. Cy6arentckuit yorosop Ne 204KH
r. Cesacronons Pecrry6mnka Kpsim «01» aupaps 2018 roza

O6mecrao ¢ OTPAHHYEHHOH OTBETCTBEHHOCTDBIO «Kannparap-Hopa», HMEHyeMOe B
AansHeHIueM «AreHT», B JHue Ienepansuoro aupexropa ERunolt IOnuum Bukroposuss,
ACHCTBYIOMIETO Ha OCHOBAHMH VYcrara, ¢ oguoit CTOpoHK ¥ QO6mecTso ¢ OTpaRHYCHHOHN
OTBETCTBEHHOCTbIO «I pHHBEpCY, HMeHyemoe B nanbuelimeM «CyOarenTy, B mne 'enepanpHOro
mupextopa Jlsicak Oaeru HsaHoBHBI, IeHicTBylomel Ha OCHOBaHHM VcTaBa ApyToll cTOpOHE,
SaKIOTHI HacTosIMHA Jloropop 0 Hvkecaenyromen:

L. Ilpeamer moropopa

[51l Cy6arent 06s13yeTcs OT CBOECro MMEHH W Mo TNIOPY{CHHIO AF€HTA OCYINECTBIIATE NPOABIKEHHE ¥
PEUTH3AUMIO TYPUCTAM H/HITH WHBIM 33Ka34HKAM YCIYT MO pasMEINEHHIO, TPaHCIOPTHPOBKE W HHBIX
YCIYT, IPENCTABNACMBIX ATEHTOM, Ha YCIIOBHIX, ONMPENeIHEMBIX HACTOAUIHM LOTOBOPOM.

57] CyGarent PCM3YET YCNYTH Ha OCHOBAHWH CHENOK ¢ TPETHUMH nunavu. ITo BceM caenmkam,
coepmieHHEM Cy6areHTOM ¢ TPeTHHUMH NMIAMY B PaMKax HacTOAMEro JOrosopa, NpHoGperaeT npasa
H CTaHOBUTCS 06s3aHHbEIM Cy6arent, X0Ts 65f AreHT B 607 Ha3BaH B CAE/NKE MIM BCTYIIHII C TPETHHM
JTIIOM B HETIOCPEACTBCHHEIE OTHOMICHHS IO HCITOMHEHHNIO Ce/IKI,

E.’E Cy6arent nposomur QHHAHCOBYIO AEATENBHOCTE 1O peanu3auun ycayr ATeHTa B YCIOBHSX
NOTHOH (UHAHCOBOK  CAMOCTOSNTENBHOCTH, Bosmemenne naxmammprc pacxomos Cy6arenra,
CBASAHHBIX C MCIIONHEHHUEM IIOPYYEHHS ATeHTOM N0 HaCTOAINEMY AOTOBOPY (B TOM HHCJIE PACXONE! HA
orIaty TenedoHHOH, daxcAMHTEHONH CBA3H, MuTepHeT-cBAsH H T.1.), NPOU3BOOMTCA HE CBEPX, & B
PaMKax BO3ZHarpaXIeHHs, TPHIHTAIOMErocs CyGarenty B cooTBeTCTRHH C YCIOBHAME JOFOBOpA.

2. O6mme nomoxKeHHs

4] Bee AOTOBOPEHHOCTH, CBA3AHHBIE ¢ PeANH3ALMeEN YCIyr, Takue Kak: Oponuposaune, oTkas ot
Oponuposanns, noaTRepxIEHNE OPOHHPOBAHMS U T. I1. OCYINECTBIAIOTCS TONBKO B TIHCEMEHHOM BHZE
B dopme JIncra 6porupoBanms (3asnBKH).

E5 K yenosuam GporupoBanus orHocaTCH: naTa saeana, nata BEIE3J3, PacYETHBIN 4ac, HA3BAHHE
o0BeKTa pasMeIeHHs, KaTeropus HOMEp3, BHI pAIMEUICHHS B HOMEpe, BUI IHMTAHMA, 4 Takke
AOMOMHHTENBHEIC YCNYTH (TPaHC(EpE], 3KCKYPCHOHHEIC yenyru), BKMOYaeMEle cornacko Jluery
6pornpoBanus, HanpasnseMoMy CyGarentom.

3. Ilpasa u o6ssanHocTH ArenTta

B Teuenue | (ommoro) pa6ouero ams ¢ MOMCHTa mony4eHus or CyGarenra Jlucra
GporupoBanua Arenr uHpopMupyer CyGareura o pesyabTarax o6paboTKH 3a9BKH:

- B ClIydac BOIMOXHOCTH OPOHHPOBAHMS Ha YCIIOBHAX, yKa3aHHbIX B Jlucre GponupoBaHus AreHt
BbickUIaeT CyGarenty cuer — NOATBEPKACHUE Ha 3a0pOHUPOBAHHEIN KOMITITEKC ycayr;

- B Cllyuae BO3MOXHOCTH CPOHMPOBAHHA HA YCIOBMAX, OTNHYHEIX IO KaKoMy-nu6o napaMerpy ot
ycnosuil, ykasauusix B Jlucre GponupoBaHug, HHCEMERHO HHdopmupyer Cy6areHTa 0 BO3MOXHBIX
YCIIOBUAX OPOHHPOBAHUS;
- Cy6arent o6s3am cornacosars ¢ TYPHCTOM H/W/IM HHBIM 3aKa3YUKOM NpPEIOKEHHbIE AreHTOM
ANBTCPHATHBHEIC YCNOBHA OPOHMpOBAHHS, B Cclydae orcyreTBua 0T CybGarenra undopmauuu o
IIPHEATHN TIPEATIONEHHBIX YCIOBMA GPOHUPOBAHNS B TeueHHe 48 yacon ¢ MOMEHTa UX NONYYeHUs 0T
AreHra, AreHT aHHYIHpyeT nonyuenHsit ot CyGarenra Jlucr GpoHHpoBaHKS.

@Haroﬁ axkuenra 3asBkH CyGareHTa AreHTOM sBIAeTcH JaTa BBICTABJIIEHHS ATEHTOM CcueTa-
nonTBepxaeHus. C KaThl agi€nTa 3asBKH BOSHHKAET 06A3aHHOCTE Cy6arenta peanusosars Typucram
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W/HTH MHBIM 3aKa3uUKaM 3aGPOHMpOBAHHBIE YCIyTH HA YCNOBHAX HACTOAINErO JOTOBOpA.
Ob6s3ann0cTh Arenta Nmo IpesocTaBICHHIO CyGarenty ycmyr Bosmmkaer mocne NIEpEYHCIICHHS
(BHecenns) CyGareHTOM NeHEXHEX CpeacTs B COOTBETCTBHH C IleHOM, yKa3aHHO# B cdere-
TNOATBEPXICHUH.

Hocne akuenta 3agBkH CyGarcHTa ATEHT OCyIecTBIsET GporHpOBaHUE BCEX YCIYr COracHo
CHETY — MOATBEPXKICHUIO M BhICTaBIAET Cy6areHTy cuet na onnary.

Arem ¥MECT NpaBo Ha ABTOMATHYECKYI aHHYIIHI0 GpOHMpOBAHMA 3a7BKM Cy6arenra,
KOTOpBIe He Ghutd CBOEBpeMEHHO onnaueksl CyGarenToM (n.4.2).

fB10] Mocne BeictaBnenns Aremrom CYETA-MIOATBEPAKACHAS BCE M3MEHEHHA 1O 345BKe,
Hanpassemple CyGareHTOM, paccMaTpHBAIOTCS KaK OTKa3 Cybarenta ot 3asBku u NOJIy4eHHE
ATeHTOM HOBOH 3afBKM Ha GPOHUPOBEHHE ¢ BBINONHEHHEM BCEX HEOOXONMMBIX TEXHOMOTHIECKMX
onepauwmit (r.m. 3.1. — 3.3).

E@Hocne nonyuenns or CybareHTa onnathl COryiacHo cYeTy AreHT oQOpMISIET W OTIpaBiseT
CyGarenty Bayuep u uHRE AOKYMEHTBI, ~SBIIOWHECA TCXHONOTHYCCKMMH JOKYMEHTAMH,
TIOATECPKAAIOMAMH NPAaBO TYPHCTa Ha TONYYEHHE BCEX YCAYT COTMACHO CUETY-TIOATBEPIKACHHIO
ArenToM,

ATEHT HMEST NPaBo B HCKIMIOYUTENBHEIX CAYYAnX Ha 3aMeHy 06BeKTa pasMeLieHus (KaTeropyuy
HOMepa), KaTeropreill paBHO3HAYHOH 3a0pOHHPOBAaHHON MM Brmue, 6e3 H3MEHEHHT CTOMMOCTH
3a4BKH.

[EE3] Cybarent mecer oTmercTBemHOCTH 33 NPeNOCTABNCHHE HCYCPNBIBAIOMIECH M JOCTOBEPHOM
HH(pOPMalMA 06 YCIOBMAX pealH3amiu YOIyr mepen TYypUCTAMH W/WIM MHEIMH 32KA3YHKaMH B
COOTBETCTBHH € 3aKOHOAATENECTBOM Poccrilckoit Oenepanan.

Yoy, peanusyeMele ATHTOM, OKa3BIBAIOTCS KAK CaMUM ATEHTOM, TaK W TPETHHMH JIHIAMH
Ha OCHOBaHMH [N0rOBOpoB ¢ ArentoM. Mnpopmamms o6 ycnosmsx ofcmyxpBaHus u yenyrax,
TOTOBHTCA ATCHTOM 3a HECKONBKO MECALCB 40 Hayaya Ce30Ha, NMOITOMY Ha MOMEHT Hauaja
0OCIy)KHBAHHS 110 HE 3ABUCAIIMM OT ATeHTa 05CTOSTeNECTEAM MOTYT MPOH30HTH HIMEHEHHS YCIOBHi
obcmyxupanus B BEISpaEHOM TYPHCTOM ofBeKTe pasMemenns. AreHT o0A3yeTcs NpHNOXHTL Boe
YCHIMA K CBOCBPEMCHHOMY WH(OpMHpOBaHMIO CybareHTa 0 NOZOGHBIX HIMEHEHHSX U npu
HEOOXOMUMOCTH H3MEHHTH yCIIOBHA GPOHHPOBAHHS COTTIACHO 11.3.7 HacTOAUIEro JOroBOpA.

5151 Arent Geper Ha cebs 0Ga3aTENECTBO MPeOCTABIATE noanepxky kndentaM CyGarenta mpu
BCTPEHax-NpOBONAX B a39pOTIOPTY, IPU OCYMIECTBICHAH TPanchepos, PETHCTPAIHH, IIPH BRIE3AE K3
TOCTHHML, BO BPEMH IKCKYPCHOHHBIX II0€3/I0K, IPH BOZHUKHOBEHUH JIOGLIX MPOBNEMHBIX CHTYAITHA.

4. Ilpagra u o6s3annocti CyGarenTa

Cy6arent nanpasnser Arenry MHCbMEHHYIO 384BKY Ha Gponuposanye — Jluct 6pornpoBaHus
10 (aKcy HNH MEKTPOHHOM MOYTE ¢ yKasaHHeM Beex HEOOXOAUMEBIX JAHHBIX, B TOM GHCIe: haMumum
M HMEHA TYpHCIOB, WX MON, 1aTd POXICHHA, HA3BAHWE M KaTerOpHs CPeICTBa pasMElICHKS,
KOMIECTEO GPOHMPYEMEIX HOMEPOB C YKa3aHHeM KaTeropHit HOMEDOB; THII IMTAHUS; BHA TpaHcdepa;
HH(OPMALHA O KOPNOPATHBHOM 3akasurke (IIONHOE HAMMEHOBAHHE OpraHH3alliH), B CJIyYae, ecny
CyGarent peamusyer ycnyrn xopnoparHBHOMY 3aKa34KKy; HHbIE YCNOBHA W CBEACHWS, MMEIOUIHE
OTHOIMIEHHE K NPENOCTABNCHHIO YCNyr. 3adBKa MOMET GBITh pasMelleHa B CHCTEME OponmpoBanus
ArenTa uepes yHuHbii Kabuner CyGarenra mi6o nomkHa G5ITH oopmieHa Ha dupMeHHOM Ganke
CyGarenTa umm 3aBepeHa nevyarsio CybGarenTa, IOANHCaHA OTBETCTBEHHBIM cotpynnukom CybarenTa
(¢ yxasawneM ()aMHNMH) M Hanpas/ieHa He TI0371HEE, YEM 3a CPOKH, TEXHOIOTHYECKH HEOGXOANMBIC
Ans OpoHMpoBaHMA. Bce HM3MEHEHUS M JONONHEHHS X 3adBKaM, a8 TaKXKe AHHYMALHS 3asBOK
ocymecTeiiorcs CyGareHTOM T0JBKO B MECEMEHHO (opMe, G0 B cHcTeMe GponupoBaHUA Ha
YCIIOBHAX HACTOALLETO JOTOBOPA.

Cyﬁareﬂ'r TIPOH3BOANT OMNATY COINIACHO CHETy, BHICTABJIEHHOMY ATGHTOM, B TeucHHE 2
GankoBckux mHelt c MCHT2 BBICTABNEHHA CYETA WIM B HHOHM CpOK, YKa3aHHBIA B cueTe-
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NOATBEPXACHHH ATCHTOM.

CyGarenT o6s3aH NMpeLOCTABUTh TYPHCTAM W/HIM MHBIM 3aKa34HKAM yeiryr Heo6XoouMyIo U
BOCTOBEPHYIO HE(QOPMAIHIO B TOM YHCIIE, HO HE TONBKO!

- 0 OpENCTBaX PAIMCLIEHHS, 06 YCHOBUAX MPOXHBAHHS (MECTE HAXONIEHHS CPEACTBA PA3MELICHHUS,
€ro KATEeropui) ¥ UATAHHA, O JONOJHHTENBHBIX YCIYrax, O OPaBUAAX H YCIOBHAX atbeKTUBHOTO K
6e30macHOro HCNONE30BAHUS YCIIYT,

- 06 ofneit uene yenyr B pybnax;

- 0 nonsoMouuax CyGareHTta copeplIaTh IOPHIHYECKHe M (AKTHYECKUE AEHCTBUA 1O peanusanun
YCIYT NIO HACTOALIEMY IOTOBOPY OT CBOETO MMEHHU;

- O TOM, 4TO OTBETCTBCHHOCTb 32 HEOKA3aHHE WM HEHajUIeallee OKasaHHe ATEHTOM YCIyT
BO3HHKACT B MOMEHT Mepeay TYPHCTY H (MJIH) HHOMY 38Ka39HKY JOKYMEHTOB, MOATBEPKIAIOLINX
TMpaBo TypuCTa M (W) MHOrO 3aKasyMka Ha MONYYeHWE YCIYT IPH YCHOBHH HAIIEXKAIIEro
ucnionnerns CyGareHToM 0643aKHOCTH 10 epeaye ATEHTY BCEro MOMYYEHHOrO 0T TypHeTa M (yutn)
HHOTI'0 3aKa3uHKa;

- 0 BO3MOXHOCTH TYPHCT2 W/HJIM HHOTO 3aKA34MKa B CIyYae OTKa3a ATEHTA BOIMECTHTb PeatbHEI
yuiep6, BOIHMKIIMH B pe3ynbTaTe HEHCNONHEHMA HIH HEHANIEKAIIETO MCIIONHEHHS AreHToM
0043aTENBCTE MO HACTOAINEMY LOTOBOPY, ECIH 3TO SBIAETCH CYIXECTBEHHbIM HapyMEHHEM YCIOBU
TaKOro JOroBopa.

- NpH peanu3anyH yciyr CaHATOPHO-KYPOPTHOTO JEYEHHA O IPOTHBONOKAIAHMAX K JCUCHHIO,
HEOOXOAUMOCTH HANMYHAA Y TYPHCTA CAHATOPHO-KYPOPTHOM KAPTHI, CBHACTICIBCTRE O POXIEHNH U
CIIPABOK O NPHBHBKAX M 3NMAOKPYXEHUM Iy JeTeld, He NOCTUILIMX Bo3pacTa 14 ner.

B cnyuae Hanuuma UpPOTHBONOKA3aHMH K JIEUEHHMIO, OTCYTCTBHS CaHATOPHO-KYPOPTHOM-KapTHI
CaHATOPHO-KYPOPTHOE YYPEHAEHHE MOXET OTKalaTs KIUIHEHTY B NpPEROCTABJICHMY METMIIMHCKUX
ycnyr 6€3 BO3MEIIEHN UX CTOMMOCTH.

I8 Cy6arent oBssyercs 3axmoHuaTs OT CBOGIO WMEHM MMCHMEHHELH HOTOBOP ¢ TYDHCTOM W/ANH
HHBIM 3aKa3qynkoM, Hudopmanns, ykasansas B 1. 4.3 HaCTOSINEro JOroOBOpA, DOJDKHA B 0GS3aTEBHOM
NOpAAKE COAECPKATECA B 3aKmodaeMbX Cy0areHToM JOroBopax B Ka4ecTBE CYLIECTBEHHBIX YCIOBHIA
3THX cpenox. B norosopax ¢ Typmetom CyGareHT OTpakaeT BCe CYMIECTBEHHBIC YCIOBHM,
npenycMorpennsie cT.10 DepepansHoro saxoHa ot 24 Hosbpa 1996 roma Nel32-®3 «O6 ocropax
TypHCTCKOH AesitensHOCTH B Poccriickolt @eaepaunny.

CybareHT HeceT OTBETCTBEHHOCTb IepeX ArEHTOM 3a JIOCTOBEPHOE HHOPMHpPOBaHHKE
TYPHCTOB O NEPEYHE yCIIYT H MOPAAKE KX NPEOCTABNCHAS, YCIOBHAX UX PEANTH3AIKH, B TOM YHCIE 06
YCHOBHAX OTKa3a OT ycuyr (11.8), # Bo3MewaeT Bee YGHITKH, BOSHHKIIME 10 TIPHYMHE HEAOCTOBEPHOTO
urdopmrposarus CyGareHToM TYpHCTOB,

Cy6arenT urQOpMHUpyeT TYPHCIOB O KOHTAKTHBIX TenedoHax AreHTa M KpPYTIOCYTOYHOM
TeneOHe MOMNEPKKM TYPHCTOB, IO KOTOPOMY OHH MOIYT obparutecs 1o moBoMy BOOpocy,
CBA3AHHOMY € NPEJOCTABJICHHEM YCIYT B IEPHOA NeHCTBHA J0roBopa, 3aKmoueHHoro ¢ CyGareHToM.

Hesaska TypHCTOB K MCCTY OGCTYKUBAHHA B NEHb 38€30d CUATAETCS ORHOCTOPOHHAM OTKA30M
OT HCHONHEHHs Aorosopa, Cy6areHTy BO3BpAIIAIOTCS NEHEXKHEIE CPEACTEA 33 BEIYETOM TOHECEHHEBIX
ArcHTOM 3aTpaT ¥ INTpadioB, YCTAHOBNGHHBIX HACTOANIMM JOTOBOPOM. Cybarenr o6s3an
HHGOPMHPOBATh TYPHCTOB 06 06A3aTENBHOM COrNACOBAHMM M3MEHEHHS IaTHl 3ae3na, 663 KOTOpOro
TYPHCTY MOXeT OBITb HE NPEeAOCTaBJIEHO pasMelleHHe NPH CAMOCTOATENLHOM NpHOEITHH B 06BEKT
Pa3MeIneHHA paHbIIE/O3%E COraCOBAHHOrO 110 3asBke CybarenTa cpoka.

23] lnn npenocrasnenus o0CTyKHBAHUA, BXOMSIIEr0 B COCTAB 3aSBKM, TYPHCT IIpH 32€3Le B
06BeKT pasmemenns o0s3an MMETh IpH cebe Bayuep Ha npoxupanme. CyGareHT 0643aH BBLIATH
TYPHCTY YKasaHHBIH JOKYMEHT He Io3mHee, 4eM 3a 24 uaca g0 mHayana obcnyxuBaHus;
NPENOCTABACHUE YKA3aHHEIX JOKYMEHTOB B §oJiee TMO3THAE CPOKH JONYCKAETCA TONBKO C COTNIACHA
TYPHCTA MM HHOTO 3aKa3uHKa.

£24] CyfarenT ne MMeeT ppasa 3alUIOYATH JIOTOBOD ¢ TYPMCTOM W/WJIH MHBIM 3aKA3SHKOM IO
MOMEHTa aKuenTa AreHTOy 3ansku (11.3.2 Hacroswero Jorosopa). B cnydae odhopMIeHHS ¥ BEI2YK

ATeHT
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CybarenToM NOKYMEHTOB TypucTaM 6e3 aKLenTa ATeHTOM 3aSBKH Ha GpoHupoBaHKe, ATeHT HE HEeCeT
OTBETCTBCHHOCTH TNIEPEJ, TYPHCTAMH 32 HCHOMHEHHe OGA3ATENLCTE MO JOTOBOPY, 3AKITIOYEHHOMY

Cy6GarenTom.

@ Cy6arent ofs3yercs mpenocTasuth Arenty Csepenus (Ilpunoxenne Nel x HacTOAIEMY
AOrOBOpY) RN OGECNeYeHHst TEXHONOTMH PaBoTH MO HACTOSIIEMY OOTOBOPY H TIPEROCTABNEHHS
GyxranTepckoi oTyeTHOCTH (11.5.6).

5. llenbr u pacuersl

26§ Llena peannsyembix AredTom YCIyT, pacCYMTBIBACTCS] Ha OCHOBAHHH TapH(OB, YKa3aHHBEIX B
Npunowxenusx k nacrosimemy Joroeopy. CTOHMOCTE 3a4BKH HAa OpoHHpOBaHKe, AKUENTOBAHHOMN
ATEHTOM, He TIOUIEXHT YBETHYCHHUIO,

®opmamy pacyera 1o HacToamemy JIOroBOpY sBasieTcs Ge3HATMYHEN H HaTHHEDL pac4eTs! B
NOPAOKE, YCTAHOBJIEHHOM 3aKOHOOATENbCTBOM PO,

B Cllyuae €CliM Ha 3Tale 3anpocoB H MpeABAPHTENBHOrO OPOHMPOBAHMA A0 AKLENTa ATEHTOM
3aABKM Ha GpOHHpDOBaHHe NpeACTAaBHTENeM AreHTOM B ycrHoli miaM mECEMeHHOM (opMme Gbina
Aonymena omGka NpH yKasaHMH LEHEI HA YCAYTH, NPABAIGHON CUMTAETCA I[eHa, COrnacoBaHHAA
CTOpPOHAMH B CHYETE-TIOATBCPNACHHH C YYeTOM MOCHe[HMX W3MeHeHmil. OKoHYaTeNbHas UeHa
YKa3hIBACTCA B CHETE HA OIUIATY, BEICTABIACMOM AreHTOM (11.3.3 HACTOSIIErO JOrOBOpa).

Bosnarpaxzaenne CyGarenrta 3a BeIIONHEHME NOpPYYeHHUsS N0 peatH3auMi yCayr AreHTa Ha
OCHOBaHWH 3asBkM — Jlucra OpomupoBanus CyGarewta sBnsercy PasHHUEH Mexny HeHoMl
peanusauny TypucTaM (MHBIM 3aKa3uuKaM) U tapudamu Kommasum, yKasaHHBIMY B 11, 5.1. HoroBopa.

Ecnn Cy6arent peanusopan ycnyrm Ha ycnosmsax Gosee BEITOAHBIX, YEM YKA3dHHO B CYeTe-
TOATBEPXNUCHHH ATEHTOM, 00pa30BaBlIAscs PasHULEA TAKXKe OCTAETCH B pacnopmxennn CyGarenrTa u
SBJUAETCS €10 NONOTHATENBHEIM BOZHATPAXKACHHEM.

CybareHT exemecauHo He mo3gnee 10 umcna MecAna, CIEAYIOIIEr0 38 OTYETHEIM,
[pEROCTaBNACT Ha cornacoBanne AreHTy OT4eT O BBUNONHEHMH NOPYYEHHH IO HacTogImemy
AOTOBOPY. ATeHT B Tedenue 5 mHefi nposepser Otuer CyGarenra, 3aBEPAET ero IMOATIHCEIO H MIEYaThIo,
OTHPABIAET CKAH - KOMMIO YIO JJIEKTPOHHOH MO4Te, OPUIHHAN SK3eMIULipa Bo3Bpariaer Cy6GareHTy
TIOYTOM.

[B8%] Arent npuMenser cmenmansu PEXHM HaNOrooGJOXKEHHS — YIPOIUEHHYIO CHCTEMY
HaOro06M0MeH A H HE ABJIIETCS MNATeTbIUHKOM HANOra Ha zobasnennyio croumocts (HIIC).

6. OTBeTcTBEHHOCTD CTOPOH

B ciayyae BOIHMKHOBEHWA y TYDHCTAa MPETEH3WH K Ka4eCTBY NpENOCTABNCHHBIX YCIAYT OHM
MOTYT OBITh NPEABABNEHBI TYPUCTOM B TeueHue 20 AHEH ¢ MOMEHT2 OKOHYAHMS ofcyxuBaHus B
nuceMeHHOM BuNe. CyGareHT MHGOPMHPYET TYPHCTOB 0 TOM, 9TO HaumIydmuM cnocofoM mns
YPEr'yTUpPOBAHUS BOPOCOB TYPHCTCKOTO OGCITYKHMBAHUA 1 00ECHEUEHHS HAMIEKAIIETO KAYeCTBa BCeX
yemyT, ABNACTCH OOpAlCHHe K ATEHTOM HEIOCPENCTBEHHO HO (AKTY BOHMKHOBEHHS TIPETCH3MH K
KauecTBy OOCIHYyXHBaHHA no Ttenebonam oduca AreHTOM HIH MO Kpyriocyrousomy Tesnedony
MOAZEpXKH TypHCTOB. Ecam nperensus typucra ofocsoBaHa, AreHT ONEPaTHBHO NPUHMMAET BCE
HEOOXOAUMBIE MEpBI JUIS YCTPaHEHHS NPHYHH BOZHUKHOBEHHS NPETCHIWH M NPEOCTABIEHAS YCAYT
TYPHCTY COTJIACHO OILIa4Y€HHOMY HaGopy YCmyr. _

1£34] Arent He HeceT OTBETCTBEHHOCTH 33 BO3MOXXHBIE HApYIICHHA U JEHCTBHUS, KOTOPBIE HE BXOMISAT
B cdepy ee KOMNETEHUUH, a HMEHHO! AEHCTBHS NIEPEBO3YUKOB (H3MEHEHHe, OTMEHA, NEpEeHOC,
3a/IepHKKa aBHAPEHCOB, NMOE3OB, aBTOOYCOB M T.A4.), IOTEpA WiH nospexaeHue Garaxa, HapyIIEHHs
TYPHCTOM [NpaBHI npoesfa M npoBosa Garaxa, HPasHi TNOBSAEHMS W T.I. AIeHT He HeceT
OTBETCTECHHOCTH NEpell TYPHCTOM 3a COXPaHHOCTb €ro 0araxa M JIMYHBIX Bemell. Aret He
BO3MCIIAeT pacxofsl CyGareHTa M TYPHCTA 3a OIIaYeHHEIE YCIYTH, €ClH TYPHCT O CBOEMY
YCMOTPEHHIO HIH B CBfSH CO CBOMMHM MHTEpeCaMH HE BOCHONL3OBANCS BCEMH WM YACTHIO
[pCLOCTABNEHHBIX YEIYT, AreHT HE BO3MEINAET TYPHCTY Pacxombl IO OIUIATE yCuyT, He
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NpeNyCMOTPEHHBIX B nporpaMme npelrBanug M Bayyepe AreHroM; CyGaredT npoHHGOPMHpOBAH K
HHGOPMHUPYET TYPHCTOB O TOM, YTO B HETIOCPEACTBEHHON GNM30CTH OT 06BEKTA pasMELICHHS MOTYT
BECTHCh CTPOHTCNBHBIC, HEDKCHEpHbIe paGoThl, MOTYT pacnoNaraThCsi MArasHHBL, DPECTOPAHEI,
JHCKOTEKH, aBTOCTOAHKH, APYTHe OPraHU3alliH, OCBCTHTENBHBIE MauThl, MOTYT IIPOXOXHTE
NEMEXOAHEE, aBTOMOGHNbHBIE, JKENE3HbIE JOPOTH M T, B pE3yIbTaT€ YEero BO3MOKHO
BO3HNKHOBEHHE HEXENaTeNbHbIX IUYMOBBIX, BH3yalbHBIX 3¢dexToB, 3amaxos, BHOpanuii ¥ T.X.,
NPHYCM, [OCKOMBKY YKa3aHHble SBICHMS HAXOHATCA BHe cdephl KOMNETEHUHMH ATERTOM, ATEHT He
HECET 3a HMX OTBETCTBEHHOCTH. Ar€HT mpeaynpexnaer CybareHTa npu GPOHMPOBAHMH O HAIHYMK
nonobubx GaxTopos B pakone BEIGPAHHOrO 0GBEKTa pasMeIneHHsA. ATEHT He HECET OTBETCTBEHHOCTH
38 HENpEeNOCTABICHHE CAHaTOPHO-KYPOPTHRIMH YYDEXJACHHAMH MEIMIWHCKMX YCIYT B Cilydac
O6HApYXeHUs Y TYPUCTOB NPOTHBOMOKA3AKHHA K JIEYEHHIO, OTCYTCTBHS Y HUX CAHATOPHO-KYPOPTHOH
KapTB! WTH HHEIX HEOOXOMUMEIX IOKYMEHTOB.

851 B cnyyae u3MeHEHHA OpraHH3AHOHHO-NPABOBOM dopmbr  CyGareHTa, peopraHu3auvH
CybarenTa, BO3HHKHOBEHRS 3aXOHHBIX NPABONPEEMHHKOB, K KOTODBIM NEpeleN Bech 06beM mpas H
obssannocredil CyQarenta HIH ero 9acTh MO HacTosuieMy JIOrOBOPY, M3MEHEHHS PEKBH3HTOB
CyGarenTa, BKIIO4As M3IMEHEHHA AApECa MECTA HAXOXUEHHA WHIHM TIOYTOBOTO aipeca MM aapeca
Gankosckoro yupexnenus CyGarenta, OCYIIECTBIAIONIETO ONEPAIHONHO-KACCOBOE OGCIyHUBAHME,
u3MmeHeHus GankoBekux cueros CybGarenta, UHH wnu saMersiomux ero KOXOB HAIOTOIUIATCIBIINKA,
4 TaKKe H3MCHeHHs HoMepos Tenedono CyGarcra M WHBIX cpeacts cBasu ¢ CyGareHTom,
TpebyeMmbix JUlA HAAJIEKAUIET0 HCNIONHEHHA Hactosuero Jlorosopa, Cybarent ofs3yercs B TeYeHHE
CeMH KaJICHAAPHBIX JHEH ¢ MOMENTA HACTYIJIEHUA MOGOro H3 NEPEeuHCIEHHBIX B HACTOAMIEM IIYHKTE
cobpiTuii  yBenomute 06 3ToM Arenta. B cnyuae mapymenus CyGarentoM — 06s3aTenbCTBa,
YKa3aHHOIo B HAacTOMIIEM MYHKTE, OH KOMIEGHCHPYET ATE€HTOM Bce YOBITKH, BEI3BAHHBIE TAKHM
HapyluenneM, a ATEHT 0CBOGOKIAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHHE CBOMX 0GS3aTeNLCTR 110
HacTosweMy J[loroBopy M momyyaeT MpaBo JOCPOYHO pacTOPrHyTh Hacrosmmit Jlorosop B
OXHOCTOPOHHEM NOPAIKE.

561 Cybarent He ynONHOMOYEH NPEIIAraTh KAKHE-THGO AOMONHATENbHEIE YCIYrd WM YCIOBHS
KpOME TeX, KOTOpble mpeanaraeT AreHT. Yeiyr, npemocTabisemeie CyGareHTOM TYPHCTY (MHOMY
38KA3YMKY) HO HE YKajaHHble ATGHTOM B CYETC-TIOATBEPXCHHM, He SBISIOTCS TNPEeIMETOM
HaCTOAWEro Jorosopa u npegocrasimorcs CyGareHToM Nox CBOKO OTBETCTBEHHOCTS.

OTBETCTBEHHOCTh ATEHTOM IIEpel TYPHCTOM (HHBIM 3dKAa3yMKOM) 33 HEHCIIONHEHHE WM
HeBazexaniee HCTIONHEHHE 0043aTenscTB AMEHTOM MO JOrOBOPY, €CAH 3TO  SBISETCH
CYMICCTBCHHBIM HAPYWICHHEM YCIOBHH Takoro JOrOBOpd, BO3HUKAET € MOMEHTA NEpPeAadn
CybarenToM TypucTy (MHOMY 3aKas4MKy) JOKYMEHTOB, HEOOXOMMMBIX JUIS COBEpHICHHSA
DYTEIIECTBAS, & TalKe IIPH YCIOBUK Haanexalero ucnontenns CyGarentom ero oba3arenscTs nepen
ATEHTOM 110 HacTOSLOEMY JOTOBOPY.

@ Cy6arenT HECET OTBETCTBEHHOCTb IEped TYPHCTOM (MHBIM 3aKa3dHMKOM) H ATEHTOM 3a BCe

HapyIleHus] HCIOMHEH s AOroBopa, BosHuKiuye no suHe Cy6arenta. IlpereHsun u ucku, npeaMeToM
KOTOPBIX He ABJAETCA KAYECTBO NPEAOCTABICHIS YCIYT, B TOM YHCNE TIPETEH3HM B KCKH, CBS3aHHEIE C
HEMpeACTaBNeHUEM WIH NPeACTaBNCHHEM HeHamexamelt nudopmannu 06 yenyrax npembaBisioOTCs
TYpPHCTaMHU (WHBIMM 3aKa3yMKaMu) HerocpencTBeHHO CyGareHTY W NONEXAT PaCCMOTPEHHIO
Cy6arentom.
18391 CTopoHBI OCBOGOMXIAETCA OT OTBETCTBEHHOCTH 32 HEHamIexalllee MCIONHEHHe WIH 32
HCHCTIONHCHHE CBOMX O043aTENBCTE IO HACTOAIIEMY ROTOBOPY, €CNM Hamiexallee HCIONHEHHE
OKa3anoch HEBO3MOXHBIM BCICACTBHE HENPEOJONMMON CHNEL, TO €CTh 9pe3BRYANHBEIX K
HCNpENOTBPATHMBIX MNpH JAaHHEIX YycinoBHaX ofcrostenserB. Kaxnas w3 cropon ofg3ana
CBOCBPEMEHHO NPONH(POPMHPOBATE APYTYIO CTOPOHY O HACTYIUIEHHH OGCTOSTENECTE HENPEOAOIUMOl
cuNBl. B cnywae HacTymuieHHs ofCTOATENHCTB HEMPEOAONHMON CHMIBI BO3BPAT ACHEXHLIX CPEACTB
ATEHTOM NPOK3BOMMTCH HA OCHOBAHWM IPOBEACHHSA CBEPKH B3aHMOPACYETOB CTOPOH.,

B cnyqae oTkasa TpHUCTOM OT BCErO HIH YACTH OGCIIYKABAHUS B MOMEHT €ro NpeAocTaBleH s
a TaKKe BBIHYXICHHOTO TIPEPHIBAHMA TYPHCTOM NOE3IKH MO JIOOLIM
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OCHOBAHHAM (KPOME CMEPTH ONHM3KUX POACTECHHHUKOB H CAMIX TYPHCTOB), CBI3aHHBIM C NEHCTBHAMH
TYPHCTa, B TOM HCJIE HAPYIICHHA HOPM K IIPABUJI MOBEJEHHA, BO3BPAT CTOMMOCTH OILTAYEHHBIX yenyr
HE MPOH3BOIHUTC,

7. YeaoBua auHyISUHA

Hpn orkase CyGarenta 0T 3a6pOHHMPOBAHHEIX YCAYT MK npy orkase CyGarenra or
HCIIONHEHAS HACTOALIEro A0roBopa U (unu) B ciyyae Hapyirenus Cy6areHToM YCIOBHA HACTOSAINEro
morosopa, CybarenT BosMemE@er AreHTOM ¢e  daxTHUeCKHe 3aTPaTEl, TOATBEPKIACHHBIC
JOKYMEHTANBHO,

8. Cpox u mopsnok peficraus Jorosopa

Hacrosumii Jorosop BeTymaer B cuily ¢ MOMEHTa €ro IOANMCAHMS OGEHMH Croponamu,
3AIUTIOYCH Ha HEOTPEUENEHHDIH CPOK M MOXET OLITh PACTOPTHYT N0 0GOIOTHOMY COITIACHIO Cropon.
Ecnn onna w3 Cropon Jorosopa noxemaer pacTopruyTs HacroAmMi JJoroBop, oma o6a3aHa
YBENOMHTS 06 3ToM Apyryro CTopoHy He nosaxee, ueM 3a 30 aHell 1o xenaeMoil naThl PaCTOPHEHH.
Jlorosop cHHTAETC PACTOPTHYTHIM NOC/E BLINONHEHUS Croponamu Beex o6s3atenscts no Jlorosop,
B3STTBIX Ha cebd 10 MOMEHTA YBEIOMIICHHS O PACTOPKCHHH, H 3aBEPIUEHHA B3aHMOPACYETOB MEXIY

cropoHamu no Jlorosopy.

Bce RONOJHCHHA M H3MEHCHHS K HacTogmeMy JoroBopy SBNAIOTCH €ro HEOThEeMIEMOM
HacTblO, CC/IM OHM NOANMMCAHEI YMONHOMOYEHHBIMA HAa TO MDENCTABMICHAME OOEHX CTOPOH K
CKpEIJIeHEI NEYaTIMH CTOPOH.

@ Hactosmmuit JJoroBop cocraBiieH B 2-X SK3eMILTAPAX, KaKIbI H3 KOTOPBIX HMEET OJNHAKOBYIO
KOPHAHYECKYIO CHILY.

9. ApGurpan

{53 Bee cnops: u pasHOINacHd, KOTOpBIE MOTYT BO3HHKHYTh Mexny CyGareHToM H AreHTOM Mo
BOMPOCAM, CBASAHHBIM ~ C HCNONHCHUEM HACTOSIIETO 1OroBopa GyAyT paspemaTscs ImyTeM
TICPEroBOPOB M B NPETCH3NOHHOM NopsAKe. B cayvae HeBoIMOXHOCTH paspemieHust CHOPOB MyTeM
Tieperosopos CTOPOHEI MEPENIAIOT HX Ha PACCMOTPEHHKE B ApOHTPaXKHBIM CYZ ropona MocKBEL

19461 Hacrosumit morosop npexmycMmatpupaet o6s3aTensHblt AocyneSHEIH NpeTeH3HOHHBIN TOPLAOK
Pa3pelUeHHs CIOpOB MyTeM OOMEHAa NHCHMEHHBIMH NpPETEHIMAMH H OTBETAMH Ha IIPETEH3HH,
CyGarent ofssan BpyunTs ArenTom (0BeCHEYMTH MONydeHHe ATEHTOM) OpPHIMHAN NPETEH3UH C
NPHIOKCHAEM NOATBCPIKAAIOUIAX JNOKYMEHTOB B CpPOK He mo3amee, yem 20 mHell ¢ MomeHTa
HACTYNICHHs OGCTOSTENLCTB, CBHCTENbCTBYIOMMEX O HAPYIUCHHH ATEHTOM YCIOBHK HACTOALOETO
norosopa. Hecobmonenne CyGareHTOM YyKazaHHOTO B HaCTOSLIEM NYHKTE CpOKa AN MOJa9H
NPETCH3UN NPU3IHACTCA CTOPOHAMH HECOOMIONCHHEM NPETEH3HOHHOrO MOPANKA YperylHpOBaHHS
criopa ¢ ATeHTOoM,

10. PeKBH3IMTBI H OANCH CTOPOH

Arenr: CybarenT:

000 «Kaunarap-Hopa» 000 I'punBepe»

Mecto naxoxnenus: 299007, r. Mecrto naxoxuenus: 123557, r. Mocksa,
CeBacTomnons, ya. Manas I'py3unckas, a. 38, nom. I,
ya. Onera Kowesoro, z. 1/1 Kom.13 :
Toyrtossiii anpec: 299007, r. CesacTomnons, [Moutoseni agpec: 109028, r. Mocksa,
ya. Onera Komesoro, a. 1/1 Ka3sapmennblit mepeynok, A. 8, ctp.3

Ten./bake: +7 (8692) 53
(MHOrOKaHaNLHBIH)

-50-50 Tenepon: 495-5042500
Daxc: 495-6288780

Arent Enuna 10.B. Cy6arenT /7 " Tbcax O.W.

Bep. 1.2, &
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OT'PH 1127847683688
WHH 7838484842
KIIIT 920401001

BaHKOBCKHE PEKBHIHTHI:
P/c 40702810100770002791
Bauk nomyyaresns: [TAO «BAHK

YPAJICUB»
r. Mockea

BUIK 044525787
Kopp. Cuer 30101810100000000787

I'enepanbus

AUPeKTOp

ATeHT
Bep. 1.2

/

Enuna 10.B,

WIHH 7703418789

KIIIT 770301001

OKTIO 05338726

Pacuernsrit cuer 40702810000000006128
B «[asnpomMbank» (AKIHOHEPHOE
o61ecTBo)

Kopp.cuer 30101810200000000823

BHUK 044525823

Ilenepanbaniif

JHPEKTOp, VAN Tinicax O.H.
1/ -
CybarenT Y/ JIvicak O.H.



IMPMJIOXKEHHE Ne 1
k Cy6arenrckomMy gorosopy
Crenenng o CybarenTe

Hudopmaunonnas ka

TOYKA OPraHH3aUBH

[Tonuoe HanMeHOBaHYE OpraHM3aLMH
(B COOTBETCTBHH C YUPEANTENLHBIMH
OOKYMEHTAMH)

O6ImecTBO C OrpaHWYeHHOM OTBETCTBEHHOCTHIO
«"'purBepcy

CokpanenHoe HAMMEHOBAKHE OPraHHU3alHA
(B COOTBETCTBAY C YUPEAUTENbHBIMA
JOKYMEHTAMH)

000 «I'punBepe»

FOprauyeckuit anpec
(B COOTBETCTBHH C YUPEAUTEIBHBIMU
JNOKYMEHTaMH)

123557, r. Mocksa, yn. Manas
['pysunckas, .38, mom. I, xom. 13

[ToyroBkif (KOHTaKTHBIH) anpec

109028, r. Mocksa, KazapMeHHsDf Tepeyok, n.8,
cTp.3

®.1.0. oTBETCTBEHHOIO NPEACTABATEIS,
KOHTaKTHBIN Tenedon

JImicax Onera YBanosua
8 (495)504-25-00

Homxrocts pyxosomuress, ©.11,0.
(nomHOCTEIO), Tenedon

I'enepansuelii nupexTop
JIpicax Onera MiBanoeua
(495)504-25-00

®.1.0. rnasroro 6yxrantepa, Tenedon

Jricax Onera Mpanosua

Unentudukanuonnsit Homep (MHH/KITIT) 7703418789/
770301001

Koz oprannsanuun no OTPH 5167746265946

[Tonxoe nanmeHoBanne Gauka «I"asnpomGank» (AxunoHepHOE
06111€¢TBO)

Pacuernsiii cuer D2810000000006128

Koppecnonpentekuii cuer 30101810200000000823

BUK 044525823

Cybarent /Msicax O.1./

AreHr . Ennua }0.B. Cybarent 5/’ JNeicak O.U.,

Bep. 1.2.




