AOI'OBOP
H2 0KA3aHHE TOCTHHMYIHBIX yCJIyT

r.Cankt-Iletepbypr « ? e 201 1

000 «I'panny», uMenyemMoe B nanbHeimem [octuHuIa, B mune ['eHepalbHOrO JHpPEKTOpa
I'emxunoit B.A., neficTByIomero Ha OCHOBaHWH Ycrasa ¢ ogHol ctopoHbl 1 OO0 «bubnmo-Imobyc
Pycb», mmenyemoe B nanpHeiiem Kommanws, B nuiie ['enepanbroro gupexropa Kucenensa 10.B.,
JEMCTBYIONIEr0 HA OCHOBaHWMM YcCTaBa, ¢ JPYrod CTOPOHBI, 3aKIOWMNM Hacrosmu# Jlorosop o
HIDKECIEYIOIEM |

1. MOHSATHA U TEPMUHLI, TIPUMEHSIEMBIE B HACTOAIIEM JOT'OBOPE.

1. Pacuemnuwiii yac 12 gacoB 00 MunyT no MOCKOBCKOMY BpEMEHH.

2. bponuposanue IMonrsepxnenne octurune# 3assku KoMnanuu Ha pe3epBUpOBaHUE
TOCTHHHYHEBIX yeryT At KimuenToB u I'pynn B THCBEMEHHOM BHJIE
10 YCTaHOBJICHHOMY 00pasiy.

3.Ipynna dusnyecKye TUNa, HanpapiseMbie KoMIanuer B rOCTUHHALY, st
pasMereHus ¥ 00CTy)KUBaHHUs KOTOPBIX 110 OJHOH 3asBke KoMimanuu
NPEAOCTABIISIETCS HE MEHEE IIATH TOCTUHHYHBIX HOMEPOB, HE3aBUCUMO
OT KaTeropuu, JUis OTHOBPEMEHHOIO IIPOKMBAHKS, IIPH 3TOM 3a€3]1
BCeX (M3UYUECKUX JIUII IIPOUCXOIUT B OUH JCHb.

4. Hnousuoyanvulil dusnyeckoe JHI0, Hanpasisemoe KoMnanue Ha pasMeEIeHUC B
xauenm (Knuenm) TOCTHHUITY, HOTpeOIITIonee TOCTHHIYHBIE YCIIYTH 1 HE MOaaroliee
o1 onpesienenue «I pymnmsi».
5.3as6xa VeraHoBIeHHON (opMbI OaHK, [peIHA3HaYCHHEIA A1 OPOHMPOBAHUA

Kommnanueit HoMepos s ripokuBanus KnuenTos / [pymm.
2. MIPEAMET JOT'OBOPA.

2.1. Tlpemmerom nactosiero Jlorosopa ABNAETCA OKa3aHHE TOCTHHUYHBIX YCIIYT IpyNuaM H
MHIMBHIYAIBHBIM KIHEHTaM B TOCTHHUIE «BHHTaX», PACIIONOKEHHOH IO anpecy: TOpOX Cankr-
Iletepbypr, mp.O6yxoBekoit OGopoHsI, A.261, mo 3agskam KOMIAHHE IO IEHAM H YCIIOBHSIM,
H3NI0KeHHBIM B [Ipuoxkenusix K HacTosieMy Jlorosopy.

3. IPABA 1 OBSI3AHHOCTH CTOPOH.

3.1. locTuHuLa IpUHAMAET Ha ce0st 0643aTenbCTBa:

3.1.1. OBecreudnts GPOHHPOBAHHE HOMEPOB [IPH X HAIMYME B COOTBETCTBHY € 3asBKOH KoMranuy
Ha YCJIOBUSX HACTOAIIErO JOrOBOPA.

3.1.2. Tlpemoctapnste KoMmamuu JUIi pasMelleHds U OOCIyKHBaHHA KIHEHTOB/TPYIII
FOCTUHUYHEIE HOMEpA 1 JPYTHe JOTOMHATENbHBIC YCIYTH, COIMACHO NOATBEPIK/ICHHOM ['ocTHHUIEH
3a59BKH.

3.1.3. BeyaBath npejcTaBuTeno KOMIaHEHM IO €ro TpeOOBaHWIO BCEe HEOOXOMMMBIE JIOKYMEHTHI,
[IOATBEP)KAAIONAE Da3MEINeHHe X OOCHTYXHMBAHME KIMEHTOB/TPYNI, NPOM3BOJMTE CBEPKY
B3aUMOPaCUETOB.

3.1.4. OBecieurTh CBOEBPEMEHHOE O(DOPMIICHHE ¥ PETUCTPAIUIO MacnopToB KinueHTos.

3.2. T'ocTHAIA IMEET TIPaBo:

3.2.1. BuocuTh HW3MEHEHHS B LIEHB Ha TNPEAOCTABJIIEMBIC YCIYTH C IHPEIBAPUTC/IBHBIM
ITMCHMEHHBIM YBEIOMIIEHEEM (IIOCPECTBOM (DAaKCHMUIBHON CBS3U WM JIICKTPOHHOH nouTe) o6
stoMm Kommaruu He nozasee 30 1HeH 10 JHS U3MEHEHHS IeH. Vi3MeHeHne CTOMMOCTH IIPOXKHBAHHS
He paclpoCTpaHsIeTcs Ha paHee MOATBEP)KACHHBIE HoMEpa.

3.2.2. VYcranasnuBath i KoMITaHuy cHCTEMY CKUIOK.

3.2.3. TocTuHMIIAa MMeeT IpaBO AaHHYIMPOBaTh OpPOHUpPOBAHUE B CIIy4asx, IPEAYCMOTPCHHBIX
HACTOSIIAM JIOTOBOPOM.



3.24. B cnydae OTCYTCTBHSI CBOECBPEMEHHON OIUIATHl COTNACOBAHHBIX JUIS pealn3aluu
TOCTHHHYHBIX YCIyT, [OCTHHUIIA ocTaBisieT 3a coDO# MpaBo pead30BLIBATL TOCTHHUYHBIE YCIYTH
JPYTUM JIAIAM.

3.3. Komrmanust ipHAMAET Ha ce0s 00sI3aTeNnbCTBa:

3.3.1. B nmceMeHHO# (opme, mocpencTBOM (AKCHMUIBHOH CBA3M MIM 3JIEKTPOHHOH IOYTHI,
HanpaBisTh [OCTHHHUIE 3asBKy Ha OpPOHHPOBAHHE TIOCTHHMYHEIX YCIYyT C yKazaHueM
HauMeHoBanusa Kommanwy, KOTMYECTBA W KareropuM HOMEPOB, KOJIMYECTBA YENIOBEK, HaThl #
BPEMEHH 3ae3[a ¥ Bble3na, GHaMuIM{, UMCHH M TPaKNaHCTBA IPOXKHBAIOMIET0, (OPMBI OILIATHI,
KOHTAKTHOM MH(OpPMAIWM, OTBETCTBEHHOrO JHua. llocie IHMCEMEHHOrO MOATBEPXKICHUS
Oponuposanus ['ocTuaunell 3asBku KoMmanuum Bce yCTHBIE IEPETOBOPBI MEXIY COTPYAHUKAMH
Tocruannsl 1 KoMIanuy CuuTaroTCs HENEHCTBHTENLHEIMHE.

3.3.2. B muchbMenHO# (QopMe, MOCPencTBOM (AaKCHMMIBHOM CBA3H MM DIEKTPOHHOM ITOYTHI,
OCYIIECTBIATh AHHYJISIIAIO 3a0POHUPOBAHHBIX TOCTHHUYHBIX YCIIYT.

3.3.3. CBOeBpeMEHHO IIPOW3BOAUTL OIUIATYy TOCTHHHYHBIX YCIYr Ha OCHOBAHMU CHETOB,
BBICTABIISIEMBIX | OCTHHHUIIEH.

3.3.4. IIpenocTaBiaTh CBOMM KJIMEHTaM AOCTOBEPHYIO MHGOPMALHIO 00 yCIOBHAX OOCIYKUBAHHUS
¥ IpaBwiax MpeObIBaHMsl B TOCTHHHUIIE, B T.4. O TOM, YTO:

3.3.4.1. Ilpy rapanTUpOBAHHOM PaHHEM 3ae3fie JI0 PAacueTHOTO Yaca, B TOM Cilyvae, KOrja paHHHH
3ae3s] ykasaH B 3asske Komnanuu u moaTsepxaeH ocTHHUIEH, oriaTa 3a paHHUH 3ae3/1 B3UMAeTCs
34 IOJIOBMHY CYTOK B 3aBHCHMOCTH OT KaTE€rOpHH HOMEpA.

3.3.4.2. Ilpu odopmuenuu npomnenus npoxupanus Kmwmenra Kommawws muGo Kiment o0s3aHbI
IIPOM3BECTH JIOIIATY B CIEINYIONIEM ITOPSAKE:

- 10 6 9acoB HOCIe PACUETHOTO Yaca — 3a Kbl Jac u3 pacyeta 1/24 CTOMMOCTH HOMepa B CYTKH,
- 0T 6 110 12 4acoB Mmociie pacyeTHOro Yaca — 3a HOJOBUHY CYTOK,

- ot 12 10 24 yacoB mmociie pacueTHOIo yaca — 3a IOIHBIC CYyTKH,

3.4. Cropoms! o6ssyrorcs B 10-QHEBHBII CPOK C MOMEHTA OKA3aHMs YCIYr MONNHMCHIBATE AKT
OKa3aHHBIX YCIYT.

4. IOPAIOK BPOHUPOBAHNAI,
AHHYJIMPOBAHUE U IITPA®HBIE CAHKIIAN.

4.1. BpoHHpOBaHHE TOCTUHAYHBIX YCIYT OCYIIECTBIAETCS Ha OCHOBAHUU ITHCPMEHHOW 3asABKA Ha
GpOHHpOBAaHMe, HANpPABIEHHOM B ampec ['OCTHHHMIBI MOCPEACTBOM (aKCHMHIBHON CBS3H HIHA
BIIEKTPOHHOHN ITOYTEL.

472. dakToM OATBEPXKICHUs OPOHUPOBAHMS TOCTHMHHYHBIX YCIYT SBIAETCA IOATBEPKACHUE
GpPOHIPOBAHUS C TIPUCBOEHHEM HOMepa GPOHH, OTIPABIEHHOE B aapec KommmaHum MOoCpesCTBOM
aKCHMITBHON CBSA3W WIM 3JEKTPOHHOH mourhl. [Tocienyromue H3MEHEHUS B MOATBEPXKICHHBIX
TOCTHHHIEH TOCTHHHYHBIX YCIyrax JOJDKHBI OBITE CHENAHBI B MUCEMEHHON (popMe MOCPEACTBOM
(bakCHMUIEHOM CBSI3K WM 3IEKTPOHHOM TTOYTHL. ['0OCTHHHIA IIOATBEPKIACT 6pOHUPOBAHHE I'PYIIIIEI
B TeyeHne 24-X 4acoB, HHAMBHIYAIbHBIX KIIMEHTOB B T€YEHHME 3 9acOB C MOMCHTa ITOIy4EHHA OT
Kommanuu 3asBKH.

4.3. AHHYyNIAIMS 3a9BKA [POM3BOAMTCS HA OCHOBAHMH MOJyYeHHO! oT KommaHuy mOCpECTBOM
(QaKCHMITBHON CBS3M WIM  OIEKTPOHHOH IOYTHl  HH(pOpMaIuy 06 aHHYISILMH, paHee
MOATBEPI/ICHHOM 3asfBKU C YKasaHHEM HOMepa TONTBEPKACHUS OPOHMPOBAHUL. Tloctuauna
06322 TIOCTABUTE OTMETKY O TIONyJeHWH aHHYJISIIUY H HAIPaBuUTh €€ B anpec Kommanuy.

4.4. 4.4.1. B ciyyae HECBOSBPEMEHHOTO aHHYIMPOBAHYSI PaHEE NOATBEPIKACHHBIX 3asJBOK Ha
pasmemmenue Kmentos wim I'pyrm Ha 1aTel Ipoxusaus ¢ 20 mad 110 30 urons u ¢ 31 nexabps mo
10 ssHBapst BKIIIOUHTENTHHO, a TAKXKe B ciiydac Hezaessa Kimentos mmm ['pym, Kommanus
BBIITauuBaeT | ocTHHHUIE ITPadHbIE CAHKIWH B pasMepe:

JLnst rpymi:

pHu oTKase MeHee JeM 3a 20 CyTOK, a TakXKe B ClIyJae Hesaesza - 100% 3a 1 cyTxu

npu oTkase Menee deM 3a 30 cyTok - 50% 3a 1 cyTku.

BJISI UHAUBAAYANBHBIX KIUCHTOB

IpH OTKa3e MEHee YeM 3a 5 CYTOK, a TaKiKe B Clydae Hesaesza - 100% 3a 1 cyTkn



4.4.2. B cnydae HeCBOEBPEMEHHOTO aHHYJIMPOBAHUS paHee MOATBEPIKACHHBIX 3a4BOK Ha
pasmemenue Kiuentor win ['pynm Ha nate! nposkuBanus ¢ 11 quBaps no 19 mag u ¢ 01 urond no
30 nmexabps, a TaKke B crydae Hezaezna Knuentos wm I'pynn, KoMmnanwus seiurauasaet
TocTuaune mrpadHpie CAHKIUH B pa3Mepe:

Jlnist rpymm:

mpu oTKasze MeHee yeM 3a 10 cyTok, a Takxke B ciaydae Heszaesna - 100% 3a 1 cyrku

pu oTKase MeHee yeM 3a 20 cyTok - 50% 3a 1 cyTkm.

BJISI HHIBANYAILHBIX KIIMEHTOB

IpM OTKa3€ MEHee ueM 3a 1 CyTKY, a Takoke B ciydae Hezaesa - 100% 3a 1 cyrku

4.5. KoMIaHus BHOCHT aBaHCOBBIH miarex B pasmepe 100% 3a mepBble CYTKH MpOXKHBaHMS, OO0
OILJIaTy 32 TIOJHBIH NEePUOJ TPOKUBAHUS:
C 01 mas o 30 centsaOps: - mis rpynn He no3fHee 20 OaHKOBCKMX JHEH 0 JaThl 3ae3/1a, I

HHIABHIYABHBIX KIMEHTOB He mo3Hee 10 OaHKoBCKuX JIHEH 10 aThl 3ae3/1a.

C 01 oxra6ps mo 30 ampenst: - Uit rpynn He nosgaee 10 GanKoBCKUX JiHEH O JaThl 3a€3/1a, UL
HHIUBUIYaTIBHBIX KIIMEHTOB He Io31Hee 3 OaHKOBCKUX HEH [0 JaThl 3ae31a.
4.6. B ciyuae GpOHMpPOBAHMS TOCTHHAYHBIX YCIYT B CPOKH, MEHBIIHE, Ye€M yKa3aHHbIC B I.4.5.,
KoMmanus BHOCUT aBaHCOBLIH IIATEX B TeueHHE 24 4acoB ¢ MOMEHTA MOJYYCHUS ITOATBEPKICHHI
OpOHUPOBAHUS U CUETA HA IIPENOILIATY.
4.7. TocTHHHIIA BO3BPAIIAET TIPEAOILIATY B CIly4ae CBOCBPEMEHHON aHHYIAIIMH C YUETOM I1.4.4.

5. I{IEHBI.

5.1. Llens! Ha obcnyxusanue KimenTtos ykasausl B IIpunoxenusx x JloroBopy.

5.2. KimeHTHI MOIyT OIUIaYMBaTh CBOE OOCIyXWBaHWE H I[POXUBAHHE CaMOCTOATEIBHO B
TocTHHHIE Mo meHam Hacrosmero Joropopa 6e3 yuera cKmiok. B sTom ciyudae loctuHHIA
BBIIUIAYMBACT KOMIIaHMM KOMUCCHOHHOE BOSHAIPKJACHWE B pasMepe, yKasaHuoM B IIpuioxeHnsx
K HacTosmmeMy JIoroBopy Ha OCHOBaHUH cyeTa KoMmiaHuy.

6. HOPSIIOK B3ANMOPACYETOB.

6.1. Omara 1o Jlorosopy ocyuiectsisercs Kommanued Ha 0CHOBaHHM BBICTABIICHHBIX ToctuHuIEH
CUETOB, I[yTeM BHECEHHMs JIEHEXKHBIX CPENCTB HA PAacueTHbIA cueT [OCTHHUIEL yKa3aHHBIH B
mactosmeM Jlorosope, TuOO MyTeM BHECEHHS JIEHEKHBIX CPENCTB HAIMIHBIM IIATEXOM B Kaccy
Tocturusl. Bee omnars! 1o JIoroBopy OCYIIECTBILIIOTCS B pyOIIsX.

6.2. Tlpemonata 0OOCIy>)KHBaHHs KJIHEHTOB OCYIIECTBILICTCS Komnasuei B COOTBETCTBUH C I1.4
gacTosmero JJorosopa.

6.3. B ciydae ecnu Impenoruiata ObUla OCYIUECTBIICHA 32 NIEPBRIC CYTKU NPOXKUBAHHA, Komnanus
06s3yeTcsl BHECTHM OCTABIULYIOCS 4YacTh OIUIAThl 33 3a0pPOHMPOBAHHBIE HOMEpA HE IO3IHCE 5
GaHKOBCKMX JHEH IIOocie JaThl BRIE3NA.

6.4. B cmyuae ecnum KoMmIasus CBOEGBPEMEHHO MONyYHiIa OT L'OCTHHMII IOATBEPKACHHC
GpOHMPOBAHMS U CYET Ha IIPEIOIUIATY, HO IPEAoIIIaTa He GbUia OCYIECTRIIEHA B CPOKH, YKa3aHHbIC
B m.4.5 mactosmero Jlorosopa, lOcTWHHMIA OCTaBiIseT 3a coboif mpaBo 3a0pOHHPOBaTH HOMEDE,
yKa3aHHBIE B MIOATBEPKICHUHE, LS PYrOro AL, MHCBMEHHO YBEIOMUB 06 arom Komnaruto.

7.0TBETCTBEHHOCTb CTOPOH.

7.1. CTOpOHBI He OTBEYAIOT APYT Hepell APYToM, a Takxke mepex Kimentamu 3a yiep6, MOHECEHHbIH
KyrenTamu Ha Tepputopun Poccuy He o BuHe Kommannu win I'OCTHHHIEL, & TAKKe 33 ne¥cTBUs
rocTeil, COBepIICHHbIE B HAPYILECHHE 3aKOHOATENBCTBA PD.

7.2. Vmep6, wuanecenupi Kimentom ['ocTHHMIE, BO3MEINACTCS UM (mubo Kommanmed 1o
JIOTOBOPEHHOCTH C Helt) B COOTBETCTBHH C 3aKOHOATENbCTBOM PO.

73. TocTHHHI@ HE HECET OTBETCTBEHHOCTH 32 [EHBIM, AParOEHHOCTH, LEHHbIE Oymard, He

cIaHHbIE HA XpaHeHHe B ceii) '0CTHHUIIBL
7.4. B ciyuae cmeptd Kimenra I'ocTHHHMIA HE HECET HUKAKHX 0053aTeNbCTB, CBA3AHHBIX C

o(OpMIIEHHEM TOKYMEHTOB, 3aXOPOHEHHEM I [IEPECHUTKOH K MECTY 3aXOPOHCHI.



8. POPC-MAKOPHBIE OBCTOATEJILCTBA.

8.1. Croponbl JloroBopa 0OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YacTMYHOE WM IIOJHOE
HEBBINOJIHEHNE O00sM3aTeNIbCTB 10 HacTosmeMy JloroBopy, €ciaM 3TH OOCTOSTENbCTBA SABHIIMCH
CIIE[ICTBHEM JEACTBUS HEMPEOJOIMMON CHIIBI, BO3HHKINEH IOCIE 3aKIIOYEHHs HACTOAILETO
JloroBopa B pe3yibTare COOBITHH Upe3BBIUAHHOM CHTyallud, KOTOpBIE CTOPOHBI HE MOIJIH
IpEABHIETh WA TPENOTBPATUTh Pa3yMHBIMH MEpPaMH, O 9EM CTOPOHBI 00S3aHBI U3BECTHTH APYT
Jpyra B TEUCHHUE MATH JTHEH O JHS BOSHUKHOBEHHUS TAKUX CUTYAIHH.

9. PACCMOTPEHHUE CITIOPOB.

9.1. Ctopons! JloroBopa GyIyT CTPEMUTHCS HAUIyYIIHM 00pa3soM HCIIOJHSTH YCIOBHS HACTOAIIETO
Jlorosopa. Bee pa3Horiacus U copsl OyAayT peliaTbes Iy TEM IeperoBopoB.

9.2. B ciyuae HEBOMOXKHOCTH pEIICHHs CIOPOB IyTEM IEPErOBOPOB, CTOPOHBI OOpaTsTCs B
Apbutpaxupii Cyn Canxr-IlerepOypra u JleHWHTpajckod 0OMacTé JUld PEIICHUS BO3ZHMKIIMX

poOJeM.
10. CPOK JEMCTBUA JOTOBOPA.

10.1. Hacrosimuii JoroBop BCTyIaeT B ACHCTBAE C MOMEHTA MOANKCAHMS U ISUCTBYET 70 TEX IOD,
II0Ka OJ[Ha M3 CTOPOH HE 3asiBUT O €r0 PaCTOPXKEHUU.

10.2. B ciydae 0JJHOCTOPOHHETO pacTopyeHus JJoroBopa, CTOpOHBI 00s3aHbI HH(OPMUPOBATH APYT
apyra o6 5TOM He MeHee HYeM 3a OJWH MeCAll 1O JaThl IUIAHHPYEMOTO OKOHYAHWs JICHCTBHS
(pactopxkenus) Jlorosopa.

10.3. TocTtuHuIa BIpaBe pacTOprHyTs JIOroBop B OMHOCTOPOHHEM TMOpsAKe B  Clydae
CHCTEMAaTHYeCKOro HercroTHenus: Kommanueit cBOuX 00s3aTeNIbCTB, BBITEKAIOMIMX W3 HACTOAICIO

JloroBopa, TMCEMEHHO yBesioMuB 06 sToM KoMmaHHIo.
11. TPOYUE Y CJIIOBHMAI.

11.1. Hacrosmuii JIoroBop cOCTaBJI€H B JBYX 9K3EMILIApax, IO OAHOMY IJIA Ka)XJIOH CTOpOHEI,
MMEIOLIUX OJMHAKOBYIO IOPHIUICCKYIO CUITY.

12. IOPUTNYECKUE AJIPECA H IMOAIIUCU CTOPOH.

«ocTHHULIAY «Kommanns»
000 «I'panm» 000 «bubauo-I'modyc Pycnh»
Anpec paKTHUECKU B FOPUIMIECKIH]! IOp. ampec: 123022, r. Mocksa, yi. KpacHas
192012, CII6, mp.O6yxoBckoit O6oponsl, 1.261, IIpecus, 1.28, mom.5, xom. 1
autep A, iom.1-H ®axT. agpec: 109028, r. Mocksa, KazapMeHHbIN
UHH 7811458274 nepeysok, 1.8, crp.3
KIIIT 781101001 Ten.(495) 504-2500
OT'PH 1107847069010 russia@bgoperator.com
P/cuer 40702810700400008011
B OAO «banx «AHEKCAH)IPOBCKH?T» WNHH 7731447661
r.Cankt-IleTepOypr KIIIT 770301001
k/cuer 30101810000000000755 p\c 40702810900000032072
BUK 044030755 B OAO AxumonepHblii Kommepueckuit OaHK
1/paxc (812) 362-65-60 «ABAHTAPIl» (OAO AKB «ABAHT'AP/I»)
ten. (812) 362-65-53 BUK 044525201 —
www.eurdsia-hotel.ru Kop./cu Ne 30101847 QGOGOQQQQ.OI
vintag€@é¢urasja-hotel.ru OKIIO 17583388«
TenepaibHbLA JUPEKTOP [ o\
Tenxmta B.A: 7 ;{*/,;/ TenepasbHBIA [{HPEH ?

] Kucernes 10.B. \ \
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