full payment for the services rendered to the
Guests. Commission shall be paid on the basis of Client's invoice,
report, act of acceptance and facture-invoice within 30 (Thirty)
banking days from the date of the Hotel's approval the Client's
report by way of banking transfer to the Client's account indicated
in the present Contract. When making payment of commission the
both parties shall make two-sided reconciliation and sign
statements of accounts.

7. Procedure of payments
7.1 At the Client's discretion the Hotel services under the present
Contract can be paid by the following ways:
- the payment for the Hotel services can be made by the Client
by way of banking transfer of the amounts to the Hotel's account
indicated in the present Contract;
- the payment for the Hotel services can be made to the Hotel
by the Guest himself in cash or by means of banking credit
cards.

7.2 The way of payment (banking transfer subject to be made by
Client or payment subject to be made by the Guest) selected by
the Client shali be clearly indicated by him in the booking request
and needs to be approved by the Hotel. Other ways of payments
besides the above mentioned (cl. 7.1.) will not be accepted by the
Hotel. In particular, checks and other securities will not be
accepted by the Hotel

7.3. The payment for the Hotel's services shall be made in

onybnuKoBLIBaTECA [OCTUHULEA B 06lWEAOCTYNHOW (opme B
nepuop  fAeidcteus  Hactoswero  [loroopa, MOryT  6biTh
ncnonb3oBaHbl KNUEHTOM Kak KOMMCCUOHHBIE LEHbI. [OCTUHMUA
OCTaBMAET 3a 060 NpaBo UMEHWTL LEHbI, YBeAOMMB 06 3TOM
KnueHTa nocpescTBOM SNEKTPOHHOR NOYTHI.

6. MopAAoK BbINNAThLI KOMUCCHN
6.1. B cnyvae npueneyenna KnvweHTom TocTeid K N0Mb30BaHMIO
ycnyramu TOCTURULBE 110 KOMUCCHOHHBIM LieHaM KNnueHT umeet
npaso Ha nosnydeHve komuccun B pasmepe 10% (fecats) ot
CTOMMOCTU  YCNyr TOCTMHWLBI, OKa3aHHbIX [OCTUHUUEHA 1
onnayenHblx  [ocTAMM.  PacyeT  KOMMCCHM  NpOW3BOAMTCAH
Knuentom. Komucens KnueHTa paccumteisaetca kak 10% o1
CTOMMOCTM  (DAKTUYECKM OKA3aHHLIX [OCTAM M ONNAYEHHbIX
[OCTUHMLE YCNYT NO NPOXUBAHMIO, KyAa HE BKMIOYAIOTCA CYMMbI
Hanora Ha fo6asNeHHyl0 CTOMMOCTL U UHbIX BOIMOXHBIX HAJIOTOB,
CTOMMOCTb 3aBTPAKA W WHBIX YCNYr NUTaHWA, a TaKKe NpoumX
yenyr TOCTMHMUBL.  KNMEHT CamMOCTOATENbHO MO OKOHYaHWN
OKA3aHWA YCNyr NPOU3BOAUT PACHET KOMUCCUU U NPENOCTABAAET
oryer B8 [oCTMHULY & cpok He nosgHee 10 umcna mecsua,
Cnefylowiero 3a Mecsiliem okasawua ycnyr. KnwewT otnpaensaet
OTYET Ha YTBEPHKAEHWE B [OCTUHWULY NO NEKTPOHHOMY afipecy:
yulia.bogdanova@radissonblu.com Unm
reservations.kaliningrad(@radissonblu.com
6.2. Beinnara komuccum Knamewty npoussogutcs [ocTunuuedt
cnefyowmum obpasom:
- B cnyvasx, korad 3abpoHupoBaHHble KnueHtom ycnymu
lOCTUHULL! ONNa4MBaloTCA [OCTUHMLE HENOCPEACTBEHHO [oCTAMM
(32 Ha/MuHLIA pacyer UK KPEAUTHBIMU BaHKOBCKMMW KapTamu),
KOMUCCUA BbINnaumBaeTca TocTvHuued Knuenty nocne Bblesfa
foCTed U NONYYEHMA OT HUX NOMHOIA ONNATHI OKA3AHHBIX YCNYT.
- B cny4asx, korja okasaxHble [OCTAM YCnyrv OnjayusaioTcs
locTuHULEe KnneHToM B 6e3HanuuHoM nopsgke, KnueHt obaiaH B
YCTAHOB/EHHbIE  HACTOALLMM [lOrOBOPOM CPOKM  NEPEUMCIUTD
TOCTUHULE NOMHYI0 CTOMMOCTL BCEX OKa3aHHbIX [ocTsM ycnyr

focTUHULLL.  YaepkaHue KNueHTOM CYMM  KOMWCCMM  He
fJonyckaerca.
6.3. Hesasucumo 0T yka3aHHOTO Bbille cnocoba omnatsl,

Bbinjata KOMUCCUMU NPDU3BOAUTCA [OCTMHUUEA TOMbLKG nocne
NOMy4YeHUs NOMHOW ONJIATbl OKasaHHbIX [OCTAM ycnyr Beinnata
KOMUCCUW NPOM3BOAMTCA HA OCHOBaHUM CYETA, OTUETA, aKta W
CcYeT-thakTypsl 0T Knnenra, 8 Tevenue 30 (Tpuguarm) 6aHKOBCKUX
AHEW C MOMEHTAa yTeepi/ieHus oryera [ocTuHMueid nyTtem
0aHKOBCKOrO nepesofa AEHEXHbIX CPEACTB Ha PACHETHbIA CyeT
KnueHTa, ykasaHHblii B Hactoswem [orosope. [pu  3Tom
focTHuUed ¥ KNMEHTOM  COCTABNAETCA  akT  CBEpKM
B3aMMOPACHETOR CTOPOH,

7. Mopsgox onnatbl yenyr FOCTUHMLbI
7.1 Yenyru FocTunmnubl N Hactoswemy [orosopy no ycMOTpeRuio
KnueHTa MoryT ObiTh Onsia4eHbl OAHUM U3 CREAYIOLLMX CNOCO6OB:
- onnara ycnyr focTuHuLbl KnueHtom B He3HanuyHoM nopagke
nyTem BGaHKOBCKOTO NEPEBOAA [AEHEXHbIX CPEACTB HA CueT
[OCTUHWLIBI, YKa3aHHBINA B HacToAlem florosope;
- onnatra ycnyr [OCTMHWMULI HENOCPEACTBEHHO [OCTAMM B
Ha/IMYHOIA (DOPME: HANMUHBIMU [EHEXHBIMM CPEACTBAMN UMK C
npUMEHeHNeM BaHKOBCKOI KPeAMTHOM kapTl,
7.2 BoibpanHbiil KnuexTom cnocob onnarsl gom«eH 6biTh YeTko
ykasaH KnueHTtom B 3aseke Ha GpoHupoBaHme yenyr FoCTUHULbI 1
nogreepxzeH focTuHuUed. [lpyrue cnocobbl ONNaTbl, MOMUMO
NPAMO YKasaHHbIX B NyHKTe 7.1., TOCTUHWLEH He npuHkMaloTes. B
HYACTHOCTH, YEKU U UHble (ieHHble Bymaru focTUHULEH B onnary He
NPUHUMAIOTCA,

7.3. Onnara ycnyr [0CTUHMUBLI NPOM3BOAUTCA B Poccuiickux
py6nax. Pacxofbl N0 onnare GaHKOBCKMX YCAYT HECET KAneHT.
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Russian roubles. Al arising banking fees and commissions shall
be paid by the Client.

74. The Client makes 100% prepayment for Hotel booking
services at least 1 (One) day before the Guests' date of arrival,

7.5. In case If the Client breaks the fixed terms of payments of
Hotel services according to cl.7.4. by one or few times, the Hotel
has the rights on its choice in one-sided order (a) to cancel all the
following Client ‘s reservations, having informed about this a Client
and to use the rooms at the Hotel's discretion or (b) to provide in
future the services to the Client only on terms of preliminary
payment or (c) to charge a penalty of 1% of the amount due to be
paid for each calendar day of the delay (d) to terminate this
Contract, in this respect the termination of the contract does not
relieve the Client from the performance of his financial obligations
under this Contract.

7.6. If payments are subject to be made by the Guests themselves
in cash or by banking credit cards the full payments shall be made
by the Guests to the Hotel in rubles.

7.7. Banking card authorization or cash deposit in full amount of
Hotel services booked for the Guest by the Client including a
guarantee payment for additional services in amount of 20% of the
cost for first night, will be required by the Hotel from the Guest at
the date of Guest's arrival. The Client shall inform the Guest about
this rule.

8. Cancellation conditions

8.1, In case of cancellation by the Client of the previously booked
accommodation Hotel services the Client shall send to the Hotel
the written notice on cancellation providing that the Hotel receives
such notice not later than 24 hours before 2 p.m. of the day of
arrival in Seasons 1,2,3. Otherwise the Hotel is entitled to charge
cancellation fee in amount of 100% from first night room price for
the each cancelled room according to the price of booking. The
Hotel does not pay a commission for the amount of cancellation
fee,

9. Liabilities of the Parties

9.1. For improper performance or non-performance of the present
Contract conditions both parties bear responsibility according to
the current legislation of Russian Federation.

9.2, Each of the parties is relieved of any liability for a complete or
partial failure to perform their obligations under the present
Contract, if such failure is caused by the force-majeure
circumstances which have arisen after the signing of this Contract.
The parties shall at reasonable terms inform each other about
force-majeure  circumstances  impeding proper  Contract
performance.

9.3. In case the Guests fails to make to the Hotel full payment for
the rendered hotel services or if the Guest caused damage to the
Hotel or third parties within the Hotel terrtory, the Client
undertakes to assist to the Hotel in getting from the Guest of all
necessary payments and compensations. If the Client fails to
assist to the Hotel or if the Client's assistance will be ineffective
(no possibility to contact the Guest or the Guest refuses to make
necessary payments), the Client shall be considered subsidiary
responsible for the damage, provided that such damage cannot be

1.4, Knvext onnauvsder ycnyru [ocTuhuibl B nopagke 100%
npegonnarel He nosfiee 1 (OgHoro) fHA A0 AaTthl 3aesa
locreit.

7.5. B cnyyae HapyweHus KnueHToM YCTAHOBNEHHBIX CPOKOB
onnarbl ycnyr [ocTMHWLLI cornacHo n.7.4. ogui unn Gonee pas,
focTMHML@ ocTaBnsier |3a coboil npaso No CBOeMy BbIGOPY B
OfIHOCTOPOHHEM TMOpAfiKe (a) OTMEHUTL BCE  MOC/EmYyoLiMe
OpoHupoBanuA KnueHra, ysefomuB 06 3TOM KimenTta, M
NCNonb30BaTh HOMEpa no CBOEMy YCMOTpeHuio (6) okasblBaTh B
AabHeiwem ycnyrn KAuenTy Tonbko Ha YCIoBMAX MNOMHON
npe/BapuTeNbHOA onnarsl (B) B3biCKaTk HEYCTOWKY B pasmepe 1%
OT CyMMbI, NOf/IEXALEN ONNATe, 3a KaxAblid kaneHaapHsIA e
NPOCPOYKN () PacTOPrHyTb HAcToswuie [loroBop, npu 3TOM
OKOHYaHWe cpoka [eicTBua I0T0Bopa He ocBoBoxaaeT Knuewta
0T WCNONHEHWA (PUHAHCOBLIX 06A3ATENLCTB N0 HACTOSWEMY
JoroBopy.

76. B cnyyae onnatbl yonyr [OCTUHMUSI HENOCPEACTBEHHO
TOCTAMM B Ha/MuHOl (hopMe (NBLIM U3 yKa3aHHBIX cnocobos)
onnara fomkHa npousBOAMTECA UMW Mo thakTy OKa3aHus yenyr B
py6nsx.

1.7. Mpun atom B feHb Nipuesga focts, focTuRMUa notpebyet ot
foctA asTOpu3aumM efo OaHKOBCKOW KpPeAUTHON KapThl waw
BHECEHMA [OCTMHMUE | fenosvta B [IeHeXHOW diopme B
KONMYecTBE,  COOTBETCTBYIOWEM  UeHe  3a6POHUPOBAHHLIX
Knuextom gna focta yenyr [OCTHHULBI, BKKOYAS Cymmy 3anora
3a pononHuTenbHble yenyry B pasmepe 20% OT CTOMMOCTM
nepsbiX CyToK. [OCTMHMLUA BNpaBe 0TKa3aTh B Pa3MELEeHNM
locTio, OTKasaBWeMyCs OT Onnatbl AenosnTa. KaveHt o6asaH
WHOpMUpOBaTk [OCTEN 0 AAHHOM YCMIOBUHN.

8. Ycnosusa oTMeHbl 3a6pOHNPOBaHHBIX yenyr
8.1. B cnyyae oTMeHbl (aHHynsumMM) KnueHTom GpoHMpoBaHuA
ycnyr TOCTUHULbI NWCEMEHHOE YBEAOMMEHME O TaKOW OTMEeHe
JO/KHO 6bITb HANpaBNEHO KnweHToMm B [OCTUHWLY cnocobom,
ofecneuvBatolLm nonyyerne FOCTUHULEH AaHHOTO YBEAOMAEHUSA
B Ce3oHbl 1,2,3,4 He no3gHee, yeMm 3a 24 yaca Ao 14:00 gxa
3aesfia focta B [ocTuHmdy. TMpu  HenonyyeHun [ocTUHHMLEH
YBEAOMNEHUA KnueHTa 06 aHHynAuMd  GPOHMpOBaHMA B
yKasaHHble cpoku [OCTMHMLA ocTaBnAer 3a cofod  npaso
B3biCKATL C Knuenta cymmy B pasmepe 100 % or croumoctu
NepBbIX CYTOK NPOXUBAHUA NO TApUy KAKAOM0 U3 OTMEHEHHBIX
Homepos. [locne ynnathl Kauewtom wipada [ocTuHmie,
KOMUCCUOHHOE  BO3HAarpaxfeHue C CyMMbl WTpata He
BbiNa4nuBaeTCA.
9. OTBETCTBEHHOCTL CTOPOH

9.1. 3a HeWCMOMHEHWE WAM  HEHA[NEXallee UCNOJHEeHWe
HacToslero [loroBopa | CTOPOHLI  HECYT OTBETCTBEHHOCTh B
COOTBETCTBUM C [IECTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickoi
Gegepaynm.

9.2, MNiobas u3 CTOPOH OCBOGOKAAETCA OT OTBETCTBEHHOCTM 3a
HapyulieHue Hacrosiero [orogopa B Cny4ae, eciu OHO Bblfio
BbI3BAHO HACTYNNEHWEM| [ANA JaHHOW CTOPOHBI 0GCTOATENLCTB
HENPEOAONMMON CH/bI, O HeM OHa B pasyMHbIN CpOK yBEAOMUNa

APYTYIO CTODOHY.

9.3. B cnyyae HenonHoi onnarbl foctem yenyr FOCTUHMUBL! UK
HaHeceHus [ocTem yuien6a UMyecTBy TOCTUHULbI WK XU3HM,
3040pOBLI0 UMW UMYILECTBY TPETHUX /MU HA  TEPPUTOPHM
focTuHuUbI, KnuenT o6asyetca okasatk [OCTUHULE BCECTOPOHHEE
cogeiicTere B NoydeHU OT [OCTA CyMM HEOBXOIUMBIX Boinnar, B
cnyyae, ecn N0 Kakum-nubo npuunHam cogeicteue Knuenta B
AaHHOM BOMPOCE OKAKETCH HEBOMOXHBLIM MW HE3DMEKTURHBIM
(oTcyTcTBME BO3MOXHOCTW CBA3aTbCA C lOCTeM, OTKa3 [OCTH
NPOU3BECTH HeobxofMble BbINNarsl), cybeuauapHan
OTBETCTBEHHOCTb 3a [elCTBMA [OCTA MOXET ObiTb BO3NOMEHA
focTvHuLed Ha Knuenta npu YCnioBun, YTO HaHECeHHbIA yujept
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compensated by the Hotel insurer.

10. Confidentiality
10.1. The Parties shall keep all of the information, which they have
received while establishing and performing of the present
Contract, strictly confidential and shall do everything possible in
order to prevent the unauthorized disclosure of this information.

10.2. The Client expressly recognizes that it does not obtain,
without the express prior written approval of the Hotel, any rights
to Hotel's or The Rezidor Hotel Group's materials, trademarks,
brand names, logos and signs, nor any other information, data,
databases, software, design, name or any other material
provided/developed and owned by the Hotel or the Rezidor Hotel
Group ("Materials"). The Client shall not use, without the Hotel's
prior written approval, any Materials in any radio, television or
internet marketing or advertising including with regards to the
internet the use of the Materials in conjunction with paid listings in
search engines, meta tags, keywords, links and any other means
intended to influence the results for internet searches invoking the
Materials. Any breach of this clause shall entitle the Hotel to
terminate this Contract immediately without prejudice to any other
rights or remedies that it may have against the Client.

11. Applicable law and settlement of disputes
11.1. All disputes between parties arising from or in connection
with the present Contract shall be resolved by means of
negotiations between the Parties. If during the negotiations the
Parties fail to resolve such disputes, then these disputes shall be
settled by the Arbitration Court of Kaliningrad Region in
accordance with the current legislation of Russian Federation.

12, Term of validity of the Contract
12.1. The present Contract becomes effective after its signing by
both parties and shall remain in force until “31" December
2015,

12.2. After termination of the present Contract validity the Parties
shall keep its obligations towards the Parties in respect of all the
outstanding amounts which are subject to be paid to the Parties
according to the present Contract conditions.

13. Changes to the contract, prescheduled termination

13.1. Any changes and alterations to this Contract shall be made
by the Parties in written form and shall be signed by the
authorized representatives of the both Parties.

13.2. Each one of the parties has the right to terminate the
present Contract unilaterally with a written notice sent out to the
other Party not later then thirty (30) days prior to the proposed
date of contract termination. The prescheduled termination of the
present Contract does not release the Client from his obligations
to pay for Hotel's services as well as to pay to the Hotel other
outstanding amounts according to the Contract.

14. Final provisions
141, The present Contract is signed by the authorized
representatives of the Parties in two copies, each one in Russian

He MOXeT GbiTb BO3MELLEH CTPAXOBL{MKOM [OCTUHULbI.

10. KonthugeHymansHoCTb
10.1. CropoHbl COXpaHAIOT CTPOrYH KOH(MAEHUMANLHOCTL B
OTHOLLEHNM BCEH WHEQOPMaLMK, MOMYYEHHOH MMM B CBA3K C
3aKMYEHUEM W NCNOHEHUEM HACTOAWEro [orosopa, v caenanTt
BCE BO3MOXHOE, 4T06bI NPEAoTBPATUTL HECAHKUMOHWMPOBAHHOE
pasrnatieHue Nony4YeHHoR ummu nHhopmauum.
10.2. Knvent B npaAMON (opMe NOATBEPKAAET, 4YTO OH He
nomydaer 6e3  npAMOrO  NPefBapUTENLHOTO  NUCLMEHHOTO
cornacka FocTuhuLbl Niobble npasa Ha Martepuasbl, TOProBbIE
MapKu, NOTOTWMbI U 3HakW [OCTUHMUbLI WM komnaHun Rezidor
Hotel Group, a Tawke nwobylo uH(OpMaUM0, AaHHbe, Gasbl
[laHHbIX, nporpamMHoe obecneyeHve, NPOEKTbI, HA3BAHMA WK
Niobble MHBIE MATepWansl, NpeaocTaBneHHse/paspaboTaHtbie 1
npuHagnexaine rocTuHUye nam komnasuu Rezidor Hotel Group
("Marepuanel"). KnweHT obssyetca He wucnons3osarb, Ges
NPEe/BAPUTENLHOMD MUCEMEHHOrO cornacus oCTMHULBI, Niobble
Marepuasibl Ans N106oI peknamb! HA Pafuo, TENEBUAEHAM UNU B
WHTEpHETE, BKIOYAA B OTHOLIEHWM WMHTEpHETa, MCNOMb30BaHUe
Marepuanos B CBA3WN C ONNAYEHHLIMU BKIHOYEHWEM B CTIUCOK B
NOUCKOBbIX CMCTEMAX, METa TEru, KIOYEBLIE CIOBA, CChIKWM U
Npoyne CPEACTBa, KOTOphlE OKa3blBAIOT BAWAHWE HA PE3YNLTATbI
noucka B WHTepHeTe co cchinkod Ha Marepuassl, flio6oe
HapyLueH1e AaHHOTO NyHKTa AaeT npaso [OCTHHULE PacTOpPrHYThL
HacTosawee CornaweHue HezamegnuTensHo 6e3 yulepba nobbim
JpyruM npasam M CpefAcTBaM NpaBOBOW 3alWTbl, KOTOpbIE OH
MOXET MMETL B OTHOLUEHIW KnueHTa.,

11, MpumeHumMOoe NpPaBo, NOPAAOK pa3pelleHus Clopoe
11.1. Bce cnopb! unu pasHorNacks, BLITEKAIOUIME M3 HACTORALLETD
floroeopa WNKW BO3HWKAKDUINE B CBA3U C HUM, YPErynupyotcs
nytem neperosopos mexdy CrtopoHamu. Ecnu B pesynwrare
MEPEroBOPOB CNOP WAKU PA3HOTNIACKE HE YPErynupoBaHo, To aToT
CNOp WM pasHornacwe  NOANEMUT  PAcCMOTPEHWHO B
Ap6utpaxrom Cyge KanwHuHrpagckod 06nacTv B COOTBETCTBUM C
JeifCTByIOUMM 3aKoHOAATENLCTEOM Poccui,

12. Cpok pgeiicteun foroBopa
12.1, Hacrosumii [oroBop BCTynaetr B CWIY C MOMEHTa erg
nognucasna oberMmn cTopoHamu M gelfcTeyeT no «31» gekabpa

2015 roga.
12.2. Mocne okoHyaHuA cpoka AeiicTenA HacToswero [JoroBopa
CropoHbi  mpogonmxalnT|  ObiTb  CBA3AHHBI  OPUAUYECKUMU

00A3aHHOCTAMM COMMAcHD YCNOBUAM HacToswero florosopa 8
OTHOLLEHMN BCEX CyMM, NOANeXauwx Bbinnate CTOpoHe B
COOTBETCTBMM C HACTOALLWM [lOr0BOPOM.

13. fononHexwe ycnoBuii ,0roBopa, NOPAAOK ero
[AOCPO4HOTO PacTOPXEHUA

13.1. /liobble M3MEHEHWS M AOMONHEHUS YCNOBUIA HACTOALLErD
forosopa nponssogATcs | CTopoHamu B nucbMeHHod dopme w
MOANUCLIBAIOTCA  YNONHOMOYEHHBIMM MPEACTABUTENSMU  06EMX
CropoH.

13.2. Nbas u3 Cropoy Bnpase B OAHOCTOPOHHEM MNOPAAKE
PacToprHyTh HACTOALLMIA |[Jorosop, NUCHEMEHHO NPEABAPUTENLHO
yBefiomue 06 atom gpyryie CTOpOHY He nosaHee uem 3a 30
(Tpwauate) pgHedt [0 fpeanonaraemod  AaTbi  PacTOpKEeHWs
[lorosopa. [locpouHoe pactopxenue [oroopa He OCBODOMAET
KnueHta 0T 006A3aT€/IbCTB, BO3HMKWMX A0 MOMEHTa €ero
pacTOPKEHUS.

14. 3aknoUnTenbHbIE NONOKEHWUA
141, HacroswuiA [florosop  nognucaH  YNo/HOMOYEHHbIMM
npeacrasutensmu CTOpoH B 2 (ABYX) ak3emMnasapax, Kaxabli - Ha
PYCCKOM W Ha AHIMMIACKOM A3blke, 06a 3K3EMNAApPA MMEIT
PaBHYI0 NOANMHHOCTb, NPABOMOYHOCTL M HOpUAWYecKyrD cuny. B
chyvae NI0BLIX NPOTMBOPEUMIA TEKCT Ha PYCCKOM A3blke MMeer
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and in English languages. Both of these copies are identical and
have equal validity and legal power. In case of any contradiction,
the Russian text of the Contract shall prevail.

14.2. Both parties have agreed that copies of the present
Contracts or amendments and appendixes to the present Contract
are valid when signed by fax (with the autotyped signature of the
parties). All documents outgoing from the parties and containing
the autotyped (printed) signature of the parties shall be considered
having the same legal force as original copies of the signed
documents until the originals are presented.

14.3. Client acknowledges and agrees that he is aware that in the
territory of the Hotel is 24-hour video surveillance,

15, Addresses and details of the Parties

15.1 The Hotel

“Trans-A”LLC

INN 3905036577 KPP 390601001

236010, Russian Federation, Kaliningrad, 10 Pobedy Square
Saint-Petersburg Affiliate of JSC “RGS Bank” Saint-Petersburg
Account 40702810800020000952

Corr, account 30101810700000000770

BIK 044030770

OGRN 1023900776240

15,2 The Client

000 «BI' EBpona»

Opugwndeckui agpec: 121609, tMocksa, yn. Ocennss, A.23,
nom.1, ogh.56

MouToBkIN (KOHTaKTHbINA) agpec: 109028, .Mocksa, KazapmeHHbIi
nepeynok, 4.8, ¢1p.3

WHH/KMNM: 7731447661/773101001

OKNO: 17583388

OKATO: 45268560000

OlPH: 1137746426619

OKB3A4: 63.3

OAO AKE «ABAHTAPf» 1. Mocksa

WHH: 7702021163

P/cy: 40702810900000032072

Kfcu: 30101810000000000201

BUK: 044525201

Ten: (495)504-25-00, dakc: (495) 628-87-80

E-mail: russia@hgoperator.com

http./www. bgoperator.ru

On behalf / OT umeHn
“Trans - A" LLC/ 00O «TpaHc-A»

Roderick Smith/ Pogepuk Cmur
General manager | lenepanbHbIii ynpasnsiouiuii

MPEUMYLLIECTBEHHYIO CUNY.
14.2. CropoHbl YCTGHOBWIM, YTO BO3MOXHO NOANKUCAHWE
Hactoswero florosopa, a Takke MK6LIX  JONONHEHWA W
NPUNOKEHUA K Hemy o dakcy (¢ npuMeHeHueM hakCUMUILHOMO
BOCMPOM3BEAGHWA AMYHOA nognucu). [JIoKyMEeHTbI, UCXOgAuiMe
HanpAMYIO 0T  CTOfOH UM cojepkalwue  hakcuMunbHoe
BOCNPOW3BEAEHME  NOANKUCEA CTOPOH, WUMEKT Takylo xe
OPUAVYECKYI0  CUAY, | KaK M NOANMCAHHLIE  CTOPOHAMM
OpurMHa/ibHble  SK3EMNAPLL  JOKYMEHTO 0 MOMEHTa
NPeaocTaBneHns OpurnHanos AaHHkIX JOKYMEHTOB.

14.3. KnueHT nogTBepKAAET, YTO OCBEAOMAIEH U COTMAceH C Tem,
yto  Ha  Tepputopm  OTens  BeEeTCA  KPYrAOGyTOuHOe
BuaeoHabniogeque.

15. Agpeca 1 pekBU3WUTbI CTOPOH

15.1 NocTrHMya

000 «TpaHc-A»

WHH 3805036577 KMN 390601001

236010, Poceus, KanuniHrpag, Miowaap Mobeasi, 10
B Cankt-Netepbyprekom Gunuane OAQ "PIC bauk" 1. CaHkT-
MeTepbypr

PacueTHblid cuet 40702810800020000952

Kop/ cuer 30101810700000000770

BIK 044030770

OrPH 1023900776240

15.2 Knuent

Ltd. "BG Europe"

Legal address: 121609, Moscow, ul, Autumn, d.23, pom.1, of.56
Postal (pin) Address: 109028, Moscow, barracks lane, 8, page 3
INN / Transmission: 7731447661/773101001

OKPO: 17583388

OKATO: 45268560000

BIN: 1137746426619

NACE: 63.3

OAQ AKB "vanguard" Moscow

VAT number; 7702021163

P/ cg: 40702810900000032072

K /cq: 30101810000000000201

BIC: 044525201

Tel: (495) 504-25-00 Fax| (495) 628-87-80

E-mail: russia@hgoperator.com

hitp:/fwww.bgoperator.ru

On behalf / OT umenu
Ltd. "BG Europe” | 000 «BI Espona»

I 2
af_’,,_éig,...————”'
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.
leHepanbHLIA Aupem"op! Kucenés HOpuii Banepbesuu
General Director / Kiselev Y.V. =

6/ 10



