ATEHTCKHUU JOTOBOP N 20190225/04/OBI°
r. Cumdeponons «25» (hespans 2019 1.

Wupnsuayansueii  Hpeanpuaumarens yceiinosa  Jlugus Aunbeprosua B umine  Jlupexropa
[ycetinoBoii Jlumun AneGepTorHsl, AcHCTBYIOLIEH Ha ocHoBanHM CBHAETEIBCTBA O TrOCYAAPCTBEHHOMN
perucTpauum, MMEHyeMBIH B JalibHeiilueM «llpunumnan», ¢ ogHoW  ¢TOpoHBL H OfmECTBO ¢
OTpaHHYCHHOI OTBeTCTBeHHOCTRIO «Queparop butuno-I'modye», B nmuue npenctarutens 3aauBuna
Anercen CepreeBuva, AefCTBYIOIIEr0 HAa OCHOBAHWH Hosepennoctu 77 Al' 0254897 ot 14.02.2019 r,
HMEHYEMbIH B JIJIBHEHIIEM «ATEHT», ¢ JApYroil CTOPOHDI, HMEHYEMbIC B JanpHeHle™m «CTOpOHbI,
3AKIIOUM/IM HACTOSNIHI JIOTOBOP O HHIKECICAYIOLIEM;

L IIPEJIMET JTOTOBOPA
1. «Arent», nelCTBYS OT CBOEro MMEHH H IO nopyuenuio «llpuHnunanay», obf3yercs npuHEMMATH 3asBKH
Kimentos u ero cybarentos na yenyru «[IpHHIHNATa», OMIaTHTh 3TH yenyru, a «llpunnunan» obssyercs
MOATBEPKIATL M OKasbIBaTh KUIMEHTaM yKa3aHHBIE «ATFEHTOM» YCIYTH M IPEIOCTABHTE «ATEHTY» areHTcKoe
BO3Harpa)/eHue.
2. «[lpuHumnany oba3yercs npenocrasuts Yenyru o PasMELLICHHIO KIIHEHTOB B anaprt-otese «llambman,
pacnonokennomy mo aapecy: Poceniickas ®enepauns, Pecnybinka Kpeim, r. Slara, n. [acnpa, ya
Anynkuuckoe moceee, 17-6, 298662 (nanee — orean).
3. «Ilpunumnany npenoctaBiser « AreHTy» K MoCIeIyIOLICH peaNu3aluuy TOCTUHHYHBIE YCJIYTH [0 TapHdam,
npuseaeHnbM B Hpunoxennu Ne 1 nacrosiutero Jlorosopa.
4. OcHOBaHHeM Ul IpHeMa Ha OTABIX ABJIAETCS TTyTeBKa «[IpuHumnana» uian obmenHslil GnaHk (Baydep)
«ATEHTa» YCTaHOBIEHHOrO 00pasua, B KOTOPOM YKa3aHo: HamMmeHoBanue otens, ®.M.0. KinenTos. JaThl
poscacHus KIneHTos, nepuos 3ae3fa U Bele3Ta Kakaoro KiIueHTa, THII NUTaHus, KaTEropHs H KOJIHYECTBO
HOMEPOB, JONOJHUTEILHEIE YCAYTH,

2. OBsI3AHHOCTHU CTOPOH
2.1 «lIpunumnany obsizyeres:
2.1.1. Ocymecrsiste obcaykupanne KnneHToB AreHTa B 00BeMe, YCTaHOBJICHHOM HacTOALIMM J[OroBOpoM 110
Tapudam, ykazauueM B [Ipunoxenun Nel Hacrtosmuero JIOroBopa.
2.1.2. Bponnposaiine HoMepoB Mpou3BoMTCs «IIPHHIHIIAIOM» HA OCHOBAHHH ITUCHMEHHBIX 3a5BOK «AFCHTAY
C azpeca ¢ JIOMEHHBIM HMEHEM (@bgoperator.com Ha anpec «[Ipununnanay palmayalta@mail.ru u TpeGyer
AONOHATENLHOTO cornacoBanys. Ilpununnan o6s3an ne nosjHee yeM B TeyeHHe 24 YacOB HATPABUTE OTBET B
anapec ATeHTa Mo MOCTYIUBIIEH 3asBKe.
2.1.3. B cinyuae BO3HHKHOBEHHS HENPEABHACHHOTO, B TOM UHCIe (ope-maxkopHoro, ofcTosTeNbCTBA W
HEBOSMOMHOCTH MOCC/ICHHS KOro-nmubo u3 Knnentos Arenta B 3a0pOHHPOBAaHHLIA paHee HOMED yKA3aHHON
kareropun, Hpunnunan rapantupyer nocencnne Knnenta B 11060# ¢B0601HbIH Homep. B 310M cnyuae:
- npyu nocenennn Kimnenta Arenrta B Homep Gosiee BBICOKOH KaTeropuu OIuiata pacCYHTBLIBAETCA MO ILICHE,
YKa3aHHOH B 3asBKe
- ipu nocesiennyu KiinenTa Arenta B HoMep 60siee HU3KOH KaTeropun GyIeT npousBe/ieH nepepacyeT B 0JIb3Y
AreHrTa.
2.1.4. Ilpunmmnan o6s3an THCEMEHHO HH(OPMHPOBATE AreHTa 06 M3MEHeHHH LeH Ha NYTEBKH, HE NO3/HEE,
yeM 3a 15 JHel 10 BCTYIUICHHS TaKOBBIX B JIEHCTBYE, C OTYYEHHEM MTHCBMEHHOTO MOATBEPXKAEHHS OT AreHTa
O cornacHy paboTaTh MO M3MEHEHHBIM Tapudam W B JanbHeiiieM ohOPMICHHBIM HATICKALIMM obpaszom
AONOHUTEIBHEIM  cornamenuem K Jloroopy. CroumocTs panee 3a0pOHHPOBAHHBIX M NOATBEPIKICHHBIX
NYTEBOK U3MEHEHHIO HE TI0UTCIKHT.
2.1.5. Ilpunumnan obssyercs 3a 30 kanenaapHbix gHeH 10 Hauana OKa3aHUs Yeayr yBenoMuTs Arenra o
MOORIX padoTax 1o nepeoGOpyIOBAHHIO HIIH PEMOHTY, KOTOPbIE POBOLITCS Ha TeppUTOPUH OTENs U MOryT
CKa3aTbCsi Ha NpeObIBAHUM KJIMEHTa ATeHTa B laHHoM OOBeKTe pasMeleHus.
2.1.6. «llpunnunany obs3aH  mUCbMEHHO WHBOPMHPOBATE «AreHTa» o NPEACTOSAIMX aKLUUAX W
CHCLNPEUIOKCHUSX, KOTOPBIE NPEANONAralor 6o/ee BLINOIHBIE YCIOBHS, YeM y «AreHTa» 10 HACTOSIIEMY
JloroBopy, 1 0GOpPMHUTE MX ImyTeM MOJIHCAHUS COOTBETCTBYIOMMX JOTONHEHHH 1 NPHATIOKEHHH K HACTOALIEMY
Horosopy.

2.2.« Arenm obs3yercs:

2.2.1. CBoMMH CHJIAMM  OCYLICCTBISTH  NPOJBHKEHHE W PEaAH3alHio Yenyr «Ipunnunanar,
CAMOCTOATC/IBHO  TIPOBOJMTL  PAcHeThl ¢ KIMCHTAMM  HA  YCJIOBHSAX, IPEAYCMOTPEHHBIX —HACTOAIIHM
JOTOBOPOM.



2.2.2, TlpoussecTH MNOJHYIO OIUIATy 3ae3ja TYPUCTOB COTJIACHO cueTy [IpuHuMnana B Cpok He [Mo3jHee,
gem 3a 10 gHel jo ux 3aesna.

2.2.3. UnopMupoBaTe KOHCYHBIX NOTpebuTesel (KIHEHTOB, OTBIXAIOUIHX), MPEAOCTABIATE JOCTOBEPHYIO
uadopMamio o6 YeryraX BXOMMLIMX B CTOMMOCTb NYTEBKH W AOMOJHHTENBHBIX [1ATHEIX yenyrax.

2.2.4. Tlpennarate TypuctaM BO Bpemsi npeGbiBanus B OTee AONOIHHTENBIHLIC VCIYIH (3KCKYPCHH,
Tpafcdepsl v TI.) Ha Tepputopun OTelns no Tapudam « Arentay.

2.2.5. OGecneunBaTe TpaHcnoprHoe o6C/HyKHBAHHE (BBOSHTL H BBIBO3NTH TYPHCTOB) Ha TYPUCTHYECKOM
TpaHcnopre «Arenta» Ha/c TeppuTopHio/u OTens.

2.2.6. o cornacoBanuio ¢ «[Ipuuuunaiom» pasmecTuts 8 xomie Orerns MHGOPMALMIO ¢ LEIBIO OIIEPATHBHOTO
OTIOBELICHHUS TYPHCTOB OO OPraHu3alii TPAHCTIOPTHEIX, SKCKYPCHOHHBIX H HHBIX YCIYT.

3. IEHA U MOPSAJIOK B3AUMOPACUETOB
3.1. «Ilpuauunany mperoctaBisier «ATreHTy» K MOCHeIyiomeii peaM3anuyl TOCTUHHMYHLIE YCJIYIH [0
CTOMMOCTH, X0/ M3 TapudoB, npuBeneHHbIX B [punoxennn Ne 1 k nactoswemy Jlorosopy.
3.2.  ATreHTCKOe BO3HArpaKIEHHE, B paMKax AaHHOTO A0TOBOpa,  SIBJSICTCA pasHHULEH MEeXKIAY LUEeHOH
peamusaunn yenyr «Arenray Kimentam u ero cybareHtoB M uenoit «[Ipunupnana» onpeneieHHol ®
[Ipunoxennn Nel nacrosiiero Jlorosopa.
3.3. Bee pacuersl no HactosmeMmy J{oroBopy npoM3BOAATCS MEKIY CropoHaMH B pOCCHHCKUX PYOIAX B
nopsaxe OE3HAIMUHBIX PACYETOB COTIACHO cveTy [IpuHIMnana.
3.4. llpuHumMIAn HAXODMTCS HA YIPOIUEHHOH CHCTEMe HATOro000KeHns. Bee Tapudsl Ha YCIYyrH
[puniunana sSB/BIOTCA LEHAMM HETTO, yKasanel B pyonax P®, me obmararorcs HJIC u JEHCTBYIOT s
IpayaaH MoObIX CTPaH.
3.5. AreHT BHpase CaMOCTOATENLHO HA3HAYATH MPOJAKHYIO HEHY YCIYr AUisl TPeTbHX JHIL. B 3ToM cityyae
ATEHT HECEeT MaTepHabHYIO H IOPHAHYECKYI0 OTBETCTBEHHOCTH NepeX KIIMEHTOM 3a CBS3AHHBLIC C STHM
NPETEH3UMU.
3.6. «ArenT» npom3BomMT omnary cuera «llpuHumnana» e nosmHee, uwem 3a 10 gmell 10 3ae3na. 3a
BBIYCTOM Ar¢HTCKOI'0 BO3HATPAXKICHHA.
3.7. Bee jlononHuTeNbHBIE YCHYTH, HpegocTabisemple |lpuHImnaniom B nepuoa npoxupanus Knuenrta B
Orene, omnaunsaiores KiMeHTOM caMOCTOSTENRHO 10 OGUIHATEHO OMYGIHKOBAHHBIM Tapudam B kaccy Orers
B pyOusix PM HATMYHBIMU JICHEXKHBIMU CPEACTBAMH JIKG0 GAHKOBCKOIT KapToii.
3.8. Pacuetnoe Bpemsa B Otene: 3ae31 ¢ 14:00 yacos aust, Bbiesg — n0 12.00 (BpeMs MecTHOE).
3.9. Typucram, nponyCcTUBUINM OILIAYCHHYIO yeiyry nutanusi, OTelb NpeioCcTaBiseT KOMISHCAINIO B BUJIE
CYXOro maika MM nany-00Kca 1o npeaBapuTensHol npocsbe Aredta u/uan Knnenra, mocTynusiueli oT HAX
HE Imo3/1Hee, ueM 3a 24 yaca.
3.10. B cnyyae OTMEHBI WIH H3MEHEHHUS MOATBEPIKIACHHBIX 3aSBOK 3a 7 KaICHAApHBIX JAHEH W MEHEe 70 JaThl
3ae3na, Ilpunnmman mMeer mpaBo norpeGoBaTh KOMMEHCALHIO OT AreHTa B pasmepe | (0 HUX) CYTOK OT
CTOUMOCTH IPOKHBAHHA B 3a0poHMpOBaHHON Kateropuu Homepa. OTMmeHa OpoHupoBanusi panee 7 JHEH 10
33€3/1a KOMIICHCALUH HE TIOTCIKHT.
3.11. Ilpn onosmanuu knueHTa 6e3 NpeBApHTEILHO COMACOBAHHOIO «ATEHTOMY» YBEIOMIICHHA, BO3BpAT
ACHEKHBIX cpencTs «[IpuHuunanom» 3a nponyiieHHbie KOHKO-HH He ITPOH3BOIHTCS.
3.12. Ecom xiueHT 1o 0COOBIM  yB&KHTEIBHBIM  [PUYMHAM,  [IOATBEPICICHHBIM JOKYMEHTALHO
(rocnuranuzanus wiM 6071e3Hb, CMEPTh YWICHOB CeMbU H T.IL), 3ae3KaeT N03Ke WM nokuaaet Orens paHblIe
YKa3aHHOTO B IIYTCBKC CPOKa, TO B 3TOM cityyae «[IpHHUMNAn» NPOU3BOAMT BO3BPAT AECHEKHBIX CPE/ICTB Ha
OCHOBAHMM 3afB/ICHUACAICHTa», CHENAHHOTO B mucbMeHHOH Qopme ¢ ykasammem OUO mpocpouno
OTBHEXABINETO KIMEHTA (OTABIXAIOLIEr0), KOJIHYECTBA HEUCIIONb30BAHHBIX AHCH 110 MyTEBKE, CYMMY AEHEHKHBIX
CPeJICTB, MOUICIKALIIMX BO3BPATY, 38 MHHYCOM ar¢HTCKOIO BO3HAIPAK/ICHMUS.
3.13. Bo3Bpar neHekHBIX CPeJICTB, NMPOM3BOJMTCS B Teuenue 10 (mecsaTH) amell ¢ MoMeHTa MOJIY4YEHHS
3AiBICHHA, HA PACUCTHBIA CUET «ATeHTay, MO0 NEHEeNHbIE Cpe/ICTBa Mo corniacoBanuio ¢ «[Ipunnnnanom» 3a
HEHCIONIB30BAHHEIE JHH YUHTBIBACTCS B CUeT OYAVIINX 3a€3/0B.
3.14. CropoHsl 10oroBopuiInck 0 ToM, 4to [lookenus myukra | craten 317.1. paxxaaackoro Konekca P@
obs3arenbeream CTOPOH NO HAcTosAEMYy AreHTckoMy JIOroBOpY HE NPUMEHSIIOTCS.

4. OTBETCTBEHHOCTbL CTOPOH

4.1. Cropona, He WCMONHHBIIAS WM HEHAUTEXKANIMM OOPA3OM HCIIOIHUBLIAS CBOH OOA3aTeALCTBA IO
HacToslleMy J[OroBOpY, HECET OTBETCTBEHHOCTH B COOTBETCTBHM ¢ JICHCTBYIONIMM 3aKOHOJATE/ILCTBOM
Poccuiickoit Denepaiyu.



4.2. MarepuanbHblil yiep6, npuunuénusil otemo Kiuentamu, BosMelnaeTess B MoaHoM o0beMe KiHeHTaMu
HEIIOCPCACTBEHHO B OTE/IC HA OCHOBAHMHM AKTOB, COCTABIEHHBIX B YCTAHOBIEHHOM 3aKOHOATENLCTBOM PO
MO PsIZIKE.
4.3. llpunuunan He HECET OTBETCTBEHHOCTH nepel AreHTOM 3a HEBBIMOJHEHME CBOMX 0083aTeNbCTB 110
HactosuieMy JIoroBopy BCjeICTBHE ACHCTBHI poccuiickoll  Him 3apyOeKHON  TaMOWKCHHOM  CYyKOBI,
[1acliOpTHOTO KOHTPOJIA, OTKA3a B BBLIAYE BBE3IHBIX BH3 KOHCYJILCKHMH CIyXOaMH MOCOJBCTB 3apyOeKHBIX
CTPaH, a TaKKC B CACACTBUM ACHCTBUH POCCHMHCKMX WIH MHOCTPAHHBIX O(DHIMATBEHBIX OPTaHO B, JIeNarolinX
HEBO3MOXKHBIM HCnonHenue [puHnunaiom ceoux o6s3aTe/beTs.
4.4. Bo Bcex ocrambHbix ciaydasx CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C JAEHCTBYIOLIHM
3aKoHoaareNnLeTBOM PO,
4.5. llpuHumMnan HeceT OTBETCTBEHHOCTh Mepen ATeHTOM B pasMepe yOBITKOB AreHTa, BO3HHMKIIHX B
pesynbTate Heucnonenys [punnunanom yenosuii sactosmero Jlorosopa.
4.6. Ctopona, KOTOpask HE MOYKET BBIMOJHHTL CBOH 00f13aTebeTBa MO HacToOsILEMY JOroBOpy, obs3yercs
HEMEJUICHHO M3BECTHTE 00 9TOM Jpyryto CTOPOHY M NPEANPHHATE BCE OT HEE 3aBUCHINEe [UIS YCTpaHEHUS
HapyuICHHs, YTOOBI CHU3UTH BO3MOYKHBIH Y1epO KIHEHTaM U APYT APYTY.
4.7. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a JCHCTBHS KIMEHTOB, COBEPIIEHHBIE B HapyLIeHHE HOPM
3aKoHOaTesbeTBa PD.

5. MOPAAOK NPEAOCTABJIEHUSI OTYETHOCTH
5.1. Arent ue nosauee 10 pabounx aHeH, cIeaylommX 3a OTYETHEIM MECSIEM, npegocrasnageT Hpunnunany
OTCKAHHPOBaHHbIC KomH nojanucanioro «Oryer AIEHTA» o npoxaxax nyresok, copMHPOBAHITBIX IO JaTe
Bbie3a (3a mecsn). Otuer AI'EHTA cunraetes npunstomiv [IpuBIMnanoM, eciu B Teuenne 5 pabounx gHe# ¢
MOMEHTa ero nosny4uenus lIpuHumnan He npeacTaBuT AreHTY HMHCBMEHHBIX BO3PAXKEHMI 110 COMepPIKAHHIO
oTyeTa.
5.2. He nosaree 4 paGoumx QHEH ¢ MOMEHTA MOJYYEHHs BILICYKA3AHHBIX TOKYMEHTOB, [Ipunuumnan obs3an
PacCMOTPETDb, COINIACOBATh M YTBEPIUTH OTHET ATCHTA, NOANUCATh AKT, HAaNpaBUB OTCKAHUPOBAHHBIE KOITHH
[IO/UMTHCAHHBIX CO CBOCH CTOPOHBI JIOKYMEHTOB IO 3/1€KTPOHHBIM CPEICTBAM KOMM YHHKALIH.
5.3. He nmosanee 25 uncna Mecslia, CIeyoMero 3a OTYTHBIM, CTOPOHbI 0GSI3aHb] NPEROCTABHTL OPUTHHAIILI
JIOKYMEHTOB, NIPEJOCTABIIEHHBIX PAHEE [0 JICKTPOHHBIM CPEACTBAM KOMM yHHKALIHH.

6. POPC-MAKOP

6.1. Croposnl 0¢BOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTHHUHOE HJIM MOJIHOE HEHCIONHEHHE 06S3aTebCTR
10 HACTOAUIEMY IOrOBOPY, €C/IH 3TO HEHUCIONHCHUE SBUIIOCH CIICACTBHEM OOCTOATENLCTB HENPEOI0IHMOi
CHIBL  (QOpC-Makop), BOZHMKIIMX TOC/EC 3aKIOYCHHMS HACTOSIIEIO JOTOBOPA B PEe3ybTATE COOBITHIY
UPE3BBIMAMHOrO  XapakTepa, KOTOpble «AreHT» 6o «lIpuuimnany He MOMNM  HH MpeNBHJIETh, HH
NPEAOTBPATHTE PasyMHBIMU MEPAMH.

6.2. Tlost hope-MakOpHBIME OGCTOATENBCTBAMHU [OHHMASTCS: MoJKap, HABOTHEHHE, 3eMIIETPACEHHE, APYIHe
CTHXHIHHBIE Ot.. ICTBHA, BOMHA HIIH BOCHHLIC ACLILTB”H T.IT. (.TOPOH’[ AJIA KOTOPOH CO3JaJIaChb HCBO3MOKHOCTh
BBITIOJIHEHNS 00S3aTEIILCTB B CBA3M C HACTYIICHHEM OGCTOATENBCTB HEMPEOOMMMOMN CHIIbL, 0083aHa B TEUCHNH
10 1HeH H3BECTUTD APYIYIO CTOPOHY O HACTYIUIEHHH YKA3aHHBIX 0OCTOATENBCTB.

7. HOPSIIOK PACCMOTPEHUS TTPETEH3UI U PASPELLIEHUE CITOPOB.
7.1. Tlpetensnn «Arentay 110 Ka4eCTBY [PEAOCTABICHHOIO 0BCIYKHBAHMS npuHuMalotes «lIpunuunanom» B
TedeHne 30 Hel ¢ MOMEHTA OKOHYaHUs OKaszaHus YCIyru.
7.2. TIpeTeH3HOHHEI NOPSI0K paspeletus Clopos:
7.2.1.J1o mpenbsBIeHHs HCKa, BRITEKAIOIIETO W3 HacToswero JJorosopa, ctopona, CYMTAIONas, uto ee 1npaBa
HapylIeHBI (Jla/lee — 3aWHTEPECOBAHHAA CTOPOHA), 00s3aHA HANpPABATH APYrol CTOpOHE MHCBMEHHYIO
NPETEH3HUIO.
7.2.2.I1peTensus 10KHA COEPXKATh TPEGOBAHMUS 3aMHTEPECOBAHHOM CTOPOHBI H UX 000CHOBAHHE C yKa3aHHeM
HApYLICHUBIX IPYTOH CTOPOHOH HOPM 3aKOHOAATENLCTBA M(MITH) ye10BHil HacTosuero JJorosopa. K nperensun
JOIDKHBL OBITh IIPHJIOXKEHHBIC KOIIUMH A0KYMEHTOB, MOATBEDKIAIONIMX U3JIOWKEHHBIE B Hell 0653aTeIbeTRA.
7.2.3.Cropona, KkoTopas mojy4mia NpeTeH3Hio, obs3ana ee pacCMOTPETb W HAaNpaBUTh [HCbMEHHBI
MOTHBHPOBAHHLIH OTBET APYrOM CTOPOHE B TEUEHHH ACCATH KAJIEHIAPHBIX JHEl ¢ MOMEeHTa MOJTYyYeH Hs
MPETEH3HH.
7.2.4.B ciyuae HeNnonyyeHUs OTBETA B yKa3aHHBIl BEILE CPOK THGO HECOINACHS ¢ OTBETOM 3AHHTEPECOBANHAs
CTOpOHA BHpase 00paTUTLCS B CY/L.
7.2.5. Bce CNIOpEl M pa3HOTNIACHS, KOTOPBIE MOIYT BO3HHKHYTh M3 HACTOSIIETO JOTOBODPA, N0 BOIMOKHOCTH
paspeLIaloTCA MYTEM IIEPETOROPOB MEXK/1Y CTOPOHAMH MJIM B NPETEH3MOHHOM ropsiake. CTopoHa, 3asBagionas
0 CYIICCTBOBAHWM CHOpa HIM pa3sHOIACHH [0 HACTOALIEMY JOTOBOPY, HanpasmsieT npyroit Cropowe
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