Cybarenrckuii gorosop Ne 01/KII
r. Mockga «20» ¢eBpans 2018 rona

OGmecTBo ¢ orpanuyuenHoii orserctBennoctbio «KOHCTPYKTOP ITIYTEIIECTBHI»,
nMeHyeMoe B JanbpHeiineM «AreHT», B Juue I'eHepanbHoro aumpekropa KoskeBHHKOBa Ajiexcest
BramuciaBoBuya,, JEHCTBYIOUIEr0 Ha OCHOBaHHU Y CTaBa, ¢ OHOU cTOpoHbI 1 OfImecTBO ¢ OrpaHUYeHHO
O0TBeTCTBEHHOCThIO «['puHBepc», mMeHyemoe B nanbHeimem «CybOareHt», B nuie [eHepaabHOro
mupektopa JIeicak Onbru MIBaHOBHBI, ACHCTBYIOLIEH Ha OCHOBAHUHU Y CTaBa, C APYTOil CTOPOHBI, 3aKTIOUHITH
HacTosmi JJoroBop 0 HUXeCIeAyIOLEM:

1. IlpeameTt gorosopa

1.1. Cybarent 00s3yeTcsi OT CBOEr0O MMEHH W IO MOPYYEHHIO ATreHTa OCYUIECTBIJISATH IPOJBIDKEHHE U
peanu3alyio TypIUCTaM H/MIM UHBIM 3aKa34MKaM yCIIyT 110 pa3MELIeHUIO, TPAHCIIOPTUPOBKE U UHBIX YCIYT,
[peCTaBIsSEMbIX ATCHTOM, Ha YCIOBHSIX, OIIPEIEIIEMBIX HACTOSIIUM JOTOBOPOM.

1.2. CybareHT peaiudyeT YCIyrd Ha OCHOBAaHMM CJHEJIOK C TpeTbuMH JjuuaMu. Ilo BceM cpaenkawm,
cosepureHHbiM CybareHTOM ¢ TPETPHMHM JHMIIaMH B paMKaX HACTOSIIETO JOTOBOpa, NpHOOpeTaeT IpaBa H
cranoBuTcs 00s3anHbIM CybOareHT, XOTs ObI AreHT M ObLI Ha3BaHa B CIHENKE WIM BCTYNHJA C TPETbUM
JIMLIOM B HETIOCPEJCTBEHHbIE OTHOIIEH!S 110 UCIIOJIHEHHIO CAEIIKH.

1.3. Cy6areHT npoBOIUT (PUHAHCOBYIO IESATENBHOCTD IO pEealU3alUH yCIyr AreHTa B yCIOBHSX IOJHOR
(GHMHAHCOBOH CaMOCTOSTENBHOCTH. Bo3MmemeHue Hakaaasblx pacxogoB CyOareHra, CBS3aHHBIX C
UCIIONHEHHUEM MOPYyYEHHMs] areHTOM II0 HAcTOosAIleMYy JAOroBopy (B TOM 4HCIE pacXoibl Ha OIUIATy
TeneoHHOM, (akcUMHUIBHOH cBA3U, VIHTEpHET-CBA3M W T.A.), MPOM3BOAMTCS HE CBEPX, a B DPaMKax
BO3Harpaxaenus, npuuntaromerocss CybareHTy B COOTBETCTBUH C YCIOBHUSMH JIOTOBOPA.

2. O0mue MmoJI0MKeHUS

2.1. Bce [IOroBOpEeHHOCTH, CBsI3aHHBIE C peanu3aluedl yciayr, TakMe Kak: OpOHHpPOBAaHHE, OTKa3 OT
OpPOHUPOBAHMS, MMOATBEPKICHHE OPOHUPOBAHUS U T. I. OCYIIECTBIIAIOTCA TOJBKO B IMMCbMEHHOM BHUJIE B
¢dopme JIucra OpoHHpOBaHHS (3asIBKH).

2.2. K ycnoBusM GpoHMpOBaHHs OTHOCSTCS: J]aTa 3ae3/ia, JaTa Bble3/1a, pacueTHBIN Yac, Ha3BaHHE 00BEKTA
pa3Mellenys, KaTeropus HOMepa, BHJ pa3MElIeHHs B HOMEDE, BUJ IHMTAHHUSA, a8 TAKXKe JONOIHHUTEIbHbIE
yenyrd  (TpaHcepbl, 9KCKYPCHOHHBIE YCIyrH), BKJIIOYaeMble corjacHo Jlucty OpoHupoBaHuS,
HanpasiseMmoMy CybareHToM.

3. llpaBa u ob6s13aHHOCTH ATeHTa

3.1. B teuenue 1 (ommoro) pabouero mHs ¢ MoMeHTa nosydeHus ot CyGarenra Jlucra 6GpoHUpOBaHHA
Arent unpopmupyer CybareHTa o pe3yabrarax 00pabOTKH 3asBKH:
- B Clly4ae BO3MOXXHOCTH OpOHHMpPOBaHMS Ha YCIOBHAX, yKasaHHBIX B Jlucte OpoHMpoBaHUS ATEHT
BeIchIIaeT CybareHTy cueT — MOATBEP)KIACHUE Ha 3a0pOHMPOBAHHBIA KOMIUIEKC YCIIYT,
- B CcJIy4ae BO3MOXKHOCTH OPOHHUPOBAHMS HA yCIOBHUAX, OTJIMYHBIX 110 KAKOMY-IHOO apaMeTpy OT yCJIOBUH,
yKa3aHHeIX B Jlucre OpoHMpOBaHMS, NUCbMEHHO HHpopMupyeT CybareHTa O BO3MOXKHBIX YCIOBHSX
OpOHHPOBaAHMUS;
- CyGarent 00s3aH COTJIacoBaTh C TYPHCTOM H/MJIM HMHBIM 3aKa34yMKOM MPEJIOKEHHbIE ArEHTOM
aNbTepHATHBHEIE yCIIOBHsI OPOHUPOBaHUS; B ciydae oTcyTcTBUs oT CybarenTa mHQOpMamuu O MPUHATHN
TpeUIOKEHHBIX YCIOBHN GPOHUPOBAHMUS B TeUeHHE 48 4acoB ¢ MOMEHTA MX MOJyYEHUsS OT Arenra, ATeHT
aHHyJpyet nostyuyenuslii ot Cybarenrta Jluct 6poHMpOBaHHUSL.

3.2. Jaroii axnenrta 3agBku CyOarenta ArCHTOM SBIACTCA JaTa BLICTABICHHS ATCHTOM CYETa-
noareepkaenus. C naTbydKIenTa 3asBKY BO3HHKAET 06a3aHHOCTL CyOarenTa pean3oBars Ty pPHCTAM 1500203051
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MHBIM 3aKa3yrKaM 3a0pOHHPOBAaHHBIE YCIYTH Ha yCJIOBHUX HacToslero goropopa. O0g3aHHOCTh ATE€HTA IO
npepocrapiennio CybareHTy yciIyr BO3HUKAeT Iocie nepeurcieHus (BHeceHus) CyOareHTOM AEHEXHBIX
CpPEJICTB B COOTBETCTBHH C IIEHOM, yKa3aHHOHU B CUETE-IIOATBEPKACHHH.

3.3. ITocne aknenTa 3asBku CybareHTa AreHT OCyIIecTBIseT OpOHUPOBAHME BCEX YCIYT COTJIACHO CUETY —
HOJTBEPXKIEHHIO 1 BbicTaBiseT CyOareHTy cueT Ha OIlIary.

3.4. AreHT UMeeT MpaBo Ha aBTOMATUYECKYIO aHHYJISILMIO OpoHupoBanus 3asBku CybareHTa, KOTOpBIE HE
ObUTH cBOeBpeMeHHO omtaueHbl Cybarentom (11.4.2).

3.5. Tlocne BbicTaBIeHHS ATEHTOM CYETA-TOATBEPXKIACHUS BCE HM3MEHEHHs IO 3asiBKE, HalpaBlIIeMbIe
Cy6arentoM, paccMaTpuBaroTcs Kak oTka3z CybareHra oT 3asBKM M MOJIy4deHHE ATEHTOM HOBOH 3asiBKH Ha
OpOHMPOBaHNE C BBITOJIHEHUEM BCEX HEOOXOAMMBIX TEXHOJIOIMYECKMX onepanuii (r.m. 3.1. — 3.3).

3.6. Ilocne mosyuenuss or CyOareHta omaaThl COIJIacHO cueTy AreHT o(opMIisieT M OTIpaBiseT
Cybarenty Baydep M  MHBIE JOKYMEHTBI, SBJIAIOIIMECS  TEXHOJIOTMYECKMMH  JOKyMEHTaMHU,
MIOATBEPKAAIOMIAMHE MPABO TypHCTa Ha IOIyUYeHHUE BCEX YCIYT COTJIACHO CYETY-IOATBEP)KACHUIO ATEHTOM.

3.7. AreHT MMeeT NpaBO B HCKIIOUMTENBHBIX Cllydasx Ha 3aMEeHy OOBEKTa pa3MeLCHMs (KaTeropuu
HOMeEpa), KaTeropreil paBHO3ZHAYHOM 3a0pOHMPOBAaHHOHN MM BbIIIE, 0€3 U3MEHEHHs CTOMMOCTH 3asIBKH.

3.8. CyOarenT HeceT OTBETCTBEHHOCTb 3a IIPEIOCTABICHHE HCUEPIIBIBAIONIEH U 10CTOBEPHOH HHpOpMaIuK
00 YCIOBHSX peanu3alldd YCIYr IIepel TypHCTaMM HW/MIM HMHBIMM 3aKa34yMKaMH B COOTBETCTBHHU C
3aK0HOIaTeI-CTBOM Poccutickoil denepauu.

3.9. Yenyru, peanuzyeMble AT€HTOM, OKa3bIBAIOTCS KAK CAMUM ATEHTOM, TaK M TPETBUMH JIMIaMHM Ha
OCHOBaHHMK JOroBopoB ¢ ArenTtom. WHdopmarms o6 ycinoBusx oOCIy>XHMBaHHS M YCIyrax, TOTOBHUTCS
ATEHTOM 3a HECKOJIBKO MECSIEB [0 Hayajia Ce30Ha, IO3TOMY Ha MOMEHT Hayajga OOCIy)KHBaHUS IO He
3aBUCAIIUM OT AreHTa OOCTOATEILCTBAM MOTYT IPOM3OMTH H3MEHEHHUs YCIOBUH OOCIYy)XHBAaHUS B
BBIOPAHHOM TYPUCTOM OOBEKTE pa3MelleHHs. ATeHT 0043y€eTCsl IPUIIOKUTD BCE YCHUIIUA K CBOEBPEMEHHOMY
undopmuposannto CybareHTa O MOJOOHBIX H3MEHEHHSAX H IIPH HEOOXOAMMOCTH HM3MEHMTEL YCIIOBHS
OpOHMPOBaHUSI COTJIACHO I1.3.7 HACTOAILIEr0 JOTOBOPA.

3.10. Arenr Geper Ha ce0s 00s3aTeNbCTBO IMpPEROCTaBIATh Hoanepx Ky kiaumeHtam CybGareHta mpu
BCTpEYax-lPOBOAAaX B a’pOIOPTy, IPH OCYLIECTBIEHHM TPaHC(PEPOB, PETMCTPAlMM, NIPU BHIE3ZE U3
TOCTHHHII, BO BpeMS 3KCKYPCHOHHBIX IOE3]I0K, IPH BOZHUKHOBEHHH JIFOOBIX POOJIEMHBIX CHTYallHi.

4, IpaBa u o6szannoctu Cybarenra

4.1. CyGarent HampasisieT AT€HTy IHCBMEHHYIO 3asBKy Ha OpoHupoBanue — JIucT GpOHMpOBaHMSA IIO
dakcy WM 3JIEKTPOHHOH MOYTe C yKa3aHHEM BCEX HEOOXOMUMBIX JAHHBIX, B TOM YHCIE: paMUIMH U MMEHA
TYPHCTOB, WX TIIOJ, Jara pOXICHHSA; Ha3BaHME H KaTeropusl CPEICTBA pa3MELIECHHs, KOJHUIECTBO
GpOHHpYEMBIX HOMEPOB C yKa3aHHEM KaTeropHil HOMEpOB; THII IIMTaHHsA; BHA TpaHChepa; uHpopManus o
KOPIIOPATMBHOM 3aKa3umke (TOJIHOE HaNMEHOBAaHHE OpraHu3anuu), B ciydae, ecmu Cy6areHT peanusyer
YCIIyTH KOPIIOPAaTHBHOMY 3aKa34HKY; MHBIE YCJIOBHA M CBEIEHHS, HMEIOLINE OTHOLIEHHE K MIPEIOCTABICHHUIO
ycioyr. 3asBKa MOXeT ObITh pa3MellleHa B CHCTeMe OpOHHMpOBaHHA ATEHTa 4Yepe3 JIMYHBIA KaOUHET
Cy6arenrta 1u60 momkua ObiTh odopmiaeHa Ha upmenHoM Onanke CyGareHTa WM 3aBepeHa MEYaThio
Cy6arenTa, IIOANMCAHA OTBETCTBEHHBIM coTpyaHukoM Cyb6arenTta (¢ ykasanweM (paMUIIMK) U HalpabjieHa
He IO3IHEE, YEM 3a CPOKH, TEXHOJOTHYECKH HeoOXOoAuMble Ui OpoHMpoBaHHMsA. Bce u3MeHeHus u
JIOTIOJIHEHH K 3asBKaM, a TAK)Xe aHHYJIAIMS 3aiBOK ocymecTisiorcss CyOareHToM TOJbKO B NHMCBMEHHOM
dopme, 1160 B cucTeMe OPOHUPOBAHUS HA YCIOBUAX HACTOSALIETO JOTOBOPA.

4.2. Cy6aredT MpOM3BOJMT OIUIATY COIJIACHO CUETY, BBICTABIEHHOMY ATEHTOM, B TeYeHHE 2 GaHKOBCKHMX
IHel ¢ MOMEHTA BBICTABJIEHHUS CUETA MIIH B HHOM CPOK, YKa3aHHBIA B CUETE-TIOATBEPKIAEHUH AT€HTOM.

43. CyGarent 00s3aH OpEIOCTABHTH TYPHCTaM H/MIM HHBIM 3aKa34MKaM YCIyT HEOOXOIUMYIO |
JOCTOBEPHYIO HH(OPMALIUIO B TOM YKCIIE, HO HE TOJIBKO:

- 0 cpelcTBax pasMeleHus, 00 YCJIOBHUSX NPOKUBaHUS (MECTE HAXOXIEHMS CPEICTBA Pa3MEICHHS, €ro
KaTeropuy) M THUTaHWs, O JOIOJHUTENBHBIX YCIyraX, O IIpaBUiiaX M YCIOBHAX O(QPEKTUBHOTO H
6€e301MacHOTO UCITOIE30BAHMS YCIIYT,
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- 00 o01eit eHe yciyr B pyoisx;

- 0 monomounsx CybareHTta coBepIaTh IOpUANYECKHE U (PaKTHUECKHE NEHCTBHS [0 peau3aliy YCIyT 10
HACTOSIIIEMY JOTOBOPY OT CBOETO UMEHH;

- 0 TOM, YTO OTBETCTBEHHOCTH 3a HEOKa3aHHE WMJIM HEHaJJexallee OKa3aHHe ATEHTOM YCIYr BO3HHKAaeT B
MOMEHT Mepeaadynd TYPUCTY U (MIIM) HHOMY 3aKa3uHKy JOKYMEHTOB, ITOATBEPXKIAIOIINX [IPABO TYPUCTA U
(MnM) MHOrO 3aKa3yWka Ha IOJyYeHHE YCIIyI IIpH YCIOBHM Hajuexamero ucnosHeHuss CybOareHTom
00sI3aHHOCTH 10 IIepeade ATEHTY BCEro MOJyYeHHOTro OT TypHCTa U (UJIM) MHOTO 3aKa34HKa;

- 0 BO3MOXKHOCTH TYPHCTa W/MJIM MHOTO 3aKa3uHKa B cIyyae OTKaza AreHTa BOBMECTHTH peasIbHBIN yinepo,
BO3HUKIIWM B pe3yjbTare HEUCIIOIHEHMs MM HEHAAJeXallero HCIOJHEHHs ATeHTOM 00s3aTeNbCTB MO
HACTOSLIEMY JOTOBOPY, ECITH 3TO SBJISETCS CYUIECTBEHHBIM HAPYyIIEHUEM YCJIOBHH TaKOTO JOTOBOpA.

4.4, CybarenT 06s3yeTcst 3aK/II04aTh OT CBOETO MMEHH IHCHMEHHBIN JOrOBOpP C TYPUCTOM H/WIIM MHBIM
3aKkazunkoM. Mubopmaius, ykazaHaas B 1. 4.3 HacTOSIIEro JOroBOpa, AOKHA B 003aTeIbHOM HOpSIIKE
colepKaThbCs B 3aKkimoyaeMbix CyOareHToM JOroBopax B KaueCTBE CyLIECTBEHHBIX YCIOBHH 3THX clienok. B
norosopax ¢ TypuctoM Cy6areHT OTpakaeT BCE CYLIECTBEHHBIE YCJIOBHSA, IPeXyCMOTpeHHBIE CT.10
denepanpaoro 3akona or 24 HosOps 1996 roma Nel32-®3 «O6 ocHOBaX TYpHUCTCKOH NEATETHHOCTH B
Poccuiickot @enepanumn.

4.5. CybareHT HeceT OTBETCTBEHHOCTb Iepes AICHTOM 3a JOCTOBEpHOE MH(GOPMHPOBAHHE TYPHUCTOB O
TIEpEYUHE YCIIYT U MOPSAAKE UX MPEeJOCTaBIECHHs], YCIOBUAX UX peali3allii, B TOM YMCJIE 00 yCIOBHUAX OTKa3a
ot ycuyr (1m.8), 1 Bo3MemraeT Bce yOBITKH, BO3HHKIIHNE IO NPUYMHE HEJOCTOBEPHOIO0 HMH(QOPMHPOBAHUS
CybareHTOM TYpHUCTOB.

4.6. CybarenT MHPOPMHUpPYET TYPUCTOB O KOHTAKTHBIX TeaedoHax AreHTa H KpyTJIOCYyTOUHOM TenedoHe
HOANEPKKA TYpPHCTOB, IO KOTOPOMY OHH MOIYT OOpaTHThCA IO JHOOOMY BONIPOCY, CBS3aHHOMY C
IpeNOCTaBIEHHEM YCIyT B IIEpHOJ AeHCTBHSA 10roBopa, 3aKko4eHHoro ¢ CybarenToM.

4.7. HesBKa TYpHUCTOB K MeCTy OOCITyXXMBaHHS B JIeHb 3ae3/la CUATAETCs OZHOCTOPOHHHM OTKAa30M OT
UCIIOJIHEHHUs foroBopa, CybareHTy BO3BpAILAIOTCS AEHEXHBIE CPE/ICTBA 32 BEIYETOM IOHECEHHBIX AT€HTOM
3atpar ¥ mWrpadoB, yCTAHOBICHHBIX HACTOSIIUM foroBopoM. CybareHT 06s3aH HHYOPMHPOBATH TyPHUCTOB
00 00s3aTenbHOM COIVIACOBAHMH H3MEHEHHUS AaThl 3ae3fa, 0e3 KOTOpOro TYPHUCTY MOXKET OBITh He
IPENOCTABIIEHO pa3MEIUEHHE IIPU CAMOCTOATENBHOM IPHOBITHH B OOBEKT pa3sMEIIEHHs pPaHbINE/TI03Ke
coriacoBaHHoro 1o 3asBke CybareHTa cpoka.

4.8. Jlna npenocraBieHus OOCIyXHUBaHHs, BXOAAIIEIO B COCTaB 3asBKH, TYPUCT IIPH 3ae3l€ B OOBEKT
pasMelnenuss o0s3aH uMeTh Ipu cebe Bayuep Ha mpoxupanue. CyGareHT 00s3aH BbLIATH TYPUCTY
yKa3aHHBIM JOKYMEHT He IMO3[Hee, 4eM 3a 24 yaca 10 Hayana 0OCIy>XMBaHHUS, IIPEAOCTABICHUE YKA3aHHBIX
IOKYMEHTOB B 00Jiee M03THHE CPOKHU JIOITY CKAETCsl TOJIBKO C COTIaCHs TyPUCTA HJIH HHOTO 3aKa34uKa.

4.9. CybareHT He MMeeT IIpaBa 3aKJIFOYaTh JOTOBOP C TyPHCTOM W/MJIM MHBIM 3aKa34MKOM J0 MOMEHTA
akumenta ArenroM 3assku (1.3.2 Hactosmuero Jlorosopa). B cnydae odopmienus u Bbinaun CybareHToM
JIOKyMEHTOB TypHcTam Ge3 akienrta ATeHTOM 3asiBKM Ha OpOHMpOBaHHUE, AT€HT HE HECET OTBETCTBEHHOCTH
nepes TypUCTaMK 3a MCIIONHEHHE 00513aTeIIbCTB 110 I0r0BOPY, 3aKkmodeHHoMy CybareHToM.

4.10. Cy6arent o6s3yercs npepoctaButh Arenty Ceenenust (IIpunoxenue Nel k HacTosIIEMY IOrOBOPY)
st obecriedeHHs TEXHOJNOTMH paboTHl 10 HACTOSINEMY IOTOBOPY M TPENOCTaBlIeHHS OyXraaTepCKon

otyetHOCTH (11.5.6).
5. llenbl U pacyeTbl

5.1. llena peanusyeMbIXx ATEHTOM YCIyT, DPAacCUHTHIBAE€TCS Ha OCHOBAaHMH TapH(OB, YKa3aHHBIX B
I[Ipunoxenusx K Hacrosuemy JforoBopy. CTOMMOCTE 3asBKM Ha OPOHMPOBAHHKE, AKIENTOBAHHOK ATEHTOM,
HE II0JUIE)KUT YBEINUEHHUIO.

5.2. ®opMaMu pacuera MO HacTosiieMy JloroBopy sBiseTcs O€3HANWMYHBIA M HAIMYHBIA pacuyeThl B
HOPSI/IKE, YCTAaHOBIEHHOM 3aKOHOAATENLCTBOM PO.

5.3. B ciy4ae eciii Ha dTare 3ampocoB Y IPEABAPUTENBHOr0 OPOHHPOBAHMS 10 aKIEeNnTa ATeHTOM 3asBKH
Ha GPOHMPOBAHUE HPEJCTABMTENIEM ATCHTOM B YCTHOH MM NMHChMEHHOH (opme Obuia HommyIueHa ommobka
IpH yKa3aHWd [EHbl HA YCIyrH, HPaBHJIBHOM CYMTaeTcs IeHa, COrVIaCOBaHHAs CTOPOHAMH B CYeTe-
HOATBEPXKAECHHUH C YIETOM HOCTEeAHHX M3MeHeHuH. OKOHYaTeNbHas [[€HAa YKa3blBacTCs B CUSTC Ha OIATY,
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BBICTaBJIIEMOM ATeHTOM (11.3.3 HACTOSIIEro J0roBopa).

5.4. Boznarpaxaenue CybareHTa 3a BBIIIOJIHEHHE IOPYUEHUS TI0 peali3aliy yCIyT AreHTa Ha OCHOBAaHHUU
3asBkU — Jlucra OpoHupoBaHus CyOareHTa sBIs€TCs pasHULIEH MEXAy IEHOW peau3alud TypuUCTaM
(uHBIM 3aKka3unkaM) u Tapudamu Komnanuu, ykazaHHbMHE B 1. 5.1. JloroBopa.

5.5. Ecnu CyOareHt peanu3oBayl ycClyI'M Ha YCJIOBUSX Oojiee BBITOJHBIX, Ye€M YyKa3aHHO B CYETe-
HNOJTBEPXKIEHNH ATEHTOM, 00pa3oBaBIIAasCsi pasHHIA Takke ocTaercs B pacropspkenun CyGaredra u
SIBJISIETCS. €70 JOMOJIHUTENBHBIM BO3HAIPaX/ICHUEM.

5.6. CybareHT exxeMecsiuHO He no3aHee 10 umcna Mecsia, CleAyIOUIero 3a OTYETHBIM, PEIOCTABIISET Ha
cornacoBadie AreHty OTYeT O BBIIOJHEHHU MOPYYEHHS 10 HACTOSIIEMY JOTOBOpPY. ATEHT B TeUeHHe 5
et mpoBepsier Otyer CyOareHrta, 3aBepseT €ro MOANUCHIO U IeYaThiO, OTMPABJISET CKaH - KOIMIO IIO
3JIEKTPOHHOM IOYTe, OPUTHMHAN 3K3eMIuIApa Bo3BpamaeT CybareHTy mo4roii.

6. OTBeTCTBEHHOCTH CTOPOH

6.1. B ciyyae BOBHUKHOBEHHUSI Y TypUCTa IPETEH3MI K KAUeCTBY IIPEIOCTABIECHHBIX YCIYT OHH MOTYT OBITH
IPEAbsBICHBI TYPHCTOM B TedeHue 20 qHell ¢ MOMEHTa OKOHYaHMs OOCIy>KMBaHHS B NMHUCBMEHHOM BHUJIE.
Cy6arentT uHGOPMHUpPYET TYPHUCTOB O TOM, YTO HAWIyULIHNM CHOCOOOM JUIS YpEeryJHpOBaHHS BOIIPOCOB
TYPHUCTCKOTr0 OOCITyXMBaHHs U 00eCIeyeHus Hajle)Xallero KayecTBa BCEX YCIYT, SBIAETCs OOpaleHue K
ATEeHTOM HEMOCPeJACTBEHHO MO (akTy BO3HUKHOBEHHS IIPETEH3UH K KauecTBY OOCIy)KMBaHHUS IIO
tenedoHaM oduca AreHTOM WM IO KPYTJIOCYyTOYHOMY TenedoHy MOIAEPIKKU TypuUCTOB. Ecnu nperteH3us
TypucTa 000CHOBaHa, ATEHT ONEPAaTHBHO NPHUHUMAET BCE HEOOXOAUMBIE MEDBI U YCTPaHEHHUS NPUYMH
BO3HHKHOBEHHS IPETSH3MH U IIPEJOCTaBIEHUS YCIyT TYPUCTY COIJIaCHO OIUIAYEHHOMY HAbOpy yCIIyT.

6.2. AredT He HECET OTBETCTBEHHOCTH 3a BO3MOXHBIE HAapyIIEHHS U AEHCTBUS, KOTOpPBIE HE BXOIAT B
cdepy ee KOMIIETEHIIMH, a MMEHHO: NEHCTBHS IIEPEBO3UHKOB (M3MEHEHHE, OTMEHa, IepEeHoC, 3afepiKKa
aBHAapeNcoB, MOe30B, aBTOOYCOB U T.J.), IIOTEps WM MOBpEXACHHUE Oaraxa, HapyIIEeHHUs TypPHCTOM IpaBHII
poe3/ia U mpoBo3a Oaraxa, IpaBuJl HOBEAEHHUS U T.I. ATeHT He HECET OTBETCTBEHHOCTH IIepe]] TyPUCTOM 32
COXPaHHOCTh €ro Oaraxka M JTHYHBIX Bellled. AreHT He Bo3MemaeT pacxoabl CybareHTa W TypucTa 3a
OIUIAYEHHEIE YCIYTH, €CIM TYypHCT 10 CBOEMY YCMOTPEHHIO MJM B CBSI3M CO CBOMMM HMHTEpecaMH He
BOCIIOJIL30BAJICS BCEMM HJIH YacThIO MPEJOCTaBIEHHBIX YCIyT, AreHT He BO3MEIIaeT TYpUCTY pacxoibl IO
omjare yciyr, He MpeIyCMOTPEHHBIX B IIporpamMme IpeObiBaHuMs u Bayudepe AreHroMm; CyOareHT
npouH$popMUPOBaH U HHGOPMUPYET TYPUCTOB O TOM, YTO B HEMOCPEIACTBEHHOH OIM30CTH OT OOBEKTa
pa3MeleHuss MOTYT BECTUCh CTPOUTENbHbIE, MHXKEHEPHBIE PAaOOTHI, MOTYT DaclojaraThbCs Mara3uHBI,
PECTOpaHbl, TUCKOTEKH, aBTOCTOSHKH, APYIME€ OpraHM3allid, OCBETHTEJIBHBIE MadThl, MOTYT IIPOXOJHTH
[IENIEXOAHEIE, aBTOMOOUIBHBIC, XKeJle3HbIe JOPOrH U T.A., B pe3yJIbTaTe Yero BO3MOXHO BO3HHKHOBEHUE
HEXeJIAaTeIbHbIX IIYMOBBIX, BH3YalbHBIX 3((eKTOB, 3amaxoB, BUOpanmuid W T.O., IpUYEM, I[IOCKOJIBKY
yKa3aHHbIE SBJICHHUS HAXOAATCS BHE cCQepbl KOMIETEHIMH AreHTOM, ArEeHT HE HECET 3a HHX
OTBETCTBEHHOCTH. ATeHT npenynpexaaer CybareHTa npu OpOHMPOBaHHM O HATMYMM NOAOOHBIX (HaKTOPOB
B paiioHe BEIOpaHHOTO 00BEKTA Pa3MEILECHHS.

6.3. B ciyyae usMeHeHMs OpraHM3allMOHHO-TIpaBoBOH (opmel CybGarenta, peopranmsanuu CyOarenra,
BO3HHMKHOBEHHS 3aKOHHBIX IPABOIIPEEMHHMKOB, K KOTOPHIM Ilepemies Bech 00beM IpaB U 00s3aHHOCTEH
Cy0arenTa WM ero 4actb 1o HactosmeMmy JloroBopy, m3MeHeHMs pekBu3uToB Cy6Garenra, BKIIIOYas
M3MEHEHMs! aZpeca MecTa HaxOXJEHHS W/WIM IOYTOBOrO ajipeca WM ajpeca GaHKOBCKOTO YUYpPEXACHHMs
Cy0arenTa, OCYIIECTBJIAIONIETO OINEPalliOHHO-KacCOBOE O0OCITY)KMBaHUE, U3MEHEHMS OAHKOBCKHX CYETOB
Cy6Garenta, MHH wunu 3aMeHSIONMX €ro KOJOB HAJOrOIUIATEbIIMKA, a TaKXKe H3MEHEHUS HOMEPOB
teneonoe CyGareHta U HHBIX cpeAcTB cBs3u ¢ CyOareHToM, TpeOyeMbIX A HAJUIEKALIEro UCIIOJTHEHH S
Hacrosiiero Jlorosopa, CybareHT 00si3yeTcsi B TEUEHUE CEMH KaJleHOApHBIX JHEH ¢ MOMEHTa HACTYIIJICHUS
M000r0 M3 IMEPEYUCIeHHBIX B HACTOSIIEM IIyHKTE COOBITUH yBenOoMHTH 006 3ToM Arenra. B ciyvae
Hapymenus CyGareHTOM 00s3aTeNbCTBA, YKa3aHHOTO B HACTOSIIEM IIyHKTE, OH KOMIIEHCHPYET ATeHTOM
BCe yOBITKM, BBI3BAHHBIE TaKUM HapylleHHeM, a AreHT OCBOOOXIZAeTCd OT OTBETCTBEHHOCTH 32
HEUCIIOJIHEHHE CBOMX 0053aTeaLCTB IO HacTosmeMy JoroBopy ¥ MOJy4yaeT IpaBo JOCPOYHO PacTOPIHYTh
HacToAmui J0roBop B 0HOCTOPOHHEM TIOPSIIKE.
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6.4. CyGareHT He YIOJHOMOYEH IIpe/iaraTb Kakue-n1ubo JONOJHHUTEIbHBIE YCIYTH WIH YCIOBHUSI KpoMe
TEX, KOTOpBIE MpeyiaraeT AreHT. Y ciIyry, npefocrasiseMble CybareHToM TypHcTy (MHOMY 3aKa34yHKy) HO
HE yKa3aHHbIe ATEHTOM B CUETE-NOJTBEPXKACHUH, HE SBIAIOTCA IPEIMETOM HACTOSUIEr0 IOTOBOpa M
npexpoctanistorcst CyOareHToM 10/ CBOIO OTBETCTBEHHOCTE.

6.5. OTBETCTBEHHOCTh ATIEHTOM TIepel TYypuUCTOM (MHBIM 3aKa3YMKOM) 3a HEHCIIOJIHEHHE HWJIH
HEHayIeXalee HUCIOJHEHuEe 00s3aTelbcTB AreHTOM IO JOTOBOPY, €CJIM 3TO SIBISETCS CYIIECTBEHHBIM
HapyIIeHHEeM YCJIOBHH TaKOroO OrOBOpa, BO3HUKAET ¢ MOMeHTa mepenaud CyOareHToM TypHcTy (MHOMY
3aKa34ydKy) JOKYMEHTOB, HEOOXOMUMBIX U1 COBEpILICHHS IyTEWIECTBUs, a TaKXe IpH YCJIOBUH
Hazyexainero ucronaenus CybareHToM ero 00s3aTenbeTB nepes AT€HTOM 10 HaCTOSLIEMY JI0TOBOPY.

6.6. CybareHT HeceT OTBETCTBEHHOCTb Ilepell TypUCTOM (MHBIM 3aKa3uMKOM) M ATEHTOM 3a Bce
HapyIIEHHs WCIOJHEHHs JOroBopa, Bo3HukIpe 1o BuHe CybOarenra. IIpereH3mu W HCKH, IpeAMETOM
KOTOPBIX HE SIBIIAETCS KAa4eCTBO IIPEJOCTaBJIEHHs YCIyT, B TOM YHCIE NPETEH3HM W HCKH, CBSI3aHHBIE C
HEMpEe/ICTABNICHHEM WM IpEACTaBICHHEM HeHalexaied uHbopManuu o6 yciayrax IpeabsBISIOTCS
TypuCTaM¥ (MHBIMH 3aKa34uKaMu) HenocpeacTBeHHo CybarenTty u noasexar paccMoTpenuio CybareHToMm.

6.7. CTOpOoHBI 0OCBOOOXIAaETCS OT OTBETCTBEHHOCTH 33 HEHAJUIEXKAIllee UCIIOJIHEHUE WM 38 HEUCIIOIHEHHE
CBOMX 00S3aTebCTB [I0 HACTOSIIEMY JIOTOBOPY, €CIH HaJe)Xallee UCIIONMHEHHE 0Ka3aJoCh HEBO3MOXKHBIM
BCJIEAICTBUE HENPEOHOIMMON CHIIBI, TO €CTh YPE3BBIYANHBIX U HEIPEAOTBPATUMBIX IIPH JAHHBIX YCIOBHSIX
obcTosTenscTB. Kaxkmas w3 cTopoH 00s3aHa CBOEBPEMEHHO NPOMHGOPMHPOBATH APYTYIO CTOPOHY O
HACTYIUIEHHMM OOCTOSITENILCTB  HENpPEoAONUMOH cuibl. B cioydae HacTyIuleHUs OOCTOSITENbCTB
HEPEOIOJIUMOM CHUIIBI BO3BPAT JCHEKHBIX CPEICTB AT€HTOM IIPOU3BOAUTCSA HA OCHOBAHUM IPOBEIECHUS
CBEPKH B3aUMOPACUETOB CTOPOH.

6.8. B ciiyyae 0TKa3a TypHCTOM OT BCETrO MJIM YacTH OOCIy>KMBaHHsS B MOMEHT €ro IpPeJOCTaBIEHHUS II0
MOOBLIM TIpUYMHAM, & TAKXKe BBIHY)KACHHOTO IIPEPHIBAHMS TYPUCTOM IOE3[KH MO JIHOOBIM OCHOBAaHHMSAM
(kpoMe cMepTH OJU3KUX POJICTBEHHHKOB M CaMMX TYpPHCTOB), CBSI3aHHBIM C JACHCTBHAMHU TYPUCTa, B TOM
YyClle HApYIIEHHUsT HOPM U NIPABIUI IOBEAEHH S, BO3BPAT CTOMMOCTH OILUIAYEHHBIX YCIIYT HE IPOM3BOAUTCS.

7. Yci0BUS aHHYJISILUH

7.1. TIpu orkaze CyGareHTa OT 3a0pOHHMPOBaHHBIX YCIyr MM IpH oTkaze CybareHTa OT UCIOJHEHHS
Hacrogmiero jgorosopa W (wmm) B ciyuyae HapymeHus CyGareHToM yCIIOBHH HACTOSIIEr0 JOIOBOPA,
Cy6areHT Bo3MeIaeT ATeHTOM ee (paKTUYEeCKUE 3aTPAaThl, IOJATBEPIKAEHHBIE JOKYMEHTAILHO.

8. Cpok u nopsigok aeiicreus Jorosopa

8.1. Hacrosuumii JloroBop BCTyIaeT B CHIIy ¢ MOMEHTa ero noanucanus obenmu CTOpoHaMH, 3aKIII0YEH Ha
HeompeeJeHHbI CPOK M MOXeT OBITh PacTOprHyT no oborogHoMy coryacuio Cropon. Eciam onna us
Cropon J[oroBopa Hoxenaet pacToprayTs HacTosmmii JloroBop, oHa 00s3aHa yBEAOMHUTE 00 3TOM APYTyIO
Cropony He mo3Hee, 4eM 3a 30 queif 10 xenaeMoi 1aTel pacTopxeHus. J[oroBOp CUMTAETCs PACTOPIHY THIM
nociie BenojHenus CTopoHaMHu BceX 0053aTeNbCTB 10 JIoroBop, B3ATHIX Ha CE0s IO MOMEHTA YBEIOMIIEHHS
0 PacTOP)KSHUH, U 3aBEPIICHUS B3aHMOPacyeTOB MEXy CTOpOHaMu 1o Jlorosopy.

8.2. Bce nomosiHeHys ¥ M3MEHEHHS K HacTosmeMy JloroBopy SIBISIIOTCS €0 HEOTBEMIIEMON YacThIO, €CIIH
OHH TIOAINMXCAHBLI YIIOJIHOMOYEHHBIMH Ha TO IPEICTABUTENSIMH OOEHUX CTOPOH M CKPEIJIEHBI ME€YaTAMM
CTODPOH.

8.3. Hacrosmuii J[oroBop cocTaBlieH B 2-X OK3eMIUIApaX, KaXKIblii M3 KOTOPBIX HUMEET OAMHAKOBYIO
IOPHINYECKYIO CHILY.

9. ApouTpax

9.1. Bce cmopel ¥ pasHOTNIAcHsi, KOTOpbIE MOTyT BO3HUKHYTh Mexny CyOareHToM W ATrEHTOM IO
BOIIPOCAM, CBS3aHHBIM C HCIOJIHEHHEM HaCTOSIIEro J0roBopa OyayT pa3peluaThCs MyTeM IEPETOBOPOB U B
NIPETEH3HOHHOM HOpsKe. B cilyuae HEBO3MOXKHOCTH Pa3pelleHHs CIOPOB IyTeM HeperoBopoB CTOPOHBI
TIEPEIAlOT UX Ha PaCCMOTPeHHE B ApOUTpaXHBIH Cy 1 ropoja MOCKBEL.
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9.2. Hacrosmuii IOroBOpoB MpeaycMaTpuBaeT 00s3aTelbHbIA JOCYyAEeOHBIM NpeTeH3MOHHBIA MOPSIIOK
paspeleHus CIopoB ImyTeM oOMeHa MUCBMEHHBIMM IIPETEH3HSAMH M OTBeTaMHM Ha mpereH3uu. CybareHt
00s3aH BpyudTh AreHTOM (0OecmeuyuTh IOJIyueHHE ATEHTOM) OpPUIMHAN IPETEH3UH C IPHIIOKEHUEM
IOATBEPKAAIOMINX JOKYMEHTOB B CPOK He mo3zaHee, yeM 20 JHel ¢ MOMEeHTa HaCcTYIIJIEHUs! 00CTOSTETbCTB,
CBHIETEILCTBYIONIMX O HapyIIeHHH ATEHTOM yCIIOBUH HacTosIero jforopopa. Hecobmonenne CybarenTom
YKa3aHHOTO B HACTOSINEM IIYHKTE CpOKa JJs MOAAa4ydl IPETeH3UU IIPU3HAETCSl CTOPOHAMHU HECOOIII0IEHEM
IIPETEH3UOHHOTO MOPSAKA yPEryJINPOBAHUS CIIOpa ¢ ATEHTOM.

10. PexkBM3UTBI U MOAMUCH CTOPOH

AreHr:
000 «KOHCTPYKTOP
MYTEIIECTBUM»

Mecto Haxoxaenus: 117623, r. MockBa,
yi1. 8 Mapra, aom 1, ctpoenue 12,
noMemenne Ne XX VI, xomuara Ne 2

VHH 7727294356
KIIIT 772701001

OI'PH 1167746606235
Pacuernsrit cuer 40702810200012031094
B [TAO AKB «ABAHI'AP/]»,
Kopp.cuer 30101810000000000201
BUK 044525201
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S
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CybarenT:
000 «I'punBeEpCH

Mecto Haxoxnenusd: 123557, r. Mocksa,

yi1. Manas ['py3unckas, 1. 38, mom. I, kom.13
ITourossrit anpec: 109028, r. Mockaa,
KazapmeHnHsIii nepeynoxk, a. 8, ctp.3
Tenedon: 495-5042500

dakc: 495-6288780

WHH 7703418789

KITIIT 770301001

OKITIO 05338726

Pacuetnsriit cuer 40702810000000006128

B «l"aznmpombanky (AKIHOHEpHOE 001IECTBO)
Kopp.cuer 30101810200000000823

BUK 044525823

I'enepanbHbIil AUPEKTOP

// “Jbicak O.H.

Cy6arent f"/ "~ Tlbicak O.M.



MPUJIOKEHHUE Ne 1
Kk CybareHTcKOMYy JOTOBOPY
Caenennsi 0 Cybarenre

HudopmanmonHas Ka

TOYKaA OPranu3almu

[TonHOe HAaMMEHOBaHUE OpraHU3alUy
(B COOTBETCTBUH C YUPEAUTEIbHBIMH

JIOKyMEHTaMH)

OO611ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO
«I'punBEpCY

CokpallileHHO€ HAaHMEHOBaHKE OpPraHU3aluH
(B COOTBETCTBUH C yUPEAUTEIbHBIMH

JIOKYMEHTaMu)

00O «I'punsepcy

HOpuauueckuii anpec
(B COOTBETCTBUU C yUPEAUTEIBHBIMU

JIOKYMEHTaMH)

123557, r. Mockga, yi. Manas
I'py3unckasi, a.38, nom. I, xom. 13

ITouToBBIi (KOHTaKTHBIN) anpec

109028, r. Mockga, KazapmenHsiii nepeynox, 1.8,
cTp.3

®.1.0. 0TBETCTBEHHOIO NPENCTABUTENS,

KOHTaKTHBIHA TenehoH

JIeicak Onsra UBanosHa
8 (495)504-25-00

Homxuocts pykoBoautens, ©.11.0.

(monHOCTHIO), TENEedOH

['eHepaIbHEII TUPEKTOP
JIpicak Onpra MBanoBHa
(495)504-25-00

®.1.0. rnasuoro 6yxrairepa, TenedoH

JIsicak Onpra MBanoBHa

Wnentuduxannonusiit Homep (MHH/KIIIT) 7703418789/
770301001
Konx opranmzanuu no OI'PH 5167746265946

ITonHOE HauMeHOBaHUe OaHKa

«T"aznpombanky» (AKIHOHEpPHOE 0OIIECTBO)

PacueTHBIi1 cueT 40702810000000006128
KoppecnoH1eHTCKHM CUET 30101810200000000823
BUK 044525823

Cybarent / / /JlmcaK O.n./

KoxeBHukoB A.B.

Cy6arent é/j ~ JIbicak O.U.




