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TOUR OPERATOR

JAOI'OBOP Ne MI' - 017/ 021-20/T
00 0Ka3aHHUU FOCTUHUYHBIX YCJIyT

r.Mockga «10» HOs16pst 2020 roza

000 «Typoneparop BI'», uMeHyeMoe B AajbHeileM «3aka3uvk», B jMlle ['eHepa/sbHOro JUpPEKTOpa
IMatuxatko Jlaprce! BjiaguMUpOBHEI, JeHCTBYIOL[Er0 Ha OCHOBaHWM YCTaBa C OJHOM cTopoHbl 1 00O
«Bbusnec-oren ADPOCTAP», uMeHyemoe B JanbHeliieM «VICIIONHUTeNb», B JIMIle PyKOBOAUTE/IS
otgena npogaxx Camoiinoodt AHHb! FOpheBHBI, [eHCTBYOIIero Ha ocHoBaHuM JJosBepeHHOCTH Ne 01-11/20
or 03.11.2020 1., C [pPyroil CTOPOHBI, COBMECTHO HMeHyeMble «CTODOHBI», 3aK/IFOUM/IM HACTOSAIIUM
JoroBop o HrKec/eyoleM:

1. TEPMUHBI U OITPEJEJIEHUSA
1.1. O6beKT pasMeleHus — IOCTMHMI[A ¥ HWHOE CPEJCTBO pa3MelljeHHsl - MMYILeCTBEHHBIM KOMIUIEKC
(3nauue, uacTh 37aHus, 0OOpyZOBaHHE W WHOE WMYILECTBO), IpefHa3Ha4deHHBIA /[/IA OKa3aHWs
TOCTUHHYHBIX YCJIYT.
1.2. 3anBKa Ha GPOHHMpOBaHMe HOMEPOB/YCIYr — MUCbMEHHBIM [JOKYMeHT, HallpaB/seMbli 3aKa3uuKoM
VICIIONIHUTEIF0 C 1e/ibl0  OpOHMpOBaHWs HOMepoB/yciayr B OOBekTe pasMeleHWsi W TI0JIyueHHs
TIOATBEPXKI€HUsI WM OTKasa B IOATBEPXKIEHHWH pa3sMellleHus KIMEHTOB M OKa3aHWs yCIyr KIHeHTaM
3aka3uuKa B OIpe/je/leHHbIM CPOK U Ha OIpefie/IeHHBIX YCI0BUIX.
1.3. ITogTBep)X/JeHHas 3asgBKAa — 3asBKa, B OTHOIIEHWM KOTOPOM VICIIO/MHMTE/NEM OaHO TMHCbMEHHOE
coryiacue Ha pa3MellleHre/0Ka3aHue ycayr KireHTaM B CPOK U Ha OIpe/ie/IeHHbBIX Y CIOBUSIX.
1.4. KnuedT — (hpusrueckoe JnIio, HarpaessieMoe 3aka3qukoM B O6BeKT pasMelieHus.
1.5. TocTHHUYHBIE YC/IyIH — KOMILUIEKC YCIyT 10 obecrieueHHI0 BPEeMEHHOIO NPOXXHUBAHUS B TOCTHHHULIE,
BKJIFOYasi COIyTCTBYIOLIMe yCIyTrH, OKasbiBaeMble VICIonmHuTeIeM Wik CTODOHHHUMU OpraHU3alUsMH.

1.6. KBoTa — KO/IMYecTBO HOMEpOB OIpeJe/ieHHOW Kareropud B OOBekTe pasMelljeHHs, KOTOpOe
VICrIo/THUTe b TApAaHTHUPYET MOATBEPAUTE 3aKa3uuKy A0 McTedueHus [leprona Peamisanuyu.
1.7. Markas Ksora - KOIM4yecTBO HOMEDOB OIpefle/leHHOM KaTeropud, Kotopoe VICTIOMHUTENb

rapaHTUpPYeT OATBEPAUTh 3aKa3urKy, a 3akasuuK OT KOTOPOro BIpaBe OTKAa3arbCs [0 ucTeueHus Ileprona
Peanmusanuu.

1.8. ITepuop Peau3anuu — KOJIMUECTBO CYyTOK 10 3ae3za Kimenta B OObeKT pasMellieHus, Ipyu KOTOPOM
VICIIO/IHUTE b TapAHTUPYET MTOATBEP)K/IeHHE 3asIBKHM 3aKa3uMKa B rpefiesax KBoThl.

1.9. TypupoayKT — KOMIUIEKC TYPUCTCKUX YVCIyr, CGHOPMHPOBAHHBIM M pealusyeMbld 3akasuHKoM,
BKIIIOHaI-OH.[I/II/I repeBo3Ky KineHTOB, pasMmellieHHe B TOCTHHHIIE, UHBIE TYPUCTCKUe yCIyTHU.

1.10. D/1eKTpOHHBIE CPeACTBa KOMMYHHKAIiM — TeXHUYeCKHe CPeJCTBa Iepefaud MHPOPMALH, TaKue
Kak (haKc, 3/IEKTPOHHAsI [10UTa, OHJIAMH CHCTeMbl OPOHHPOBAHUS U .

2. IIPEJMET JJOTOBOPA
2.1. ITo HacTosmeMy pmorosopy McrosHuTenb 06s3yeTcs Mo 3asBKaM 3aKa3uvKa OKasblBaTh KieHTam
3aKasurKa yC/IyTH 10 BpeMEHHOMY PasMeLeHHIo, IUTaHUIO B 00bekTe pasmeltenus oresist «k ADPOCTAP»,
DACIIONIOKeHHOMY Mo afpecy: 125167, . Mocksa, JIeHMHTpaACKuH NpOCIeKT, AoM 37, Kopmyc 9, a
3aka3uyMK 00s13yeTCsl OI/IaUMBaTh 3TU YCIyTH.
2.2. [TonHbIH TE€peYeHb YCIyI, BXOASIIMX B CTOMMOCTh IIPOKMBAHHS, LIEHBI Ha KaTeropuH HOMEpOB,
neprozbl UX JeficTBus coracoBansl CtopoHamu B ITpunoxenuu Nel u IlpuoxkeHur Ne 2 K HACTO
Iorosopy. KsoTs! u ITeprogpt Peanusanuu coracoBadsl CtopoHamu B Ipuoxkenny Ne 3.
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2.3. Yenyru VcnonHutesis, He ykasaHHble B JloroBope u IIpUIOXKeHUsAX K HeMy, OyAyT CuUMTaThCs
JOTIONTHUTE/IHEIMH U OYAyT OKa3bIBaThCS 3a [IOIO/HUTEbHYIO IUIaTy, omnpefjeneHHyro CTOpOHAMH U
3aKpeIlIEHHYO JOIIO/HUTe/IbHBIM COIVIAllIeHUEM.

2.4, Pasmenienue KimeHTOB B 3a0poHMpOBaHHble TOCTHHHUYHBIE HOMepa OCYIL|ECTB/IAETCA COIIACHO
NpaBWIaM TIpoKHBaHMs B OObekTe pa3MelleHUsl, YTBep)KJeHHbIM VICIIO/IHUTeNleM, B B COOTBETCTBUH C
JelCTBYIOIIMM 3aKOHOZaTe/IbcTBOM Poccuiickoit Deziepaliuu.

2.5. Hactosiuit [ToroBop siByisieTcst 10oroBopom Msirkoi KBOTBI.

3. OCHOBHBIE ITOJIOXKEHUSA
3.1. OcHoBanueM s obcnykuBanus Vicnonuurenem KimeHToB sBiisieTcs Bayuep 3aka3uuka, B KOTOPOM
(dbuKcupyeTcs repeyeHb IIOATBEPKEHHBIX YUIYT.
3.2. B cinyuae usMeHeHust ycioBuii JToroBopa Bce KineHTh! 3akasuMKa, 3a0pOHMPOBABLIME IOCTUHUYHEIE
YCIyTH JI0 AaThl TIPUHATHS pelenus 06 u3meHeHuH [JoroBopa, AO/DKHBI 6bITE 06CIyKeHs! KICronHuTe/1eM
Ha YC/IOBUSIX, eHCTBOBABIIKX HA MOMEHT OpPOHUPOBAHHUS.

4, YCJIOBUS A ITIOPANOK BPOHUPOBAHUA HOMEPOB
4.1. BpoHUpOBaHHe HOMEDOB IIpOMU3BOAWTCS VICIloMHWTe/leM Ha OCHOBaHMM ITMCbMEHHBIX 3asiBOK
3aKa3uvKa, HallpaB/sieMbIX 37IeKTPOHHBIMU CPeZCTBaMU KOMMYHHKAI[H.
4.2, VicrionuuTenb 00s3aH He I03qHee ueM 24 yaca HalpaBUTh OTBeT B aZipec 3aKasuuka, B IPOTHBHOM
Clyuae 3asiBKa CUMTAeTCs MOATBePK/IeHHOM.
4.3. 3asBKa [I0/DKHA CofiepyKaTh: HaumeHoBaHHe O6nekTa pasmeltieHus, ©.11.0. KireHTOB, JaThl POXK/IEHUS
KineHTOB, Tepuo/] 3ae3/la U Bble3zia Kakaoro KiveHTa, TUIT MUTaHKsA, KaTETOPHUIO M KOJIMYeCTBO HOMEPOB,
JIOTIO/THUTEJIbHBIE YCIIYTH.
4.4. VICIIO/IHUTe/Ib TapaHTHUPYET ITOTBEPIKIeHHe 3asBKH IPH COOJIIOeHNH Y CTIOBHIA:
4.4.1. OO6uiee KoaMuecTBO 3a6pPOHHUPOBAHHBIX HOMEPOB B FOCTHHHIIE He NpeBbilaeT pasMep KBoThl Ha
TIepUOZ, IIPOXKVBAHMS, YKa3aHHOIO B 3as1BKe.
4.4.2. KonmuecTBO CyTOK MeX]y JaTroli GPOHMpOBaHUs U JaTOH 3ae3/ja Goblile WK paBHO /1t Msrkoi
Ksote [Teproay Peanmusaruy, ykazaHHoMy B IIpunoxkenuu Ne 3.
4.4.3. B ocra/mbHBIX Cy4asx VICIIonHUTe b TOATBEPXKAAeT 3asBKy IPH Ha/MUMM CBOOO/HBIX HOMEPOB Ha
yCJIOBUSAX M T10 LjeHaM HacTosuiero JJorosopa.
4.5. VicrosmHUTe b B UCK/IFOUHTE/IBHBIX C/Iydasx BIpaBe IO IMCbMEHHOMY COIVIaCOBAHUIO C IMMCBMEHHOI0
IIOATBEPIKI€HUS 3aKa3uriKa YMEHBIIUTE KOJIMUeCTBO HoMepoB B KBoTe. be3 IMMCbMEHHOrO MO/TBEPKAeHUS
3akasunka KBoTa ocTaeTcsi HeM3MeHHOH.

5. IIOPSITOK U3BMEHEHWA 1 OTMEHBI BPOHUPOBAHUA
5.1. BHeceHMe 3aKasuMKOM U3MeHeHMM B 3asBKy JiMO0 oTMeHa OpOHMpDOBaHHS IIPOM3BOJUTCS
VcrnonHyuTesIeM Ha OCHOBAaHWM ITMCBMEHHBIX YBeJOMJIEHWM 3akasudKa, HarlpaB/IsieMbIX 3JIEKTPOHHBIMU
CpefCcTBaMU KOMMYHUKAL[UH.
5.2. B ciyuae oTMeHb! GPOHMPOBaHHs IT03[HEe COOTBeTCTByoljero Ileprona Peamwsauuu VcronHnTeN b
yMeeT MpaBo MoTpeboBaTh KOMIIEHCALMIO OT 3aKasuMka B pasMepe 1 (OfHMX) CyTOK IPOXKHUBaHHUS B
3a6pOHMPOBAHHON KaTeropud Homepa ¥ Tume ImTaHusd. OTmena OpoHupoBaHus paHee Ilepuoza
Peanusaijyy KoMIleHCalMy He II0/JIEXHUT.
5.3. IsMeHeHuss OpOHMpOBaHWMS B UacTH yBeJWUeHHH oObeMa M BHJOB YCIyT pPacCMaTpUBaeTCs
VcriosHUTe IEM Ha yCJIOBUSX OpOHUPOBaHUS, ONpe/ie/leHHbIX I1. 4.4,
5.4. IsMeHeHure OpOHMpPOBAaHWMS B UYaCTH COKpaiuleHus obbemMa W BHJOB YC/Iyr paccyaTpuBaeres
VICTIOTHUTEIEM Ha yCJIOBUSX OTKa3a, ONpele/IeHHBIX II. 5.2,
2
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5.5. B ciyuae oTMeHb! OpOHMpOBaHHS I10 TIPUYMHE BHIHY)KAEHHOrO OTKas3a KimeHTa (HeBO3MOKHOCTBb
COBepLIeHHs II0e3[KH I10 IpuuuHe 6osie3HW, CMEepPTH TYPHUCTOB, ero OJM3KMX POJCTBEHHHKOB U T.J.)
KOMITeHCalusa C 3aKa3yuKa He B3UMaeTCs.

5.6. Bosspar mepeurcieHHbIX VICIIOHUTEIIO IeHEeKHbIX CPeZCTB OCYIeCTB/IAETCS Ha OCHOBaHMM AKTa
CBepKM B3aMMHBIX pacueToOB B CpPOK, COIVIaCOBaHHbIM CTODOHAMH COOTBETCTBYIOLIUM AKTOM, IIyTeM
Tlepeunc/IeHNsl IeHeXXHbIX CPeZCTB Ha pacueTHBIM cyeT 3aka3uMKa, yKas3aHHBIM B HacTosiieM [lorosope B
TeueHUe 5-TH (TIATH) KaJleHJapHbIX AHEH C [aThl IOANMCAHUA AKTa CBeDKY B3aMMHBIX DaCyeToB.

6. IIOPAIOK ITPENOCTABJ/IEHUA PASMEIIIEHUSA
6.1. 3acenenue KiuvenrtoB mpousBogurcs rocie 14:00 yacoe fHst 3ae3na. OObeKT pasMellleHHs BIIpaBe
B3uMaTh C KiiMeHTa oOIUIaTy 3a paHHee mocejeHwe 6e3 yuacTus 3akasyuka I10 OQUI[HaIbHBIM
OIyO/IMKOBaHHBIM TapHdam, ycTaHOBIeHHbIM OObeKTOM pasMelljeHH .
6.2. PacueTHoe Bpems BbiceseHuss KmientoB u3 OOnekra pasmelnenus n0 12:00 gus Bbelesfa. O6bekT
pasMellleHHs] BIIpaBe B3WMaTh C KJMeHTa OIUiaTy 3a IO3HME Bble3q 0Oe3 yuacTus 3akasuyuka IO
o¢uIHaIEHEIM 01Ty O/IMKOBaHHBEIM TaprdaMm, ycTaHoB/IeHHbIM OObeKTOM pa3sMell[eHHs.
6.3. VcronHuTens He KoMmiteHcupyeT KimueHTy 3acesieHue I03Ke pacueTHOro yaca, 1160 BeIce/ieHe paHee
pacyeTHOro yaca.

7. CTOUMOCTD YCJIYT
7.1. CTOMMOCTH YC/IyI, OKa3blBaeMbIX VICIONHUTENEeM, OIpefenseTcs Tapudamy, yKa3aHHBIMM B
ITpunoxxenuu Ne 1 v ITpunoxxennu Ne 2 K HacTosiemy J1orosopy.
7.2. Bce Tapudsl Ha ycnyru Wcrnonnurens ykasaHel B pyonsx P®, sxmouvaroT B cebs HIC B pasmepe,
TIpefly CMOTPeHHOM JIeHCTBY IOIIMM 3aKOHOaTe/IbCTBOM.
7.3.Tlpu OpoHMpoBaHMM 3asBOK BHe KBOTbI HOMepoB (HOMepa 0e3 KBOTBI, HOMepa CBepX KBOTBI)
CTOMMOCTh TakuxX ycayr ompefensercs IpwiokeHuem Ne 1 u IlpunokeHnem Ne 2, Ge3 OTje/nbHbIX
HalleHOK CO CTOPOHEI MIcrionHuTens.
7.4. 3axa3uMK BIIpaBe CaMOCTOSTE/IbHO Ha3HauaTh LjeHy IPOAiaXKy yCyT /s KiueHToB.
7.5. B ciyuae peanusainuu ycuyr VcronHUTeNst B COCTaBe TYPIPOAYKTa 3aKa3ulK BIpaBe yCTaHAB/IHUBAThb
Hal[eHKY 10 CBOeMY YCMOTPEHHIO.
7.6. VIcrionHUTE/Ib HE HECeT OTBETCTBEHHOCTH I10 BO3MeLIeHHIO [eHeXHbIX 3arpar KimeHTa 3a
OIUIaueHHble yCayry, ecid KnveHT B mepuof o6Cay)XKHBaHUs TI0 CBOEMY >KeJIaHWI0 He BOCITO/Ib30BajCs
BCEMH WIH YaCTbI0 3a6pOHUPOBAHHBIX YCIYT, 3a UCK/IOUeHHEM C/IydyaeB, TIPeJlyCMOTPEHHBIX ITyHKTOM 5.5.
Hacrosero Jlorosopa.
7.7. VICITOJIHUTE/b BIIPaBE B OJHOCTODOHHEM IIOpsJKe W3MeHATb yCTaHOBJIeHHbIE IIpUIOKeHNeM LIeHBI C
MMCEMEHHBIM yBeIOM/IEHHeM 3aKa3uMKa C yKa3aHHeM JIaThl 1 BpeMeHH BCTYIIIeHVs U3MEeHEeHHH B CHILy, HO
He paHee, yeM 3a 20 pabouux pgHel [0 Hauana [elCTBUs HOBBIX LieH. McIioymHuTeN b, B CBOIO OU€pep,
JIOJDKeH TPHHATH U IOATBEpAUTH BCe 3asfBKM 3aKasuuka, IOCTYNMBIIME B TEUEHHEe 3TOr0 Ieproja, I10
CTapbIM IleHaM. 3aKa3uuK B C/lyuyae M3MeHeHHs CTOMMOCTH yC/IyT BIpPaBe OTKa3aTbCAd OT BbINOTHEHWS
yC/IOBHM HacTosiero J[oroeopa B LIeJIOM WIM YacTAYHO, B 3ToM ciyvae Vcnonuutens obasan B 10-
MHEBHBII CDOK BEepHYThb 3aka3uWKy BCe Hepea/M30BaHHbIE [I€HEXXHbIE CpPEeACTBA Ha OCHOBAaHUM
TIOZITHMCAHHOr0 ¢ 06erX CTOPOH aKTa CBEPKH.
7.8. V3MeHeHue cTOMMOCTH ycayr VIcriosHuTesss omnpefe/seTcs CTOPOHAMM JOIIOJIHUTE/IBHO, ITyTeM
IIOZMMCaHMsI COOTBETCTBYIOIIUX COIVIAIIeHNH U NIPU/IOXKeHMH K HacTosieMy JloroBopy.

8. IIOPAIOK PACUETOB YCJ/IYT UCIIO/IHUTEJISA
8.1. Oniata yc/ayr IO pasMelIeHHMI0 U IUTaHUI0 OCYLecTB/sieTcs 3a 3 (TpH) OaHKOBCKUX 3ae3za
KireHTOB Ha OCHOBaHUWH BBICTAaBJIEHHOrO VICro/NHUTEIEM CUeTa.
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8.2. B ciyuae eciu CyMMa IPeIOCTaBI€HHBIX YCIyr VICTIONMHUTeENsS NpeBbIIaeT OOLIyI0 CyMMYy OILIaT
3aka3uvka, 3aKa3uuK 00s13aH OIUIaTUTb Pa3HULLY. ’

8.3. B ciyuae ecsi cyMMa IpejoCTaB/IeHHBIX yoiyT VcrnomHuTesst o Msrkoi KBoTe MeHee 0611jeif CyMMbI
orvIaT 3aKasuuka 3a Msrkywoo kBoty, McronHurenb 00s3aH BepHYTb pasHHIy 3aKasuuKy B TeueHue 15
(mATHAALATH) KaleHAapHbIX JHeM rocje MoAIucaHusa AKTa CBePKH PacyeToB HacTosLiero Jlorosopa.

8.4. Bce pomosiHUTeNBHBIE YCIYTH, TIpefjocTaBiisiemMble VICTIOHUTe/IeM B IIEPUOZ, ITPOXKMBaHUA KnueHTa B
OObekTe pasMelleHus, OIJIAUMBAIOTCA 110 OoduIManbHO Ony6aMKoBaHHEIM —Tapudam KimeHToM
CaMOCTOATE/IBHO B Kaccy O6bekra pa3merienus B py6/sx PO HaIWUHBIMH JeHe)XHbIMU CpeZiCTBaMH, 1160
HaHKOBCKOM KapToH.

8.5. Ilonoxkenus myukta 1 cratbu 317.1. I'paxaaHckoro Kogekca P® k obssarensctBam CTOpOH 1O
HacTosleMy JloroBopy He IIPUMEHSIFOTCS.

9. ITIOPANOK ITPEJOCTABJ/IEHUA OTYETHOCTH
9.1. B Teuenue 5 (msATH) paboumx [gHEM, CIeYIOUIMX 3a OTUETHbIM MecsLeM, VcronHuTe/ls repezaer
3aKa3uuKy ITOAIIMCAHHBIA CO CBOEM CTOPOHBI aKT 00 OKa3aHHBIX yCIyrax 3JIEKTPOHHBIMH Cpe/iCTBAMH
KOMMYHHKAaLUH.
9.2. 3akasuuk B Teuenuwe 10 (mecstu) pabouux AHeH IOC/e IOIy4YeHUs akTa 00 OKa3aHHBIX yC/Iyrax,
TNIOAMMCLIBAET M HAlpaB/IeT OfMH ero 3K3eMruiap McmonmHuTenro, MO0 IpefjoCTaB/sgeT MHCbMEHHBIN
MOTHMBHPOBAHHBIM OTKa3 C yKa3aHMeM 3aMeuyaHHH U CPOKOB MX YCTDaHEeHHUs 3JIEKTPOHHBIMK CPeZCTBAMHU
KOMMYHUKALIUH.
9.3. He mo3sgHee 25 uuciaa Mecsia, C/IeAyIOLIEr0 3a OTUETHBIM, CTOPOHBI 00s3aHBI IIPel0CTABHUThL
OpHUTHHAJIbI JOKYMEHTOB, IIPeI0CTaB/IeHHBIX paHee 110 3/IEKTPOHHLIM Cpe/iCTBaM KOMMYHUKALIHH.
9.4. VicrionHUTe b TIPeAOCTaB/sSeT 3aKa3uuKy OpUTHHa/bl CueTa-(akTyphl He Io3AHee 15 uucaa Mecsla,
C/1e[yOIIlero 3a OTYETHBIM.

10. NMPABA U OBA3AHHOCTU CTOPOH
10.1. YcrionauTens 06s13yeTcs:
10.1.1. Oo0ecrreunTh 3aKa3uMKy YVCTAaHOB/IEHHyI0 Msarkyro KBoTy HOMEpOB B COOTBETCTBHM C
ITpunoxenreM Ne 3 K HacTosleMy [lorosopy.
10.1.2. IlpenocTaBUTH He II03[HEe JAaThl IOAIMCAHUA HacToslero [foroBopa KOIHIO CBUZETE/NLCTBA O
TIPUCBOEHUH KAaTerOPUM C YKa3aHWeM PEerrCTPALjOHHOrO HoMmepa. CBHETe/bCTBO JO/DKHO OBITh BBIJAHO
TocyapCTBeHHOM CcHCTeMOM KiacCH(MKaliM TOCTHHHUL, M MHBIX CPEJCTB pasMmelleHus. B ciyuae
aHHY/IALMA CBUZIETE/IbCTBA WIM TIOHIDKEHWs] KaTeropu obbekTa pasMelljeHus VcromHurtens o6s3aH
Hes3aMeJINTe/IbHO MPOMHGOPMHpPOBaTh 3akas3uuka. 3akasudMK B STOM C/Iy4yae BIIpaBe aHHY/IMPOBATh
HaCTOAIIHIH MoroBop. Hercrionb30BaHHbIE JeHEXXHbIE CPeZCTBA IOA/IekaT BO3BPATy 3aKas3uuKy B TEUEHHE
5 (msTH) Ka/leHJapHbIX HEeH C JaThl PACTOPKeHHUS.
10.1.3. OkaseiBaTh YCIYTH B COOTBETCTBMH C JeHCTByroUMMHU B Poccuiickoi Defepaljid HOpMamy,
CTaH/apTaMy, IpaBUJIaMU U 3aKOHO/aTe/IbCTBOM.
10.1.4. Ocyuectsiats obcayxuBanue KiaveHToB 3aka3uuka B oObeMe M Ha YC/IOBMSX, YCTaHOB/IEHHBIX
HacTosAM JloroBopom.
10.1.5. HecTu OTBETCTBEHHOCThL Ilepe[; 3aKa3uvkoM B pa3Mepe YOBITKOB 3aKa3uMKa, BOSHUKIIMX B
pesyJIbTaTe HeHCIIO/IHEeHVs/HEHA | Te)Kalllero UCIIoMHeHu s VIcromHuITe 1eM yCI0BUI HacTosiero Jlorosopa.
10.1.6. B ciyuae camocTosTe/NbHOM peanusalyy yoryr VcmonHuTe/neM HalleHKa JOJDKHa COCTaBl/IATh
muauMyM 20 (OBazrars)% or TapudoB 3akasuvka. B ciyvyae CHIDKeHHS Tapu@oB (CIIeLIpe/yIoKeHus],
GOHyChl, aKIMM U T.IL.) Ha yoIyru VCHosHUTeNs B TeueHWe JMeWCTBMA Hacrosiiero/ [Toroeopa,
COOTBETCTBYIOI[ast HalleHKa CaMOCTOsTeJbHOM peamusauuu 20 ([Baguare)% [omkHa/ Ob 6o
COXpaHeHa B I10/b3y 3aka3umKa, 1100 cornacoBaHa C 3aKa3YMKOM.
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10.1.7. B cinyuae BOSHUKHOBEHHS HEIPeABUIEHHOIO, B TOM UHC/Ie (OPC-MaKOPHOIo, 06CTOSTeNbCTBA U
HEBO3MOXXHOCTH TIOCEeJIEHMsT Koro-inbo u3 KimeHTOB 3akasuvka B 3a0pOHMpOBaHHBIN paHee HOMep
yKa3aHHOM Kareropuu, VicrionHUTeNb rapaHTupyeT rnoceneHue KiveHTa B yiroboi cBoGoaHbI HoMep. B
3TOM C/y4ae:

* 1pu rnoceneHud KieHTa 3aka3uvKa B TOCTHHMUHBINA HOMep Oosiee BBICOKOM KaTeropuu OIUIaTa
PacCUUTBIBAETCS T10 IeHe, YKa3aHHOH B 3asBKe;

e 1pu noceneHun KiveHTa 3aka3uvMka B TOCTHHWYHBIA HOMep Oosiee HM3KOM KaTeropuu Oyzer
IIPOM3BE/IEH IIEPEPACUET B IT0JIb3y 3aKas3uuKa, a VICIo/HUTe/h HeCeT OTBETCTBEHHOCTD 3a JitoOkble
nipereH3uy KineHTa, CBsi3aHHbBIE C HelpeJOCTaB/IeHUeM OIlIaueHHOM UM YCJIYTH, C M0C/IeyIOLUM
BO3MellleHeM BCeX YOBITKOB, BO3SHHMKUIMX y 3aKasuvka (B TOM YKC/Ie BO3MeLleHHe [eHeXHBIX
CpefCTB, B3bICKAHHBIX C 3aKas3udKa B Cy/leOHOM IOpsiiKe, a TakKe CyAeOHBIX pacxofoB, KOTOpbIe
TIOHeC 3aKa3uMK B pe3y/bTare cyebHOro pa3brpaTensCcTBa).

10.1.8. ITucemeHHO MHGOPMHUPOBATh 3aKa3uMKa O MPeJCTOSAIINX aKLUAX U CIIeLIPeJIOKeHHAX, KOTOpLIe
Ipe/iriosiaratoT Hosiee BBRITOJHBIE YCJIOBHS, UeM y 3akKasudKa 110 HacTosiieMmy JloroBopy, ¥ 0OPMHUTb MX
IIyTeM NOATIMCAaHUsI COOTBETCTBYIOLIMX AOIOJHEeHUH 1 IPUIOXKeHHUH K HacToseMy Jlorosopy.
10.1.9. KineHTaM, KOTOpbIe He MOTYT BOCITO/Ib30BaThCS OIUIAUeHHON yC/IyroH MUTaHKUA 110 YBOKUTeIbHON
npuurHe (TIO3JHUE 3ae3/l, paHHUI Bble3[], MepeHOC peiica, yyacThe B 3KCKYPCHOHHOM OOC/Iy)KHBaHHe U
T.I1.), O6bEKT pa3MeljeHus TPeAOCTaB/IsAeT KOMIIEHCAlMI0 B BHZE CyXOro Naiika Wiu jaH4-b60Kca IIo
TIpefiBapUTe/IbHOM npockbe 3aka3umka Wiy KnveHta, He r1o3zHee, yeM 3a 12 4acoB Ji0 MpeJoCTaB/IeHUs]
YCIIYTH.
10.2. VicrioyiHMTe b BIIpaBe:
10.2.1. Tpebosath oT KieHTOB 3aka3urKa COOJTFO/IeHHs YCTaHOB/IEHHOT0 IT0PSAZKa U IIPaBHIJI IIPOXKUBAHMUSA
B OOBbekTe pa3MelleHus], IPaBU/I IOXKAPHOM 6e30macHOCTH M 6GepeXXHOro OTHOIIEHHs K HMYIIeCTBY
Wcnonuurens.
10.2.2. 3ampocuTb HOMepa K3 KBOTHl 3aKasudKa [ CBOeM peanu3aljud [0 HACTYIUIEHMsI I1epHOfa
peanu3aiuy, ykasaHHoro B ITpunoxenuu Ne 3 Hacrosiiero JJoroBopa, eciy OT 3aKa3yMKa He ITOCTYIIH/IO
3asBKU Ha 3arpalirBaeMble HOMepa, HO He paHee, ueM 3a 14 aHel 1o 3ae3zga. Homepa U3 KBOThI 3aKa3uMKa
Tepexo/iAT B pacropsbkeHue VICroTHUTe st TOMBKO IT0C/Ie MMCbMEHHOI0 corviacoBaHus CTOPOH.
10.3. 3aka3uuk obs3yeTcs:
10.3.1. CBOEBpeMeHHO X B TIOJHOM OOBEMe OIIauMBaTh YCJIYIH, OKasblBaeMble VICromHWTe/neM II0
Hacrosiuiemy Jorosopy.
10.3.2. Mudopmuporars KinueHToB 0 TpeboBaHUsX, NpeAbaBiseMblx McnonuureneM K KnreHrawm, JaBaTh
IO/THY0 UH(OPMAaLHIO 00 YCIOBUSAX IPOXKUBAHUS U 00beMe IIpefio CTaB/IAeMbIX YCIyT.
10.4. 3aka3uuK BIIpaBe:
10.4.1. Wcnonb3oBatb  uWHGOpPMAlLMI0O W pekJaMHble — MarepHasbl,  pPEeKOMeHJOBaHHbIE KU
rpefjocTaB/ieHHble VICIIOIHUTeIeM.
10.4.2. Ilpennarats KivieHTam, Bo BpeMs rpebbiBanus B O6beKTe pasMelljeHus [OIOIHUATe/ILHbIE
ycayru (9KCKypcuu, TpaHcdepbl M T.IL) Ha Tepputopur OObekTa pasMelljeHHs II0 TapH(am
3aKa3urKa M PasMeCcTUTh WH(GOPMALMOHHBIA CTEHJ C COOTBETCTBYIOLIeM MH(pOpMAaLMed B XOJIe
OObeKTa pa3Mel|eHusI.
10.4.3. BecrnpemnsaTCTBEHHO CO CTOPOHBI VICIONMHUTeNs1 BBO3UTL/BLIBO3UTL KI/IMEHTOB Ha
TyPUCTAUECKOM TPAHCIIOpTe 3aKa3uuka Ha/c/TeppuTopuio/u O6beKTa pasMelleH s,
10.5. CTOpPOHBI B paMKax IpofBKeHUs1 yciyr VcromHuTens, o6yCIoBIeHHBIX HAcTosuM J[oroBopoM,
TIPOBOASAT COBMECTHbIE MaPKETUHIOBbIe aKTUBHOCTH.
11. OTBETCTBEHHOCTH CTOPOH
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11.1. CTopoHa, He WCIIO/JHMBIIAS WIM HeHazyieXaluM o6pa3oM HCIIONHMBIIAA CBOM 00s3aTenbCTBa 10
HacTosieMy JIOoroBopy, HECET OTBETCTBEHHOCTb B COOTBETCTBMU C JeHCTBYIOLIMM 3aKOHOZATe/IbCTBOM
Poccutickoi @eseparuu.

11.2. MatepuanbHeli yiiep6, mpuurHEHHBIH O0bekTy pasMelljeHus KieHTamMM, BO3MEL[AeTCs B TIOTHOM
obreme KnueHnramu HerocpeacTBeHHO B OObekTe pasMellleHHsi HA OCHOBAHMM AKTOB, COCTaB/IEHHBIX B
yCTaHOBJIEHHOM 3aKOHOZare/bCcTBoM PO nopszke.

11.3. VICrio/IHUTE/L HEe HeCeT OTBETCTBEHHOCTH Iepe/] 3aKa3urKoOM 3a HEBBITIOJIHEHHe CBOMX 00s3aTe/IbCTB
110 HacTosieMy JloroBopy BC/IEICTBHE AeHCTBHMI DOCCHICKOM MM 3apyOexKHOM TaMOXKeHHOM CITy» Ol
TIaCIIOPTHOTO KOHTPOJIs, OTKA3a B BhIlaUué Bhe3[HbIX BU3 KOHCY/ILCKUMH C/Iy>XK0aMy I10CO/BCTB 3apy6erKHbIX
CTpaH, a TakKe B CJIEJCTBHUM [eHCTBUN POCCHUMCKUX WIM WHOCTPaHHBIX OQHLMAIbHBIX OpPraHoB,
Jle/TAr0IINX HEBO3MOXKHBIM HCIIONHEeHYe VICTIONHUTeeM CBOMX 00s13aTe/IbCTB.

11.4. Bo Bcex ocTa/bHbIX cyuassx CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C J[IeHCTBYHOIIUM
33KOHO/]aTe/IbCTBOM P,

12. TIOPAJOK PA3SPEIIIEHNSA CIIOPOB
12.1. TIpeTeH3MOHHBIN MTOPSA0K pa3pelleHus CIIOPOB:
12.1.1. [o mpenbsB/eHMS MCKa, BhITEKAIOLEr0 U3 HacTosulero Jforoeopa, CTOpoHa, CUMTArOIIas, UTo ee
npaBa HapylleHbl (Jalee — 3aMHTEpeCOBaHHas CTOpOHA), oOs3aHa HapaBUTh [JPYrod CTOPOHE
MMCbMEHHYH0 IIPeTeH3UIO.
12.1.2. TlpeTeHsus AO/DKHA COAEpXKaTb TpeOOBaHMs 3aMHTEPECOBAHHOH CTOPOHBI U MX 000CHOBaHME C
yKa3aHWeM HapyIIeHHbIX Jpyrod CTOPOHOM HOPM 3aKOHOJATe/lbCTBAa M (WM/IM) YC/IOBUH HAaCTOSIIEro
IoroBopa. K TmpeTeH3uH [O/DKHBI OBbITb IIDHU/IOKEHHBIE KOMUM JJOKYMEHTOB, IIOJTBEP)XJAOINX
M3/I0)KEHHbIe B Hell 00s13aTeNbCTBa.
12.1.3. CropoHa, KoTopasi IOJIyun/ia TIPETeH3Hio, 06s3aHa ee PacCMOTPeTh M HANpaBUTh MMUCHMEHHBINA
MOTHBHDOBAHHLIN OTBET [PYroi CTOPOHE B TeueHHe 5 (MATH) Ka/leHZapHBIX JHel C MOMEHTa I0JIyUeHHst
TIpeTeH3MH.
12.1.4. B ciyuyae HeMO/Ny4yeHHss OTBETAa B YKa3aHHBIA BBIIIe CPOK /MO0 HECOIIACHs C OTBETOM
3aMHTEepeCOBAHHAsl CTOPOHA BIpaBe 00pPaTUTHCS B CYJ,
12.2. Bce CItopsl ¥ pa3HOIVIacHsl, BO3HUKIIKE MeX/y CTOPOHaMH B paMKax [loroBopa WM B CBfI3U C HUM, B
TOM UHC/IE KacarolIMXCsS ero 3akK/IIoueHWs, HW3MeHeHMsl, MCIIOJHEHMs, HapyIleHWs, pacTOPXXeHHs WM
NPU3HAHUA HeJeHCTBUTEBHBIM, TI0//IeXKaT paspelieHnto B ApOUTpaxKHOM cyzie I. MOCKBEL

13. ®OPC-MAXOP

13.1. CropoHbl 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a UaCTWUHOE WM TII0JIHOE HEeUCIIO/IHeHHe
06513aTe/ILCTB 110 HACTOSIL|EMY JOTOBOPY, €C/IM TO HEHCIIOJHeHHe SBUIOCh C/Ie[iCTBHEM 0BCTOATe/IbCTB
HEeIpeo/IONIMMON CHJIBI, BO3HUKIIMX TIOC/Ie 3aKIIOUeHHs W BO BpeMs [eHCTBUsSI HACTOSILEr0 JOTroBOpa,
TaKUX KaK HABOJHEHHMe, IIOKap, 3eMJ/IeTPSCEeHHe W Jpyrue IPUPOAHbIe SBJIEHMS, SMMJIEMHH, BOWHA,
BOeHHLIE JeMCcTBHsA, O/I0Kaja, 3alpeTHUTe/bHble NeMCTBUS BJacTel W aKkThl OCYJAPCTBEHHBIX OPraHOB,
5KOHOMUUECKHME KPU3UCHI, TIOJIUTHYeCKasi HeCTabMIbHOCTb.

13.2. IIpu HacTyIUIeHHUH 00CTOSATEeNBCTB, YKa3aHHbIX B I1. 13.1., Kak/iast CTOPOHA JI0/DKHA 6e3 npome 1eHUSA
M3BECTHTb O HUX B IMCbMEHHOM BHJE IPYIYIO CTOPOHY. CBH/ETebCTBO, BBIJAHHOE COOTBETCTBYIOLIEH
TOPTOBOY TajlaTOd WIM HMHBIM KOMIIETEHTHBIM OpPraHOM, a TaKKe H3/laHHble KOMIIeTEeHTHBIMM OpraHaMu
HOPMAaTHBHO-TIPaBOBbIe aKThI, SBJISAETCS JOCTaTOYHBIM ITOATBEPXKJEHHEM HamW4Ms U IMPOJO/DKUTEIbHOCTH
JIeCTBYS HEIIpeo0MMOM CHIIBL.

NcnonHutens 3aKasuumk




g Biblio Globus www.bgoperator.ru

TOUR OPERATOR

13.3. B ciiyuae HaCTyIUIeHHs 00CTOSATENBLCTB, IIPeAyCMOTPeHHBIX B 1. 13.1., cpok Bhino/HeHuss CTOPOHON
00s13aTe/IbCTB IT0 HacTosmieMy [lOoroBOpY OTOJBUraeTCs COpasMepHO BpeMeHH, B TedyeHHe KOTOPOIo
JIeUCTBYIOT 3TH 0OCTOSTELCTBA U UX [T0C/Ie[CTBHS.

13.4. Ec/im HacTynuBlvde 00CTOSITENIBCTBA, IepeurcieHHble B 1. 13.1., ¥ UX MOC/IeACTBUS IPOJO/DKAIOT
JetictBoBaTh Oostee 1 (ogHOro) Mecsiija, CTOPOHBI TPOBOAST JIOTIOJIHUTE/IbHbIE [1€PerOBOPLI [1/IS BhIABIEHUS
rpyeMJ/IeMbIX a/IbTepHaTUBHBIX CI10C000B MCIIO/IHeHMs HacTosero Jlorosopa.

13.5. Ilpy HaCTyIIEHHM 0OCTOSTENBLCTB, YKa3aHHBIX B 1. 13.1. HacToswero Jlorosopa, CTOPOHEI IIPOBOAAT
CBepKy B3avMOpacueToB I10 (aKTHYeCKH IpefoCTaB/]eHHBIM yclyraM. Heucrionb30BaHHbBIE [J€HEKHbIE
Cpe[CcTBa, OIIaUeHHbIE 3aKAa3UMKOM, BO3BpAIlAalOTCs 3akasurky B TeueHue 30 (TpHALaTh) AHEM Iocie
JIaThl HACTYIIJIeHUs 06CTOATeNbCTB.

14. CPOK JEMCTBUSA U ITOPAJOK PACTOPXXEHUS JJOI'OBOPA

14.1. Hacrosiuii JIoroBop BCTyIaeT B CWIy C MOMeHTa ero nozmucanus CropoHamu U 6yeT felicTBOBaTh
mo «31» nexkabps 2021 r, HO B /060M CIyuae [0 MOMHOrO McnonHeHHss CTOpOHaMM (PMHAHCOBBIX
006s13aTesIbCTB 110 J@aHHOMY []0roBOpY.
14.2. Hacrosimuii  JToroBOp MOXET ObITh pacToprHyT B 10-AHEeBHBIM CPOK C IIPe/IBAPUTE/ILHBIM
MTHUCBMEHHBIM YBeZIOMJIEHUEM T10 MHUI[MATHBe JTI000M U3 CTOPOH B CIydasx:

® 110 000IOAHOMY COIVIACHIO;

®* 0 IpUYMHE HEeMUCIOJHeHUs JMb0 HeHa[Ie)Kall[ero WCIOJHeHUs KakoH-Tubo M3  CTOpOH

00s13aTe/IbCTB, Ipe/ly CMOTPEHHBIX HaCTOAMM [IoroBOpOM.

14.3. B cnyuae pacTopkeHusi HacTosuiero Jloropopa HEWCIIO/IL30BaHHbIE [JI€HEXKHBIE CPEJICTBa,
OIUIaueHHbIe 3aKa3uMKoM VICITOTHUTEI0, BO3BPALAlOTCs 3aKa3uuKy B TedeHHe 5 (IIATH) KajleHJapHBIX
JIHel TT0C/Ie [AaThl PACTOPIKeHMUs HacTosero JJorosopa.
14.4. JlocpouHoe pacTop)keHue HacTosuiero [loroBopa He ocBoOoxzaeT CTODOHBI OT 00s3aTe/bCTB,
BO3HUKILKX [0 MOMEHTa ero pacTop>KeHUsl.
14.5. VcrionuuTtenb 00s13yeTcs MPUCTYITATL K OKa3aHuio ycayr KnvenTtam 3akasudka, JlaTa Havasa 3ae3fa
KOTOPBIX TIPUXOJUTCS Ha mepuof ¢ «10» Hosopst 2020 1. no «31» nekabps 2021 T

15. KOH®ONJEHIINA/IBHOCTD

15.1. Kaxxaast w3 CTOpOH 006513y€TCsl He UCII0/Ib30BaTh B 1]e/IsIX, He CBSI3aHHBIX C MCIIO/IHEHWEM HACTOSAIIEro
JloroBopa, ¥ He pacKphiBaTh JFOGBIM JIML@M (332 HCK/IIOUEHHeM JIMI[ yKa3aHHBIX B 1. 15.2) Ges
TNpe/IBapUTEeILHOTO TIMCHMEHHOT0 coriacus Apyrodi CtopoHs! 06y MHGOPMALIKIO, KOTOpas COCTaB/IseT
WM Morna Obl COCTaBUTHL KOMMEpUecKyro TaibiHy. IlozpasymeBaercsi jrobasi MH(OpMaLHs, KOTOPYIO
CropoHa cunTasa 6bI IIPY CyIeCTBYIOIIMX 00bIYasx /e/0BOro 060poTa KOH(UEHIIMAIbHON, ¥ PACKpPbLIa
ObI ee TOJIBKO JTMIAM, HY>KJAIOLIUMCS B HeM Lie/siX OCYILeCTB/IeHUs [eATe/IbHOCTH HWIH IIPOU3BO/CTBA
paboTh! A/1s1 Takod CTOPOHBI U FapaHTHUPYIOLIUM CcoO/MofieHre KOHQUEHIMaIbHOCTH.
15.2. Kaxxgas u3 CTOpPOH BIIpaBe pacKphIBaTh YKa3aHHYI0 KOMMepUeCcKyr HH(OPMaLHMIO:
e cBouM ah(UIUPOBAHHBIM JIMI[AM U ITapTHepPaM 110 COBMECTHOMY IPeANPUATHIO, O[JHAKO, B KaXK/I0M
cjlyuae, TONMBKO IOC/Ie TOyUYeHHsl OT TaKWX JIML] IIUCBMEHHBIX 00s13aTe/IbCTB He PacrpoCTPaHsTh
TIO/Iy UEHHY 0 MH(OPMALHIO — B 00beMe, COIIaCOBaHHOM C Jipyroii CTOpOHOI,
*  (CBOUM IOPHCTaM, ayJJUTOPaM U areHTaM — B 1I000M 06beMe;
® (CBOMM COTDYJHHKAM — TOJBKO B TOM 0ObeMe, KOTODbIM HeoOXOAMM [Isl BHIIOJHEHHUs UMK CBOUX
TPYZIOBLIX 06A3aHHOCTEH, U TOJIBLKO IPH YCJIOBUH COOJTFOIEHUM MU ee KOH(H/IeHITHaIbHOCTY,
e 6aHKy WM MHOMY (DMHAHCOBOMY YUPEXIEHHIO — B 00beMe, HeOOXOAMMOM [IJisi OCyHIeCTBI]
TIaTeXell 110 HacToseMy [10roBopy;
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® TOCyIAapCTBEHHBIM OpraHaMm — B 00beMe, YCTaHOB/IEHHOM 3aKOHOZATeIbCTBOM, 60 Ha OCHOBAaHMU

PeILIeHus Cy[ja Wik apOMTPaXHOro Cyza, UMerollero o0s3are/bHYI0 CHIy [JI1 COOTBETCTBYIOLLEH
CropoHEI.

15.3. B ciyuae peopranusanyy ogHoi u3 CTOpOH Hacrosiurero J[oroBopa, B/eKyllleil ee IpeKpallleHue,

HaxXOfsIMecss y Hee Ha XpaHeHHWM HOCUTeNM WH(OpMalWH, CBS3aHHOM C OTHOLEHMAMH CTOPOH I10

HacTosiiieMy J{oroBopy, MOTyT ObITh IlepefiaHbl TOMBKO OFHOMY M3 BHOBbL CO3[aBaéMbIX B pe3yJ/bTaTe

peopraHu3alyy IpUuueCKUX JIULI

15.4. B cnyuae mukBUauu ofHoi u3 CTOPOH HacTosiero /JJorosopa, HaxoJdAlHecs y Hee Ha XpaHeHHUH

HOCHTE/M UH(OPMALIMK, CBA3aHHbIE C OTHOIIeHHsIMU CTOPOH 10 HacTosieMy JoroBopy, JO/DKHEI OBITh 110

BeIOODY JMKBHAMPYeMod CTOpOHBI TIIepelaHbl B TOCY[ApPCTBEHHBIM apXMB WM YHUYTOXEHBI I10

COOTBETCTBYIOLL[EMY aKTYy.

15.5. Kaxkzast u3 CTopoH HacTosiero JJoroBopa o6si3aHa He3ameIUTe/IbHO coobumTh apyrod CTopoHe o

JOMyLIeHHOM €10, 00 CTaBLIeM el KM3BeCTHOM (hakTe pasIviallleHWs, HEe3aKOHHOM IIOIyUeHWH WA

HEe3aKOHHOM KCIT0/Ib30BaHUU YKa3aHHOM KoMMepueCcKOH MH(OpMaLiH.

15.6. B ciyuae packpbiTUs (BK/IHOUAsh HEYMBIIJIEHHOE) KOHGU/eHIMaIbHOM MH(OPMALMM B HapyLIeHHe

Hacrosmiero JJorosopa CTopoHa, KOTopasi pacKpblia HH(opMarlyo, 06s13aHa NpeArpyUHATL BCe BO3MOXKHbIE

[eHACTBUsI 11 YCTPAHeHHs] B MaKCUMaJIbHO KOPOTKUM NepHo/l BpeMeHH TI0C/Ie[iCTBUM TaKOro PaCKpLITUSA U

BO3MeCTHUTh Apyroi CTopoHe yObITKH, CBSI3aHHBIE C PACKDPBITHEM KOHGbUeHIMAIbHOM HH(OPMALH.

16. 3JAK/TFOUUTEJIBHBIE ITOJIOKEHUA

16.1. HacTosinquii [OrOBOpP COCTaBJeH B [ByX MJAEHTHUYHBIX 5K3eMIUIApaX, HMEIOIIUX paBHYIO
IOPUUUECKYIO CHJIY, TT0 OAHOMY AJIs1 Kaxkol 13 CTOpOH.

16.2. EiM MHOe He TIpefyCMOTDEHO HACTOsIuM JIoroBOpOM, BCe yBeJOMJIEHHMs, COOOIeHMs, HHbIE
JIOKYMEHTERI, TIpeJyCMOTPeHHbIe HacTosmUM [loroBopoM W/wiv HanpasjsieMble CTODOHAaMH JpYT [PYry B
CBSI3U C WCIIOJIHEHHWEM Hactosiniero [JoroBopa HarpasstoTcss CTOpOHaMM IO ajpecaM, yKa3aHHBIM B
IIOCJ/Ie/IHEM pa3jiesie HacTosiero JoroBopa 3aka3HbIMM ITOYTOBBIMH OTIIDAB/IEHUSMU C YBEIAOMJIEHHEM C
OITUCHIO BJIOXKEHUSI T BPYUAIOTCSI TI0/] POCIIHCH YII0OJTHOMOYEHHBIM IpeficTaBUTe/IsiM CTOPOH.

16.3. YBemomieHust, CooOIIeHNs, UHbIEe NOKYMEHTHI, Harpas/sieMble CTOpPOHaMH JpYyr APYry B CBS3U C
JMICTIONIHeHHMeM HacTosiiero JloroBopa, CUMTAIOTCS [epejaHHBIME C JaThl MomyyeHHss CTOPOHOM, KOTOpPOH
OHHU aJjpeCcoBaHsbl.

16.4. Vicnonp30BaHye 3aKa3udMKOM TOBAapHOIO 3HAKa VICTIOMHUTEss, YacTUYHO /MO0 MOJIHOCTBIO, Ha
DYCCKOM W/WIM aHIJIMHACKOM s3blKax B J000# Qopme, CBS3aHHOM C IIeYaTHOHM, Dajjyo-, Teje- WIH
VIHTepHeT-peK/laMOMl WM MapKeTHHIOM, BKJIIOYWas HCII0/Ib30BaHWe TOBApHOIO 3HaKa II0CPeJCTBOM
yKa3aHus B TIOMCKOBBIX CHCTeMax M YCTPOMCTBAaX, CChIIKAX, K/IFOUEBBIX C/I0BaX, MHTePAKTHUBHBIX CChUIKAX
WM MoObIM MHBIM CIIOCOGOM, HarpaB/eHHBIM Ha yIIpaBjieHHe pe3y/lbTaTaMM paboThl ITOMCKOBBIX
MeXaHU3MOB VIHTEpDHET-TIOMCKa, CIIOCOOCTBYIOLMX HAaXOXK/JEHWIO YKa3aHHOrO TOBApHOIO —3Haka,
[IOTTy CKAeTCst TOJIBKO B LIeJISIX TIPOJaXKK YCJIyT VICIIO/IHUTe/IeM B IIepHOZ, IeMCTBUSA HacTosero Jlorosopa.
16.5. ITocyre mopamucaHuss HacTosuiero JloroBopa Bce IIpe/BapUTe/IbHbIE JOTOBOPEHHOCTH YTPAuMBarOT
CHILY.

16.6. Bce u3MeHeHUs U [ONONHEHMs K HacTosleMy JIoroBopy JO/DKHBI OBITH COCTaB/IeHEl B TUCHMEHHOH
¢dopMe U MTOAMKICaHB! YIIOTHOMOUEHHBIMU TIpeJcTaBUTe/IsMU CTOPOH M CKPeIlIeHb] NevYaTsMHU.

16.7. CTOpPOHBI yBEJOM/ISIOT APYT JApyra O JOOBIX M3MEHeHMAX IIOUTOBBIX W IOPHUYECKHX afpecoB,
GaHKOBCKMX PEKBH3UTOB, O CMeHE MCITOJIHUTEILHOTO JIML, MMEIOI[ero IpaBo MOAIKMCH Ha O(ALIHAIbHBIX
JOKyMeHTax. VicriosHeHwe 06s13aTe/bCTB CTOPOH IO CTaphIM ajpecaM ¥ 0aHKOBCKUM peRBH wTaM [io
yBezoM/ieH s 00 MX U3MEHEeHHH CUMTAIOTCS HaJIeKaluM 06pa3oM UCTIOTHEHHBIMH.
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16.8. Bce mpusioXeHHsI K JaHHOMY [IOTOBOpY SIBJISEOTCS €ro HEeOTheM/IeMOM 4acTbl0 U JIO/DKHBI OBITH
TIOATIVICaHbI IIOJTHOMOUHBIMMU IpeicTaBUTe/Is MU CTODOH.

17. AJPECA 1 PEKBU3UTBI CTOPOH

Ncnonaurens: OO0 «bu3Hec-oTe/Nb
ADPOCTAP»

FOpugrueckuii agpec: 125167, r. Mockaa,
JIeHMHI paiCKUM IPOCIIEeKT, oM 37, KOPILyC
9,51 3 nXXIII x 25-27 o 12
dakTrueckuit agpec: 125167, . Mocksa,
JIeHUHIpa/ICKHI TIPOCIIEKT, A0M 37, KOPIIyC
9,5T3nXXIII k 25-27 o 12

OI'PH: 1207700372406

VHH: 7714464890

KIITI: 771401001

OKIIO: 45935840

OKB3[;: 55.10

Pacuetnniii cuet: 40702810452800000148
bank: ®uman bauka BTE (ITAO) B . Mockse
KoppecriosieHTCKu cueT
30101810700000000187

BUK: 044525187

Ten. +7 (495) 988-31-41

OJ1.TIouTa /7151 OTIIPaBKU (PMHAHCOBBIX
JOKYMEHTOB: Im.smirnova@aerostar.ru

OJJI. TIoUTa IS OTIIpaBKu JIMCTOB
OpoHMpOBaHUS: reservation@aerostar.ru

SN ‘A.1O. CaMoﬁJIOBa
2JTb OT/IeJIa TIPOJaXK

3aka3uuk: OO0 «Typoneparop BI'»

FOpuanueckuii agpec: 123022, r. Mocksa,
yn. Kpacnas IlpecHs, 4. 28, mom. 517

ITouToBsiii aapec: 109028, r. Mocksa,
KaszapMeHHbI I1epeyiiok, 4. 8, cTp.3
Tenedon: +7 (495) 504 25 00

5JL.IIOYTA /IS OTIIPAaBKK (hPMHAHCOBBIX
nokymeHTOB: t.vudvud@bgoperator.com

1. TIoYTa JIsl OTIIPAaBKU JIUCTOB OPOHHUPOBAHUS:
i.korolkova@bgoperator.com

OJ1. 11ouTa [iJ1s HarlpaB/eHUs IIPeTeH3Hil:
lex@bgoperator.com

OT'PH 1137746431591

WHH 7731447686/ KIIIT 770301001
BaHKOBCKHEe peKBU3HTHI:

PacueTnbiii cuet Ne 40702810895000000106
B «['a3npombaHK» (AKLHOHepHOe 0011{eCTBO)

Kopp.cuet 30101810200000000823
BUIK 044525823

OT uMeHH 3aKa3uuKa:

T B.IIATHXaTKO

fetiepabHBIM JUPEKTOP

WcnonHutens 4ﬁ22;;;¢*é““”"’

3aKasuuk
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Biblio Globus

TOUR OPERATOR

K JJorosopy Ne MI' — 017 /021-20/T ot 10/11/2020

www.bgoperator.ru

IMPWIOXXEHMHE Ne 1

00 0Ka3aHMU rOCTUHHYHBIX ycayr

Tapudb! Ha pa3MelieHue

B nepuof ¢ 10 HosbOps
2020 r. mo 31 pexadpsa 2020 r.

CesoH 1* 2* 3* 2" v
SHOW SEASON 2 SHOW SEASON 1 HIGH SEASON MEDIUM SEASON LOW SEASON
Tvn OpHomec | Osyxmect | OgHomec | [OByxmect | OpHomec | [Byxmect | OpHomec | [pyxmecT [ OgHomec | [Byxmect
pasmele THoe Hoe THoe Hoe THoe Hoe THoe Hoe THoe Hoe
HUA pasmelle | pasmewe | pasmelle | pasMelle | pasmelle | pasmelle | pasmewe | pasMewe | pasmelle | pasMelleH
Hue / Hue/ Hue / Hue / Hue / Hue / Hue / Hue / Hue / ve/
Single Double Single Double Single Double Single Double Single Double
use use use use use use use use use use
Karteropus HomepoB «STANDART»:
STD 5800 6400 4900 5500 4600 5200 4100 4700 3100 3700
DBL/TWIN
Kateropus Homepos « COMFORT»:
CDB/CTB 6400 7000 5500 6100 5200 5800 4700 5300 3700 4300
Kateropus Homepos « EXECUTIVE»:
EXECUTIVE 6600 7200 5700 6300 5400 6000 4900 5500 3900 4500
[Jlononuu -
TeNbHoe
Mecro B 1700 1700 1700 1700 1700 1700 1700 1700 1700 1700
HoMepe

Llenb! HETTO, YKa3aHb! B Py06/IsiX, BKIIOUAIOT MIUTaHKe - 3aBTpaK, BKmodaroT HIC 20%.
PeGeHOK /10 7 JIET B HOMEpE CO B3POC/ILIMH pa3MelrjaeTcs: becriaTHo 6e3 npefocTaB/IeHus
JIOTIO/THUTEJIBHOTO MecTa U 0e3 IUTaHus.
CTouMOCTh 3aBTpaka Jijis pebenka o 12 et — 350 pybredt /cyTku.
1* «SHOW SEASON 2» peficTtByert B nepuog 11/11-15/11, 18/11-22/11
2* «SHOW SEASON 1» gefictByeT B mepuogp! 30/11-03/12.

3* Bricokuii ce3oH(High Season) neficteyer B nepuogst 07/12-10/12.
4* Cpennuii ce3od (Medium Season) zieiicTyeT B nepriof, — ByaHu (oHe e/ IbHIK-4eTBepr). 3a uckmouennem: High Season,

SHOW SEASON 1, SHOW SEASON 2

McnonHutens,

St -~

JI.B.IlatuxaTtko

,ua_qi}mdcﬁ;;

3aKa3umK

efiepa/ibHbIN JUPEKTOP




TOUR OPERATOR

Biblio Globus

IMPUWIOXXKEHME Ne 2
K JToroBopy Ne MI' — 017/021-20/T ot 10.11.2020 1.

Tapudsl Ha pa3melieHHe

00 0Ka3aHUM FOCTMHUYHBIX YCIyT

www.bgoperator.ru

B mepuop c 1 ssuBaps 2021 1. o 31 gekabps 2021 .

CesoH 1* 2* 3*
HIGH SEASON MEDIUM SEASON LOW SEASON
Tun OpHoMecTHoe [ByxmectHoe OpHoMecTHoe [ByxmecTHoe OfHoMecTHoe AsyxmecTHoe
pasmelue pasmeleHue / pa3mMelleHue / pasMeuleHne / pasmelyeHue / pasMelleHne / pasmelleHue /
HUA Single use Double use Single use Double use Single use Double use
Kareropus HomepoB «STANDART»:
STD 4600 5300 3800 4500 3000 3700
DBL/TWIN
Kateropus Homepoe « COMFORT»:
CDB/CTB 5200 5900 4400 5100 3600 4300
Kateropus HoMmepos « EXECUTIVE»:
EXECUTIVE 5400 6100 4600 5300 3800 4500
JononHu -
TenbHOE
Meero, B 1700 1700 1700 1700 1700 1700
HoMmepe

LleHb! HETTO, YKa3aHbI B py0/IsixX, BK/IFOYAIOT IIMTaHKe — 3aBTpak, BkarouaoT HIIC 20%.
Pe6eHOK /10 7 JIeT B HOMepe CO B3POC/IBIMH pasMeliiaeTcs becruiaTHo 6e3 IpejjoCTaB/IeHus
JIOTIOJTHUTEIBHOTO MecTa U Oe3 IMUTaHusl.

CTOMMOCTD 3aBTpaka i pebenka o 12 et — 350 pybieit /cyTKH.

1* Bricokuii ce3oH (The High Season) geiicteyer B epuoast 07-11.02, 26-29.04, 24-28.05, 21-24.09, 04-08.10, 02-05.11,

23-26.11, 06-10.12.

2* Cpenuuii ceson (Medium Season) geiictsyer B nepuo Byauu (moHesensHuK-uetsepr). Tawke: 31.12-01.01.2022. 3a

WCK/IFOUeHHUEM:

Bricokoro ce3ona (High Season).

3* Huskuii ce3on (Low Season) AeficTsyeT B reproy;, BrixoaHsle (ITHHL@=BOCKpeE

"N

enbe). Tawke: 20-30.12.2021

/= JI.B.IIaTuxaTKo

T o
JTorkHOCThY YeHepa/IsHBIH JUPEKTOp

3aKas4uK




TOUR OPERATOR

Q; Biblio Globus

IIPUIOXXEHUE Ne 3

www.bgoperator.ru

K Jorosopy Ne MI" — 017/021-20/T ot 10.11.2020r.

00 0Ka3aHHH F'OCTHHHYHBIX YC/IyT

KBoOTBI

B nepuoz ¢ 10 Hosiops 2020 1. 1o 31 mekabpst 2021 r. ViconmHuTe b TIpEI0CTaB/IseT 3aKa3uuKy KBOTY I10

MSITKOMY O/10Ky:

Kareropust Homepa

KBoTa, K0/1-B0 HOMepOB

Penus nepuop, fHei

STANDART DBL/TWIN

5

4

COMFORT

A I0.Camoiinosa

McnonHutens é/“’/

eJTb OT/e/1a MPOJAK

JI.B.ITaTnxaTKo

3aKasumkK




