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TOUR OPERATOR

OOroBOP Ne¢ 20190418/01/06r
06 OKa3aHUU rOCTUHUYHbIX YCAYT
r. AnTa «18» anpens 2019 roga

06uLecTBO € OrpaHUUYEHHOI OTBETCTBEHHOCTbIO «Onepatop BIM», umeHyemoe B ganbHellwem «3aKasuuk», B auLe
reHepanbHoro gupekropa [JasuabaHy, Jlaypbl AWOTOBHbI, AeiicTBylOlWEl Ha OCHOBaHWM YcTasa, C OAHON
CTOPOHbI U AKuuOHepHoe obwecTBo «[om TBopUYecTBa «AKTEp», UMEHyemoe B AanbHelwem «McnonHuTeNby, B
nuue Oupektopa Emenbanosa Bnagumupa flbBoBU4a, AeCTBYIOLWETO HA OCHOBaHWUW YcTaBa, C APYrovi CTOPOHbI,
COBMECTHO UMeHyemble « CTOPOHbI», 3aKAUYUAN HacToAWMI [loroBop, O HUXeCNeAyoWEeM:

1. TEPMWHbI K ONPEAENEHUA
1.1. Otenb — napk-oTenb AKTep, pacnonoxeHHolli no agpecy: Poccuiickaa Peaepauma, Kpbim, 1. AnTa, yn.
Jpaxuuckoro, 35, 298600.
1.2. 3anBKa Ha 6pOHMpPOBaHUE — MUCbMEHHbIH JOKYMEHT, HanpaBaaemblii 3akasuukom McnonHutento ¢ uenbio
6poHupoBanua ycayr 8 OTene M NOAyYyeHMA NOATBEPHAECHWA WAW OTKasa B NOATBEPXKAEHWUU pasMmeLLeHuA
KnueHToB B OTene 1 oKasaHua ycayr KAveHTam 3akasuuKa B onpeseneHHbiil CPOK U Ha onpeaeneHHbIX YCN0BUAX.
1.3. NoaTBepaeHHan 3asBKa — 3anBKa, B OTHOLIEHUU KOTOpoi UcnonHuTenem AaHoO NUCbMEHHoe cornacue Ha
pasmeulleHne/okasaHue ycnyr KaneHTam B yKasaHHbIA Neprog, v Ha onpeaeneHHbIX YCAOBUAX.
1.4. KnueHT — dpusmnueckoe n1uo, Hanpasnsemoe 3akasuukom ana pasmeuleHus s Otene.
1.5. TypnakeT — Habop TypUCTCKUX ycnyr, cGOPMUPOBaHHbLIA M peanusyemblil 3aKasunMKom, BKNIOYAIOWM MK
OCHOBHbIE 3/1IEMEHTbI OTAbIXA, TAKME KaK TpaHCNopTUpoBKY KnueHTos, pasmelieHue B Otene u apyrvue Typuctckue
yCnyru.
1.6. INeKTPOHHbIE CPeACTBa KOMMYHUKALMUMN — TEXHUYECKME CPEACTBa Nnepeaaun MHGopMaLum, Takue Kak dakc,
3NEKTPOHHAA NouTa, OHMAlH cucTeMbl 6POHNUPOBaAHUA 1 Ap.

2. NPEOMET AOrOBOPA

2.1. B nopaaKe W Ha ycnoBWAX, ONPeAeneHHbIX AaHHbIM [loroBopom, McnonHutens npeaocTaBnaeT 3akasuuky
FOCTUHUYHbIE ycayrn no 6GpoHupoBaHuto Homepos (mect) B8 Otene, pasmelleHUo w o0b6cnynBaHuio
MHAMBUAYANbHBIX FOCTEl U/MAW rpynnbl rocTelt 3akasuuka (manee uMeHyloTca «Yoayru»), a 3akasuuk, B CBOIO
ouepenb, 0693yeTCA NPUHATD U ONNATUTb YKa3aHHbIE YCAYIU.
2.2. MoAHbI NepeyeHb YCAyr, BXOAALMX B CTOMMOCTb 3afBKM, Li€Hbl, Nepuoabl WX AEHCTBMA  COTNACOBaHbI
Croporamu B Mpunoxkenun Nel k HacTosaemy [lorosopy.
2.3. Yenyru UcnonHuTens, He ykasaHHble B [lorosope u MpunoxeHun K Hemy, 6yAyT cCHUTaTbCA AONONHUTENbHLIMA
1 6yayT OKa3blBaTbLCA 3@ AONONHUTENbHYIO NAATy, onpeaeneHHyo CTOPOHaMK 1 3aKpenieHHyo A0NONHUTENbHBIM
cornaweHuem.
2.4. PaameuieHue KaneHTos B 3a6poHMpPOBaHHbIE HOMEPa OCYWECTBAAETCA COMMAcHO Npasunam NpoXxusaHus B
OTene, yTBepxaeHHbIM McnonHutenem U B COOTBETCTBMW C AEWCTBYIOWMM 3aKOHOAATE/NbCTBOM Poccuiickoii
bdepepaumu.

3. OCHOBHbIE NOMOMEHUA
3.1. OcHoBaHueM Ana obcayxusanua Ncnonuutenem KnneHTos, npusnekaembix 3aKkasunmkom, ABAAETCA Bayuep
3aka3umnKa (0BMeHHan NyTeBKa), B KOTOPOI GUKCMPYeTCa nepeyeHs yCIyr.
3.2. B cnyyae usmeHeHus ycnosuit [lorosopa Bce KnueHTbl 3aKasuuka, 3abpoHuposaswmre ycayru 4o Aatbl
NPUHATUA pelleHua o6 u3meHeHuu [loroBopa, AOMKHbI 6bITb 0BCAYXKeHbl Mcnonnutenem Ha ycnosuax,
[eNCcTBOBaBWNX Ha MOMEHT BPOHMPOBaHMA.
3.3. B uenax McnonHeHus Hactoauero [lorosopa 3aKasuuK Bnpase 3aK/NlovaTb areHTCKWe A,0roBOpbI, 0CTaBaACh
OTBETCTBEHHBIM 3a AEINCTBUA areHToB nepea Mcnonuutenem.

4. YCNOBUA U NOPAAOK 6POHUPOBAHNA HOMEPOB
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4.1. bpoHupoBaHUe HOMepoB npoussoguTca McnonHutenem Ha OCHOBaHWM MUCbMEHHbIX 3aABOK 3aKa3uuKa,
HanpasnaembIx JNeKTpoHHbIMK CpeactBamu KomMMyHUKauuu. SNEKTPOHHbIN agpec otaena 6poHuposaHus
Ucnonuutena — service@akteryalta.ru. 2JnekTpoHHble aapeca 3aKa3uuKka MWMeOT AOMEHHOe WUMA -
@bgoperator.com.

4.2. cnonHutenb 06sa3aH B TeueHUe 24 4acoB HanpasuTb OTBET B aApec 3aKazuuka.

4.3. 3aaBKa A0MXHa coflepsaTb: HaumeHoBaHue Otens, ®.U.0. KnueHToB, AaThl poXaeHUA KAneHToB, nepuog,
3ae3/,a 1 Bble3ga Kaxkaoro KnneHTa, TN NUTaHUA, KaTeropuio U KOAUYECTBO HOMEPOB, AONONHUTE/NbHbIE YCAYTH,

5. NOPAAOK U3SMEHEHWUA U OTMEHbI BPOHUPOBAHUA
5.1. BHeceHue 3aKa3unKom UsmeHeHul B 3aaBKy 1Mbo oTmeHa 6poHUpoBaHUA npoussoguTca UcnonHutenem Ha
OCHOBaHWUM NMUCbMEHHbIX YBEAOM/IEHUI 3aKa3unKa, Hanpasafaembix INeKTpoHHbIMKU CpeacTBamu KOMMYHUKALUU.
5.2. B cnyuae oTmeHbl 6poHupoBaHua 3a 7 (cemb) U MeHee gHelt Ao 3ae3ga, Mcnonwutenb umeer npaso
notpe6oBaTb KOMMeHcauuio OT 3aKasuuka B pasmepe 1 (oAHWX) CYTOK NpokuBaHuA B 3aBPOHMPOBAHHOI
KaTeropum Homepa v Tune nutaHua. OTMeHa 6poHUpOBaHKA paHee 7 (cemu) AHeW A0 3ae3fa KOMNeHcauun He
NOONEKUT.
5.3. icnonHuTenb Brpase yaepsKuBaTb KOMMNEHCALMIO, YCTAHOBNEHHYIO M. 5.2 HacToAwero [loroBopa us cpeacTs,
npenonaadYeHHbIX 3aKa3unKom.
5.4. Bo3spaT nepeyncneHHbix 04HOM 13 CTOPOH AEHEXHBIX CPeACTB OCYLECTBAAETCA HAa OCHOBAHUW AKTa CBEPKM
B3aMMHbIX PacyeTos, B CPOK, COMacoBaHHbIii CTOpOHaMK, COOTBETCTBYIOWMM AKTOM NyTem nepeyucneHus
JEeHEXHbIX Cpe/iCTB Ha pacyeTHbIN cueT cooTBETCTBYIoLel CTOPOHDI, yKa3aHHbIN B HacTosAwWwem [lorosope.

6. NOPAAOK NPEAOCTABNEHUA PASMELLEEHUA
6.1. 3acenenue KnueHTos npoussoautca nocne 12:00 yacos gHa 3ae3aa. Mcnonnutens snpase TpebosaTb onnaty
¢ KnueHTa 3a paHee nocenexue 6e3 yyactus 3akasuuka no oduumanbHO ony6aMKOBaHHLIM Tapudam Ortens,
yCTaHOBAEeHHbIX icnonHuTtenem.
6.2. PacueTHOoe Bpema BbiceneHua KnueHtos u3 OTtensa go 11:00 B geHb Bble3ga. cnonHutenb snpase TpeboBaTb
¢ Knuenta onnaty B cnyyae 3agepwku Knvewtos B Otvene, 6e3 yuactma 3akasuuka, no oduumanbHo
ony6anKoBaHHbIM Tapudam, ycTaHOBAEHHbIX McnonHuTenem.
6.3. KnveHTam, NponycTUBLIMM OMAAYeHHYI0 YCNYry NuTaHua, CnonHUTeNb NpeAoCcTaBAAeT KOMNEH aLuIo B BuAe
cyxoro naiika unu naHu-6okca, No nmpepBapuTenbHoi npocbbe 3akasuuka u/unu KnueHta, nocTynuBLUYIO He
nospgHee, Yyem 3a 12 yacos.

7. CTOUMOCTb YCNYT

7.1. CToUmOCTb yCAyr, OKasblBaemblx McnonHutenem Knventam 3akasuyuka, no noCTynuBWIKAM OT 3aKa34mKa
3anBKam, onpegensetca Tapudamu, ykazaHHbiMK B Mpunokernn N2l k Hactoawemy [lorosopy.
7.2. icnonHWUTeNb HaXOAUTCA Ha obuieit cucteme Hanoroobnoxenua (20%). Bce Tapudbl Ha yeayru Ucnonwutena
ABNAIOTCA LLeHaMU HeTTo, yKa3aHbl B pybnsax PO, obnaratotca HAC u aencTBytoT AN1A rpaxaaH NobbIX CTpaH.

8. MOPAAOK PACHETOB YCNYI UCNONTHUTENA

8.1. Onnata ycayr McnonHutens npoussoautca B pybnax PO. Pacyet 3a noaTeepAeHHbIE UcnonHutenem 3aaBKu
NPon3BOAATCA NyTEM NepeyncneHns 3aKasumkom Ha OCHOBAHUU BbICTaBNEHHOTO WcnonHuTtenem cyeta Ha onnarty
8 TeueHue 10 (aecatu) 6aHKOBCKUX AHeN 1 A0 3ae3aa KaueHTos.

8.2. Onnara ycnyr McnonHuTens ocywecTsnAeTca No COrMacoBaHHbIM B [TpUnoxeHUH Nel HacToAwero [lorosopa
tapudam. 3aKasuuk Bnpase CamMOCTOATENbHO HA3HAYaTb NMPOAANKHYIO UEHY ANA TPETbUX /UL B 3tom cny4ae
3aKa3uMK HeceT MaTepuanbHyl U IOPUAUYECKYIO OTBETCTBEHHOCTb nepes KnaMeHToM 3a CBA3aHHbIE C 3TUM
npeTeHsuu.

8.3. B cnyyae ecnu cymma npepocTaBieHHbix MicnonHutenem ycayr npesbilaet obuLyo cymmy onnat 3aKkasuuka,
3akasumk 06s3aH ONNaTUTb pasHuuy B TeueHue 10 (aecAaT) 6aHKOBCKUX AHE CO AHA BbICTaBNEHUA CYeTa U A0

3aesga KnueHTos./,
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8.4. B cnyyae ecnm cymma npepocTaBneHHbix McnonHutenem ycnyr meHee obuieit cymmbl onnat 3aKasuuka,
Ucnonuutenb 06A3aH BEPHYTb pasHULy Ha cyeT 3aKa3uuka B TeueHue 10 (gecATn) KaneHAapHbIX AHeW nocne
nognucaHus AKTa CBepKWU pacyetos Hactoawero Jlorosopa. MNpu nponoHraumu Hactoawero florosopa, CTOpOHbI
BnpaBe 3aKNOUWUTL AONONHUTE/IbHOE COrNalleHWe O MNEepeHoCe HEeU3PacxofdoBaHHbLIX CYMM 3aKa3uuKOM Ha
6yaywme neproabl Nocne OKOHYaHUA AaTbl 4eicTBUA HacToaulero florosopa.

8.5. Bce AononHuUTENbHbIE YCNYTH, NpeaocTaBasemble McnonHutenem B nepuog npoxxkusaHua Knueuta s OTtene,
onnaymnsatoTca no opuumnanbHo onybamkosaHHbIM Tapudam KnueHtom camoctoatenbHo B Kaccy Otens.

9. NOPAQOK NPEAOCTABNEHUA OTYETHOCTU
9.1. B TeueHue 5 (natu) paboumnx AHeN, cneaytolmMx 33 OTYETHLIM Mecauem, UcnonuuTtens nepepaet 3akasuuky
NOANUCaHHbIN CO CBOEI CTOPOHbI aKT 06 OKa3aHHbIX yCayrax aNeKTPOHHbIMU CPeacTBamMmu KOMMYHUKaLUN.
9.2. 3akasuuk B Teuenune 10 (aecatn) pabounx gHei nocne nonyyeHuUa akta o6 okasaHHbIX ycayrax, nognucbisaert
U HanpaBnfeT OAMH ero 3Kksemnaap Mcnonuutento, 1Mbo npefocTaBAAET NUCbMEHHbI MOTUBUPOBAHHbIN OTKa3 C
yKa3zaHWem 3amedaHuil U CPOKOB UX YCTPAHEHUA SNEKTPOHHbIMWU CPEACTBAMU KOMMYHUKALUW.
9.3. He nosaHee 25 uMcna Mecaua, CAEAYIOWEro 3a OTYETHLIM, CTOPOHLI 06A3aHbl NPeAoCTaBUTb OPUTMHANDI
[HOKYMEHTOB, NPeAoCTaBIEHHbIX PAHEE NO 3/NEKTPOHHbLIM CPeACTBaM KOMMYHUKALNUN.
9.4. VicnonHuteno NpeaocTaBNAeT 3akasuuKky OpurMHanbl cuyeTa-GakTypol He nosgHee 15 uucna mecaua,
Cneaylowero 3a OTYETHbIM.

10. NPABA U OBA3AHHOCTU CTOPOH

10.1.  Ucnonuutens obasyeTca:
10.1.1. OkasblBaTb YCNYFM B COOTBETCTBUM C AeicTBytowmmn B Poceuiickoit ®egepauuu Hopmamu, cTaHaapTamu
W NpasBuNamu.
10.1.2. Ocyuwectsnath ob6cnykuBaHne Knuentos 3akasuuka B obbeme, COMIacHO paHee NoATBEPsKAEHHOM
UcnonHuTenem 3aaBKuU U onnadeHHol 3akasumkom cueta McnonHurens.
10.1.3. HecTv OTBETCTBEHHOCTb Nepes 3aKka3umkom B pasmepe ybObITKOB 3aKa3uuKa, BOZHUKIWIKUX B pesynbTaTe
HeucnonHeHua UcnonHutTenem ycnosuid Hactoawero Jlorosopa.
10.1.4. NucbMeHHO MHPOPMUPOBaTh 3aKasumka 06 U3MEHEHUM LIEH Ha YCAYTH, He No3AHee, Yem 3a 14 AHen po
BCTYNNEHUA TaKOBbIX B AEWCTBUE, C MONYYEHWEM NUCbMEHHOTO MOATBEPXAEHWUA OT 3akasuuka O corlacuu
paboTtaTb MO M3MeHeHHbIM Tapudam 1 B AanbHelwem oPOPMAEHHBIM HaANeXaLLUM 06pasom AONOAHUTENbHbIM
cornawenuem K florosopy. CToumocTe paHee 3aBPOHUPOBAHHbLIX U NOATBEPMKAEHHbIX 3aABOK U3MEHEHWIO He
NOANEWUT. 3aKasuumKk B CAy4ae WU3MEHEeHWA CTOMMOCTM YCAYyr BnpaBe OTKa3aTbCA OT BbINOAHEHUA yCnoBuit
HacToswero florosopa 8 Lenom nubo YacTMuHo, B 3Tom cnydae Wcnonuutenb obasyercs B 10-AHEBHbIN CPOK
BEPHYTb 3aKa3uuKy BCe Hepeann3oBaHHbIE AEHEXHbIE CPEeACTBA, HA OCHOBaHUY aKTa CBEPKH.
10.1.5. MNucbmeHHO WHGOPMUPOBATL 3aKasyuMKa O NPEACTOAWMX aKUUAX W CNeunpennoKeHusx, KoTopble
npegnonaraloT 6onee BbIrOAHbIE YCNOBUA, Yem y 3akasuuka no Hactoauemy [lorosopy, u odbopmUTbL UX nyTem
NOANMUCaHUA COOTBETCTBYIOLMX AONOMHEHNI U NPUNOKEHUN K HacToAwweMy [lorosopy.
10.1.6. B cnyyae BO3HWKHOBEHWA HENPeABWAEHHOro, B TOM 4ucne dopc-maxopHoro, obcroaTenbcTBa W
HEBO3MOMKHOCTU MOCENeHUA KOro-nM60 3 KAMeHTOB 3akasuuka B 3a6POHWPOBAHHLIN paHee HOMEP YKasaHHOM
KaTeropuw, icnonnutens rapaHTUpyeT nocenenue Knuenta s ntoboin cB060AHbIN HOMep. B 3TOM cnyyae:

e npu nocenenun Knuewta 3akasumka B Homep 6onee BbICOKOW KaTeropuu onnata paccuuTbiBAaeTCA No

LeHe, yKa3aHHOW B 3aABKe
e npwu noceneHnn KnuenTa 3aKkasuuka B Homep 6onee HU3KOI KaTeropuu 6yaeT npousseeH nepepacyeT B
Nonb3y 3aKasuunKa.

10.1.7. NpeaocTaBuTL BCe HeOBXOAUMbIE AOKYMEHTDI (cepTduKaTbl, NMUEH3UU U T.4.) HA NPaBO OCYLIECTBNEHUA
TYPUCTUUECKOIH  AeATeNbHOCTM, OKasaHWe T[OCTUHWYHBIX  YCAyr B COOTBETCTBUM  C DeiCTBYIOLUM
3aKOHO[,ATENbCTBOM P/g:’

,.—/.r'/'
5‘4 UcnonHutensb

/ 3

3aKasumk
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10.2. Wcnonuutens Bnpase:

10.2.1. TpebosaTb oT KnueHToB 3akasuuka cobniogeHna ycTaHOBNEHHOTO MOPAAKA W Npasun MPOXKWUBAHUA B
Otene, npaBuA NOXapHOI 6e30nacHOCTH U BepexxHOro oTHowWweHus K umylectsy McnonHutens.

10.3.  3akasuuk obA3yeTca:

10.3.1. CBoeBpemMeHHO ¥ B MonHOM obbeme onnauusatb ycnyru, 3abpoHuposaHHble y Wcnonwutens no
HacTosawemy [orosopy.

10.3.2. UHdopmupoBaTb KnaneHtoB o TpebosaHuAx, npegvasasembix WcnonHutenem K KnueHntam, AaBathb
NONHYI0 nHPOpMaLUIo 06 YCNoBUAX NPOXKKMBAHUA U 0b6beme NpeaocTaBnAaEeMbIX YCAYT.

10.4. 3aKkasuukK Bnpase:

10.4.1. Wcnonb3oBaTb PeKNaMHble maTepuanbl M MHOOPMALMIO, PEKOMEHAOBaHHbIE WAW NPEeAOCTaB/ieHHbIe
UcnonHutenem.

10.4.2. PasmectuTb MHOOPMAUMOHHbLIAN MaTepuan 3akasuumka B cayxbe pasmewenua Orvens, ana
uHpopMupoBaHua ceoux KnmenToB (pacnucaHuu paboTbl COTPYAHUKOB 3aka3uuka, Bpema cbopa AnA Bblesfa B
asponopT 1 T.n.)

10.4.3. TMpeanaratb Knnentam 8o Bpems npebbiBanus B OTene AONONHUTENbHbIE YCAYTU (IKCKYpCUK, TpaHCepb!
u T7.n.) Ha TeppuTopun OTtena no Tapudam 3akasuuka.

10.4.4. becnpenaTCTBEHHO CO CTOPOHbI McnonHuTens, BBO3WUTb W BbIBO3UTb K/AWEHTOB Ha TYPUCTUYECKOM
TpaHcnopTe 3akasuuKka Ha/c TeppuTopuio/u OTens No NpeasapuTENbHOMY COFNAcoBaHuUIO ¢ cnonHutenem.

10.5. CTOpOHbl B pamKax npoasuskenus ycnyr Wcnonuutens, obycnoBneHHbIX Hactoawum [lorosopom,
NPOBOAAT COBMECTHbIE MAPKETUHIOBbLIE aKTUBHOCTY.

11. OTBETCTBEHHOCTb CTOPOH
11.1. CTOpOHa, He WCNOMAHUBIIAA WU HeHagjexawum ob6pasom MCNONHMBLWAA CBOW obasatenbcTBa no
HacTosweMy [JoroBopy, HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AeHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccu cKoi
depepauum.
11.2. MaTepuansHbii ywep6, npuunHeHHbI OTento KnueHTamu, BO3MELLAETCA B NONHOM obbveme Knuentamu
HenocpeacTBeHHO B OTene Ha OCHOBaHWM AKTOB, COCTaBNEHHbIX B YCTaHOB/EHHOM 3aKOHOAATENbCTBOM PO
nopsake.
11.3. WCNONHUTENb HE HeceT OTBETCTBEHHOCTM nepep, 3aKkasunKoM 3a HeBbINONHEHUe cBoMX 06a3aTenbcTs no
HacToawemy [lorosopy BCNeACTBME ASNCTBUIA POCCUIACKON UK 3apybesKHON TaMOKEHHO ! CNyX6bl, NaCNOPTHOTO
KOHTPONA, 0TKa3a B BblAadYe BbE3/HbIX BU3 KOHCYNbCKUMMU CNy6amn NOCONbCTB 3apybexHbIX CTpaH, a Takxe B
CNeACTBUM [JeiCTBMIi POCCUMICKUX WAW WHOCTPaHHbIX OGUUMaNbHLIX OPraHOoB, AENAKOWMX HEBO3MOXHLIM
BbINoNHEHUeM UcnonHuTenem cBoux obasaTenscrs.
11.4. Nonoskenns nyHkta 1 cratbm 317.1. lpaxpaHckoro Koagekca P® K obasatenncteam CTOpOH no
HacToawemy [lorosopy He NPUMEHAIOTCA.
11.5. Bo Bcex ocTanbHbiIX cayd4asx, CTOPOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUU C OeACTBYIOWUM
3aKoHopaaTenbcTeom PO.

12. NOPAAOK PA3PELLEHUA CMTOPOB

12.1. MpeTeH3MOHHBbI NOPAJOK paspeLleHus cnopos:

12.1.1. /[lo npeawbABNEHWUA WCKA, BbITEKaOLEro u3 Hactosawero [loroBopa, CTOPOHa, CYMTalOWasn, 4To €€ npasa
HapyLeHbl (aanee — 3aMHTepecoBaHHan CTOpoHa), 06a3aHa HanpasuTL ApYrok cTopoHe NUCbMEHHYIO NPeTeH3NIo.
12.1.2. [peTeHsua AOMKHA coAepxkaTb TpebosaHus 3auHTEepecoBaHHOM CTOPOHbI U ux obocHoBaHue C
YKa3aHMEM HapyWeHHbIX APYrol CTOPOHOW HOPM 3aKOHO/AATeNbCTBa u(unun) ycnosuit Hactoawero Jorosopa. K
NPeTeHsun AOMKHbI ObiTb NPUNOMKEHHbIE KONWUM AOKYMEHTOB, NOATBEPMKAAIOWNX USNOMKEHHbIE B Hei
obnszartenbcrsa. )

#
3aKasumK V(v WcnonHutens
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12.1.3. CropoHa, KoTOopasa noayyuna npeteH3uio, obsA3aHa ee pPACCMOTPeTb U HaMpasuTb MUCbMEHHbIN
MOTUBUPOBAHHbLIA OTBET APYroii CTOpPOHE B TedeHUe AEeCATU KaieHAApPHbIX AHEelW C MOMEHTa nonyyeHus
npeTeH3uu.

12.1.4. B ciiyyae HenosyyeHMa OTBETA B YKa3aHHbIN Bbille CPOK NMBO Hecornacua ¢ OTBeTOM 3auHTepecoBaHHas
CTOpOHa BNpase 06paTUTLCA B CYA.

12.2. Bce cnopbl U pa3Hornacus, BOSHUKLIKE MEXAY CTOPOHAMU B pamKax [lorosopa unu B CBA3U C HUM, B TOM
yucae KacaloWMXCA €ro 3aKNoYeHWUs, U3MEHEHUA, UCNOMHEHWUA, HapyLUeHWA, PacTOPXKeHWA WAW MNPU3HaHUA
HeAelCTBUTENbHBIM, NoAJIexaT paspelueHuto B ApbutpaxHom cyge Pecnybanku Kpbim.

13. ®OPC-MAXOP
13.1.  CTOpOHbl 0CBO6OMXAAIOTCA OT OTBETCTBEHHOCTW 33 YaCTUMHOE U/IW MOJIHOEe HeUCnonHeHue 0ba3aTenbCcTs
NO HaCTOALLEMY JOTOBOPY, ECAU ITO HEUCMONHEHWE ABUNOCL CNEACTBUEM OBCTOATENLCTB HENPEOAOANMOIA CUAbI,
BO3HUKILMX NOCAE 3aK/NI0YEHUA HACTOALErO AOroBOpa B pe3y/nbTaTe 06CTOATENbCTB Ype3BbluaiHOIO XapaKTepa,
TaKUX KaK HaBOAHEHWe, NoXkap, 3eMaeTpaceHue WU Apyrue NPUPOAHbIe ABNEHUA, BOWHA, BOEHHbIE AEWHCTBUA,
6nokana, 3anpetutenbHble AeNCTBUA BNACTEN M aKTbl rOCYAapCTBEHHbIX OPraHOB, 3KOHOMWYECKUE KPU3WUCHI,
MONUTUYECKAA HECTaBUNBLHOCTb, @ TaKXKe B CIY4ae CYLLECTBEHHOIO YXYALIEHUA KOHbIOHKTYPbI TYPUCTCKOTO PbIHKA,
BO3HMKIIME BO BpemMA AEWCTBMA HacToAwero [loroBopa, KOTOpble CTOPOHbLI HE MOrAU NpeasuaeTb, WU
npeaoTBPaTUTL.
13.2. Mpu HacTynneHun obCToATeNbCTB, YKasaHHbIX B N. 13.1, Ka4aa CTopoHa AO/MKHA 6e3 npomeaneHus
M3BECTUTb O HUX B MUCbMEHHOM BUAE APYryio CTOpOHY. CBUMAETENLCTBO, BbIAAHHOE COOTBETCTBYIOLLEH TOProBoM
nanatoi WAW WHBIM KOMMNETEHTHbIM OpPraHOM, ABAAETCA AOCTAaTOYHbLIM NOATBEPKAEHWEM HaAUyuua U
NPOAOKUTENIbHOCTM AelCTBUA HENPEOJONNMON CUNIbI.
13.3. B cnyyae Hactynnenuss o6CTOATENbCTB, NpPeAycMOTPeHHbix B8 m. 13.1, cpok BbiNONHEHUA CTOPOHOM
06a3aTenbCT8 No HacToAlemy [loroBopy OTOABMraeTcAa COPasMepHO BPEeMeHU, B TeYeHue KOTOpOoro AercTsytoT
3T 06CTOATENBLCTBA U UX NOCNEACTBUA.
13.4. Ecnu HacTynuswmne o6CTOATEeNbCTBa, nepeuncnedHble B n. 13.1, M ux nocneacTsua NpoAo/KalOT
JelcTeoBaTh 60siee 2 MeCALEB, CTOPOHbI NPOBOAAT AOMNO/NHUTENbHbIE NEPETrOBOPbI ANA BbIABEHUA NPUEMNIEMbIX
anbTepHaTUBHbIX CNocoboB ncnonHeHWa HacToaulero Jorosopa.
13.5. Mpu HacTynneHun o6CTOATENbCTB, YKasaHHbiX B N. 13.1 Hactoawero [lorosopa, CTOPOHbI NPOBOAAT
CcBEpPKY B3aumopacyeTos. Heucnonb3oBaHHbIe AeHEXHbIe CPEACTBA, OnnadYeHHbie 3akasunMkom 3a KBoTy Homepos
B COOTBETCTBUM C rpaduUKOM nnaTexell, BO3BPALAOTCA 3aKasuMKy Ha €ro pacyeTHblid CYeT B TeueHue 30
(TpuauaTh) AHel Nnocne AaTbl HACTYNAEHNUA 06CTOATENLCTB.

14. CPOK AEWACTBUA U NOPAAOK PACTOPYEHUA AOTOBOPA

14.1. HacToawwit A0roBop BCTynaeT B CUAY C MOMEHTa ero noanucanna CtopoHamu u byaer aeincrsosaTb No
«30» paekabpa 2019 r., a B 4aCTu UCNoNHeHNUA 0623aTeNbCTB — A0 NONHOTO WX BbINONHEHUA CropoHamu.
14.2. WcnonHuTeno obA3yeTca NPUCTYNUTb K OKa3aHWIO YCAYTr KAMeHTam 3akasuuka, Aata Hadana 3aesfa
KOTOPbIX NPUXOAUTCA Ha nepuoa ¢ 18.04.2019 . ao 30.12.2019 .
14.3. Hactoawwmii [oroBop MOKeT 6biTb PacTOPrHyT B 10-AHEBHbIN CPOK C NPeABapUTEbHLIM NUCbMEHHBIM
yBeaomaeHnem no nHuuuatTuse Noboi U3 CTOpoH B CIyHanx:
e no 0600AHOMY COrNAacuIo
© N0 NPUYMHE HEWUCNOAHEHUsA, NMBO HeHaanexallero WCNONHEHWUA Kakoin-nubo u3 cTopoH ob6A3aTenncTs,

NpesyCcMOTPEeHHbIX HacToAawmMM [oroBopom.
14.4. B cnyuae pacTop)eHWa Hactosliero [Jorosopa, HEUCMNONb30BaHHbIE AEHEeXKHbIe CPEACTBA, OnNavyeHHble
3aKa3uMKOM, BO3BPALLAKOTCA 3aKa3uMKy Ha €ro pacyeTHblii CYET B TeyeHue 30 (TpupguaTtu) AHelt nocne Aatbi
pacTopxeHus HacToalero-florosopa.

3aKasuunk WAcnonHutenb
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14.5. [JocpouHoe pacTopxeHue HactoAawero JloroBopa He ocBoboxkpgaer CTOpoHbl OT 06s3aTenbcTs,
BO3HUKLLWNX A0 MOMEHTA ero pacTopXeHus.

15. KOH®UAEHUUANBHOCTb
15.1. Kaxxpaa n3 CTopoH 06A3yeTcs He MCNONb30BaTb B LENAX, HE CBA3AHHbLIX C MCNONHEHWEM HaCTOALLEro
[Jorosopa, U He pacKpblBaTb N06bLIM MLAM (33 UCKNIOYEHUEM NIULL, YKa3aHHbIX B N. 15.2) 6e3 npeaBaputenbHOro

NUCbMEHHOTo cornacua apyroi CtopoHbl Nobyto MHPopmaLmio, KOTopas cocTaBaseT UAU morna bbl cocTaBuTb

KOMMEPUECKYI0 TaliHy, nogpasymesaeTca nobaa nudopmauusa, kotopas CTopoHa cuntana 6ol Npu CyLLECTBYIOLLUX

obbluasx aenosoro 060poTa KOHOUAEHUMANBHON U PACKpPbIIa Obl €e TONbKO AULAM, HYXAAIOLWMUMCA B Hell Lenax

OCYLLECTBNEHUA ALATENbHOCTU WU NPOM3BOACTBA paboTbl AnA Takol CTOPOHbI U rapaHTupylowmm cobnrogeHve

KOHPUAEHUMANBHOCTHU.

15.2. Kawaaa us CTopoH Bnpase PacKkpbiBaTb YKa3aHHYO KOMMepYeCcKyo HPOpMauuio:

e cBouM adPUAMPOBAHHBIM NMLAM U NApTHEPam NO COBMECTHOMY NPEeANPUATUIO, O4HAKO, B KaXKAOM cnyyae,
TONbKO MOCNE NOAYYEHUA OT TaKUX /UL, MUCbMEHHbIX 00A3aTeNbCTB He PacnpoCTPaHATb NOMYYEHHYIO
uHpopmaumio — B 06beme, COrnacoBaHHOM ¢ apyroii CTopoHo

® CBOWM IOpUCTaM, ayauTOpPam 1 areHTam — 8 ntobom obbeme

® CBOMM COTPYAHWKaM — TONbKO B TOM ob6beme, KOTOPbI HEO6XOAMM ANA BbINOAHEHWUA UMW CBOUX TPYAOBbIX
o6a3aHHOCTEl, U TONbKO NPU YCNOBUM COBNIOAEHUN UMU ee KOHPUAEHLMANbHOCTH

o  6aHKy UAKU MHOMY GUHAHCOBOMY YUPEXKAEHUIO — B 06beme, HEO6X0AUMOM AN1A OCYLLECTBAEHNA NATexXen No
HacToawemy florosopy

e  rocyaapcTBEHHbIM OpraHam — B 06beme, YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM, MO0 Ha OCHOBAHUMU peLleHUs
cyAa unu apbuUTPaXKHOTO CyAa, MMeroLero 06asaTeNbHyo Cuay AnA cooTeeTcTaylowen CTOPOHDI

15.3. B cnyyae peopraHusauuu ogHoi us CropoH Hactoawero J[lorosopa, BNEKYLLEN ee MpeKpalleHue,

HaXOAALLMECA Y HEe Ha XPaHEHWUU HOCUTEeNU UHPOPMALIMK, CBA3AHHON C OTHOWeEHUAMMU CTOPOH Mo HacToAlemy

Jorosopy, moryT 6biTb nepefaHbl TONbKO OAHOMY W3 BHOBb CO3/A3aBaeMblX B pesy/ibraTe peopraHu3auuu

OPUANYECKUX UL,

B cnyuae nuksBugaumu oaHoit us CTOpoH Hactoawero [lorosopa, HaxoAawmMecs y Hee Ha XpaHeHUW HocuTenu

uHpopmaummu, CBA3aHHble C OTHOWeHuAMKU CTOpPOH No HactoAwemy [lorosBopy, AO/KHbI 6biTb NO BbIGOPY

NUKBMAMpYyemoii CTOpoHbI NepesaHsl B rOCYAapPCTBEHHbIN apXMB MU YHUUTOXKEHBI NO COOTBETCTBYIOWEMY aKTY.
15.4. Kasgana u3 CTopoH Hactoawero [orosopa obsasaHa HesameaauTenbHO coobwuTthb apyroi CropoHe o
AONYLLEHHOM €10 IMBO CTaslem el M3BECTHOM ¢daKTe pasriaweHus, He3aKoHHOM NONYYEHUU UK HE3AKOHHOM

MCMONb30BAHWM YKa3aHHON KOMMEpPYECKOK MHDOpMaL U,

15.5. B cnyuyae packpbiTMa (BKAKOYAs HeyMbllAeHHOe) KoHduAeHUManbHOW WHGopmauuu B HapylueHue

HacTosuero [loroBopa CTOpoHa, KOTOpas packpbina uHpopmaumio, o6asaHa NpeanpuHATL BCE BO3MOMHbIE

[EeNCTBUA ANA YCTPAHEHWA B MAKCUMaNbHO KOPOTKMI NEepuos BpemeHw NOCNEACTBUIM TaKOTO PACKPbLITUA W

BO3MECTUTb ApPYroit CTOpoHe yBbITKK, CBA3AHHbIE C PACKPbITUEM KOHOUAEHUMANbHOW UHOPMALUN.

16. 3AK/THOYUTE/IbHbIE MONOMEHUA

16.1. HacToALwmit AOroBOpP COCTaB/EH B ABYX UAEHTUYHBLIX IK3EMMNNAPAX, UMEIOLMUX PaBHYIO HOPUAUYECKYIO
cUNy, N0 OAHOMY ANA Kaxgoi us CTopoH.

16.2. Echu wHOE He npeayCMOTPEHO HacToAwMM [loroBopom, BCe YBEAOMANEHWUSA, cooblweHns, uHble
JLOKYMEHTbI, NPeiyCcMOTPeHHble HacToAwrM [loroBopom n/vnn Hanpasnsemble CTopoHamu Apyr Apyry B CBA3M C
ucnonHeHuem Hacrosulero florosopa, HanpasnatoTca CTopoHamu No aapecam, ykasaHHbIM B NOCAeAHEM pasaene
HacTtoAwero [loroBopa 3akasHbIMW MOYTOBLIMM OTMPABAEHUAMMU C YBEAOMIEHUEM C ONUCHIO BNONKEHUA WU
BPYYalOTCA NOA POCNMCh YNONAHOMOYEHHbIM NpeacTasuTensm CTOpoH.
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16.3. YeepomaeHus, cOOBLEeHNA, MHble AOKYMEHTbl, Hanpasisemble CropoHamu Aapyr Apyry B CBA3U C
MNCMONHEHWEM HacToAwero [loroBopa, CYMTAlOTCA nepefaHHbiMU C AaThl NOAYHEHWUA CTOpOHOM, KOTOPOW OHM
a4pecoBaHbl.
16.4. Ucrnonb3oBaHue 3aKazumkomM TOBApHOTrO 3Haka McnonHutena, YacTudHO nubo NONHOCTbIO, Ha PYCCKOM
u/MAU aHrauiickom A3bikoB B o6oit dopme, CBA3aHHOM C NeYaTHOU, paguo-, Tene- Uau UHTepHeT-peknamoit unu
MapKETUHIOM, BK/IO43n MCMONb3OBaHME TOBApHOTrO 3HaKa MOCPEACTBOM YKa3aHWuA B MOUCKOBbIX cUCTeMax W
yCTPOMCTBAX, CCbINKAX, KAKOUEBbIX CNOBAX, UHTEPAKTUBHbIX CChIIKaxX Uau No6bIM MHbIM criocobom, Hanpas/ieHHbIM
Ha ynpasneHue pesynbraTamu  paboTbl  MOWCKOBBIX  MEXaHW3MOB WHTepHEeT-NoMcKa, CnocobeTsyowmx
HaXOMKAEHUIO YKAa3aHHOTO TOBApPHOrO 3HaKa, [OMNYCKAeTCA TONbKO B LENAX NPOAAKKU YCayT Ucnonnutens B nepuos
Jdencteua HacTosuLero [orosopa.
16.5. Mpu dopmMpoBaHUK OTAENbHOW BEB-CTPaHuLbl C UCMOAb30BAHWEM TOBAPHOTO 3Haka WcnonHutens,
3aKa3uuk 06A3yeTCcA B NPaBOM BEPXHEM M0/1€ Pa3MeCTUTb CBOM TOBapHbIM 3HaK UOEHTUHHOrO pasmepa 1 yKkasaTb
B BEpPXHEM nose BeB-CTpaHWUbl, Y4TO AAHHbIA WHTEPHET pecypc NojfepiusaeTca oduLMaNbHbIM NaPTHEPOM
WUcnonHuTens ¢ ykasaHuem KOpuamMueckoro HassaHua 3aKkasduka.
16.6. Mocne nognucanua HacToswero [loroBopa Bce NpeaBaprTeNbHble AOrOBOPEHHOCTU YTPAUKUBAIOT CUY.
16.7. Bce U3MEHEHUs M AONOAHEHUA K Hactosawemy [orosopy A0/KHbI BbiTb cocTaBneHbl B NUCbMEHHO M
bopme U NoANUCaHbl YNOJHOMOYEHHBIMU NPEACTaBUTENAMU CTOPOH U CKpenaeHbl nevaTamu.
16.8. CTOPOHbI YBEAOMAAIOT APYr Apyra O N0bbiXx W3MEHEHWAX MOUTOBLIX U IOPUAMHECKUX agpecos,
GaHKOBCKUX PEKBU3WUTOB, O CMEHE WCMOMHWUTeNbHOro /MLE, WMEroWero npaso noanucu Ha oduUMaNbHBIX
JOKYMeHTax. McnonHeHue o06A3aTenbCTB CTOPOH MO CTapbiM  ajpecam u 6aHKOBCKMM peKBU3UTaM A0
yBeAOMAEHNUSA 06 UX USMEHEHWUU CHNTAIOTCA HAA/IEXALMM UCTIOSTHEHHBIM.
16.9. Bce npuaosKeHWs K AaHHoMy [loroBopy ABAAKOTCA HeoTbemeMol YacTblo Hactoawero [lorosopa
LOMKHBI BbITb NOLMUCAHBI MOAHOMOYHBIMU NPEACTaBUTENAMN CTopo-H.

17. ALAPECA U PEKBU3UTbI CTOPOH

3aKasuuK: Wcnoanutens:

000 «Onepartop BM» AO «[lom TEOpUecTsa «AKTEp»

Op. appec: 117623, r. Mockea, Op. agpec: 298600, Poccuitckan Peaepauma,
yn.8 Mapra, a.1, ctp.12, nom. XXVI, kom. 2 Pecny6auka Kpbim, r. AnTa,

MouToBbLIA aapec: yauua [pawuHckoro, gom 35

Cumdeponons, np. Kuposa, 66/3, 295034. MouToBbili agpec: 298600, Poccuiickan Peaepauus,
OlPH 1167746106923; Pecny6nuka Kpbim, r. AnTa,

WUHH 7727281607; KNMN 772701001, yauua ApamuHcKoro, Aom 35

P/c 40702810000000011252; OrPH 1149102099167

K/c 30101810200000000823; MHH 9103011843; KMNMN 910301001

B «TaznpombaHK» (AKumoHepHoe 06uiecTso) p/c 40702810007280002614

BUK 044525823, Kopp.cyer 30101810835106000107

OKNO 52800218, OIPH 1167746106923, B CMMd)epononbcxw cbmnuan AB «POCCUA» B
OKATO 45293594000, OKTMO 45909000000. [t Cwm@epononb e

Ten. +7 (495) 109-25-00 BUK 043510107

4 62 1121 8495 640 9400
sewnce@akteryal
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NMPUNOXKEHUE Nel
K Qoroeopy Ne 2019041801/06T ot 18.04.2019 r.
06 OKa3aHUU FOCTUHUUHBIX YCAYT

www.bgoperator.tu

Tapudbl Ha pasmMelleHUe B napk-otene «Axkrep», Anrta

CTOMMOCTb 32 HOMEP B CYTKW B pybasax PO (HeTTo)

:
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Karteropus on-so mect Pasmelenu | OO Eaty G G i 30 23382 05 _— Bblcox#uit ce30H
! 8 HoMepe MEHIEE | 18.04-29.04 INEEELEE | & e | e > vt
 Homepa HOMepe 01.11-30.12 | 01.10-31.10 | 01.06-30.06 25.08-15.09 15.07-24.08
f ' ’ i ' ' | 16.09-30.08 | 01.07-14.07
; ocH | Aon | |
| 1-MecTHbIN |
| 1 1 1 yenoBex 1615,00 2040,00 2890,00 3400,00 4675,00
' 3KOHOM
! | 1 yenosek 1700,00 2125,00 1 2550,00 3060,00 3995,00
IKOHOM 21 = - - : e
ﬁ | 2 yenoseka 2550,00 2975,00 ‘ 3485,00 4080,00 5270 00
14enoBex 2040,00 2805,00 ‘ 3315,00 3910,00 5355,00
CraHpap7 2 1 e — — ——
2 4enoBeKa 2850,00 i 3655,00 | 4250,00 4930,00 6630 OO
! 14enosex 3102,50 | 3740,00 5015,00 6630,00 8245,00 :
Komoopr 2 1 :
2 yenoseka 3952,50 4590,00 6035,00 7735,00 9605,00
1 yenosex 5015,00 5865,00 8160,00 11560,00 14705,00 |
JIHOKC |2 2 . :
] ‘ 2 yenoBeka 5865,00 6715,00 9180,00 12665,00 16065,00 |
BononHutensHoe mecto 1000,00 1000,00 1200,00 1300,00 1600,00 ;
| feTckoe AONOAHUTENEHOE MECTO !
5(5 12 ner) | 700,00 700,00 900,00 1000,00 1300,00

:‘_g,pmw skaoyaT HAC (20%)

B cronmocTb BXOOWUT: 3aBTpaK, noceuieHwue rnnfaxa (ﬂOflb3OBaHMe wesnoHramu, nNAAXKHbIMKU MNONOTEHUIMU (B neTHumn

nepuoa), nocewerue GacceliHa (NONb3OBAHUE WE3NOHTAMK, NAsHKHBIMKU noaoTeHuamu (¢ 01.10 go 31.05), aHumauma (8

NeTHUU Nnepuoal).

[JeTtv 0o 5 f1eT B cONPOBOMAEHUM B3POCAbIX pazmellaioTcs 6e3 NpesocTasneHus Mecta ¢ 3a8Tpakom - BecnnaTHo.

[onnara 3a nuTaHu,

3aKa3zumk v
L3
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o Herro) ana peteit 5-12 net: obepn — 600 py6, yme - 500 py6 L(en B CYTKU, ANA geTeld ctapwe 12 netu




