TOUWERE QPERATOR

% Biblio Globus www.bgoperator.ru

ATEHTCKHUI JOT'OBOP Ne  HA 0001-02/21
r. Mocksa «08» peppans 2021 rona

000 «Typoneparop BI'», uMenyemoe B JanbHelmmeM «AreHT», B JHle ['eHepanbHOro AMPEKTOPa
[Iatuxatko Jlapucel BraguMHpOBHEI, IeHCTBYIOIEr0 Ha OCHOBAHUH Y CTaBa C OMHON CTOPOHBI H, 000
«Kackan Kypopt Ceppucyumenyemeril B qansHenem «llpuHnunany, B IMLE M'eHEPAIBHOT0 MEHEDKCPA
TonopkoBa Banuma Amjpeesuya, JeHCTBYIOIIEro Ha OCHOBaHUHM JloBepeHHOCTH Ne 23AB0517977, ¢

APYroi CTOPOHEI, COBMECTHO MMeHyeMble «CTOpDOHED», 3aKIHOYHIH gacromumi Jlorosop, o0
HIDKECIIE Y IOIEeM:

1. TEPMHHBI ¥ OIIPEAEJIEHMWS
1.1. O6beKT pasMemeHHs — FOCTHHHIA ¥ MHOE CPEJCTBO Pa3sMEIUECHHS - HMYIIECTBEHHBIH KOMILIEKC
(3naHMe, 4YacTh 3JaHus, OOOpYHNOBaHHE M WHOE MMYIIECTBO), Npe[HA3HAUCHHBIM MJid OKa3aHHS
TOCTHHHAYHEIX YCIIVT.
1.2.3asBKa Ha OGPOHMPOBAHHE HOMEDPOB/YCHYr — MHCHMEHHBIH JOKYMEHT, HalpaBlsieMbIH ATCHTOM
[punnunany ¢ Uenbd OpoHrpoBaHHs HOMepoB/ycayr B OOBekre pasMemeHus U MOJY9CHHA
MONTBEPKAEHHUS WIH OTKa3a B MOATBEPXKACHHUM pa3MEIeHHs KIMEHTOB M OKasaHHA YCIyT KIHCHTaM
AreHTa B ONpeaelICHHEIN CPOK U Ha ONPEIETICHHBIX YCIOBAAX.
1.3. IloaTBepskaenHan 3asiBKa — 3asBKa, B OTHOINEHHMH KoTopo# IIpuHIMNanoM AaHO MHUCBMEHHOS
coriacue Ha pasMeleHne/okasanue ycuyr KilMeHTam B CpOK U Ha ONPEACICHHBIX yCIOBHAX.
1.4. Knuent — Qpuznyeckoe JUI0, HanpasasieMoe AreHToM B OOBEKT pasMeIeHHs.
1.5. TocTHHM4YHBIE YCJIYTH — KOMILIIEKC YCIyT 1o 0OeCIeYeHHIO BpEMEHHOT0 MPOJKMUBAHNA B FOCTHHHIIC,
BKJIFOYAS COITYTCTBYFOIIME YCIYTH, OKa3biBaeMble [ IpHHIIAIANOM BT CTOPOHHHMY OpTaHH3alMAMH.
1.6. KBoTa — KONMMYECTBO HOMEpOB ompejenenHoit kareropun B OObexTe pasMEIIEHHS, KOTOPOC
[TpHHIMIAT TapaHTHPYET MOATBEPAUTE ATeHTY 10 ncTeueHns [leprnona Peanm3aniu.
1.7.Markas KBoTa - KOIMYeCTBO HOMEDOB OINpENEeHHON KaTeropud, KoTopoe IlIpHHIMIA
rapasTUPYeT MOATBEPAMTH ATEHTY, a AreHT OT KOTOpOro BIIpaBe OTKa3aThCs N0 HCTCHCHUA [Tlepuona
Peanuzanuu.
1.8. Iepron Peanm3zanmu — KOMTHYECTBO CYTOK /10 3ae31a KiIMeHTa B O0OBexT pa3MelIeHns, IIpH KOTOPOM
[TpHHIMNAT FapaHTHPYET MOATBEPXKACHHUE 3aMBKU ATeHTa B Ipejenax KBoTsL.
1.9. Typnpoaykr — KOMINIEKC TYPHCTCKUX YCIIYT, cOpMHpPOBAHHBI H pealTU3yeMblil ATCHTOM,
BKTIOYAIoOUuil nepeso3ky KimeHToB, pa3MelleHHe B TOCTHHHLE, HHBIE TYPHCTCKUE YCITYTH.
1.10. DJekTpoHHBIE CpeACTBA KOMMYHHKAIMM — TEXHHYECKHE CPEICTBa MNCpeAdatin HHGOpMaLIHH,
Takue kak daxc, 37eKTpoHHas 10YTa, OHIAiH cHCTeMBl OPOHUPOBAHUA U JIP.

2. IPEAMET JOT'OBOFPA
2.1. ATeHT, JIelCTBYS OT CBOEr0 MMEHH, 06a3yeTcs IPUHUMATh 3asBKH KiueHToB, CyOareHTOB Ha YCIyTH
[IpuHIUIAaNa M0 pasMEUIEHHUIO, TIHTAHUIO B 00BEKTE pasMeleHus: OTENb HELIOPARK Agua Resort,
pacmonokeHHOMY 1o aapecy: 353407, KpacHonapckuii Kpad, AHANCKHH panoH, ceno Cykxko, PanyxHas
ynuua, 22 , OIUIaTHTL 3TH YCIYTH, a [Tpuaimmnan ofs3yercd MNOATBEPXKAATh M OKa3piBaTh YKa3aHHBIC
ATEHTOM YCIIYTH.
2.2.TTonueIi mepeueHsb YCIyr, BXOOALIMX B CTOMMOCTh NPOXKUBAHHA, IEHBI Ha KaTEropHH HOMEPOD,
nepuomsl Mx pefictBus u Ilepuwomsr Peanmsammm cornacosans! CTOpoHaAMH B [Tpunoxxenuu Nel K
nactosmemy Jlorosopy. Keots! cornacosansl Ctoponamu B ITpunoskerns Ne2.
2.3. Venyru [lpusuumnana, He ykasamnbie B Jorosope H [IpuioxeHusx K Hemy, OyHyT CHHTAaThCA
AOTIONMHUTENBHBIMU M OyIyT OKa3pIBaThCA 3@ NOIOJHHUTENBHYIO IJIATY, ONMPEACICHHYIO CTa/anaMf;_H
3aKPENICHHYIO OITOJIHUTEILHEIM COTTIAIEHUEM. T
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2.4. Pasmemenne KimmenTtoB B 3a0pOHMpPOBaHHBIE FOCTHHUYHBIC HOMEpa OCYIICCTBIIACTCA COTIACHO

npasuiaM npokuBaHud B OOBexTe pasMelleHus, YTBEPKACHHBIM [TpuHIMIIATIOM, ¥ B COOTBETCTBHH C
NefCTBYIOIMM 3aKoHOAaTeNbcTBOM Poccuiickoi ®enepaluy.

2.5. Hactosmmuit forosop sasasercs norosopoM Msrkoi KBOTEL.

3. OCHOBHBIE [NIOJIOKEHMA
3.1. OcaopanueM wis obcnyxuBanus [puanunanom Kinentos, asiderca Baydep Arenrta (oOMeHHas
MyTeBKa), B KOTOPO GUKCHpyeTCs NepedeHb NOATBEPKACHHBIX YCIIYT,
3.2. B cnyuae usmenenns ycaopuit Jlororopa Bee KimeHThI ATCHTA, 3a0pOHUPOBABIIME IIyTEBKH 1O AATEI
[PUHATHS pelleHns 06 m3MeHeHuu J{OTOBOpA, JOKHEL OBITH 0OCITYKEHBI [TpuHIHMIIATIOM Ha YCIOBUAX,
NelCTBOBABIINX HA MOMEHT OPOHHPOBAHHUA.
3.3. B nengx ucnosHeHus Hacrogiero Jlorosopa AreHT BIpase 3aKIo4aTh cyOareHTCKHe J0rOBOPEI,
OCTaBasCh OTBETCTBEHHBIM 3a JAeicTBHs cybareHToB nepel [ IpHHIumaIoM.

4. YCJIOBUS ¥ TIOPSIJIOK BPOHUPOBAHUSA 'OCTHHUYHBIX HOMEPOB
4.1. BponupoBaHue HOMEPOB MPOHU3BOANTCA [IpuHIUIATIOM Ha OCHOBAHMH IMHCHPMEHHBIX 3aSBOK Arenra,
HanpaBIseMbIX JieKkTpoHHBIMH CpencrsamMu KOMMYHHUKaLHH.
4.2, TIpuauunan 0043aH He MO3JAHEE YeM 24 Jaca HAlPaBUTE OTBET B al[peC AreHTa, B IPOTHBHOM Cliy4ae
3a9BKA CYNTAETCS TIOATBEPKICHHOM.
4.3.3asBKa JOIKHA COAepxKarh: HauMeHoBaHue OObeKTa pasMEIICHUA, ®.1.0. KiueHToB, HaThl
poxxaenuss KiueHTOB, Nepuoj 3ae3lla W BbIE3NA KaXIOro KnuenTa, TUI TIHTaHHA, KaTCrOpHIO H
KOJIHYECTBO HOMEPOB, NONOJHHUTENBHBIE YCIIYTH.
4.4. TTpuHIMDAT rapaHTUPYET IOATBEPKACHNE 3aIBKU IIPH COOIIONCHHMH YCIOBHIH:
4.4.1. OBIIee KONMHIECTBO 3a0pOHUPOBAHHEIX HOMEPOB B FOCTHHHMIE HE MpEBbIIIaeT pasMep KBOTHI Ha
[IEPHOJ NPOXKHBAHUN, YKA3aHHOTO B 3asBKE.
4.4.2. KomwyecTBO CYTOK MEKJIY AaTo OpPOHUPOBAHHMS M 1aTOH 3ae3/ia Gonblie Uiy paBHo Ad MArkou
Ksotsl [lepuony Peamnsanuu, ykasanHomy B llpuioxeHun Ne2.
4.4.3. B ocrampHBIX cayyasx [IpuHIHMITAT MOATBEPKAAET 3a4BKY NPH HATMHIH cBOOOIHEIX HOMEPOB Ha
yCIOBHSX M 110 UeHaM HacTosmero JJorosopa.
4.5. TIpUHIMIAT B HCKIIOYMTENBHBIX CIydasx BIIpaBe MO MHCBMEHHOMY COTJIACOBAHHIO C MUCbMEHHOIO

MOATBEPKIACHUSA ATeHTa YMEHBIIUTE KOTHYECTBO HOMCPOB B Krote. Be3s NUCBEMEHHOI0 IOATBEPKICHMA
Arenta Ksorta ocTraeTrcd HEU3MEHHOM.

5. [IOPSIOK NBMEHEHU S 1 OTMEHBI BPOHUPOBAHUS TOCTHUHAYHBIX HOMEPOB
51. Brecenue ATEHTOM M3MeHeHHM B 3asBky JjHO0 oTMeHa OpOHHPOBAHHS TTPOM3BOIUTCA
[IpuHIMIAIOM Ha OCHOBAHWM THCBEMEHHBIX yBEJOMJEHUI ATeHTa, HANPABIAEMBIX 3ICKTPOHHBIMHU
CpeACTBaMM KOMMYHHKAIIHH.

5.2. B cnyyae oTMeHB! OpOHHPOBAHKA 10 JEOOBIM NPHIMHAM, B TOM HHCIC 110 IIpHYMHE BBIHYKIEHHOTO
oTkasa Knuenta (o npuumHe GONE3HH, CMEPTH TYPHCTOB, €ro OJM3KMX POJACTBCHHHKOB X T.X.)
KOMIIEHcauusa ¢ AreHTa He B3UMaeTCH.

5.3. VamcHeHHS OpPOHMPOBAHMS B YaCTH YBENHYCHHH O0BEMa W BHIOB yCIyT paccMaTpHBaeTCA
[TpuHUMIANOM Ha YCIOBUAX OpOHUPOBAHHA, OTIPEACTICHHBIX II. 4.4,

5.4. V3MeHenve OpOHMpOBAHMS B YacTH COKpalleHHs 00beMa W BHIOB YyCIyT paccMaTpUBAETCS
[TpUHIMTIATIOM Ha YCIOBUAX 0TKAa3a, ONPENeICHHBIX II. 3.2 )
5.5. Bo3spar m3nuunse nepeurcnennbix [IpuHipnany ASHEXKHBIX CPEICTE OCYIIECTBIIAETCS B TEYCHHE O
(MaTH) KaNeHJApHBIX [HEH ¢ JaThl MOMYyYCHMs COOTBETCTBYIOLICTO TpeGoBanus AreHTa, IyTeM
NepeyHCIIeHNs JIEHEKHEIX CPE/ICTB Ha PaCcuCTHBIH CUET ATEHTa WM WHBIM cr1ocoboM, COriacoBanHbIM -~
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cTopoHamMu. B ciiydae IPOCPOYKH MCMONHEHHs 00S3aTeNBCTB 110 BO3BPATY JEHEKHBIX CPENCTB ATCHT

BrpaBe Tpebosarh oT [IpuHIuUNana BEIIATE HEYCTOHKH B pasmepe 0,1% 0T CyMMBI 0nTa 3@ KaXIbli
NeHb POCPOYKH.

6. IIOPSAXOK NNPENOCTABJIEHUA PASMEILEHMS
6.1. 3acenenue Knuentos npoussogurcs mociae 14:00 gacos aua 3aesga. OOBeKT pasMelleHHs BIIpaBe
B3uMath ¢ KJMeHTa OIUIaTy 3a DpaHHee 3aceneHde 0e3 ydacTHs AreHTa 10 OQHIHMAaNbHBIM
ONyOIUKOBAHHBIM TapHdaM, yeTaHOBNIeHHBIM O0BEKTOM pasMEIICHHUA.
6.2. PacyeTHoe Bpemsa Bbicenenus Kiumentos u3 OGbexra pasmemenus g0 12:00 wacoB jHA BbIE3[a.
OGBeKT pa3sMeleHus BOpase B3uMarTh ¢ KiHeHTa omaTy 3a mo3jHu# Bble3] Oe3 ydacTHs ArCHTA MO
obuIUATEHEIM OMy6IHKOBAaHHBIM TapHdaM, ycTaHOBIEHHEIM OOBEKTOM pasMEILICHUA.

6.3. [Tpunnunan He komeHcHpyeT KIHeHTy 3aceieHue MO3Ke PaCUeTHOro Yaca, IM00 BRICENCHHE paHee
pPacyeTHOro Haca.

7. CTOUMOCTbD YCJI¥YT
7.1. CTouMOCTE YCIyr, okasbiBaeMbix [lpunnunanoM KnueHTam AreHTa IO MOCTYNHBIIAM OT Arenra
3agBKaM onpejengercs tapudamu, ykasasasMi B [Ipumoxenun Nel k HacToAmeMY Jlorogopy.
7.2. Bee tapudsl Ha yeryrs [IppHIMNANa SBISKOTCS NEeHAMH HETTO, yKa3aHbl B pyOmax P®, HJIIC He
obnararoTcs Ha ocHoBaHuH npumenenns [Tpuniunanom Y CH.
7.3.Ilpu Gpouuposanuu 3as80K BHe KBOTEI HOMepoB (HOMepa 0e€3 KBOTBI, HOMCpa CBEPX KBOTBI)
CTOMMOCTh TakuX ycmyr onpeneisercs [Ipunoxenrem Nel, Ge3 OTZENBHBIX HAlCHOK CO CTOPOHBI
[IpuwHIIHUNANIA.
7.4. AreHT BIIpaBe CaMOCTOATEIbHO Ha3HAYaTh LICHY IIPONAXH YCIYT JUIA KaueHTos.
7.5, [IpHHIMIAN BIIPaBE B OJHOCTOPOHHEM TTOPAJIKE CHIKATH (CTICLNIPEUI0KEHHA, GOHYCHI, aKIIUK | T.I1.)
ycTaHOBJeHHbIe [IpunokeHHeM Tapudel IMyTeM Hampap/ieHHs MHMCBMEHHOTO YBEIOMICHHA ATEHTY ¢
yKazaHHeM TepHofa JefCTBHUS HOBBIX TapH(poOB, a TAKXKE NaThl BCTYNICHHA U3MEHEHMH B CHIy, HO HE
panee, uyeM 3a 20 (mBaguars) pabodMXx AHEH [0 Hayasa NEHCTBHS HOBBIX tapudos. I1pu stom lIpunuunan
JO/DKEH TIPUHATE M TIOATBEPAMTH BCE 3aiBKH ATEHTa, [OCTYNHMBIIME JO JATHI MPUMEHEHHH HOBBIX
TapuQoB, 10 paHee AeiCTBOBABIINM Tapu(aM.
7.6. YBenuuenue croumocTd yemyr [purimnana onpenenderca CTOpOHAMM HOMOJNHUTEIBHO, IYTEM
MTOMITHCAHUS COOTBETCTBYIOIIMX COTNALICHUH ¥ TPUIOKEHAH K HaCTOAIIEMY JloroBopy, €CiId HHOE HE
npeaycMoTpeHo JlorosopoM.
ATEHT B ClTyyae U3MEHEHUs CTOMMOCTH YCITYT BIIPaBE OTKa3aThCs OT BBIIIOTHCHNA YCIIOBUH HACTOALIETO
JloroBopa B 11EI0M KM YAaCTHYHO MyTEM HAlpaBleHUs MHCbMEHHOTO YBEAOMIICHHS B a/Ipec [Tpunnunana
MO AEKTPOHHBIM CpeNCTBaM KOMMyHHKaiuu. JoroBop OyleT CHMTAThCS PACTOPIHYTRIM B JACHb
HATpaBJIEHMS YKa3aHHOTO NHCBMEHHOro yBeAOMIICHHUS. Hencrnonb3oBaHHBIC ACHEKHEBIC cpencTBa
[OAIeXaT BO3BPATyY ATeHTY B TeueHue 5 (IATH) KaleHIapHBIX THEH C JaThl paCTOPKECHIA Tlorosopa.
B ciysae IpOCPOYKHM MCIONHEHHsS 00A3aTe/bCTB IO BO3BPATy ACHEXKHBIX CPEACTB ATeHT BIIpase
Tpebosars OT [lpuHIUnana BHIIIATEI HEYCTOHKM B pasMepe 0,1% OT CyMMBI JONra 3a KaXIblM ICHD
IIPOCPOYKH.

8. ITOPANOK OILJIATAI-
8.1.Onnara ycnyr ocymiecTBisercs 3a 3 (Tpu) 0aHKOBCKMX JHA DO 3a€3/1a KnueHnToB Ha OCHOBAHHU
BRIcTaBneHHoro [IpuniunanoM cuera .
8.2.B ciayyae ecnu cyMMa IpefOCTaBIeHHBIX ycnyr lIpuHuuMIana TpeBbIIacT 001y 10 cyr.w;{ onyiat
AreHTa, AreHT 00s3aH OMJIaTUTh PA3HHUILY. //z/
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8.3.B ciyyae ecliM CTOMMOCTS NPeAOCTaBIeHHBIX ycuyr [Ipunuunara 1o MATKOM KBOTE MEHEE o0Len
cyMMBI onnaT AreHTa 3a Msarkyro ksoTy , [Ipuaunnan 06s3aH BEpHYTh PasHUIly AreHTY B TedeHHu 15
(MATHAINATE) KaTeHAApHbIX JHEH C AaThl MOCTYIUIEHHA COOTBETCTBYIOMIETO TpeboBaHud OT ATCHTA.

B ciay4ae NpOCpPOYKH HCIIOJHEHHS 0043aTeNbCTB IO BO3BpaTy MACHCKHBIX CPEICTB AreHT BIIpaBe
TpeGoBaTh oT IlpuHnHMMana BhIIATE HeycToiku B pasmepe 0,1% oT cymmsl jnoira 3a KadKJIbIH [IeHb
IIPOCPOYUKH,

8.4. Bce nOMOMHATENBHBIE YCIIYTH, pegocTasideMele IIpuHIMIanoM B HNEPHOJ MPOKUBAHHA Knuenra B
O6bexTe pa3MeIleHHs, ONJIAYMBAIOTCS N0 O(QUIHANbHO OmyOIHKOBAHHBEIM tapudam IIpuHiumana
CaMOCTOSTENbHO KITHEHTOM.

8.5. ITonoxenns nyuxra 1 crarsu 317.1. paxganckoro Komexca PO x o0s3aTenbCTBaM CTOpOH TIO
HacTofAleMyY AreHTCKOMY JloroBopy HE MPUMEHSIOTCA.

9. BO3HATPAXIEHUE ATEHTA

9.1. BozuarpaxkjenueM AreHTa SBIfeTCS pasHALA MEXAY INEHOH peatu3alliy KimmeHTam yCIyr
[IpuHnunata u Tapudamu [IpuHuunana, ykazasasiX B [Ipunoxennn Nel.

10. IMOPSIOK MPEJOCTABJIEHHA OTYETHOCTH
10.1. He mos3muee 10 (necarts) paGouux OHEH, CIEMyIOMKMX 32 OKOHYAHHEM OTHETHOIrO MECANa, ATEHT
0Gs3yeTcs MpefoCTaBUTh [IpHHUHMNATY OTCKAHMPOBAHHBIE KOMWH IOANMHCAHHOTO OTHETA AreHTa 3a
mpomexuui Meca ¥ AKT 00 OKasaHHHM YCIyr 3a IIpOIIeMIIKil MecHll MO 3JIEKTPOHHBIM CpEICTBaM
KOMMYHHAKaIHH.
10.2. He mosgmee 5 (maATh) paboumx aHeH ¢ MOMEHTA NONYYCHHMS BBINICYKa3aHHBIX [NOKYyMEHTOB,
[pusLMIan 0683aH paccCMOTPETh, COTIACOBATh M YTBEPAMTH OTYET ATCHTA, IOANUCATD AXT 00 OKazaHuM
yCIyr, HanpaBHB OTCKaHMPOBAHHBIC KOIHMM MOJMHCAHHBIX CO CBOEH CTOpPOHBl JOKYMEHTOB MO
37EKTPOHHBIM CpEJCTBAM KOMMYHHKAIUH.
10.3. He mosgmee 25 umcia Mecsia, CIEMYIOMIEro 3a OTYETHBIM, CTOPOHBI 00A3aHBI MPEAOCTABHTE
OpPHUIrHHAJIBI JJOKYMEHTOB, MPENOCTABICHHEIX PaHee 110 3JICKTPOHHBIM CPE/ICTBAM KOMMYHHKAaLHH.

11. TIPABA U OBSI3AHHOCTH CTOPOH
11.1. Tlpunuwuman obs3yercs:
11.1.1. OKa3kIBATH VCIyTH HaIEXKalero KadecTsa, ¢ COOMOAEHUEM rpeGopanuit HacTosmero Horosopa
[10 KOJIMYECTBY HOMEPOB, MX KaTerOpUH, IepHoaaMm 1 Tapadam.
11.1.2. OBecneunts ATeHTY ycTaHOBIEHHYIO MiArkyto KBoTy HOMEPOB B COOTBETCTBHH € [Tpunoxenuem
Ne2 x Hactosmemy JloroBopy.
11.1.3. IIpegocTaBuTs HE NO3JHEE AaThl MOANMCAHUA HACTOALIETO JloroBopa KOIUIO CBHIAETENBCTBA O
MPUCBOEHUH KATETOPHH ¢ YKa3aHUEM PErHCTPAMOHHOTO HOMEDPA. CBHAETENLCTBO JOKHO OBITH BBIAAHO
[ocymapcTBEHHON CHCTEMOH KIacCH(MKAUMH TOCTHHAL M MHBIX CPEACTB pasmemienys. B ciyuae
AHHYIAIUA CBUIETENLCTBA MM IMOHWKCHHA KaTeTOPHH obbexta pasMemenns. [Ipuniunan 06a3aH
He3aMeUIMTENBHO TPOUHGOPMIPOBATE ATCHTA.
ATEHT B DTOM CJyd4ae BIIpaBe B OJHOCTOPOHHEM IOPAAKE pacTOPTHYTH npacrosumi Jlorosop myrem
HalpaBleHHUs IHUCBMEHHOIO YBEJOMICHHA B a1pec [puHuunana IO 3JIEKTPOHHBIM CPEACTBAM
koMMyHUMKanuu. Jorosop Oymer CuHTaThCA pacTOPrHYTRIM B JACHb HalpasjieHuss yKa3aHHOTO
MUCEMEHHOro yBeaoMIeHus. Heucnoap3oBaHHbIE JEHCKHBIC CPEACTRA MOJIeIKAT BO3BpATy ATIEHTY B
Tedenue 5 (I8TH) KaNeHApPHBIX JHEH ¢ 1aThl pacTopxeHus Jlorosopa.
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B ciaydyae NpoCpOYKH HCIIOMHEHMS 00sA3aTENBbCTB 110 BO3BpATy MACHEKHBIX CPEACIB ATeHT BIIpaBe
TpeGosarh OT [IpuHIMIaTa BBINIATEI HEYCTOHKH B pasMepe 0,1% OT CyMMBI JIONra 3a KaXkKIbIH [€Hb
IPOCPOUKH.

11.1.4. Oxa3pIBaTh YCIYTH B COOTBETCTBHH C JACHCTBYIOIIMMH B Poccutickoit Pepepalyi HOpPMaMH,
CTaHJapTaMy, IIpaBHJIaMH U 3aKOHOJATC/IECTBOM.

11.1.5. Ocywectasth obcmyxkusanue KiueHToB AreHta B 00bEME H Ha YCNOBHAX, yCTAHOBJICHHBIX
HacToAMM J10roBOpOM.

11.1.6. HecTH OTBETCTBEHHOCT Iepell ATEHTOM B pa3Mepe yOBITKOB ATSHTA, BOSHHKIINX B PE3y/IbTAaTe
HeOoKa3aHWA/HeKadeCTBEHHOr0 OKazaHug [IpuHummanoM ycnyr KiueHram, a TaKkKe HCHCIOIHCHHA
[TpunipmantoM 0643aTeNbCTB, IPHHATHIX B paMKaX HAaCTOALICr0 Jlorosopa.

11.1.7.B ciayuae camMocTOSTENbHON peaiusanuu ycnyr [lpuHImanom tapudbl, yKasaHHbIE Ha CaHTe
[IpuHuMnana, NOMKHBI ObITE HE MEHEE 4eM Ha 20% sBbime TapudoB, NPEIyCMOTPEHHBIX HAaCTOAIIAM
JloroBOpoM.

B criyuae cHKeHHs Tapu(oB (CrennpeuioKeHus, OOHYChI, aKIuh H T.I1.) Ha youayrd IlpuHnunana B
Teyeaue neicTrua Hactosuero Jlorosopa, COOTBETCTBYIOIIAA HAIlCHKA CaMOCTOSTE/ILHON peau3aliy
20% nomkHa GBITH COXpaHEHa B MoJB3y AreHTa, eciu CTOPOHBI HE JOTOBOPATCA 00 MHOM ITyTeM
3AKITIOYEHUS JIOMIOJHUTENBHOTO COTJIalleHu.

11.1.8. [puanunan  o6s3yercs oOECHEYUTh BHIMONHEHHE COTNMACOBAHHBIX YCIYT H He MOIyCKarh
cBepxGpoHHpoBanue. B ciydae, ecnu 1Mo Kakoi-mibo NpHIHIE HEBOIMOXKHO pasMmenieHue KnueHToB B
3a0pOHMPOBAHHEIA paHee HOMEp YKa3aHHOW KAaTeropHH, B TOM HHCIC 110 NPHHHMHC BO3HHKHOBEHHS
0BCTOSTENBCTE HenpeonoanmMoit cutsl (bope-maxop), [Ipurimnan rapaHTHpYeT MOCEJICHUE KiuenTta B
mo6oit ceoboHEIH HOMEp. B 5TOM ciryyae:

- Tpu noceseruy KiuenTa B roCTHHUYHBIN HOMep Oonee BBICOKOM KaTeropuH OIaTa pacCUMThIBACTCH
10 LIEHE, YKa3aHHOH B 3as9BKE,

- OpH ToceleHuH KIHEHTa B FOCTHHWUHBI HoMep Oollee HH3KOH Kareropuu OyneT NpOU3BEAEH
mepepacueT B MONb3y AreHta, a [IpuHOMDAN HECET OTBETCTBEHHOCTD 34 mo6sle nperensun KineHTa,
CBSI3aHHBIE C HENPEJOCTABJICHHEM OTUIAYEHHOM MM YCIyrd, ¢ MOCICIyIOUIHM BO3MEIIEHHEM BCEX
yOBITKOB, BO3HUKIIUX ¥ ATCHTA (B TOM YHCII¢ BO3MEIICHUE NCHEKHBIX CPEACTE, B3LICKAHHBIX C AI€HTA B
cyneOHOM TMOpsA/Ke, a TakkKe CyHeOHBIX PAacXoloB, KOTOpBIC TIOHEC AreHT B pesyiasTare CyaeOHOro
pazbuparenscTea). Ilpu 3TOM AreHT BIpaBe 0e3 JOIOJIHHUTEILHOTO COrNMacoOBaHHA C [TpurHOMIAIOM
BEIYECTh CYMMY TMOHECEHHBIX YOBITKOB M3 ITOCIEXYIOUIHX narexei, MOoIeKAIUX OCYIIECTBICHHIO B
pamkax Hactosmero Jlorosopa.

11.1.9. [Tpunnumnan B pavkax Hactosmero Jlorosopa bepet Ha ce6s 0653aTeBCTBA HE IPUMEHSTE JTI00BIC
OCTAHOBKH IPOJAX (CTOT CEWIT) WK OTKA3hIBaTh B OPOHHPOBAHMH Ge3 cornacoBaHus ¢ ATEHTOM.

B ciyyae HapylIeHUs JAHHOTO 00f3aTeNbCTBA [punmunan ob43yeTcs KOMICHCHPOBATh ATeHTy BCE
yGLITKH, B TOM 49HMCNe YNYyILIEHHYIO BBI'OZY, a TakKie HCHCKHBIC CPEACTRA, B3BICKAHHBIE ¢ ATCHTa B
cyneO6HOM TmoOpsiaKe © CcyAcOHbIE pPacXONbl, KOTOpbIE IIOHCC ArenT B pesyibTare CyAcOHOTO
pa3bupaTenbCTBa, B TeueHue S5 (MSTH) KaICHIApHBIX aHedl ¢ JAAaThl TOMy4eHusd COOTBETCTBYIOLIETO
nmuceMeHHoro TpeboBanus AreHta. Ilpu 3TOM ATr€HT BIPaBe 6e3 IONMOJHUTENBHOrO COTJIacoBaHus C
[IpUHLKIATOM BBIYECTH CYMMY IOHECEHHBIX yOBITKOB M3 IOCIHIEMYIOIIUX IUIATEXEH, MOMIEHALHX
OCYIIECTBIIEHUIO B pamMKax HacTosiero Jlorosopa.

11.1.10. KnuedTtaM, KOTOpble HE MOIYT BOCIONB30BATECA OITa4eHHOM YyCHAyrod IMTaHWA IO
yBOKUTEIBHON TpHunHe (MO3THUH 3ae3], paHHHl BbIE3], NEpEHOC pefica, y9IacTue B 3KCKYPCHOHHOM
obcmysxuBanue | T.IL), OOBEKT pasMeIleHus, N0 BOSMOKHOCTH, MpefI0CTABNAET KOMIIEHCAIMIO B BUAC
cyxoro Taifka win naH4d-0okca 1o [peABapHUTEIBHOM pockbe ATEHTa w/nnu KimienTa, He NO3AHEE, 9EM
3a 12 4acoB JI0 NPEJOCTABICHUS YCIIYTH. / e
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11.1.11. OdopMnATs WIH AHHYNMPOBATH 3aKa3 B COOTBETCTBHH C HoMmepoM OpoHMpOBaHHd, a HE TIO
davunmuu KnueHra.

11.2. Ilpusiuunai BIpase:

11.2.1. Tpe6osats oT KiueHTOB ATCHTA coBIIOeHAs YCTAHOBISHHOTO MOPS/Ka U IPAaBHJI MPOXKHBAHS B
O6BbeKTe pa3MEIeHHs, MPaBuil IOXKapHOH 6e30MacHOCTH M OEepelKHOro OTHOLICHUS K HUMYINECTBY
[IpuHunana.

11.2.2. 3anpocuTh HOMEpa U3 KBOTHI ArenTa JUIS CBOGH peanu3auuy [0 HACTYIJICHHA MEPHOAA
peanu3aluK, ykazasHoro B [lpunoxennn No2 gacrtosmiero Jlorosopa, eclid OT AreHTa He MOCTYIHJIO
3asBKM Ha 3anpalriBaeMble HoMepa. Homepa U3 KBOTBI ArCHTa NEPEXONAT B pacriopsxenue [IpuHOHNIALA
TONBKO NOCIIE TTHCBMEHHOTO cornacoBanust CTOPOH.

11.3. ArenT obs3yercs:

11.3.1. CBoeBpeMEHHO ¥ B IIOJTHOM ofmeMe OIIAYMBATH YCIyrH, OKazpiBaeMble IIpuHIMIANOM IO
gactogmeMmy orosopy.

11.3.2. Undopmuponars KIHeHTOB 0 TpeOOBAHUAX, TIPEABABIAEMBIX [TpurimnaioM K KiueHTam, 1aBath
ITONHYIO uHGOPMALMIO 00 YCIOBHAX TPOXKUBAHMS H 0OBeMe IIPeNOCTaBIAEMBIX YCIYT.

11.4. AreHT BIIpaBe:

11.4.1. VUcnonb3oBars  uHGOpMAaUMIio M peKIaMHBIC ~ MaTEpHAb, PEKOMEH/IOBAHHbBIE  WJIH
npenocTaBicHHbIC [ IpHHIMTIATIOM.

11.4.2. [pemrarats Knnenram, BO BpeMs [IpeObIBAHMS B Q6nexTe pazMeleH s JOTOIHUTENbLHBIC yCITyTH
(3KcKypcHH, TpaHcdepsl U T.11.) Ha TEPPATOPHH O6beKTa pasMEIleH)s N0 Tapupam ATCHTa H Pa3sMECTUTE
HH(QOPMAITHOHHBIN CTEH]( ¢ COOTBETCTBYIOLIEH unbopmarmet B xojuie O0bexTa pasMeIeHHA.

11.4.3. BecrnpenaTcTBEHHO ¢O cTOpoHbI IIpuHUKIaTa BBO3UTE/BBIBO3UTL KJIMEHTOB Ha aBTOTPAaHCIIOPTE
AreHTa Ha TeppUTOpHIO/C TeppuTopuH OOBEKTA PAsMEIIEHUA.

11.5. CropoHBI B paMKaX IPOJBHKEHUA yCIIyT [Tpunnunania, 00yCIOBISHHBIX HaCTOAITHM JloroBopoM,
MPOBOIAT COBMECTHBIE MAPKETHHIOBBIE AKTHBHOCTH.

12. OTBETCTBEHHOCTb CTOPOH
12.1. Cropona, He UCIIOIHUBILAS HITH HEHAUIEKAIIHM 06pa3oM HCIIOTHUBINAA CBOH oBs3aTeNnbCTBA 110
HacTosueMy Jloropopy, HeceT OTBETCTBEHHOCTb B COOTBETCTBHH C NeHCTBYIOIUM 3aKOHOAATEILCTBOM
Poccutickon denepain.
12.2. Marepuansueit yiep0d, npuuuHEHHRIH OOBEXTY pa3MELICHUA Knuenramu, BO3MELIAeTCa B
nonioM oObeme KineHTaMH HEIOCPEACTBECHHO B O6bexTe pasMelleHus Ha OCHOBAHHH AKTOB,
COCTaBJIEHHBIX B YCTAHOBJIEHHOM 32KOHOXATEIHCTBOM P® nopsnxe.
ArEeHT B JJAaHHOM C/Iy4Yae HUKaKoH OTBETCTBEHHOCTH HE HECLT, HUKaKOM ymepd He BO3MEIIACT.
12.3. CropoHBI He HECYT OTBETCTBEHHOCTH 32 HEBBINNOIHCHHUC cBOuX 00s3aTenbCTB 110 HACTOAIIEMY
JloroBopy BCEACTBHE AEHCTBUE POCCHHCKOH HIIH 3apyOeKHOM TaMOXEHHOH cITyK0pI, MAacIOpTHOrO
KOHTPOJIA, 0TKa3a B BBIIAYEC BBHE3AHBIX BU3 KOHCYJILCKAMH ciyx6aMu IOCOIBCTB 3apyOeKHbBIX CTPAH, a
TAKIKE B CHEICTBUM NEHCTBHH DPOCCHHUCKHUX HIM HMHOCTPaHHBIX obHIMaTBHEIX OpPraHoB, [SIANOLIMX
HEBO3MOJKHEIM HcronHenne [IpuHIMIanoM cBOUX 00A3aTeILCTB.

13. TIOPSIIOK PA3BPEIIEHUA CIIOPOB
13.1. IIpereH3HOHHBIH NOPALOK PaspelICHU CIIOPOB:

13.1.1. [lo npexssSBICHUSA UCKA, BRITCKAIOMIETO M3 HACTOALICIO Torosopa, CTOpOHa, CHHTarouas, 410 ¢
npaBa HapylIeHbl (Janee — 3aMHTEPECOBAHHAA cTOpoHa), 00s3aHa HampaBUTL JPYrod CTOPOHE
MHCEMEHHYIO NIPETEH3HIO.

13.1.2. TTpeTensus NOIDKHA COEPXaTh TpeGOBAHHS 3aMHTEPECOBAHHOH CTOPOHBH! M MX 06OCHOBaHUEC
yKazaHHEM HapylIeHHBIX Ipyrof CTOPOHOM HOpPM 3aKOHOJATEIbCTBA (M) YCIOBUN HACTOAMNIErO
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TloroBopa. K mpereH3uy AOKHBI OBIT IPHIOKCHHBIC KOMHH NOKYMEHTOB, IIOATBEePIKAAIOMIHX
H3JI0KEeHHbIe B Hell 00s3aTeNbCTRA.

13.1.3. Cropona, xoTopas NOJIydua NpeTeH3HIO, oOsd3ana ee paccMOTpPeTh W HalpaBUTh MTACHEMEHHBIN
MOTHUBHPOBAHHBIM OTBET APYrO# CTOPOHE B TEHCHHE 5 (mATH) KaJeHJapHbIX HEH ¢ MOMCHTA TOJTyHCHIA
MIPETEH3UH.

13.1.4.B cinyuae HENOJYy4YCHHSI OTBETA B yKa3aHHBIA BbIIE CPOK /1HOO HECOrnacus ¢ OTBCTOM
3aMHTEPecOBaHHAs CTOPOHA BIpaBe OOPaTHTHCA B CYIL.

13.2. Bce crops! ¥ pasHOTJacus, BOHUKIINE MEKIY CTOpPOHAMM B paMKax JloroBopa MUK B CBA3H C
HUM, B TOM YHCJIE KACAIOIMXCH €ro 3aKjHO¥eHHs, H3IMCHCHHS, HCIOIHCHHA, HApYLICHUS, PACTOPKEHH
MY [IPU3HAHMS HeJeHCTBUTEIBHBIM, IOIEXKAT Pa3speIICHUIO B ApOuTpakHOM cyze T. MOCKBBL

14. ®OPC-MAXKOP
14.1. CropoHsl 0cBOOOXAAIOTCA OT OTBETCTBEHHOCTH 32 HacTHHHOC WM TIOJIHOE HEUCIIOJHEHHE
0Bs3aTELCTE IO HACTOSIIEMY JOTOBOPY, €CIIH 3TO HEMCIIONHEHHE ABUIIOCH CICACTBHEM 06CTOATENBCTB
HETIPEOAOIUMON CHJIBI, BOSHHKIINX IIOCIE 3AKIOUCHHS M BO BPEMXA nedicTBus Hacrosuero Jorosopa,
TAKHX KAK HABOMHEHHE, MOXKap, 3€MIeTpACEHUHe W JpYTHe NPHPOIHBIE ABJICHMA, BOI{Ha, BOCHHLIC
NeficTBHA, O6IOKaza, 3anpeTHTENbHbIE MAeHCTBHA BIACTCH ¥ AKTHI rocy/IapCTBEHHBIX OPraHoB,
SKOHOMHYECKHE KPHU3UCH], MOJHTHHUECKA] HECTAOUIBHOCTS.
14.2. Tlpu HacTyIIeHHH OOCTOATENLCTB, YKa3aHHLIX B II. 14.1 Jorosopa, Kaxkaas CTOpOHa NOJIKHA 0es
NPOMEJUICHHST M3BECTHUTh O HHX B NHMCBMEHHOM BHIE APYTYIO cropory. CBUJETENBCTBO, BLIIAHHOC
COOTBETCTBYIONIEH TOProBO¥ NaMaTON MM WHBIM KOMIIETEHTHBIM OprafHoM, a TaKKe HOPMATHBHO-
MpaBOBOM aKT,W3/laHHBIA KOMIETEHTHBIM OpraHoM BJacTH, gRIgeTCs MOCTATOUYHBIM TOJITBEPKICHUEM
HaATHYHA 1 [TPOA0DKHTEIbHOCTH neficTBUS HEMPEOAOTUMOHN CHIIBL.
14.3. TIpu HacTymiIeHuH OOCTOATENBCTB, YKa3aHHBIX B n.14.1. gacrogmero Jororopa, B TOM HYHCIIC B
crnydae BBEACHHUS KOMITEeTeHTHBIMH opraHamu BNAaCTH OrpaHUYMTENBHBIX MEP,
NPENATCTBYIOLIMX/AENAlONMX HEBO3MOXKHEIM  HCIIOJIHCHHE ongoii w3 Cropon ycnosuid Jlorosopa,
HeMCIIONb30BAHEBIE IEHEKHbIE CPECTBa, BKIIoYas 00eCneuuTeNbHbIC TIaTeKH, oriadeHHbIe ATCHTOM,
JOJKHE] OBITH BO3BPAIIEHBI ATEHTY B TEYCHHE O (mATH) KaleHAapHBIX JAHEH C AaThl HACTYIJICHHA
0B CTOATENLCTE, YKa3aHHbIX B 11.14.1. JloroBopa, ITyTeM MEpeInCICHHA Ha ET0 pacyeTHLIA CUET.
B cnyuae TPOCPOYKM HCIONMHEHHMs OOA3aTeNbCTB MO BO3BPATY JNEHEeKHBIX CpEACTB ATCHT BIIPaBe
TpeGoBath OT [IpHHIMIIANA BBIIUIATEI HEYCTOHKA B pa3smMepe 0,1% 0T CyMMBI JoJra 3a KaXIpIH NCHb
MPOCPOUYKH.
14.4, B ciyuae HacTyIeHHA 00CTOATENBCTB, MEPEHHCICHHAIX B II. 14.1. orosopa, ae#icTare lorosopa

npeKpamaercs no ucredenne 7 (CeMu) KaleHIapHBIX nHeit ¢ JaThl MX HacTymyieHus, ecni CTOPOHBI He
noroBopsaTcs 00 HHOM.

15. CPOK JEMCTBUS U NNOPAJOK PACTOPIKEHNA TOT'OBOPA
15.1. Hacrosmmit HOroBOp BCTYmAaeT B CHIY C MOMEHTa €ro MOJIHCAHMA CtopoHamMu u Oynet

neficTROBaTh 0 «31» mexabps 2021 r.(BKAWYHTENBHO) a B 9acTH (puHAHCOBBIX 00A3aTENBCTB — [0
JAaThl UX TIOJIHOTO HCIIOTHEHHUS.

15.2. HacTosuuit JloroBop MOKET OBITh PACTOPTHYT B CIIETYOLIMX CIIyHadX.
- 1o oboroasoMy cornacuio CTOPOH MyTeM MOITHCAHNA COOTBETCTBYIOMIETO COrJIalieHus;
- [0 NOpUYMHE HEUCIONHeHMA MO0 HEeHALIEKAIETo pernonaenus kakoi-mibo u3 CTOpoH
0053aTENLCTB, OPEAYCMOTPEHHBIX —HACTOAIIMM JlorogopoM, IIyTeM HAampaBJICHHA MACHEMEHHOIO

yBEJIOMJIEHAA O SICKTPOHHBIM CPEICTBAM KOMMYHHKAIMH 32 15 (usTHaANATH) KaleHIapHBIX aHel a0 _ -
MpeanoaaracMon 1aThl pacTOPHKEHUA. / i
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15.3. B ciuyuae pacropxkeHus Hacrosgiiero JloroBopa HEHCIONB30BAHHBIC JCHEKHBIC CPCICTBA,
OIUIadeHHBIe ATEHTOM, IOJDKHBI OBITH BO3BpAIICHb! ATEHTY B TedeHHe 5 (IATH) KAICHIAPHBIX QHEH ¢
JaTel pacTopKeHus Jlorosopa.

B ciyuae NMPOCPOUKH MCIOTHEHHs 0OA3aTENBCTB N0 BO3BpATy NEHEKHBIX CPEICTB ATCHT  BIPaBe
Tpe6oBaTh oT IlpuHUMNaNa BeIUIATEl HeycTolku B pasmepe 0,1% oT cymMmBl jponra 3a KaKIBIH NeHb
IPOCPOUKH.

15.4. Jlocpouynoe pacTopxkeHde Hacrosurero Jloroopa He 0CBOOOXKIACT CropoHBl OT 00A3aTENbLCTB,
BO3HHKIIHUX 0 MOMEHTA €I0 PaCTOPKEHHUS.

16. KOHOHUAEHIIMAJIBHOCTDb
16.1. Hacrosumit JJoroBopa, a Tarke UHQOpPMAlMs H HOKYMEHTBI, CBA3AHHBIC C €ro HCIOIHEHHEM,
IBISIOTCS KOH(UACHIMANBHBIMHI, ¥ HE MOJUIeXaT pasrialeHnio CTOpoHaMH B IMEPHOIL CPOKA NeHCTBHA
JloroBopa, a TakXke B TedeHHe 5 (IATH) JIET MOCje HCTEICHUA CpOKa €ro NeHCTBHA, 3@ UCKIIOYEHUEM
cIyyaes, IpeyCMOTPEHHBIX pasaenom 16 Jlorosopa.
16.2. Kaxnas us CropoH o0s3yeTcs He WHCIOIB30BaTh B LEAIX, HE CBA3AHHBIX C HCIIOTHCHUEM
pactosimero JIoroBopa, M HE pacKphIBaTh MIOOBIM JMIaM (3a HCKIOUEHHEM JIHI, YKasaHHBIX B 1I. 16.3)
6e3 NpeaBapUTE/IEHOTO INHCHMEHHOTO COINAacHs JpyroH Croponsl 100yr0 HHGOOpPMAIHIO, KOTOpasd
COCTAR/SET MM MOITIa 6bl COCTABHTH KOMMEpUEcKylo TaiHy. [loapasymeBaercs Mro0ad rHpopmarys,
koTopyio CTopoHa cuuTana OBl IPH CYIIeCTBYIOMKX 00b4adX AENOBOTO obopoTa KOH(GHUIECHIHAIBLHOH, U
pacKpblIa Obl €€ TOJNBKO JHIaM, HyXIAIOUHMCS B HEH B LEIAX OCYINCCTRICHHA NeATENbHOCTH HIIH
MpOU3BOACTRA paboThl 11 Takod CTOPOHB! U rapaHTUPY FOIHUM cobmroeHre KOHQUAEHITHATIBHOCTH.
16.3. Kaxnas us CTOpOH BNpaBe pacKphiBaTh HHGPOPMALHMIO, COCTABIAIONIYIO B paMKax HACTOAMICTO
JloroBopa KOMMEPUECKYIO TalHy':

e cpouM ad(@IIMPOBAHHEIM JHL@AM M TNApTHEPaM [O COBMECTHOMY MPCANPHATHIO, OLHAKO, B
KaKJIOM Ccilydae, TONBKO [OCHE IONY4YEeHHs OT TaKHX JHIl MHCHMCHHBIX 00A3aTENBCTB HE
pacIpPOCTPAHATD MOTYUEHHYO HHOPMALHIO — B o6Beme, cornacoBanHoM ¢ aApyroi CTOpoHOH;

® CBOUM IOPHCTAM, ayIATOpaM — B JIH0OOM 00bEME; |

® CBOMM COTPYIHHKAM — TOJIGKO B TOM 00BeME, KOTOPBIH HeoOX0oauM Ul BBIIOTHEHHS MMM CBOHX
TPYZIOBBIX 00S3aHHOCTEH, | TONBKO TPH YCIOBAHH COOMIONCHHM UMK €€ KOHGUICHIUMAIBHO CTH;

e (aHKy H/IM MHOMY (PUHAHCOBOMY YUPEKIACHHIO — B obbeMe, HeOOXOMUMOM IS OCYyINECTBICHNA
nnarexxedt no macrosuiemy J1orosopy;

rOCYNApCTBEHHBIM OpraHaM — B 00beMe, YCTaHOBICHHOM 3aKOHOAATCILCTBOM, nubo Ha OCHOBaHUH
cyneOHOro aKTa, UMEeIoEero 00a3arenbHyIo CHITY JIA cooTBeTcTRYIOMEH CTOPOHEL.

16.4. B cayuae peopranmzanuy ofHo# 3 CTOPOH HACTOALIETO JloroBopa, BIEKYIIEH ee IpeKpalleHue,
HaXOMSIIMecs Y Hee Ha XpaHeHWM HOCHTeNM MHGOpMALWW, CBA3AHHOM C OTHOIICHHAMH CtopoH TIO
nactosueMmy JIoroBopy, MOTYT OBITH Hepe/laHbl TONBKO ONHOMY W3 BHOBb CO3/1aBacMbIR B pe3yJIbTaTe
peopraHu3anyy KPUIHYECKOMY JIUILY.

16.5. B cnydae nuksupanuy oxHoH u3 CTOPOH HACTOALIETO TloroBopa, HaXxoAIIKHecs y Hee Ha XpaHCHHH
pocuTenH MHGbOPMAIMH, CBA3aHHOM ¢ OTHOmEHHIMA CTOPOH MO HACTOALIEMY Jlorosopy, JOKHE! OBITE
mo BeOOpy nHKBHaHpyeMod CTOpOHBI TEpelaHbl B rOCyIapCTBEHHBI ApXWB MM YHMUYTOXEHBL IIO
COOTBETCTBYIOIIEMY aKTY.

16.6. Kaxxnas us Cropon Hactosuero Jlorosopa oBs3aHa He3aMEeUTHTENBHO COO0LIUTE APYron Cropone
0 IONYIIEHHOM €0, Mudo CTaBLIEM €H H3BECTHOM bakTe pasriameHus, HE3AKOHHOM TOJYHCHHH WM
HE3aKOHHOM MCTIOMB30BAHIA YKA3aHHOH KOMMEpUeCKOH HHpOpMAIHH.

8 AreHT s
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16.7. B cnyuae pacKpeITHs (BK/IHOUas HeyMBINIIEHHOE) KOHGUACHIIMANLHOH HHGOpPMALIHU B HapylleHHE
racrosimero Jlorosopa CropoHa, KOTOpas packpeUla HH(QOPMALHIO, ofsf3aHa NpPEANpPHHATE BCE
BO3MOIKHBIE NeHCTBHA U1 YCTPAHEHHS B MAKCHMAJIBHO KOPOTKHUHI Nepuo/l BpeMeHH OCTEACTBAN TaKoro

packpeITHs ¥ Bo3MecTHTh Apyro#ft CropoHe yOBITKH, CBA3aHHBIC C PACKPBITHEM KOHGUACHLIHATBHON
uHpOopMaLHH.

17. 3AKJIOUYUTEJBHBIE I[TOJOXKEHUA
17.1. HacTosmmii mOroBOp COCTaBAE€H B JABYX MACHTHYHBIX OK3EMIUIApAX, HWMCIOMIHX PaBHYIO
IOPHHHECKYIO CHILY, 1O OJHOMY JUIA Kakao# u3 CTOPOH.
17.2. CTOpPOHBI MOATBEPKIAIOT, YTO JI0 MOMEHTA ITOJIy YeHHS OPUTHHANIOB, AOKYMEHTBI, TIOIy4CHHbIC o
3JMEKTPOHHBIM CpPEACTBaM KOMMYHHUKalMH B BHIC CKaH-KOMUM, mnpupaBHuBarorcs CTOpOHAMM K
OpUTHHAJIAM.
17.3. Ecim wHOEe He NpenyCcMOTPeHO HacTosAmuM JloroBopoM, BCE yBEIOMIICHHA, cooOLIeHUs, UHBIE
TOKYMEHTBI, IIPE/yCMOTPEHHBIE HACTOSIIUM [[0roBOpoM u/unu Hanpasisgemble CTOpOHaMHU APYT APYTY B
CBS3M C MCIONMHeHHeM HacTosmero Horosopa Hanpapmsorcs CTOpoHaMH IO agpecaM, YKasanHBIM B
nocieHeM pasjelne Hactosuiero Jloroopa 3akasHEIMM MOYTOBEIMH OTIPABICHUAMH € YBEIOMJIEHHEM C
OIMHUCHIO BIOKEHNA HIH BPY4YaloTCs [0/l POCIHKCE YIIOJIHOMOYEHHBIM IIPEACTABHTCIHM CtopoH.
17.4. VYBemomieHus, cooOImeHNs, UHEIE JOKYMEHTRI, HANPaBIACMBIC CtopoHaMu ApYyT APYTY B CBA3H C
HCMOHEHHEeM HacTosmero JJorosopa, CYMTaOTCs MepeIaHHbIMU C AAThI ITOTYHCHHA CTopoHOH, KOTOPOH
OHH aJIpeCOBAHEI.
17.5. Wcmonpzopanue ArentoM TopapHoro 3Haxka llpmHnumana, 9acTHYHO mubo MOJHOCTHIO, Ha
pPYCCKOM W/MJIH AHIJIMACKOM SA3BIKaxX B noboit GopMe, CBA3aHHOM C NEYaTHOH, paano-, TEJe- HIH
HHTEpHET-PEK/IaMOif MM MAapKETHHIOM, BKIIOYas HCIONB30BAHHE TOBapHOIO 3HaKa TOCPEACTBOM
yKa3aHus B TOMCKOBBIX CHCTEMAaX U yCTPOHCTBAX, CChIIKAX, KIIOHUEBRIX CIOBAX, WHTEPAKTUBHBIX CChIIKaX
Wy moGBIM HMHBIM crmoco®oM, HampaplieHHBIM Ha YIPaBICHHUE pe3ynbTaTaMH paboTHl TNOUCKOBBIX
MEXAHM3IMOB MHTEDHET-TIOMCKA, CHOCOOCTBYIOMMX —HAXOXKJCHMIO yKAa3aHHOTO TOBApHOIO 3HaKa,
NOIMYCKAETCs TOTBKO B IEJIAX [MPOJaKd yCIyT [IpuBnMIana B NEPHO ACHCTBUS HACTOAIIETO Jlorosopa.
17.6. Tlocre mommHcanus HacTosiero JJoropopa Bce NMpenBapUTENbHbIC NOrOBOPEHHOCTH YTPaTHBAO
CHUILY.
17.7. Bce wu3MeHeHus W [OMONHEHHs K HacTodmeMmy JloroBopy HMOJKHEL OBITE COCTABIICHBL B
nuckMeHHOM dopMe M TONIHCAHBl YNOJHOMOYEHHBIMH IPEACTABHTCIAMH CTopoH H CKpCIICHBI
[MeyaTsaMH, €I HHOE He TPeLyCMOTPEHO HACcTOAIMM JIoroBOpOM.
17.8. B ciyyae ecin kakoif-nmubo u3 MyHKTOB [loroBopa OyZeT NpU3HAH HENCHCTBUTEIBHBM, 3TO HC
pneuer HemelcTBuTensHOCTh Bcero Jlorosopa. CropoHbl OyXyT pPYKOBOACTBOBATHCA YCJIOBUSIMH
JloroBopa, 3a UCKITIOUeHHEM NYHKTa, TIPU3HAHHOTO HeICHCTBUTEIBHBIM.
17.9. AreHT BIpaBe IepejiaTh CBOH IIpaBa i 00A3aHHOCTH 110 HACTOAIIEMY JloroBopy TPETHHUM NHLIAM, C
[OC/Ie Iy IOIMM MMCEMEHHBIM YBeoMIeHHeM [IpuHimnara.
17.10. [IpMHLKIIAT HE BIIpaBe NepefiaBaTh CBOM IpaBa M 00S3aHHOCTH TPETHUM JIHIAM 0e3 MUCbMEHHOTO
corilacus AreHra.
17.11. CTopoHBI YBEIOMJIAKT APYT Apyra o HOOBRIX W3MEHEHUAX TOYTOBBIX M HOPUIWYECKHX allpecos,
6aHKOBCKMX PEKBH3MTOB, O CMEHE JIIIA, SBJLSIOMErocs HCHOTHUTEIBEHEIM OpraHoM, MMEFOLIEro MpaBo
TIOJTHCH Ha OMHUHAIBHEIX AOKyMeHTax. McmoszeHue 00f3aTe/BCTB CTopOH IO cTaphkiM ajpecam H

GAHKOBCKHUM PEKBU3IUTaM [0 ITOIYyHCHHsA YBCHOMIICHHA 06 WX UIMEHEHHH, CYMTAIOTCA HCIIOJIHCHHBIMH
HaIexalumMm odpa3oM.
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17.12. Bce IpIOKeHHsA K JaHHOMY JlOTOBOpPY SBIAIOTCS €0 HEOTHEMJIEMOH HacThio H IOJIKHBI OBITH
ITOIMHCAHBI TOTHOMOYHBIMHU NpeacTaBuTensMu CTOPOH.

18. AJIPECA U PEKBU3UTDBI CTOPOH

IMpuHuuna:

O6mecTBo ¢ OrpaHHYEHHOH
O0TBETCTBEHHOCTBLIO

«Kackaa Kypopt Cepuc»
IOpunuueckuit anpec: 353407, PO,
KpacHomapckuii kpah, AHAIICKHH paioH, CEI0
Cyxxko, Paxyxnas ymuna, 22
DakTHYECKUH aapec.

353407, P®, KpacHomapckuit kpah, AHaIICKUH
paiton, ceno Cykko, Pamyxnas ynuiua, 22
Tenedon: +7 (929) 848 52 33

3J1.I104Ta VIS OTIpaBKH GUHAHCOBBIX
noxymentos: info@aqua-resort.ru
DJ1. IoYTa JUId OTNpaBKH JIMCTOB
6ponnposanud: info@aqua-resort.ru
1. moyTa JUIsl HarpaB/IeHHs IIPETCH3HH:
info@aqua-resort.ru

WMHH/KIIIT 2301096797/230101001
BaHKOBCKHE PEKBU3HUTHI:

Pacu./cu. 40702810403250000242

AO Poccenrsxo36ank, r. KpacHonap
Kopp./cu. 30101810700000000536
BUK 040349536

Ot umenu [IpuHiunana:

[Toanuce:

B.A. Tonopkos
(/&3S/
0 mKHC

eftepanBHHI peHe)
23\ Cepsuc» /&5

-
"'-:'1'::'

[TpuHuMnan L%

Arent: 00O «Typoneparop bI'»
Opupnueckuit aapec: 123022, r. MockBsa,

yn. Kpacnas [Ipecns, 1. 28, oM. 517

[TouTosslit afgpec: 109028, r. Mocksa,
KazapMeHHBI! niepeyiok, . 8, cTp.3

Tenedon: +7 (495) 504 25 00

3J1.II049TA JUIA OTIpaBKy GUHAHCOBEIX JOKYMEHTOB!
t.vudvud or.com

51, moyta is OTnpasku JIucTos OpOHUPOBAHUA!
a-g-t(@b rator.com

1. TIOYTA I HAIIPABICHHUS NIPETEH3UN!

lex operator.com

OI'PH 1137746431591

VHH 7731447686/ KIIII 770301001
BaHkoBCKHE PEKBU3UTHL!

PacyerHsi# cuet Ne 40702810895000000106

B «Cazmpombank» (AKIHOHEPHOE OOIECTBO)
Kopp.cuer 30101810200000000823, BUK 044525823
Ten:(495)504-25-00 706 1552,
E-mail:_irina.averenkova@bgoperator.com
http://www bgoperator.ru

Ot umMeH AreHra;
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Tapnder otens HELIOPARK Aqua Resort (3 3se3nsi)

i

(b HETTO

T

%

i

QIHOTO HOMEpa B CYTKH

B pyossx HIIC se obnaraeTcs:

4 e ﬁ“
[OeyxMecTHbIW cTaHaapT
(mancapaa) & 2+1 3290 4550 - 2030/1330
DBLM
OByxmecTHbIW cCTaHaapT 19 5 3780 5040 i N
DBL
OeyxXMecTHbIW cTanaapT 0 5040 " 3
DEBL * 2 2 378
YnydweHHbIRCTaHaapT
SUPERIOR STANDART 22/28 2+1 4200 5460 - 2030/1330
DBL/TWIN
CemeiHblnHOMEp
FAMILY ROOM 5 3+1 7560 2030/1330
FAML
Monyniokc 741 5740 - 2030/1330
JUNIOR SUITE 3
diokens > 242 6510 ; 2030/1330
SUITE
*Homep DBL o60pyaoBaH AN /itoaeid € OrpaHuUeHHbIMU BO3IMOKHOCTAMM.
3 :;' y:. r e 3 S a n i ﬁ _- L At :: :L : i i :w& ﬂ ,@ﬁ ﬁg
;.-‘ ;1 "'f ﬁ4, '.::‘_ E T ,.__,',, ‘L'!:-’ rl e . i 1*‘:&3-; .
e endir e LT i “ . i
iy i . . i .JB = ot q fe N e % el
W T T e ar ner
OByXMECTHBIW cTaHAapT
(Mancappa) 4 2+1 5680 - 2320/1520
DBLM
[eyxMecTHbIR CTAHRAPT 19 5 6160 - -
DBL
OByXMecTHbIA CTaHAAPT 2 2 6160 . "
DBL *
YnyqweHHeIRCTaHaapT
SUPERIOR STANDART 22/28 2+1 6640 = 2320/1520
DBL/TWIN
CeMmelHblMHOMEDP
FAMILY ROOM 5 3+1 9280 2320/1520
FAML
MonynroKc +1 7200 - 2320/1520
JUNIOR SUITE & £
Nokc 5 242 8080 - 2320/1520 .
SUITE / -
a-,a""’
*Homep DBL o6opynoBaH AnA noaei ¢ orpaHuyeHHbIMY BOZMOMHOCTAMM, A
[TpuHIMNAn 11 ATeHT
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2. AreHTcKoe Bo3HArpammenne: Onpesensercs Kak MONOKUTENbHAS PasHHLA MEXITY EHOH MpOAaXH
ITyTEBKH M CTOMMOCTBIO ITOH IyTeBKH 110 leHaMm [IpuHnunana.
3. B cTommMocTh BXOAMT: mpoxupanue, muranne: 3apTpak (08:00-10:00), oben (13:00-15:00) u yxuH

(18:00-20:00) 1mBeNCKWil CTON/CET-MEHIO, BO BpEMs MLIBEJICKOro CTOJA 6e3 OrpaHH4YeHUS
IPEeNOCTABNAIOTCA Ge3aNKOoroibHble HAMMTKH (4ai, Kode, COKH H mp.), Bo BpeMms obela M yXuHA
pasNUBHOE ITHUBO, AJIKOTOJBHBIC HAIMTKM (BMHO, 4a4a), B Te4eHUEe JHA C 8:00 mo 20:00 cnamocTy,
GpykTel, uaii, Kode, BOoAa B PeCTOpaHe, NOIb30BAHHE ITOJOTPEBACMBIM GacceitHoM (Imoaorpes OT
CONMHEUHBIX GaTapeil), TMBO M Ge3ankorojpHble HanuTku B Oape y Oaccedina c 10:00 nmo 20:00,

OTKpBITAS YIMYHASA aBTOCTOSHKA, aHHMAl[Ks, JeTCKas KOMHATa, ICTCKad IIOMAlKa, wi-fi.

4, JomoaHHUTEJbHbIC MECTa U CKH/IKH:

Jlety TPHHAMAIOTCA MO 3 JI€T NpHHUMAIOTCs OeciiaTHo Oe3 IpeloCTaBICHHA MECTa, MATAHUA
OecraTHo
Hetu ot 3 o 11 (BKIIIOYUTENHHO) Pa3MElIAlOTCA IJIATHO Ha HMCIOMIMXCA JOTL. MecTaxX B HOMEPE
5. PacuerHblii yac: 3ae31 - ¢ 14:00 (nepsas yenyra - oben) spiesa -go 12:00 (mocnensas ycuyra -
3aBTpaK) .
6. Penus nepuon: 7 nHel B mepuoa ¢ 28 Mas 1o 14 ceHTIOps 2021t
3 mus B iepuon ¢ 15 centabps no 30 centsdps 2021r.
7. T'padux omnar: 1o cyeTaMm
Bcee omiaThl, B T€4eHHH To0ja, IPOH3BOAATCH TOJLKO NPW MOCTYIIEHHH CHETA.
Jlasiee OMTATA ITYTEBOK MPOU3BOMMTCA HE MEHEE YeM 32 3 CYTOK [0 Hadajla 3ae3/1a.
OKOHYATENBHBIA pacyeT Mocie NOAMKCAHNS aKTa CBEPKH.
8. J{omoJHUTEILHbIE YCJOBHA: B 3a4€T [IOJHOH CYMMBI JloroBopa BKIIIOYAIOTCs BCE Pealli30BAHHEIC
OTIONHUTEILHBIE MECTA M TIPOJAHHbIe HOMEPa BHE KBOTEI I10 COOTBETCTBYIOMIMM LICHAM. B cnyuae He
HCIIONB30BAHMs BCEH CYMMBI JOFOBOPA, OCTABIIAACA CyMMa MOJUICHKHUT BO3BPATY Ha pacyeTHBIH cYeT
ATEHTA mocne cBepKu pacueToB.
Anpec: 353407, KpacHopapckuit kpai, Awnarickuii paiioH, ceno Cykko, PanyxHas ynuua, 22

IMpuHUMnAn ’% = 12 ATEHT -
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KpoThI

KpoTa mect B oTenb HELIOPARK Aqua Resort B nepuoa ¢ 28.05.2021r. o 30.09.2021r.

Of11ee KOMHUYECTBO HOMEpOB — 6, M3 HuX:

KaTeropus HoOMepa

KOJTAYECTBO
HOMEPOR

DBL aByxMecTHslil cTaHAAaPTHEIH (¢ GankoHOM) TPOCTOPHBIN HOMED TUIOMANBIO 22 kB.M., 060opynoBan OaHOH 2-X
cnansHol kposatsio (180*200) , mpukpoBaTHBIMH TymGoukamu, 6pa, wukadoM s 0AEHKIEI, CTOTIOM, CTY/IOM, BYM
CcTaKkaHaMH ANs BOMbI, TENEBU30POM, MHHH-XOJIONHILHHKOM, HHTEPHETOM, KOHIAHIIHOHEPOM. BaHHas KOMHaTa C
Y1IeBOH OTKPBITOTO THNA, TyaleTHBIMU MPUHAIEKHOCTAMH, denom. [TokpsiTHE M0/A - MTHTKA.

Z

SUDBL yIIy4LIeHHREI 1BYXMECTHBIN CTaHAapTHBIA (C GaTKOHOM), - MPOCTOPHBL HOMEP MIOWAMBIO 26 KB.M.,
oBopyA0BaH 01IHOM 2-X crasbHOW KPOBAThIO (180*200), npHKpOBATHLIMH TyMO0UKaMHU, KPECIOM-KpOBATHIO

( 90*%200), 6pa, wkadoM A OEKAbI, CTONIOM, CTYJIOM, CTAKaHAMH ILJiA BOZE, TEJeBH30POM, MUHH-
XONOAMIBHAKOM, HHTEPHETOM, KOHAMLMOHEpOM, BanHas KoMHata ¢ AyeBOH OTKPBITOrO TUMA, TYANETHBIMH
MpUHALIEKHOCTAMH, peHoM, [ToKpeITHE T1021d - TTUTKA. .

SUTWIN yy4iueHHbI# IBYXMECTHBIH cTaHAapTHBIN (C GaIKOHOM )- IPOCTOPHBIH HOMEp MIOIIANEIO 26 KB.M,
060pYA0BaH ABYMA OAHOCMANBHBIMH KPOBATAMH C BO3MOKHOCTLIO ofwenunenus (90%200), mpuKpOBaTHRIMH
TyMBOYKAMHU, KPECIOM-KpOBaThiO ( 00*200), 6pa, wKadoM LA ONEKIbl, CTONIOM, CTYJIOM, CTakaHaMH /1A BObI,
TENEeBU30POM, MUHH-XOJOANIBHHKOM, HHTEPHETOM, KOHAHLHOHEPOM. BanHad KOMHATA ¢ AYILIEBOH OTKPBITOTO THTIA,
TyaneTHEIMHM NPUHALIEKHOCTAMY, heHOM. [TokpeITHE NONA - TUIHTKA.

JUNIOR SUITE (¢ 6ankoHoM), = MpOCTOPHBIA HOMED [UIOLIAARIO 30 KB.M., 060pY0BaH OfHOI 2-X CHANbHOM
kpoBaThio (180*200), npuKpOBATHBEIMU TYMOOHKaMH, KPECIOM-KPOBATEIO ( 90*200), Gpa, nydom, MKAPOM A7
ONEKIBI, CTOSIOM, CTY/IOM, CTAKaHaMHU JUIA BOJbI, TECBU30POM, MUHH-XOONU/ILHUKOM, MHTEPHETOM,
KOHIMUMOHEepoM. BanHas KOMHATa C Iy 1IeBOIi OTKPLITOrO THITA, TyalneTHRIMH TNIPHHALNEKHOCTAMHE, EHOM.
TToKpbITHE 110714 - TJTMTKA.

Penu3-Tiepruoz COCTaBseT 7 JAHEH B MEPHOI C 28 mas o 14 centabps 2021r.
3 ;us B mepHon ¢ 15 cents6ps mo 30 centsbpa 2021 r.
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