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18.08.2021

TOUR OPERATOR'S AGREEMENT
AOroBOP O COTPYAHWUYECTBE C TYPOINEPATOPOM

TOUR OPERATOR: TOUROPERATOR BG LLC

TYPOMEPATOP: 000 «TYPOMEPATOP BI'»

ADDRESS: 109028, Moscow, Kazarmennyy lane, 8, building 3
AJIPEC: 109028, r. Mockea, KasapmMeHHsIii nepeynok, 4.8, cTp.3
CONTACT: Svetlana Kashchits

KOHTAKT:

TELEPHONE: +7(495)504-25-00

TENEDOH:

E-MAIL: s.kashchits@bgoperator.com

Europe Hotel LLC, hereinafter referred to as the Hotel,
represented by General Director Yulia V. Pashkovskaya,
acting on the grounds of the Charter, on the one side, and

TOUROPERATOR BG LLC, hereinafter referred to as the
Tour Operator, in the person of the General Director
Larisa V. Pyatikhatko, acting on the basis of the Charter,
on the other side,

jointly hereinafter referred to as “the Parties”,

are concluded the present Agreement as follows:

000 «Eepona Otenb», uMeHyeMoe B aansHeilem « OTesb»,
B svue [eHepanbHoro pgupektopa Hnmm BUKTOPOBHbI
MawkKoBCKON, AEACTBYIOWEN Ha OCHOBaHWUK YCTaBa, C OAHOWM

CTOPOHBI, U

KoMnanua 000 «TYPOMEPATOP Bl», umeHyemas B
fansHeiiwem  «Typonepatop», B nvue [eHepanbHOro
JupekTopa Matuxatko Napwcel BnaavMuWpoBHBI,

AEUCTBYIOLLLETO Ha OCHOBaHUK YcTaBga, € ApYyroi CTOPOHBI,
COBMECTHO MMeHyeMble «CTOPOHbI»,
3aKH4UAN HacToAWMIA [lOroBop 0 HUXKECNIeAYOLLEM:

1. SUBJECT OF AGREEMENT
1. MPEAMET OOTOBOPA

1.1. According to this Agreement, the Hotel shall provide

to the clients of the Tour Operator hotel services and
booking services at the special rates as stated below (as
well as other related services) during the period from
20.08.2021 till 31.03.2022, and the Tour Operator shall
accept and pay for rendered services according to the
terms of this Agreement, the Appendix #1 (Wholesale
rates) and the Appendix #2 (General working conditions
with Europe Hotel LLC), being an integral part of the
present Agreement.

1.1. B cootBeTcTBMM C HacToswmum [Jorosopom OTens
obasyerca B nepuoa ¢ 20.08.2021 r. no 31.03.2022 .
OKasblBaTb KAneHTaMm TyponepaTopa rocTMHWYHbLIE YCAYTU U
YCIYTW NO 6POHUPOBAHUIO NO HUXKENPUBEAEHHBLIM LigHaM (a
TaKXe WHble COnyTcTBylOWMe ycayru), a Typonepartop
0643yeTca NPUHATL OKasaHHbIE YCAYTM U ONAATUTL WX B
nopsjKe W Ha YCNAOBMAX, NPEAYyCMOTPEHHbIX HACTOAUMM
DorosopoMm,  lMpunoxenuwem N2 1 (Uenwsl  ans
WHAMBUAYaNbHBIX TYpUCTOB) U Mpunoxenuem N2 2 (O6uue
ycnoeus pabotel ¢ OO0 «Espona Otenb»), asnslowmmMucs
HeoTbeMIeMoi YacTbio HacToswero Joroeopa.

1.2. Rates specified in the Appendix # 1, are confidential, 1.2. UeHbl, yKa3aHHble B  [punoweHun N2 1,
valid for individual travellers and can only be used on the KOHOUAEHUMANBHBI, AENCTBUTENbHBI 018 MHOMBUOYANbHbLIX
international leisure market in cooperation with TYPUCTOB M MOFYT  WMCNOMb30OBaTbCA  TONBKO  Ha
international travel agencies. MeXYHapoAHOM TYPUCTUYECKOM PbIHKE A5 TYPUCTUHMECKUX
areHTCTB.
2. TERMS AND CONDITIONS

2. YCJIOBUA L OTOBOPA

2.1. The above rates apply only when maximum of 7
rooms are booked with all guests arriving on the same
dates.

If a greater number of rooms are booked during these
seasons The reservation will be considered a Group
Booking. Rates on this booking will be quoted on an
individual basis according to availability.

2.2. The above rates must not be quoted other than in the
package. If unpackaged rates are to be quoted, they must

2.1. UeHsl, YKa3aHHble B HacToaweM Jorosope,
OEeNCTBUTENbHBI TONBKO NpY BPOHMPOBaHUKM 7 HOMEPOB B TE
e camble gaTtbl.

Ecnu kKonm4ecTBo HOMEPOB NpPEBLILIAET YKa3aHHoe Bbllle, TO
Takoe 6poHMpOBaHME CcuMTaeTcsl rpynnoBbiM. LleHbl Ha
rpynnosoe  GPOHUPOBaHWE W pasMelleHne  ByayT
npepgnoxeHsl OTeNem B 3aBMCUMOCTM OT 3arpy3Ku 1 ce3oHa.

2.2, YKa3zaHHble B  Hactoswem  JloroBope  LEHbI
[JeNCTBUTENbHB! TONBKO B nakeTe ycayr. Jliobble LeHbl Ha
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be in accordance with the retail tariff applicable during
the term of this agreement.

2.3. Net rates are valid for bona fide wholesalers or tour
operators only. Contracted F.|.T. rates are confidential
and are not to be disclosed directly to the consumer.
Wholesaler or tour operator is not entitled to sell and
promote the contracted F.L.T. rates on any consumer
internet website, either directly or via a secondary agent.
The distribution of any net (bed and breakfast or room
only) rate through an Internet Site or Global Distribution
System is strictly forbidden unless prior approval has been
granted in writing by the Hotel. F.I.T. rates can exclusively
be used to form the basis of a “package”.

To qualify as a “package”, the contracted F.I.T. rates may
be sold and promoted on-line only as part of a product
which includes other elements (air or ground services or
additional hotel services not included in the standard
room rate) and under no circumstances will the
contracted rates be sold or promoted on-line as room
only.

2.4. If at any time during the Term of the Agreement the
Didtributor becomes aware of, or suspects that, any
Distribution channel (“Breaching Trade Client”) does not
meet the Selective Distribution Criteria (“SDC Breach”),
mentioned in clause 2.2 of the Appendix No.1 to the
Agreement, the Distributor shall promptly notify the Hotel
in writing and within 3 (three) business days:

- stop distributing the Arrangements to the Breaching
Distribution channel or otherwise remedy the SDC
Breach; and

- procure that all references to any Arrangements, with
the Hotel and/or the Belmond Group are removed from
all materials and media owned or under the control of the
Breaching Trade Client,

in each case without prejudice to the Hotel's other
rights and remedies. )

2.5. Where applicable, the Tour Operator will feature the
hotel in its tour programs, brochures and other
advertising materials (as in printing and in electronic
form) as a ,Luxury 5-star Hotel and will include a colour
photograph of the Hotel as supplied by the hotel. Sample
copies of such advertising materials (as in printing and in
electronic form) must be made available to the hotel for
approval prior to publishing and/or placing in the Internet,
otherwise all responsibility for incorrect information and

oTAenbHbie yenyrn, NM6o ycayru, oTMYaloWmMecs no cocraBy

OT  YKasaHHbIX NaKeToB., 6yayTt COOTBETCTBOBATh
ony6AMKOBaHHbIM Tapudam Otens Ha MOMEHT
6poHMpoBaHuA.

2.2, Tapudbi-HeTTO  feiicTBUTENbHBI  TONbKO AR

TYPONepaTopoB MW TYPUCTMYECKMX areHTCTB. YKasaHHble B
[Jorosope  UeHbl  4NR  MHAMBUAYaNbHLIX  TYPUCTOB
KOHOWUAEHUMANbHBI M HEe  AOMKHbI  pa3rnallaThes
Typonepatopam Hanpamyto. Typonepatop Wun
TYPUCTUYECKOE areHTCTBO He MMeeT MnpasBa npojasaTb WM
peknaMmupoBaTtb yKasaHHble B JloroBope UeHbl And
UHOMBKAYaNbHBIX TYPUCTOB Ha JOCTYNHbIX Typonepatopam
Beb-caiitax, Hanpsmyto TyponepatopaM MM Yepes areHTOB.
PacnpoctpaHue nobbix HeTTo-TapudoB (TONLKO NPOXKMBaHUE

WM NpoXMBaHWe+3aBTpak) 4epe3  Be6-calThl  WMAM
[nobanbHylo  cucteMy  BPOHMPOBAHWA  KaTeropUYecKU
3anpeLeHo 6e3 npeasapuTesibHOro NMUCbMEHHOro

paspewenus Otens. Tapudbl Ans UHAMBUAYANBHBIX TYPUCTOB
MOryT  6biITb  WUCMONBL30BaHbI  UCKAKYUTENBHO  ANA
dopMMpoBaHUA OCHOBbI TYPUCTUYECKMX «NaKeToB».
YKasaHHsble B [lorosope LieHbl 418 UHAMBUAYANbHbIX TYPUCTOB
MOryT NpoAasaTbCa M peknamMmpoBaTtbes on-line ToNbKO Kak
YacTb TOBapa, BK/OYatoLWero B cebs apyrue anemeHTs! (aBua-
Wnn K/n 6unetsl, Opyrve ycnyru oTens, He BK/IOYEHHbIe B
CTaHAApPTHbLIA Tapud Ha NPOXKMBAHWUE), U HE MOTYT HM NpM
KaKuMX YCNOBMAX MNpOAAaBaTbCA WAM  pPEeKNaMUpoBaThCs B
MHTEpHEeTe KakK Tapndbl TONBLKO Ha NPOXUBaHME.

24. Echm B nwboe BpemMs B TeYyeHUe CpoKa [AeNACTBUSA
[Jorosopa TyponepaTtop y3HaeT WKW 3anN0A03PUT, YTO KaKOM-
nmbo u3 ero KaHanoe c6bita («Hapywatowpmin KaHan cbbita»)
He COOTBETCTBYET Kputepuam BelibOpo4HOro
pacnpocTpaHeHus, YKasaHHbIM B NyHKTe 2.2 MpunoxexHus Ne
1 k [Jorosopy, Typonepatop [o/KeH He3aMeanuTe/bHO
yBeAoMKUTL OTeNb B nucbMeHHOW dopme u B TeyeHue 3
(Tpex) paboumx gHel:

- npekpatute paboTy/B3auMofencTBME C  HapyllaoLWMM
KaHanom cbbiTa unm MHbIM 06pasoM YCTpPaHWThL HapylueHue
YKa3aHHbIX Bbille Kputepumes; 1

- obecneuntb, 4TOBbl BCE CCLIAKM Ha  Kakue-nnbo
AoropopeHHocTu ¢ OtenemM u/unum rpynnoi “Belmond” 6biam
yAaneHbl W3 BCeX M™MaTepuanoB WM CpPeacTB  MacCOBOW
uHboOpMauuK, nNpuUHAQNEKalMX WM  HaXOAALMXCA Mo,
KOHTponeM Hapyluatollero KaHana ¢bsita,

B KaX(J0M KOHKpeTHOM ciyyae 6e3 ywepba gna apyrux npas
¥ CpeacTB NPaBoOBOM 3alyTbl OTens.

2.5. No ceoemy ycmoTpeHuto, Typonepatop  Wau
TYPHUCTUHECKOE areHTCTBO ByaeT npeacTaBnaTe OTenb B CBOMUX
TYPUCTUHECKMX MpOrpamMMax, peknamHbix Byknerax u uHbIX
pexknaMHbiX ™Matepuanax (Kak B ne4yaTHOM, Tak M B
3NEKTPOHHOM BWAE) B KadecTBe «NSTU3BE3ZHOMO oOTens
KNacca «loKC»» W pa3sMellaTb NpefocTaB/ieHHYIo LBeTHYHo
dotorpaduio Otens. ObpasLbl TAKMX PeKIaMbIHX MaTEPUANoB
(kak B neyaTHOM, TaK M B 3MEKTPOHHOM BUAe) nepeg
nybnukauuen u/mnn pasMelieHneM B VIHTEpHeTe [O0MKHbI
6bITb NpefocTaBNeHbl Ha cornacoBanne OTeno, B NPOTUBHOM
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respective liability for correction is that of the wholesaler.

2.6.During the term of this Agreement, the Hotel gives the
wholesaler the non-exclusive right, solely for the purposes
of marketing and promoting the Hotel, to use its name,
information, including images, photographs, logos and
trademarks (Hotels Proprietary Materials). High resolution
images (300 dpi) can be downloaded directly from the
extranet site www.Belmondimages.com. The lay-out and
design of all intended hotels descriptions and images on
advertizing materials (as in printing and in electronic
form) are subject to written approval from the Hotel prior
to publication and/or placing in the Internet.

2.7. The contracted rates based on a minimum of 50 room
nights per year,

If the specified room-night production is not reached by
the end of the contractual year, the Hotel is entitled to
change or cancel the conditions of this Agreement for the
next contracted period.

2.8. Check-in time is 14:00. Check-out time is 12:00. In
case of late check-out, luggage may be stored in the
Hotel.

Early arrival before 10:00 am is subject to a fee of 100%
room rate. Early arrival from 10:00 am to 14:00 is subject
to a fee of 50% room rate.

Late check-out from 12:00 to 18:00 is subject to a fee of
50% room rate.

Late check out after 18:00 is subject to a fee of 100%
room rate.

cnyqae  Typonepatop HeceT  OTBETCTBEHHOCTb 3a
npefocTaBieHWe HeBepHol WHGOPMALMK M 33 BHECeHMWe
COOTBETCTBYIOLLMX UCNPaBAEHWIA.

2.,6. Ha nepuopg pAeicteus AaHHOro Jorosopa Ortenb
npepoctaBnser Typonepatopy HEUCKAOYMTENLHOE NpaBo
€AMHO/IMYHO B UENAX peKnambl W NpoAsuMKeHus Otens
MCNONb30BaTe €ro HasBaHWe, WHOOPMaLMIO, BKAKOYaA
¢dotorpadum, usobpakeHws, NOroTUMbI M TOBAPHBINA 3HaK
(AaHHble MaTepuanbl ABNAIOTCA COBCTBEHHOCTbIO OTens).
M3o6pakeHna Beicokoro paspetuenus (300 dpi) MoryT 6biTb
CKayeHsbl C caiTa BHYTPUKOPNOPaTUBHOM cetm
www.Belmondimages.com. MakeTr W  auzaiiH  Bcex
NNaHUpyemblx ONWCaHMA U u306paxeHUinh OTtens Ha
peknamHbIX MaTtepuanax (Kak B neyatHoM, Tak M B
3NIeKTPOHHOM BUAE) NO/MKHBI BbITb 0693aT@NBLHO NUCEMEHHO
cornacosaHbl ¢ Otenem Ao Ny6aMKauum u/unm pasmeLleH1s B
WHTepHeTe.

2.7. [loroBopHble LeHbl 6a3vpyloTcs Kak MUHMMYM Ha 50
KOMHaTO-HO4Yax B rof,.

Ecnu laHHOE KOIMYECTBO KOMHATO-HOYel He 3aBpOHUPOBAHO
B Te4eHue roga, Otenb octaBnseT 3a coboit NpaBo M3MeHUTs
ycnoewus [loroBopa Ha cneayroLmid JOroBOPHOIA nepuog,

2.8. Bpems 3ae3ga B Otenb - 14:00. Bpems pacyeta npu
Bblesge m3 Otens - 12:00. B cayyae nozaHero othessa 6arax
MOXET XpaHuTbca B OTene.

PaHHuii 3ae3p po 10:00 onnaumsaercs 8 pasmepe 100% ot
CTOMMOCTM OfIHOM HOYM NpoXuBaHusa. PaHHWii 3ae3q B
nepuog ¢ 10:00 ytpa ao 14:00 onnaymeaetcs B pasmepe 50%
CTOMMOCTU OAHOW HOUYM NPOXKMBAHUA.

Mo3aHui Bblesa B nepuog ot 12:00 ao 18:00 onnauneaetcs B
pasmepe 50% OT CTOMMOCTU OAHOI HOYM NPOKMUBAHMS.
MozaHui Bblesa nocne 18:00 onnaunsaeTca B pasMepe 100%
OT CTOMMOCTH OAHOW HOMM MPOXKMUBAHUA.

3. RESERVATIONS AND CANCELLATIONS
3. EPOHUPOBAHUE 1 OTMEHA BPOHUPOBAHUN

3.1. Reservations and Cancellations must be confirmed to
the hotel directly by fax, e-mail or letter, unless otherwise
agreed. Individual reservations may be cancelled:

- up to 24 hours prior to arrival during the low and
shoulder season.
- up to 72 hours prior to arrival during the high season.

Within the above mentioned time (incl. VAT 20%):

- booking services in the amount of 1 night’s rate should
be paid during the low and shoulder seasons.

- during the high season booking services at full stay price
should be paid.

3.1. 3asBKM Ha OpOHWMPOBaHWE KU OTMeHa BpPOHUPOBaHMIA
HanpaesAAlTCA HenocpeacTBeHHo B OTeNb B NUCbMEHHOM
BUAE No ¢aKcy, INEKTPOHHOW MOYTE UAW MUCbMOM, €CNK He
OoroBopeH MHOM cnocob obmeHa uHbOpMaLmen.
BpoHWpoBaHME Ha MHAMBUAYANLHOE pasMeLleHUe MOXKeT
6bITb aHHYIMPOBAHO:

-3a 24 yaca 40 33e30a B HECE30H U NOJYCE30H.

-3a 72 v4aca po 3ae3fa B CE30H.

lMpu oTMeHe MeHee Yem 33 yKasaHHble Cpoku TyponepaTop
obasyerca onnatuTe OTenro ycnyrm no 6poHUpoBaHuio (B.T.4.
HC 20%) B cneayrouiemM nopsaxe:

- B pasMepe CTOMMOCTU HOMepa 3a CYTKU B Nepuog, Hece3oHa
W nonyce3oHa.

- B pasmMepe CTOMMOCTU HOMEpa 3a BeCb CPOK NPOXMBaHWSA B
nepuoj cesoHa.
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In| case of cancellation of the reservation due to the
documented forced refusal of the Client (inability to travel
due to iliness, death of tourists, his close relatives, etc.),
coimpensation is not charged from the Tour Operator.

|
3.2. In the event of early check-out, Tour Operator is

responsible for payment according to the conditions
stated in item 3.1 of the Agreement.

3.3. For your individual reservations directly in St.
Petersburg, please contact the Reservations Department
at:

Phone: 7-812-329-68-49/88/89

Fax: 7-812-329-6001/02

E-mail: res.ghe@belmond.com

3.4. All bookings are subject to availability and your office
must request allotments prior to confirmation.

B cnyqae otmeHs! 6pOHMPOBaHMA MO NPUYMHE BbIHYXAECHHOTO
oTKaza KnueHta (HeBO3MOMHOCTb COBEpLUEHUS NOE3AKU Mo
npuyuHe  BGONE3HM, CMEPTM TYPUCTOB, €ero  BAN3KMUX
POACTBEHHWUKOB W T.A.), NOATBEPKAEHBLIX AOKYMEHTaNbHO
KomneHcauma ¢ Typonepatopa He B3uMaeTcs.

3.2. CokpalleHue BpemMeHW MPOXMBAaHUSA (paHHWI Bble3)
AONyCKaeTcA B CPOKM M  ONNaYMBaeTcs B Mopsjke,
npejycMoTpeHHOM B nyHKTe 3.1 [dorosopa.

3.3. bpoHuMpoBaHWE OCYLECTBAAETCA MNyTEeM HanpaeaeHus
Typonepatopom 3aseku B Cnyx6y 6poHupoBaHus Otens:

TenedoH: 7-812-329-68-49/88/89
®dakc: 7-812-329-6001/02
E-mail: res.ghe@belmond.com

3.4. bBpoHuMpOBaHME  OCYWECTBASETCA NpU  HANMYMK
cBobofHbIX MecT. [lo noarBepAaeHus roctio Typonepatop
AOKEH 3anpocuTL noaTeepx aeHne OTens o 6poHUpoOBaHUM,

4. PAYMENT CONDITIONS
4. YC/IOBWUA ONJIATHI

4.1. For individual travelers a full accommodation
prepayment is required 7 days prior to a guest’s arrival
according to Pro-forma Invoice issued by Hotel.

The payment conditions during the period of 01-30 June
of the each year:

14 days before the arrival date, the full payment must be
made for the total stay.

4.2. Invoices are payable exclusively in Russian Rubles to
the bank account stated in this Agreement.

After transfer is made Tour Operator send bank
confirmation to Hotel to identify payment.

4.3 Date of payment is considered to be a date of money
receipt on the Hotel account.

4.4. In case of failure to execute item 4.1 of the
Agreement Tour Operator should provide credit card
guarantee for Hotel services payment. Hotel is making
pre-authorization of accommodation charge until
receiving of money to bank account or charge total
amount from this credit card upon guest departure.

4.5. In case of not receiving of payment according to
terms of this agreement Hotel has the right to cancel
booking automatically or take payment from a guest
directly.

4.6. Payment for services by Agreement may also be
made by Tour Operator's representative (individual) by
credit card or by cash to the Hotel's cashier office in

4.1. TyponepaTop 06s3yeTca NpPOM3BECTM MNONHYIO ONAATY
CTOMMOCTU MNPOXUBaHUA He No3fHee, YeM 3a 7 gHeW Ao
3ae3fla rocts B COOTBETCTBMM CO  CHETOM-NPOdOpMON,
BbiCTaB/ieHHOW OTenem.

YcnoBus onnatel B nepuog c 01 no 30 MioHsA KaXA0ro roaa:
TyponiepaTtop 06A3yeTcsi NOJIHOCTLIO ONAATUTL MPOXKMBAHUE
He nosaHee, Yem 3a 14 gHeit fo 3ae3ga.

4.2, Cyeta oONNAuYMBAOTCA WCKAKYMTENBHO B POCCMIACKMX
py6nax Ha pacyeTHbIi cueT OTens, ykasaHHbiii B [loroope.
MNocne nepeuucnenuns onnatel, Typonepatop npefocraBaseT
Otento KoNWIo NAATEXHOIO NOPYYEHUs ¢ OTMETKOM 6aHKa a8
UaeHTUUKaLLMM naaTexa.

4.3. [laToin onnatbl cYMTaeTCs Aata 3a4MCNEeHUs AEHEXHbIX
CpeacTB Ha Pac4ETHbIN cyET OTens.

4.4. B cny4ae HesbinonHenus n.4.1 doroeopa Typonepatop
AO/MKEH NpPefocTaBuTh KPEeAWTHYIO KapTy ANA rapaHTuu
onnartel yenyr Otensi. OTenb pe3epBUMpYeT CYMMY CTOMMOCTH
NpoXuBaHua [0 ©GAKTMHECKOro MONy4YeHUa CpeacTB Ha
pacyeTHbIA cyeT NMBo B3MMaeT ONNaty C KPeAUTHOM KapTsl
npuv Bblezge rocta u3 Otens.

4.5. B cnyyae Henony4eHUs onnathl B yKa3aHHbIE BbILLE CPOKU
nnbo OTCYTCTBUS rapaHTUX ONfaThl KPEAMUTHOM KapToit OTens
MUMEeT NpaBo aBTOMAaTUYECKU OTMEHUTb BPOHMpOBaHWE UK
B3UMaThb NAaTty HeNoOcpeACTBEHHO C rocTa.

4.6. Onnata 3a ycnyrm no [oroBopy TaKxe MOMeT BbiTb
npousseaeHa npeacrasurenem Typonepatopa (pusuyeckum
NMLOM) KPEeAUTHOW KapToi Ao Hanu4HbIMU B POCCHIACKMX
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Russian Roubles.

4.7. All costs on realization of bank operations from Tour
Operator’s side will be incurred by the Tour Operator.

4.8. The Hotel shall send to the Tour Operator, after
Services rendering, an Act of acceptance in two copies.
The Tour Operator shall return to the Hotel one signed
copy of such Act of acceptance, or otherwise send to the
Hotel an substantiated refusal to sign such Act within 5
(five) working days from receipt of the Act. If the Hotel
does not receive the signed Act of acceptance or an
substantiated refusal to sign such Act within the
aforementioned 5 (five) days, the Parties acknowledge
that the Act of acceptance shall be deemed signed, and
the Services shall be deemed rendered by the Hotel and
accepted by the Tour Operator within the scope and on
conditions as stated in such Act of acceptance.

py6nsx B Kaccy Otens.

4.7. Bce u3AepXKM N0  OCYWECTBACHWUIO 6GAHKOBCKMX
onepaumii co CTOpPOHbI Typonepatopa NpvHUMAaeT Ha cebs
Typonepatop.

4.8. Mocne okasaHus ycnyr OTenb HanpasnseT Typonepartopy
AKT npuemku ycnyr B AByX 3K3emnaspax. Typonepatop
Bo3Bpallaer OTe/0 OAMH 3K3EMNASP NoAnUucaHHoro AkTa
npuemMkn unu Hanpasenset OTento MOTUBMPOBAHHLINA OTKa3 OT
ero nopnucaHua B Tedenue 5 (natm) paboumx gHei nocne
noay4yeHus Akta. B ciyvae ecam OTeNib B TeYEHUE YKa3aHHbIX
5 (naTu) aHeit He nonyuut ot Typonepatopa NOANUCAHHBIN
AKT NpUeMKM WM  MOTUBMPOBaHHLIM OTKA3 OT ero
noanucanvs, CTOpPOHbI NPU3HaKOT, 4YTO AKT NPUEMKU
CHYUTaeTCa MoAnUCaHHbIM, a YCAyrm okasaHHeiMu OTenem u
NpuHATEIMK  TyponepatopoM B ob6beMe M Ha YCA0BMSAX,
YKa3aHHbIX B TaKoM AKTe NpuUeMKu.

5. FREE SALE
5. CBEORONHASA NPOMNAMNA

5.1. The Tour Operator will realize the reservation of
Superior Rooms, Deluxes, Junior Suites and One bedroom
Suites in the Hotel on the Free Sale basis during the
period from 20.08.2020 till 31.03.2021.

5.2, The Tour Operator is given the opportunity to freely
book rooms, i.e. to immediately satisfy the requests of the
Tour Operator's clients for accommodation with an
individual booking, and to automatically confirm the
booking, regardless of the provisions of clause 3.3. and
3.4. of this Agreement.

5.3. After confirming the Client's room reservation, the
Tour Operator is obliged to immediately notify the Hotel
about the issued confirmations in the form of a "Request"
that meets the requirement of clause 3.3. of this
Agreement.

5.4. Notwithstanding the agreed terms of sales, the Hotel
shall be entitled to require that the Tour Operator
changes room reservation terms or stops sales for a
specified period of time (“the closed dates”), while the
Tour Operator shall undertake to execute such request.
The above request shall be sent by the Hotel to

5.1. Typonepatop 6ypeT ocywectBnaTs 6GpoHMpPOBaHUe
HoMepoe Otens kateropuih Homep knacca MpemMuym, Jlentokc,
Monyniokc 1 Knaccuueckuin JIIOKC C_OfJHONM cnanbHei Ha
ocHoBe 6e3nMMUTHOM NpoaaXxu B nepuog, ¢ 20.08.2020 r. no
31.03.2021r.

5.2.Typonepatopy npepocraenaeTca BO3MOXHOCTb
€B060AHOT0 6POHMPOBAHMA HOMEPOB, TO €CTb HeMeA/IeHHOro
YAOBNETBOPEHMA 3anNpocoB K/AMEHTOB Typonepartopa Ha
pasmelleHve nNpu  UHAMBUAYaNbHOM OGpPOHMpPOBaHMM, U
ABTOMATUYECKOro  MOATBEPXAEHWA OpoHMpOBaHWA  BHE
3aBUCMMOCTM OT nonoxeHuid n.3.3. U n.3.4. HacTodaulero
[orosopa.

5.3.NMocne noaTBEpXAEHUS  KAMEHTY  6pPOHMPOBaHMA
HOMepa, Typonepatop ob4a3aH HesaMeaMTeNbHO
yBeAoMuUTe OTenb O BbIAAHHbLIX MOATBEPXAEHUAX B BUAE
«3a8BKU», YAOBNETBOPAOLLEH TpeboBaHuMIo H.3:3:
Jorosopa.

5.4.He3aBUCUMO OT COrnacoBaHHbIX YC/I0BUIA npoaax Otenb
uMeer npaso TpeboBate oT Typonepatopa W3MEHEeHMs
YCNOBUA  OPOHUPOBAHWUS  FOCTMHWMYHBIX  HOMEPOB  WAM
NPpUOCTaHOBAEHUS BPOHUPOBAHMS Ha OMpeaeNneHHbIA Nepuoy,
BpeMeHu («3akpbiTbie Aatbi»), a Typonepatop o6s3aH
UCNoNHUTL Takoe TpeboBaHue. VYkasaHHoe TpeboBaHWe
AOMKHO 6bITb  HanpasneHo Ortenem TyponepaTopy B

th;b 'I;ur bOperattor i ATHRRE Y ek NMUCbMEHHOM dopme Ha 3/IEKTPOHHbI afpec:
Sphboeking@hgopecator.com spbbooking@bgoperator.com
6. OTHER CONDITIONS

6. MPOUYUE MPUTOXEHUA

6.1. The present Agreement shall be in effect from the
date of signing the Agreement by both Parties (indicated

6.1. Hactoswumin [orosop BCTynaeT B CUAy € AaTbl €ro
nofanucaHua obenwMu CropoHamu (yKasaHHOM B Hauane

Grand Hotel Europe, 1/7 Mikhailovskaya Ulitsa, 191186 St Petersburg, Russia
Hotel: +7 812 329 6000 Reservations: +7 812 329 6888 res.ghe@belmond.com
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in the beginning of the Agreement) and is valid until the
Parties fulfill their obligations under it.

6.2. The present Agreement shall continue until the
earlier of termination by the Hotel giving 30 days' written
notice.

6.3. Disputes arising from or in connection with the
present Agreement shall be settled by the Arbitrary court
of St. Petersburg and Leningrad region. The Russian Laws
are applicable to this Agreement.

6.4. The present Agreement may be amended or altered
on a written agreement between the Parties, except for
the cases stipulated in the present Agreement. All
amendments and alterations to the present Agreement
after their signing by the Parties shall be an integral part
hereof. The Agreement can be terminated by mutual
agreement or in case determined by Russian legislature.

6.5. The present Agreement and Addendums to it shall be
considered done with observance of written form and
shall also have legal force in case of exchange with such
documents via simple mail, courier and fax.

6.6.The Hotel reserves the right to change rates,
informing Tour Operator about changes in 14 days before
new rates application.

Such changes do not apply to already confirmed
reservations.

6.7. The Tour Operator warrants that this Agreement has
not been entered into as a result of any bribe or other
inducement. In the event that the Tour Operator offers
(directly or indirectly) any bribe or inducement to the
Hotel or any of its employees, agents or representatives,
the Hotel may, without prejudice to its rights and
remedies, immediately terminate this Agreement without
penalty and the Tour Operator shall indemnify and keep
the Hotel indemnified against any loss, cost or expense
(including but not limited any claims, regulatory
proceedings, fine and/or penalty) it may from time to
time suffer as a result of such.

6.8. The present Agreement is made and signed in 2
copies in Russian and English languages, one copy for
each Party. The texts in Russian and English languages
have the equal legal force.

floroeopa) 1 feicTByeT A0 NOAHOTO BbINOAHEHMs CTOPOHAMM
o6sa3aTenLCTB No Hemy.,

6.2. OTenb MOMET OTKa3aThCi OT WUCMONHEHUs HacTosuLero
[loroBopa nytem NUCLMEHHOIO yBEJOMACHUS TyponepaTopa
3a 30 KaneHAapHbIX OHeA,

6.3. Cnopbl, BO3HMKaIOWME U3 HACTOALLEro Jorosopa vnau B
CBA3U C HAM, NOA/IEHKAT PACCMOTPEHUIO B ApBUTPaXKHOM cyge
Cankr-MeTepbypra n JleHuHrpagckoii o6nactu. MpumeHumoe
NpaBo - poccuiickoe.

6.4. [loroBop MOMXeT 6biTb M3MEHEeH W AONOMHEH 1o
NMCbMEHHOMY corfiacuilo CTOPOH, 33 UCKIKYEHUEM CAaydaes,
npefycMOTpeHHbIX B HacTodAlwem Jorosope. Bce usmeHeHus
W AONOAHEHWs C MOMEeHTa ux nognucanus CropoHamu
ABNAKOTCH HEOTbeMNEMOW YacTblo HacToswero Jorosopa.
[lorosop MoxeT 6bITb NpekpalieH No cornatieHnto CTOpoH
WK B Cyvasnx, npeaycMOTPeHHbIX 3aKoHO4aTeNnbeTBoM PO,

6.5. Hactosawwmii [loroBop v AONOAHUTE NbHbIE COTNALLEHUS K
Hemy 6yayT cuyutaTbcst OPOPMAEHHBIMU C COBAKOAEHMEM
MUCbMEHHOW GOPMbI, U UMETL HOPUANYECKYIO CU/Y TaKKe B
cnyyasx obmMeHa TaKMMU  JOKYMEHTamMu  MOCPEeACTBOM
NOYTOBOW, KYPbEPCKON 1 hakCUMUILHOM CBA3MN.

6.6. OTenb octaBnser 3a coboil NpPaBo B OAHOCTOPOHHEM
nopsake u3sMeHaATs Tapudbl, yBegomnsa Typonepatopa o6
W3MEHEHMUsAX B CPOK 3a 14 gHeil OO MOMEHTa BCTYNnAeHWs
HOBbIX TAapUPOB B CUAY._

M3meHeHWa He pacnpocTpaHATCA Ha yxKe 3a6pOHNPOBaHHbIE
M NOATBEMKAEHHbIE 3a9BKHM,

6.7. Typonepartop rapaHTUpYyeT, 4TO 3aK/4eHUe HacToALLEro
[Lorosopa He ABNAETCA PE3Y/ILTATOM COBEPLLEHUSA KAKUX-TMBO0
KOPPYNUMOHHbLIX WM WHbIX MNOOWPUTENBHBLIX AEUCTBUIA. B
cnyvae coBeplleHns Typonepatopom, 6yab TO NpaMo MM
KOCBEHHO,  KaKUX-NMBO  KOPPYNUMOHHLIX  WAM  WHbIX
NoOUIPUTENbHBIX AEHCTBUIA NO OTHOLLIEHUIO K OTeno nMbo ero
paboTHMKaM, areHTam wunu npegactasutensm, OTenb BNpaBe -
6e3 orpaHuueHus [ANs AENCTBMS €ro Npas M CPejcTs
MpaBoBo¥ 3alMThI - HE3AMEI/IUTENLHO NPEKPaTUTL AeicTBHe
HacToswero [lorosopa 6e3  BbiNAaThl  HEYCTOEK. W
Typonepatop 0653yeTcs BO3MECTUTL YBLITKIA U rapaHTMpOBaTh
OTCYTCTBME OTBETCTBEHHOCTM OTens B CBA3M C NOBbIMMK
y6bITKaMK, pacxofamMu WMAM 3aTpaTaMu Ha, BKIKOYAA, HO He
OrpaHu4MBasCL, NpeTeHsuKn, wrpadbl  WU/mMam  ywepb,
BO3HUKAIOWMMK  BCAEACTBME TaKOTO  HapylIeHUs WM
CBA3aHHBIMW C HUM.

6.8. loroBop coCTaB/EH U NOANKUCAH B ABYX 3K3eMNAApax: Ha
PYCCKOM W aHMMIACKOM A3bIKax, NO OAHOMY ANA KaXKAoi
CTopoHbl. Pycckuil M aHrMACKWIA  3k3emnasp [lorosopa
UMEIOT PABHYIO CUAY.

7. BAHKOBCKUE PEKBU3UTbI
7. BANK DETAILS

Orenb/Hotel: OO0 "Eepona Otens"/Europe Hotel LLC

Typoneparop / Tour Operator:
TOUROPERATOR BG LLC

Grand Hotel Europe, 1/7 Mikhailovskaya Ulitsa, 191186 St Petersburg, Russia
Hotel: +7 812 329 6000 Reservations. +7 812 329 6888 res.ghe@belmond.com
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Mwuxainosckas yn. 1/7, 191011, r. CaHkr-Netep6ypr
MHH 7841304521, KNMN 784101001

BaHk (HanmeHoBatme v ropuauyeckuii agpec)
®unuan «CesepHasn cronuua» AO «PalipdaiizeHbank» B
r.Cankr-NMetepbypr

Poccuiickas ®epepauus, 191186,
r.CaHkr-lNetepbypr, Hab. peku Moliku, 36
PacueTtHbIl cyet 40702810503000438601
KoppecnoHpeHTckmid cuér 30101810100000000723
BUMK 044030723

SWIFT RZBMRUMM

Mikhailovskaya Ulitsa 1/7, 191011, St. Petersburg, Russia
INN 7841304521, KPP 784101001

Branch “Severnaya stolitsa” of AO Raiffeisenbank in the
city of St. Petersburg

Moika embankment 36, 191186,

St. Petersburg, the Russian Federation

Beneficiary account number 40702810503000438601
Correspondent's account 30101810100000000723

BIC 044030723

SWIFT RZBMRUMM

000 «TYPOMEPATOP BI»

HOpuanueckuia agpec: 123022, r. Mocksa, yn. KpacHas
MpecHs,

A. 28, nomelyeHue 517

MoutoBbii agpec: 109028, r. Mockea, KazapMeHHsbIi
nepeynok, 4.8, ctp.3

MHH/KNN: 7731447686/770301001

BAHK IME (AO) r. Mocksa

PacueTHbil cueT 40702810895000000106
KoppecnoHaeHTckuii cuet 30101810200000000823
BUK 044525823

Legal address: 123022, Moscow Russia, Krasnaya Presnya str.,
H28, Premiscs 517

Actual address: 109028, Moscow, Kazarmennyy per, H.8, bld.3
Tel.: + 7 (495) 504 25 00

Taxpayer Reg. No: 7731447686

Tax Registration Reason Code:770301001

Reg. Number: 1137746431591

Bank Details:

Bank:Gazprombank (Joint-Stock Company)

S/a: 40702810895000000106

C/a: 30101810200000000823

BIK: 044525823

- il

\.V. Pashkovskaya / General'Director
B. NawikosgKan / T¢HepanbHbIA AVPEKTOp

/

8. SIGNED FOR AND ON BEHALF OF;serrr,
— 8. NOANWUCAHO OT MME?’?; S ki, 9

On behalf of OUROPERATOR BGTAC
OT UMeHu 000 uTyPOI'IEPATOP 5

Z - R
L.V. Pyati khatko/ General Dlrector&
N.B. I'Inmxaﬂ-et) / I_EHepaﬂthIu ,!ylpemop
y - ﬂ"*
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Appendix No.1
to the Tour Operator’s Agreement
dated 18.08.2021
(herein after - “Agreement”)

FIT Wholesale rates

Europe Hotel LLC, hereinafter referred to as the Hotel,
represented by General Director Yulia V. Pashkovskaya,
acting on the grounds of the Charter, on the one side, and

TOUROPERATOR BG LLC, hereinafter referred to as the
Tour Operator, in the person of the General Director Larisa
V. Pyatikhatko, acting on the basis of the Charter, on the
other side,

jointly hereinafter referred to as “the Parties”,

Mpunoxxenune N2 1
K JloroBopy o COTPYAHU4ECTBE € TYpONepaTopoM oT
18.08.2021r.
(nanee no Tekcry - «[loroBop»)

LieHs! Ang MHAUBUAYANbHBIX TYPUCTOB

000 «Espona Otenb», UMeHyeMoe B JanbHeiwem
«Otenb», B nuue FeHepanbHoro agupektopa Hnuu
BMKTOPOBHBI MNawkosckoit,  gelcTeyloOLEN Ha
OCHOBaHuu YcTaBa, ¢ OAHOIM CTOPOHLI, U

Kkomnanua Q00 «TYPOTEPATOP BI'», umeHyemas B
AancHenwem «Typonepatop», B /vue FeHepanbHOro
[Oupextopa Matuxatko [flapuckl BnagumupoBHbI,
[ENCTBYIOLIero Ha OCHOBaHMM YcTaBa, C Apyrow
CTOPOHBI,

COBMECTHO UMeHyeMmble «CTOPOHBI»,

are concluded the present Appendix as follows: noanucanu HacToslee MNpunoxexue o]
HWXKecneayoLem:
1. SEASONS

CE30HbI

1.1.1. LOW SEASON /
HECE3OH
16.10.2021 - 31.03.2022

1.1.2. SHOULDER SEASON /
NONYCE3OH
20.08.2021 - 15.10.2021

1.1.1. Low Season/ HecezoH

Superior Room/ Homep knacca “Mpemuym”

Deluxe Room /[entokc

Deluxe Arts Square View/ [leniokc ¢ Buaom Ha MNnouwaae Uckyccrs

Historic Room/ UcTopuyeckuii HoMep
Terrace Room / Teppaca
Junior Suite / Nosnymokce

Classic Suite / Knaccuueckuii Jlioke

single / ogHoMm double / asyxm.
12300,- 14300,-
15300,- 17300,-
17300,- 19300,-
19300,- 21300,-
19300,- 21300,-
26300, 28300,-
45300,- 47300,-

L 1.1.2. Shoulder Season/Monyceson

Superior Room/ Homep knacca “MpemMuym”

Deluxe Room /Jentokc

Deluxe Arts Square View/ [lentokc ¢ sugom Ha Mnowagps Uckyccrs

Historic Room/ UcTopu4eckuii Homep

Terrace Room / Teppaca
Junior Suite / Moayntokc

Classic Suite / Knaccuuecknia JTroke

single / ogHOM double / aByxm.

15200,- 17200,-
18200,- 20200,-
20200,- 22200,-
22200,- 24200,-
22200, 24200,-
29200,- 31200,-

Grand Hotel Europe, 1/7 Mikhailovskaya Ulitsa, 191186 St Petersburg, Russia
Hotel: +7 812 329 6000 Reservations: +7 812 329 6888 res.ghe@belmond.com
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Extra bed / [lononHutenbHas Kposats B HoMepe

2. The rates for all the room categories above Classic Suite
can be provided to Tour Operator upon request.

3. Additional person may be accommodated in all
categories of the Hotel with exception of Superior Room
and Terrace Room.

4. Above rates are in Russian Roubles, non-agency fee,
listed per room, per night and include Grand Buffet
Breakfast at the Hotel restaurant (Russian Roubles 2900)
and Administration Fee for migration registration.

The above rates include 20% VAT.

5. Breakfast taking in any other place including Room
Service will be charged in total amount.

6. Children until 12 years, sharing room with their parents
will stay free of charge.

7. Children up to 5 years - breakfast complimentary. 6-12
years - 1550 Russian Roubles, including 20% VAT.

8. To grant Tour Operator listed in the rjv confidential F.I.T.
wholesale rates listed in the item 1 of the present
Appendix, the Grand Hotel Europe's picture and text shall
be placed in Tour Operator’s catalogue or brochure.

9. F.I.T. rates must not be quoted other than in the package.
If unpackaged rates are to be quoted, they must be in
accordance with the retail tariff applicable during the term
of this agreement.

SIGNED FOR AN?éN BEHALF OF:

«Espona Orenb»

<[ C

\
\!(.V. PashkovsKaya | General Director
IO\.B\I"_IE: BcKas [ MeHepanbHbI AMPEKTOP

<

48200,- 50200,-

5000,-

2. LieHbl Ha 60/1ee BbICOKME KaTeropum HOMepoB MoryT
6bITb NpeocTaBneHbl Typonepatopy no 3anpocy.

3. PasmeweHve  OONONHUTENBHOrO  YenoBeKa
BO3MO)HO B HOMepax BCeXx KaTeropuwii Otens, 3a
UCKNtoveHmem Homepa knacca “lMpemuym” U Homepa
Teppaca.

4. BobllweyKasaHHble UeHbl NpuBeaeHbl B Poccuiickmx
Py6nsx, 32 HOMEPp 3a HOYb, BK/IIONAIOT 3aBTpaK-6yderT B
pectopaHe Otens (2900 Poccuitckux Py6neit), a Takxe
aAMUHUCTPaTMBHLI  cBOpP 3a  NOCTAHOBKY  Ha
MUTPaLUOHHBIA/PErMcTPaLMOHHLIN yueT.,

C BblLIEYKa3aHHbIX LieH AreHTCKOe BO3HarpaxaeHue He
BbINaayMBaeTca.

LaHHble ueHbl BkatovatoT HAC B pasmepe 20%.

5. 3aBTpak, 3aKkasaHHbIi B moboM Apyrom MecTe,
BKAtOHaa Otgen O6cnymBaHusa Homepos OTens, rocTb
Typonepatopa  onjauynBaeT  AOMOJHUTENBHO U
NOAHOCTBIO.

6. Mletm po 12 ner npoxMBalOT B KOMHaTe C
pogutenamu becnnatHo.

7. Betam po 5 net 3aeTpak - 6GecnnatHo. OT 6-12 ner -
1550 Poccuiickux py6neit, ekatodas HAC 20%.

8. KoHduaeHuManbHble LEHbI ANA WHAUBUAYANBHbBIX
TYPUCTOB,  MpuBefleHHble B n.1  HacToAwero
MpunoxeHus, AENCTBUTENBHBI npwm YCNOBUM
pa3Meulenus Typonepatopom uHdopmauumu 06 Otene
n c¢otorpadun OTens B PEKNaMHOM MPOCReKTe
Typoneparopa.

2 LieHsl Aans WHOWBUOYANbHbIX TYPWUCTOB
AEUCTBUTENbHBI TONBKO B Nakete ycayr. Jliobbie ueHbl
Ha oTAeNbHbIe Yeayrv, MMbo yCcnyru, oTanYarLmMecs no
cocrasy or YKa3aHHbIX MakKeTos, byayt
COOTBETCTBOBATL ONy61MKOBaHHbIM Tapudam OTens Ha
MOMEHT BpOHMpPOBaHUS,

3LASIERE S

a

&7 ‘&
NOANUCAHO CTOPOHAMM: %,

TOUROBERATORBG LLG/
000 «TYPONERATOR BT5 i
) - 3

L.V. Pyatilgitko / General Direq_sﬁr
N.B. NMaruxateq / TeHepasibHbiH [JupexkTop
7 P 238

<
Ty
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Appendix No.2
to the Tour Operator’s Agreement
dated 18.08.2021
(herein after - “Agreement”)

The General working conditions with
Belmond Grand Hotel Europe

Europe Hotel LLC, hereinafter referred to as the Hotel,
represented by General Director Yulia V. Pashkovskaya, acting
on the grounds of the Charter, on the one side, and

TOUROPERATOR BG LLC, hereinafter referred to as the Tour
Operator, in the person of the General Director Larisa V.
Pyatikhatko, acting on the basis of the Charter, on the other
side,

jointly hereinafter referred to as “the Parties”,

are concluded the present Appendix as follows:

1. WARRANTIES

1.1. The Tour Operator hereby represents and warrants to the
Hotel on the date of this Agreement and on each day during the
Term that:

1.1.1. the Tour Operator is a legal entity capable of entering into
and performing the Agreement (in particular, before signing of
the Agreement Tour Operator undertakes to provide to the
Hotel an extract from EGRUL);

1.1.2.  the Tour Operator has taken all necessary corporate
action to authorise and approve its entry into and performance
of this Agreement;

1.1.3.  the Tour Operator complies with Russian Legislation (in
particular, before signing of the Agreement the Tour Operator
undertakes to provide to the Hotel the existing Tour Operator
Certificate);

1.1.4. "Trade Client” means any third parties which the Tour
Operator allows to promote and/or sell any hotel services and
booking services (as well as other related services):

1.1.5.  the Tour Operator complies and shall comply (and shall
ensure each Trade Client complies) with Anti-Corruption
Legislation;

1.1.6. the Agreement has not been entered into as a result of
any bribe or other inducement. In the event that the Tour
Operator (and/or any Trade Client) offers (directly or indirectly)
any bribe or inducement (directly or indirectly) to the Hotel or
any of their respective employees, agents, suppliers, service
providers or representatives or any person in connection with
the entry into and/or performance of this Agreement, the Hotel
may, without prejudice to its rights and remedies, immediately
terminate this Agreement without penalty.

1.2
shall maintain

The Hotel warrants that it has and during the Term
insurance cover with a reputable insurance

Mpunoxenue N 2
K [loroBopy o COTpYyAHUYECTBE € TYPONepaTopomM
or 18.08.2021r.
(nanee no Tekcry - «[loroeop»)

O6wme ycnoBus pa6oThbl ¢ FOCTUHMLLEH
«Belmond Grand Hotel Europe»

000 «Eepona OTenb», MMeHyeMoe B JanbHeweM «OTenby,
B s/mue [leHepanbHoro pupektopa MM BUKTOPOBHSI
MNalwKoBCKON, AeiicTBYIOUIRI HAa OCHOBaHWUM YcTaBa, € OAHOM

CTOPOHBI, U
KOMnaHua 000 «TYPOMEPATOP BI», umeHyemas B
AanbHeiiwem «Typonepatop», B J/mue [eHepanbHOro
AwnpekTtopa MNatvxatko Napucel BnagmMmMmpoBHsl,

[ENCTBYIOLLIEro Ha OCHOBaHUKM YcTaBa, C Apyro CTOPOHbI,
COBMECTHO MMeHyeMble «CTOPOHbI»,
noanucanu Hactoawee NpUNoXkeHUe o HYKeCTEAYIoLEM:

1. TAPAHTWUW CTOPOH

1.1. TyponepaTtop HacTosAwMM npeacTaBnser u rapaHtupyer
Otento Ha paty noanucaHus JOroBopa M B Kaablit AeHb
CPOKa ero AencTBUSA, YTO:

1.1.1. Typonepatop SBASETCA  OPUAMYECKAM  IMLLOM,
UMEeLWMM NpaBo 3aknlo4ate W MCcnoAHAaTb [oroeop (B
4actHocTM, A0  nognucaHua  [loroBopa  ob6ssyercs
npegoctasute OTento Bbinucky U3 EMPHON);

1.1.2. Typonepatop npeanpuHsn Bce HeobXoAuMble
KOpnopaTtuBHbie JEWCTBMA, YTOObI MOAYYUTb NPaBoO U
pa3pelleHne Ha 3aK/Ilo4eHne U MCNOSIHEHUE MM HacToALLero

Horoeopa;
1.1.3. Typonepatop cobniogaer TpeboBaHus
3akoHoparenbctBa PO (B uyacTHOCTM, A0 noAnMcaHWs

Jorosopa ob6s3yetcs npegocrasute OTenio AelicTaylollee
CBMAETeNbCTBO O BHECEHWM cBefeHuii o Typonepatope B
EauvHblii depepansHbii peectp TyponepaTopos);

1.1.4. Toprosbim npeacraeuTenem aBnseTcs noboe
TpeTbe n1uo, KOTOpOMY Typonepatop aaet npaso
npoasuraTe  W/MAM  npogasate  Nobble  YCAYrM no
NPOXMBAHWIO  UAKM Yycnyrn no bpoHupoBaHUo (a Takke

APyruve conytcTeytowme ycnyr Otens);

115, Typonepatop cobnogaet TpeboBaHus
AHTUKOPPYNUMOHHOTO 3aKoHogatensctea (M Aob6busaetcs
3TOro OT BCeX CBOMX TOProBkIX NpeacTaBuTenei);

1.1.6. [loroBop He 6bln 3aKnOYeH BCAEACTBME B3ATKU WUAM
uHoro noouwpenus. B ToM cnyvae, korga Typonepatop (u
/vmm nwoboli M3 ToproBbix npeactaBuTenelt) npegnaraet
(HanpsMylo MAM onocpefoBaHHO) B3ATKY MAM MOOLUpEeHUe
(Hanpamyo unu onocpefosaHHo) OTeN UM NBOMY U3 ero
COOTBETCTBYIOLMX COTPYAHWKOB, areHToB, MOCTaBLIMKOB,
NOCTaBLUIMKOB YCAYT UKW NpeacTaBuTeneit, uau nbomy auuy,
CBA3GHHOMY C 3aKnw4veHuem wu / wnnm WMCNONHEHWEM
[oroeopa, Otens uMmeeT npaeo 6e3 yillepba CBOMM NpaBam U
cpencTeam npaBoOBOM 3aWmThI He3amMe/IMTeIbHO
pactoprHyTb [lorosop 6e3 ynaatsl wWrpadHbIX CaHKUMIA.

1.2, OTenb rapaHTUpYeT, 4YTO OH B HACTOALLEE BPEMS MMEET, 1
B TeueHue Cpoka geicreus Gyaer obecrneyusaTs AelcTBUe
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company.

1.3. According to the General Data Protection Regulation - the
Parties are acknowledging that they are each a "Data Controller”
of the mutual guests' data and so neither of the Parties is
responsible for the Party's use or abuse of that data

2. SALES, ADVERTISING AND MARKETING

2.1, The Tour Operator hereby undertakes to the Hotel
(for that during the Term it shall (and shall procure that

each Distribution Channel shall);

211, use its commercially reasonable endeavours to

promote (in accordance with the Belmond Group's standards of

luxury, elegance and excellence and with all reasonable skill.

care and diligence) the sale of Arrangements;

2.1.2. advertise the Arrangements only via the Permitted
Media;
2.1.3.  not publish, use or disclose any Advertising Material

unless and until it has been approved in advance by the
Company ("Approved Advertising Material");

2.14. ensure that all Approved Advertising Material is
accurate, clear, complete, up to date and complies with all
applicable law, regulations and rules;

2.1.5. promptly make all such amendments to the Approved
Advertising Material and the Permitted Media as regards the
Hotel as the Hotel may from time to time require:

2.1.6. not (without the prior written consent of the Hotel) at
any time during or after the Term of the Agreement acquire or
use any domain name (whether on the internet, social media or
otherwise).

2.2.In addition the Tour Operator hereby undertakes to comply
with the "“Selective Distribution Criteria”, which means in
respect of distribution of any Arrangements, a requirement that
for each Booking promoted and/or sold pursuant to this
Agreement the Tour Operator or the relevant Trade Client (as
applicable):

(a) advertises inventory for other luxury hotels, generally
recognized to be at a level so as to be capable of competing with
hotels owned or operated by the Belmond Group:;

(b) has and maintains high levels of customer service, including
(without limitation) customer helplines available seven days a
week and at least during local office hours, and guaranteed
response times to customer enquiries within 48 hours;

(c) tothe extent it promotes the Arrangements on-line, has and
maintains a high quality website, targeted to high net worth

CTPaxoBoro NOKPbLITHA, npefocTaBneHHOro
3apeKoMeH0BaBLUIel cebs CTpaxoBoi KoMMaHWeENd,

1.3. B cootBetcTBUM ¢ O6wWwMM [MonoXKeHWeM o 3awmrte
[OaHHbix - CTOPOHbI NPU3HAIOT, YTO KAKAAA U3 HUX ABNSETCH
"KOHTPONepoM AaHHbIX" NepCOHaNbHbLIX AaHHBIX 06X
rocted, W nO3TOMY HWU OAHA M3 CropoH He Hecer
OTBETCTBEHHOCTW 33 UCNONbL30BaHWE MAW 310ynoTpebaeHue
3TUMU AAHHLIMKU APYTOM CTOPOHOIA.

2. NPOOAXMU, PEKNTAMA U MAPKETUHI

2.1. Typonepatop HacToAWMM 0683yeTcs nepepn Otenem, 4To
B TeueHne Cpoka AeictBua oH 6yaet (v 6yaet aobueaTtbes
3TOro ot Bcex ceoux KaHanos c6biTa):

2.1.1. MCNONb30BaTb KOMMEPYECKM ONPaBAaHHbIE ycunus ans
pasButHMA npodax ycnyr Otena (B COOTBETCTBMM CO
CTaHAApTaMK  POCKOLUM, 3/IEFaHTHOCTM W BblAAKOLErocs
KadectBa I'pynnel "Belmond" u o6napas 8 nonHom ob6beme

obocHoBaHHOM kBanuduKaLlmen, TWATENLHOCTLIO 7]
ycepaumem);
2.1.2. peknamMupoBate YCAYIM OTENs  TOMBKO yepes

PaspeleHHble cpeacTea pacnpocTpaHeHus MHdOpMaLLUu;
2.1.3. He ny6AuKoBaTb, HE UCMOML30BaTL M He pacKpbIBaTb
HUKaKne PeksiamMHble MaTepuansl 40 TeX Nop, NoKa OHW He
6yayt npeasaputentHo ytBepxaeHsi Otenem  (panee
"YTBepX/eHHble peknamHble MaTtepuanbl);

2.1.4. obecneumsartb, YTo6bl MHGOPMALMS, COAEPIKALLANCS B
YTBEPXAEHHbIX PEKNaMHbIX MaTepuanax, 6biia TOUHOIA,
MOHATHOW, MONHOM, OGHOBAGHHO W COOTBETCTBOBaNa
TPe6OoBaHMAM BCeX [AEACTBYIOWMX 3aKOHOB, MOA3aKOHHBIX
aKTOB M NPaBuWI;

2.1.5. He3amMen/IMTE/IbHO BHOCUTb BCE TaKME M3MEHEeHUs B
YTBEpK/AEHHbIE pPEeKNaMHble MaTtepuansl u PaspeleHHble
CpeAcTBa pacnpoctpaHeHus WHOOPMaUMK B  OTHOLLEHUM
Ortens, KoTopble no Mepe HeO6XoAMMOCTH TpebyeT OTesb.
2.1.6. Hukorga (6e3 npepBapuUTeNbHOrO  MUCbMEHHOTO
paspelwehns Otens) B TeyeHne uav nocsne Cpoka feicTems
Horosopa He npuobpetats MU He wucnonb3osate aw6oe
AoMeHHoe uMs OTtens unu ero ab6pesuatypy (B uHTepHeTe,
COLMANBHBIX CETAX MK MCMOMb3YEMOE UHLIM 06pasom).

2.2. Kpome Toro, Typonepatop o06a3yetca cobaoaaTh
Kputepum  BbIGOPOYHOrO  pacnpocTpaHeHus,  KoTopble
O3Ha4alT - B OTHOWEHWWM pacnpegeneHns  abbix
AoroBopeHHocTel - TpeGoBaHue Toro, YTobbl A8 KaXaoro
6pOHUPOBaHUS, NPOABMraemMoro u/uam npogaBaemoro B
coortgeTcTBMM c [loroBopom, TyponepaTtop unu ero Kauan
cbbiTa (B 3aBMCMMOCTM OT O6CTOATENLCTB):

a) peknamupyeTr HoMepHble hOHAbLI APYrUX OTenel Knacca
«JIlOKC», KOTOpble MPU3HAKTCA HA YPOBHE, NO3BONAIOLLEM
KOHKYPUpPOBaTb C [OCTMHULAMM, MpUHAANEXKAWMUMU MUK
ynpagnasemMbiMu rpynnoii “Belmond”;

(6) uMeeT M NoaAePKUBAET BbICOKMII YPOBEHL OBCAYKMBAHUA
KNMeHToB, BrIoYas (6e3 orpaHuueHmii) TenedoHsl foBepus
K/IMEHTOB, AOCTYMHbIE CEMb AHEN B HEAEMO W NO KpaiHen
Mepe B TeYeHWe MecTHbIXx paboymx 4YacoB, a Takxe
rapaHTMpoBaHHOE Bpemsi OTBETa Ha 3anpochl KAMEHTOB B
TeyeHwe 48 Yacos;

(8) B TOit Mepe, B KaKoii OH MpPOABMraeT MeponpusTUS B
peXxume OHANAWH, umeer [ nogaepXveaer
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individuals and compliant with all Relevant Legislation;

(d) only uses Approved Advertising Materials to promote the
Arrangements;

(e) only sells the Arrangements as part of a Package Booking.

3. LIMITATIONS ON HOTEL'S LIABILITY

3.1. in the case of an overbooking by the Hotel of a Booking
confirmed in writing by the Hotel ("Overbooking"), the Hotel
shall (as the Tour Operator's sole remedy, for itself and on
behalf of each Trade Client and Guest) provide upgraded
accommodation at the Hotel for the night(s) the subject of such
Overbooking, failing which, it shall (at its cost) arrange suitable
alternative accommodation for the affected Guest(s) at the
nearest 5 star hotel and arrange the Guest(s)' transport to such
hotel;

3.2. It is a condition of the Hotel's acceptance of any liability
under this clause that the Tour Operator has notified the Hotel
of any claim and has acted as follows:

3.2.1. complaints from a Guest during their stay at the Hotel
which the Tour Operator (or any Distribution Channel or any of
their respective employees or representatives) become aware
of should be passed on to the Hotel manager immediately (in
this case, the Tour Operator sends complaints and claims to the
Hotel only if the Guest has given his consent. The Tour Operator
guarantees that such consent has been obtained before sending
complaints or claims);

3.2.2. loss or damage to luggage which the Tour Operator (or
any Distribution Channel or any of their respective employees or
representatives) becomes aware of should be notified to the
Hotel in writing within 72 hours of becoming so aware;

3.2.3. all other complaints or claims must be made to the Hotel
the Tour Operator shall (and shall procure that each Distribution
Channel shall) take all reasonable steps to safeguard the
interests of the Hotel at all times.

3.3. The Hotel shall not be liable to the Tour Operator (for itself
and on behalf of each Distribution Channel and Guest) for any
indirect or consequential losses. In addition, the Hotel shall not
be liable to the Tour Operator (for itself and on behalf of each
Distribution Channel and Guest) lost profits, income or goodwill,
regardless of whether or not the Tour Operator has been
advised of the possibility of such losses, caused by or resulting
from any breach of this Agreement.

4. INTELLECTUAL PROPERTY RIGHTS
4.1 The Tour Operator shall not (and shall ensure that none

BbICOKOKAYeCTBEHHbIV  BeBG-CaliT, OPUEHTMPOBAaHHbLIA  Ha
COCTOATE/IbHBIX UL, ¥ COOTBETCTBYIOLUMIA BCEM MPUMEHUMbIM
33aKOHOAATE/NbHbIM aKTaM:

(r) Mcnonb3yer TonbKo 0406peHHbIE peKnaMHble MaTtepuansl
ANA NPOABUMKEHUA A0rOBOPEHHOCTEI/NpoaaX;

() ocyuwiectBnser npogaxu ToAbLKO B paMKax MNakeTHoro
6poHnpoBaHus.

3. OTPAHWYEHUE OTBETCTBEHHOCTU OTENA

3.1. B cnyyae u3bbitouHoro BpoHuposamus OTenem B
OTHOLUEHWH SDUHMDOBaHHH, noaoTBepAEHHOIO el B
n1cbMeHHOM Buae ("M36biTouHoe 6poHupoBaHue”), Otens (B
KayecTBe €AMHCTBEHHOrO CpPeACTBA NPABOBOM  3alUMThb
Typnoneparopa, [AeWCTBYIOUIErO OT CBOEr0 MMEHM U o
nopy4exunio ToproBbix NpeacTasuteneit u Mocteit) obssyercs
OpraHu3oBath (3a cBOW cyeT) noaxoasllee anbTepHaTUBHOE
pasmeuleHue 3atpoHyToro(bix) atum lFocra(el) B Gavxkaiwem
5-3BE3J04HOM OTENle M OpraHM3OBaTh TPaHCNOPTUPOBKY
locta(eit) go atoro otens;

3.2. Otenb npuHMMaeT Ha cebs OTBETCTBEHHOCTbL COrNAcHO
HacToAuwleMy MNYHKTY Npu  YCNOBUM YBEAOMNEHWUS ero
TyponepatopoM o0 060K NPETEH3UM W BbINOAHEHWS
TyponepaTtopom cneaytowimx encTeuii:

3.2.1. xanobsl locTeit BO Bpems npoxueaHus B OTene, o
KoTopeix Typonepatopy (unu nlo6omy 13 Kananos c6bita, mnu
MoboMy W3  ero COOTBETCTBYIOLMX COTPYAHWKOB MAM
NPeACTaBATENEN), CTAaHOBUTCA W3BECTHO, JOMKHbI  6biTh
HE3aMeA/MTeNbHO nepefaHbl ynpasasiouwemy Otens (npw
aToM TyponepaTtop HanpaeAser )anobbl u npeteHsum OTenio
TO/MLKO NpwW ycnoBuw, 410 lOCTb JAan Ha 3TO coraacue.
Typonepatop rapaHTMpyeT, 4YTO Takoe cornacue 6bio
noay4eHo A0 OTNPaBKK anob uau npeteH3ni);

3.2.2. 06 yTpaTte uan nospexaeHun Baraxa Ha TeppUTOpUM
Otens, o KOTOPbIX CTAHOBMTCA M3BECTHO Typonepatopy (nnu
nmobomy w3 KaHanos c6biTa, um nwobomy M3  ero
COOTBETCTBYIOLUMX  COTPYAHUKOB WAW  npeacTasuTeneii),
AOMKHO  6GbITb  He3amMeanuTENbHO cooblieHo OTeno B
NMUCbMEHHOM BU/AE B TeYEeHWEe 72 4acoB C TOro MOMEHTa, Kak
06 3TOM CTano u3BecTHo;

3.2.3. Bce npouyue anobbl MM NPETeH3UM JOMKHBI BbiTh
nogaHel OTemo B nucbMeHHOM Buae, TyponepaTop
NpUHMMaeT Bce Heobxoaumbie Mepbl Ans  cob6moaeHWs
uHTepecos OTtens Ha NOCTOAHHOW ocHoBe (M AoBuBaeTcs
3TOro OT KaXA0ro U3 cBomx KaHanos cbbITa).

33. Otenb He  HeceT  OTBETCTBEHHOCTM  nepep
TyponepatopoMm, AeNCTBYIOWMM OT CBOErO MMEHW M Mo
nopy4eHnio Kaxagoro w3 KaHanoe cbeita wn locteit, 3a
KOCBEHHbIE WAM NocnefoBaTenbHble ybbITKKM. Kpome Toro,
Otenb He HeceT oTBeTCTBEHHOCTM mepes TyponepaTopom,
AEVCTBYIOLIMM OT CBOEr0 UMEHU M NO NOPYYEHUIO KaAoro
u3 KaHanos cbeita u locteit, 3a notepto Npubbiam, Aoxoaa
WnM penytauuu, Hesasucumo OT Toro, Bbin Typonepatop
npeaynpexaeH o BO3MOXHOCTU TaKUX YBbITKOB, NOHECEHHbIX
B pe3y/ibTate WM BbITEKAIOWMX M3 HapylweHus [orosopa,
WM HeT.

4. MPABA UHTE/VIEKTYAJIbHOM COBCTBEHHOCTU
4.1. Hukorga B TeyeHuMe MAM nocne OKoHYanus Cpoka
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of its Associates or Distribution Channels shall) at any time
during or after the Term of the Agreement:

4.1.1.  use any mark or name so resembling any Intellectual
Property Right owned or licensed by the Hotel or any member
of the Belmond Group as to be likely to cause confusion or a
likelihood of association and shall use all reasonable endeavours
to preserve and maintain their distinctiveness and reputation;

4.1.2. directly or indirectly apply to register, acquire or
otherwise use any:

a. mark or name identical or similar to trading names and/or
trademarks owned or licensed by the Hotel or any member of
the Belmond Group; or

b. domain name incorporating any word identical or similar to
the trading names and/or trademarks owned or licensed by the
Hotel or any member of the Belmond Group;

4.1.3. do any act or thing that will bring the Hotel;

4.1.4. hold itself out as having any relationship with the Hotel
other than that of non-exclusive tour operator during the Term
of the Agreement;

4.1.5. do, or permit or suffer to be done, any act which would or
might jeopardise or invalidate any registration of any of the
trademarks owned or licensed by the Hotel and/or members of
the Belmond Group which are registered, nor to do any act
which would or might assist or give rise to any application to
remove any of such trade marks from any applicable trade mark
registry or which would or might prejudice the right or title of
the registrant or holder of such trademarks.

5. DEFAULT

5.1. Either Party (the "Initiating Party") may (without prejudice
to its rights and remedies) terminate this Agreement with
immediate effect by written notice to the other Party (the
"Breaching Party") on or at any time after the occurrence of any
of the following events in relation to the Breaching Party:

5.1.1. the Breaching Party being in material breach (whether or
not a repudiator breach) of any obligation under this Agreement
and, if the breach is capable of remedy (in the reasonable
opinion of the Initiating Party), failing to remedy the breach
within 3 days starting on the day after receipt of a written notice
from the Initiating Party giving full particulars of the breach and

Aevicteua [lorosopa Typoneparop He COBepLUaeT CeyoLumx
AevictBuii (M pobuBaeTca  TOrO e  OT  CBOMX
AccoummnpoBaHHbIX UL, v KaHanos cbbita):

4.1.1. He wWcCnoNb3yeT KakoW-AMBO TOBapHBLIA 3HaK waM
HaMMeHoBaHue, HacToNbKO  HanoMuHawwue  [pasa
WHTENINEKTYaNbHOW COBCTBEHHOCTH, MNpPUHAANEXKALME WU
3aperucTpupoBaHHblie OTeneMm Mamn MbbiM ApPYruM YneHoM
Ipynnbl komnaHuii «Belmond», 4to 3T0 MoOXeT npuBecTH K
CMELWeHWD MNOHATUH WK BO3MOXHOCTM BO3HWKHOBEHMSA
accouMaumii, W npunaraer BCe pasyMHble YCUAMA Mo
COXPaHEHUIO W NOAAEPKAHUIO UX OTAUYMUTENbHBIX NPU3HAKOB
1 penyTauum;

4.1.2. Hanpamylo UK ONOCPEAOBAHHO He PerucTpupyet, He
npuobpeTaeT U He UCnonb3yeT UHIM 06pa3om Aobble:

a. TOBapHble 3HAKU WM HAaMMEHOBaHWUA, WAEHTUYHbIE WM
NoOXoXWe Ha TOpProBble HaWMeHOBaHWA M / WM TOProBsble
3HaKY, NpuUHagaexallmMe UM 3aperucTpupoBaHHsle OTenem,
nvbo  mobbiM - ApyrM  yneHom  Tpynnbl  KOMMaHWid
«Belmond»; nnn

b. nomeHHbIe UMeHa, cogepXalume CNoBa, UASHTUYHBIE WK
MOXOXWE Ha TOProBble HaMMEHOBaHWS W / MAM TOProsble
MapKu, NpUHaAeXaLMe UK 3aperucTprMpoBaHHele Otenem,
mmbo nobomy apyromy uneny pynnbl komnaHuii Belmond;
4.1.3. He coBepLlaeT AEACTBUA UNM UHble GOPMaNLHOCTH,
KOTOpble HaHecyT ywep6 penyTauun Otens;

4.14. He npegctaBnseTca  Kem-nmMbo, KTO  CBS3aH
OTHOWeHWAMUM c OTenem, Kpome Kak TyponepatopoMm,
AEUCTBYIOWMM Ha ocHoBaHuW [lorosopa v B nepuof, Cpoka
ero AencTams.

4.1.5. He coBeplaeT [JEWCTBMWIA, He paspelaer W He
corfiawaeTcs noAseprarbea AenCcTBUAM, KOTOPbIE CTaBAT AW
MOTYT NMOCTaBUTL NOA YIrPO3Y WMAW AWULLAKT UAKM MOTYT WLLUTL
HOPUANYECKOM  CUNbI  PErncTpauMio  Kakoro-iméo  u3
3aperucTpMpoBaHHbIX TOBapHbIX 3HAaKOB, NpUHagnexawmx
WM 3apernctpupoBaHHbix Otenem wu/unu nwbbiM gpyrum
uneHom [pynnel KomnaHwii «Belmond», M He coBepliaer
fAeicTBUIA, KoTOopble BYAYT WAM MOTYT Croco6CTBOBaTh MW
nosne4Yyb NoJadvy xonatancrea o6 WMCKAYEeHWW nboro ms
BbILEYKA3aHHbIX TOBapHbLIX 3HAKOB M3 peEecTpa TOBapHbIX
3HaKoB, WAM KoTopble 6yayT MAM MOryT HapylwaTb NpaBo
COBCTBEHHOCTM NIULLA, 3apPErnCTPMPOBABLLErO TOBAPHBIA 3HAK,
AW gepKaTens 3Toro ToBapHoOro 3Haka.

5. HEUCNMOJIHEHWE OBA3ATENLCTB

5.1. Mobas u3 CropoH (ganee "MHuumupyrowas cropoHa')
MoxeT (6e3 yulepba cBOMM npaBam M CpPeACTBaM NpaBoBOM
3aWmTel)  HEMELJIeHHO  pacToprHyTe  [loroBop  nyTem
HanpasfeHus NUCbMEHHOro YBEAOMNEHUS O PacTOPXEHUM
apyron CropoHe (panee "CTopoHa, HapyluMBlUas YCNOBMA
porogopa”) 8 N060 MOMEHT BPEMEHMU MOCAE HACTYNAEHWUA
noboro u3 crnegyroumx o6CTOATENLCTB NPUMEHUTENBHO K
CropoHe, HapywmeLei ychoeus [loroeopa:

5.1.1. cepbesHoro HapyweHus CTOPOHOW, HapywwBLIEN
ycnoeus [loroBopa (He3aBMCMMO OT TOrO, CYLLECTBEHHOE 3TO
HapywieHue wnuM Het), ob6sA3aTenscTBa NO  HACTOSLEMY
[lorosopy #, ecnv HapylueHue MoxeT 6biTe ucnpasneHo (no
060CHOBAaHHOMY MHEHWI0 VIHULMUPYIOLIE CTOPOHELI), Npwu
HEUCMIPABAEHUMK 3TOr0 HapylieHus B TedeHue 3-x [Hel,
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requiring it to be remedied;

5.1.2. the Breaching Party is subject to an Insolvency Event.

5.2. In the event that the Hotel terminates this Agreement
pursuant to clause 5.1, the Hotel shall (without prejudice to its
rights and remedies) be entitled to:

5.2.1. retain, as liquidated damages, all sums paid by the Tour
Operator to the Hotel prior to the date of the Hotel 's notice of
termination, it being hereby agreed that the retention of such
liguidated damages is not a penalty but a genuine pre-estimate
of the Hotel 's loss; and

5.2.2. withhold performance of any of its obligations under
this Agreement. In such circumstances, the Company shall have
no responsibility whatsoever for any loss, cost or expense
consequences thereof, in respect of which the Tour Operator
hereby undertakes to indemnify and keep the Company (for
itself and on behalf of the Belmond Group) indemnified.

This clause 5.2 shall survive termination of the Agreement.

5.3. Tour Operator hereby undertakes on demand to indemnify
and keep the Hotel indemnified against:

5.3.1. any loss, cost, expense or damage to the Hotel or any
other property owned or used by the Hotel to the extent caused
by a Guest or any employee, servant, agent or representative of
the Tour Operator or any Distribution Channel (or any of their
respective Associates);

5.3.2. any loss, cost, fine or expense suffered by the Company or
the Belmond Group as a result of (i) a breach by the Tour
Operator of this Agreement (ii) the negligence of any Guest or
the Tour Operator or Associate or Distribution Channel (or any
of their respective employees, servants, agents or
representatives).

6. CONFIDENTIALITY

6.1. Each Party shall ((and in the case of the Tour Operator, shall
procure that each Distribution Channel) keep all Confidential
Information secret and not disclose such Confidential
Information to anyone (except on a need to know basis for
internal use only where necessary to perform its
obligations under this Agreement to its employees or full time
contractors bound by express written secrecy obligations) or use
such Confidential Information other than to perform its
obligations under this Agreement without the prior written
consent of the relevant Disclosing Party.

6.2. Clause 6.1 shall not apply to any Confidential Information to
the extent that:

HaunHas Co OHA NOAYYEHUN MUCbMEHHOIO YBEAOMAEHMWS OT
MHuuumpylowiein  cTopoHbl € NOAPO6HBLIM — ONMCaHWeM
HapylueHus u TpeboBaHuemM ob ero McnpaBneHun:

5.1.2. yctaHoBneHus DakTa HeCOCTOATENLHOCTM B OTHOLLIEHUU
CropoHbl, HapyLuMBLUei ycnoeus [lorosopa;

5.2. B ToM cnyyae, ecim OTenb pacTopraer HacTOALLMIA
forosop 8 cootBetcTBMM C N.5.1, OHa Brpase (6e3 yuiep6a
CBOMM NpaBaM U CpeACcTBaM NPaBOBOW 3aLLUTbI);

5.2.1. ypepwaTb B Ka4yecTBe HeYCTOWKM Bce CYMMbl,
onnayeHHble Typonepatopom OTEN0 A0 AaThl yBEAOMAEHUA
Otenem 0 pacTOpXeHWM, AOrOBapuBasnCh, YTO YAepMKaHue
BbILLEYKA3aHHOW HEYCTOMKU sBAseTcs “npegsapuTensHoit
oueHkoun" ybbiTkoB OTens; 1

5.2.2. NpWOCTaHOBWUTL BbLINONHEHWE NOBOrO U3  CBOMX
obs3arenscTB no Jorosopy. B Takux obcTostenscteax Otens
HE HeceT OTBETCTBEHHOCTM KaKoro-nnbo xapaktepa 3a
y6bITKW, pacxofbl WAM U3OEPKKM W UX MOCNSACTBMS, B
OTHOLWIEHUW KoTopekix Typonepatop HacToswuMm obszyeTcs
KOMNeHcUpoBaTb M rapaHTupoBaTb OTenlo BO3MelleHue
y6bITKOB.

Hacroaumin n.5.2 ocrtaetcs B cune nocsie nNpekpaleHus
peicteua [lorosopa.

5.3. Typonepatop HacToswmm o6s3yetcs no TpeGoBaHWIO
KOMNEHCUPOoBaTb U rapaHTMpoBaTth OTeno Bo3melleHue:
5.3.1. mobbIx noTepb, PacxofoB, U3AEPKEK UM YBbITKOB
Oteno unv nbomMy ApYromy UMyLLECTBY, NPUHaANEXKaLLEMyY
nan ucnonbzyemomy OTenem B TOW Mepe, B KOTOPOIH OHM
npuyiMHeHbl FocteM WMAKM ero COTPYAHUKOM, CAyMKalum,
areHToM unu npefacrasutenem Typonepatopa vnuv Kananom
cbbita (O6LIM U3 MX COOTBETCTBYIOUMX ACCOLMMPOBAHHbIX
mu);

5.3.2. nobbIx noTepb, pacxonoB, WTPadoB UM U3JEPIKEK,
noHeceHHblx Otenem B pesynbtate (i) HapyweHus
Typonepatopom  [forosopa, (i) xanatHoctn  locts,
Typonepatopa, AccoumMmpoBaHHOro nuua wam Kanana cbeita
(uan  nwBoro M3 KX  COOTBETCTBYIOMX  COTPYAHWMKOB,
CAYXKALLMX, areHTOB UK NPeACTaBUTeNel).

6. KOHOUAEHUUANBHOCTL

6.1. Kaxxgas u3 CTOpoH gepuT B TaiiHe KoHPUaEHUMUaNbHYO
uHpopmaumio, He packpbiBaer 3Ty KoHbMAEHUMANBHYIO
uHpopmaumio  Komy-nMbo  (3a  MCKNKOHEHMEM  CyvaeB
pacKpbITUA MHPOPMALMM UCXOAA M3 MPUHLMNOB CAYXKeBHOM
HeobxoauMmocTy, VCKAHOYUTENBHO ans BHYTPEHHero
MCNONL30BaHWA, Korga 310 TpebyeTca AN BbINOMHEHUA ee
obs3atensct8 no [oOroBopy, CBOUM COTPYAHWKaM WK
KOHTpareHTam, paboTatowmm Ha yCnoBUaxX NONHOM 3aHATOCTH
M  CBA3aHHbIM  oba3aTensctBaMuM  No  COBNOAEHUIO
KOHPUAEHLUMANBHOCTM B ABHO BbIPAXEHHOW MUCbMEHHOMN
dopme) 7 He “cnonb3yeT BbllLEYKAa3aHHYH0
KoHdpuaeHuManbHyto MHGOPMAUMIO ONA MHbIX LENENR, Yyem

BbINONHEHME CBOMX o0b6sA3atenvct8 no [Jorosopy, 6e3
npeagapuTeNbHOro NUCbMEHHOro pa3pelueHus
COOTBETCTBYIOLL e PackpbiBaoLeit CTOPOHBI (a

npuMeHuTensHo K Typonepatopy - pAo6uBaercs 3Toro OT
Kaporo KaHana cbbiTa).

6.2. MyHKT 6.1 He npumeHseTca K KoHduAaeHUMaNbHOM
MH}OpMaLUK B TOM Mepe, B KOTOPO:
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6.2.1. disclosure is required to or by any court, tribunal or
governmental authority with competent jurisdiction or any
accounting regulation or stock exchange;

6.2.2. it is or becomes generally and freely publicly available
through no fault of the Receiving Party or its servants or agents;
or

6.2.3. it can be shown to have been independently originated by
the Receiving Party or communicated to it in circumstances
otherwise than where its disclosure to Receiving Party imparted
a duty of confidence.

6.3. Neither Party shall (and in the case of the Tour Operator,
shall procure that no Distribution Channel shall) issue any press
release or other public document containing or make any public
statement containing information which relates to or is
connected with this Agreement without the prior written
approval of the other Party. This Clause 6.3 shall not prevent
any disclosure required by law or regulation (including but not
limited to accounting or stock exchange regulations).

7. OTHER PROVISIONS

7.1. In the event of termination of this Agreement (for whatever
reason), unless agreed otherwise by the Company in writing, the
Tour Operator shall (without cost to the Company) immediately
cease to advertise the Hotel and remove all Licensed Intellectual
Property and all references to the Hotel (and if required by the
Company, the Belmond Group) from all Permitted Media.

7.2. To the extent that prior to termination of this Agreement
(for whatever reason) the Tour Operator has paid the Price in
full for any Bookings made by it prior to termination, which
Bookings are due to take place after termination, the Company
shall perform those Bookings on the terms of this Agreement.

7.3. The Tour Operator shall not (and shall procure that no

Distribution Channel or Associate shall) at any time after the
Term, hold itself out as being connected with the Hotel.

SIGNED FOR AND @N BEHALF OF:

Tenb» / Europe Hotel LLC

V. Pasl’llj?/skaya General Director
H0.B.[Jawkoeckas )/ TeHepanbHblii AUpeKTop

/

6.2.1. packpeiTue TpebyeTca B agpec MAM no 3anpocy cyaa,
CynebHoro wMnAM rocyfapcTBEHHOro opraHa KOMMEeTEeHTHOM
HOPUCONKLLNM;

6.2.2. OHa CTaHOBWTCA OBWEAOCTYNHONW He MO BuMHE
Mony4atoLei CTOpPOHbI, €e CAYXKALLMX MU areHTOB:

6.2.3. MOXHO AOKazaTh, YTO OHA CaMOCTOSATENLHO ucxoguna
ot lNonyvatowiei cTopoHsl MK Bbina cooblueHa eil B MHbIX
obcToATeNbCTBAX, yeM packpbiTHe uHbopmMaL MK
Monyvatouwleit cropoxe, obpemMeHeHHoe OBA33aHHOCTLIO MO
cob110AEHUI0 KOHOUAEHLMANEHOCTH.

6.3. H1 oaHa 13 CTOPOH He BbiMycKaeT Npecc-pennsos Uam
APYrMX OOULMaANbHBIX AOKYMEHTOE M HE [AeNaeT HUKaKUX
oduUManbHbIX  3aSBNEHMI, cofepXawmx WHbOpMaLMIo,
CBA3aHHYO C [loroBOPOM M/IM OTHOCALLYIOCA K HeMy, 6e3
NpeABapuUTeIbHOrO  NWCBMEHHOTO  paspeLueHusl  Apyroi
CropoHbl. HacToswmit nyHKT 6.3 He NpenaTcTBYeT PacKPbITHIO
nHdopMauun, TpebyeMomMy No 3aKoHY MW B COOTBETCTBUM C
NOA33aKOHHbLIM aKTOM, HO, He OrpaHUYMBasC UMK (a B caydyae
Typonepatopa - po6uBaetca 3toro oT Kaxaoro Kawnana
cbbiTa).

7. MPOYUE NMONOMEHUA

7.1. B cnyyae pactopxeHus [orosopa (no no6oi npuunHe),
3a WCK/IIOYEHWeM cny4daeB, Korga OTenem B MUCbMEHHOM
BUAE HE cornacosaHo mHoe, TyponepaTop He3ameanuTebHO
npekpawiaer pexknamumposatb OTenb W M3bIMAET  BCHO
MHTENNEKTYaNbHY10 COBCTBEHHOCTL M BCE CChINKK Ha OTenb 13
Bcex PaspeleHHbIx cpeacTB pacnpocTpaHeHna MHpopmaLmm,
7.2. B obbeme, B KOTOPOM [0 PpacTOpMEHUs HacToAllero
Jorosopa (no mo6oi npuunHe) TyponepaTtop MOAHOCTLHO

BbINAATUAN CToMMocCTb Kakux-nm6o BponupoBaHuii,
NPOU3BEAEHHBIX N0 PacTOPXEHWUS, eCnu 3TM BpoHMpOoBaHuUA
[eicTBYIOT  nocne  pactopxeHuss  [lorosopa, Otenb

ocyuiecteaset 314 bpoHuMpoBaHuMa Ha ycnosusx [lorosopa.
7.3. TyponepaTtop He JOMKEH NPeACTaBAATLCA B KaKoe-1mbo
Bpema nocsne Cpoka peictBus KeM-nvbo CBA3AHHBIM C
Otenem (1 pobueaetca sToro oT Beex KaHanos cbbita mau
ACCOLMMPOBaHHBIX /IULY),

NoANUCAHO CTOPOHAMM:
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