Cy6arenrciknii norosop Ne *
7 «07» despans 2019 roza

O6mectBo ¢ orpanmuennoii orsercreentocTeio «Tece Typ Kpbim», umenyemoe B nanbHeifmem
«Arent», B e aupextopa Becust Buxropa Bacunbesnua, neffcTeyiomero Ha ocHoBanun YcTasa, ¢ 0/1HOH
cToponsl 1 OBmecTro ¢ orpanntentoli oTBeTcTEEHHOCTBIO «OnepaTop Bubano-Ino6ye», uMenyeMoe B
nanpueiimem «CyGarent», B mmie [enepansuoro nmpekropa Asepenxosoit Hpumsr Homacosmsl,
feficTBylomeil  HA OCHOBAHMH YcCTaBa C JpYrod CTOPOHBI, 3akmiounmn Hactosummii Jlorosop o
HIDKECIIENYIOIEM: ’

1. TIpeamer morosopa

1.1. CybarenT o06s3yeTcs OT CBOEr0 HMEHH U IO IOPYYEHHIO AreHTa OCYHNISCTBIATH
NPOJIBMXKEHHE W Pealnsaliiio TyPHCTaM W/WIM HHBIM 3aKasuhKaM YCIyr IO pasMeIlemiio,
TPAHCHOPTHPOBKE H WHBIX  YC/YT, NPEACTABISEMBIX ATCHTOM, HAa YCJIOBHSX, ONPEACIACMBIX
HACTOSIIMM JIOTOBOPOM.

1.2. CyGarent peann3yer yCIyrH HA OCHOBAHNH CIEINOK € TPETHHMH JIHIIAMH. ITo Bcem cuemnxam,
copepinenne CyGareHTOM ¢ TPETBHMM JIMIAMH B PaMKax HACTOAIIETO JOroBopa, npuobpeTaeT
npaBa M CTAHOBHTCH OOs3aHHBIM Cy6arenr, xoTs 6b1 AreHt ¥ Obuta Ha3BaHa B CHCIKE HIHM
BCTYIIHIIA G TPETHAM JIMLIOM B HEMOCPE/CTBEHHBIC OTHOMICHHA MO HCIONHEHHIO CAEIKIL.

1.3. Cy6arenT npoBOANT (PMHAHCOBYIO ACATENBHOCTE 110 PEATH3ALNH yCIIyT ArenTa B YCIOBHSAX
nonnoi  ¢MHAHCOBON CaMOCTOATENbHOCTH. Bo3Memienie HaKIaIHLIX PacxoloB Cy0Garenra,
CBSI3HHBIX C HMCIONHEHHEM TNOpPYHEHHsS areHTOM II0 HAcTOSLIEMY JIOroBopy (B TOM HHCIE
pacxosisl Ha onnaty TenedoHHO#H, pakcuMITLHOM CBA3H, WuTepHeT-CBA3M H T.J.), IPOU3BOAUTCS
HE CBEPX, @ B paMKax BO3HArpaxcieHud, MPUUHTAIONICrocs CybGarenty B COOTBETCTBHH C

YCIIOBHSIMH JIOTOBOpA.
2. O6mue noJM0MKeHHAS

2.1. Bce 10roBOpeHHOCTH, CBS3AHHEIE ¢ peaiusalyeli YCIyT, Takue Kak: OpoHupoBanue, 0TKa3
or GpOHMpOBaHHMdA, NOJATREPXIEHHe OpOHMpOBaHMA M T. M. OCYMICCTRIAIOTCA TOJNBLKO B
[MChMEHHOM Buae B hopme Jlucta GpoHUpOBanis (3asBKH).

22.K yenopusm OGpOHHpOBAHMA OTHOCATCSA: JaTa 3ac3na, /JaTa BBIC3Aa, pacyeTHBIN 4ac,
Ha3BaHHe OGBEKTA PA3MEIEHHs, KaTCropus HOMEpa, BHJI pa3sMEIIeHIs B HOMEPE, BUAL MUTAHHUA, a
TaKKe JONOJIHHTENbHbIE YCayri (TpaHchepsl, IKCKYPCHOHHBIE YCIIYTH), BKJIHOHUAEMbIE COTNAcHO
Jlucry Gponnpoanusd, HaNPaBIAEMOMY CyGarenToM.

3. Ipasa u o6sA3annocTH ArenTa

3.1.B Teueune 1 (ommoro) pabouero JHA C MOMEHTa MNOIYUCHAS OT Cy6arenra Jlncra
GponnpoBaiis ArenT HHPOPMHUPYET Cy6arenta 0 pesyibTaTax 00paboTKH 3asBKH:
- B Clyuae BO3MOXKHOCTH OpOHMPOBaHHA Ha YCJIOBHAX, YKA3anHbIX B JIucre GponupoBaHus AreHT
ppiceUtaeT CyGarenTy cyeT — MOJTBEPKACHNE HA 3a6pOHHPOBAHHBIH KOMILIEKC YCIYT;
- B CIIyuae BOIMOXKHOCTH GPOHMPOBAHHSA HA YCJIOBHIX, OTIHYHLIX 110 KakoMy-NuGo napaMeTpy OT yCIOBHil,
yxasanusix B Jlucte OponHpoBanus, TMHCBMEHHO unpopmupyer Cybarenrta 0 BO3MONHBIX YCIOBHAX
OponnpoBanus,
- CybGarent obszan coriacosarb € TYPHCTOM WM MABIM  3aKa3unKOM IpPEIIOKCHHbIE ATEHTOM
QJIbTEPHATHBHEIC YCIOBUs OPOHMPOBAHHS; B Cly4ac OTCYTCTBHA OT Cy6arenTa midopMaiun 0 NPHHATHH
MpEIoKEHHBIX YCTOBUT OpOHHPOBAHUS B TEUCHHE 48 vacoB ¢ MOMEHTA HX MoNyHeist OT) ArenTa, ArenTt
aHHYJIHPYET MONYUEHHb OT Cy6arenTa Jlnct GpoHHpOBaiHs. /M/
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3.2, Maroit axenta 3assku Cybarenta ArentoM fBA€TCA JaTa BhICTABNEHHS ATEHTOM cueTa-
noareepxaenus. C partel axmenTa 3assku Bosuukaer ofsmannocti CyGarenTta peanH3oBarhb
TYpHCTAM H/MIM WHBEIM 3aKa3yukaM 3a0pOHHPOBAHHBIE YCJIYIH Ha YCJIOBHSX HAaCTOAIIEro
gorosopa. OGssannocts Arenta no mnpenocrapienuio CyOarenty yciyr BO3HHKAaeT Moclie
nepeunciequs (BHeceHus) Cy6arcHTOM AEHEXKHBIX CPEACTB B COOTBETCTBHMU C LIEHOH, yKa3zaHHOIH
B CHETe-MOATBEPHKACHIH.

3.3. TTocne axuenta 3asskn CyGareHta ArenT ocyuiecTsiseT OpoHMpoOBaHHE BCEX YCIYr
COTJIACHO CYETY — NOoATBePIIcHUIO ¥ BhicTannseT CybarenTy cyer Ha onary.

3.4. ArenT HMeeT MpaBoO Ha aBTOMATHYCCKYIO aHHYISLUIO OponupoBasus 3assku CyOarenta,
KoTOpble He ObInn cBoeBpeMeHHo omnadennl Cybarentom (11.4.2).

3.5.ITocne BbiCTaBicHMA ATrSHTOM CHETA-NOATBEPXKAEHHA BCE HIMEHEHHA IO 3asiBKe,
nanpasnsemple CybarenTom, paccmatpusaioTcsi kak oTkas Cybarenrta OT 3adBKH M MOJydYeHHE
AreHTOM HOBOI 3a5BKH Ha OPOHMPOBAHUE C BBLINOTHEHUEM BCEX HEOOXOIUMBIX TEXHONOIHYECKHX
onepauuit (n.m. 3.1. - 3.3).

3.6. TMocne nonyyenust or CybarenTa onmnaThl COrIacHO c4eTy ArenTt oopMIIseT H OTIpaBiseT
CyGarenty Bayuyep M MHEIE JOKYMEHTEI, SABJISIOIIMECH TEXHOJOTHYECKHMH JIOKYMEHTAMH,
HOITBEPXKAAIOIIMMHY [IPABO TYPHCTA Ha MOJYYEHHE BCEX YCIYT COIJIACHO CHCTY-TIONTBEPKACHHIO
ArenToM.

3.7. AreNT HMeeT TpaBO B HCKTIOYHTENBHBIX CHYYadX Ha 3aMeHy OOBeKTa pasMEIlEeHHs
(kateropuu HOMepa), KaTeropueil paBHO3HAa4HON 3a0poHHPOBAHHON WM Bbille, 6€3 M3MEHEHNs
CTOHMOCTH 3asBKH.

3.8. Cy6arenT HeceT OTBETCTBEHHOCTE 3a MpPENOCTABJCHHE HCUYEPIBIBAIOWECH U LOCTOBEPHOH
nagopMalMK 00 YCHOBUAX peann3aliy yCIlyr nepes TYPUCTAMH W/WIKW WHBIMH 3aKa3unKaMy B
COOTRETCTBHM ¢ 3aKoroAaTeabcTBOM Poccuiickol Menepanun.

3.9. Yeuyrn, peamisyeMble ATEHTOM, OKa3bIBAIOTCA KaK CaMuM ATICHTOM, TaK M TPETHHMH
JIMIIAMM Ha OCHOBAaHMH JA0roBopoB ¢ ArentoM. MHbpopmauns o6 ycnosusx obcnyxupaHus u
yejlyrax, rOTOBUTCSH ATEHTOM 33 HECKOJIBKO MECSIUEB 10 Hayana ce30Ma, MOJTOMY Ha MOMEHT
Hauama oBCHY)KMBAHMA [0 HE 3ABHCAIIMM OT ATeHTAa OGCTOATENHLCTBAM MOTYT MPOH3OHTH
u3MeHenus ycnopuif o6ciyKHBaHus B BBIOPAHHOM TypHCTOM OOBEKTe pasMelleHHs. AreHT
obs3yeTcss NPHIOKHTE BCE YCHIMS K CBOEBpeMeHHOMy HH(opmuposanuio CybGarenta o
110/106HBIX H3MEHCHHAX H PH HEOOGXOAUMOCTH H3MEHHTE YC/10BHA GPOHHPOBAHHA COracHo 1.3.7
HACTOAIIETO AOTOBOPA.

3.10. Arent Geper Ha ceGs 00S3aTeNBCTBO NPENOCTABIATE NOAIEPKKY Kianenram Cybarenta
[IpH BCTPEUAX-TPOROJIAX B @3PONOPTY, TP OCYUIECTBICHHM TPAHC(HEPOB, PErnCTpalluH, NpH
BEIE3ZE H3 [OCTHHHL, BO BPEMS OKCKYPCHOHHBIX [MOE3IOK, NPH BO3HHKHOBEHHH JIOOBIX
poOneMHbIX CHTYaImii.

4. TipaBa u o6szannocru CybarenTa

4.1, CyGarent HanpapiseT ATEHTY [HCbMEHHYIO 3aiBKy Ha Gponnposanue - Jluer
Gponuposanis mo (akcy Wi EKTPOHHON MOTTE C yKa3aHHeM BCeX HEOOXOAMMBIX NAaHHBIX, B
ToM umMcie: (paMEIMM M MMEHa TYPHCTOB, HX MOJ, Jara POXIEHH:; HA3BAHHE M KaTeropus
CpeJICTBA pasMmeleni, KomutiecTno GponupyeMbIX HOMEPOB € yKa3aHHCM KaTeropHii HOMEpPOB;
tun  nuwramus; Bug  Tpancepa; HHMOPMAIMS O KOPTIOPaTHBHOM 3akasuuke  (IOmHOC
HAHMEHOBAMNe opraHmusainuu), B ciyuae, ecau CybareHT peanusyeT yciyrd KOpIoparTHBHOMY
3aKa3uHKy; MHBIE YCIIOBHSA U CBE/CHUA, MMEIOMIHE OTHOMEHHE K NIPEAOCTABNCHIIO YCIyT. 3asBka
Moxer GuITh pasMelieHa B CHCTeMe GpOHMpOBaHNA ATEHTA 4epes maneii kabuner Cybarenta
60 momkua 6bTh ofopmiena Ha (upmenHoM Onanke CyGarenta wiH 3aBEpeHA-TICHATHIO
Cy6areiTa, MOANNCaHa OTBETCTBEHHBIM COTPYAHHKOM CybGareuta (¢ yxasauuemaminun) u
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HanpaslieHa He Mo3/JHee, YeM 3@ CPOKH, TEXHONOTHYECKH HeoOxommuMble Ui OponnpoBaHus. Bee
M3MCHEHMS ¥ JIOTIOJIHEHHS K 3asBKaM, a TakkKe anuynaius 3aipox ocymecrniaiorcs CybareHToM
TOABKO B_mHchbMenHo# ¢opMe, mmibo B cHcTeMe OpOHHPOBAHHS Ha YCJIOBHSAX HACTOSALIETO
JIOrOBOpA.

4.2. Cy6arenT nmpoM3IBOANT OTUIATY COINIACHO CYETY, BBICTABICHHOMY ArEHTOM, B TedeHue 2
OaHKOBCKHX JIHeif ¢ MOMEHTa BBICTABIAEHHS CYETA MJIM B HHOH CpOK, yKasauunii B cuere-
NONTBEPIKICHUH ATeHTOM.

4.3. CyGarent o6s3aH NpeaocTaBuTL TYPHCTAM H/HAHN HHBIM 3aKa3THKaM YCIYT HeoOX0AHMYIO H
JIOCTOBEPHYIO HH(POPMALHIO B TOM YHCIE, HO HE TOJIBKO: ¢
- 0 cpe/cTBAX pasMelleHus, o6 ycHoBHAX MPOXHBAHMA (MECTE HAXOMXKICHHS CPEJICTBA PAa3sMEILEHN, ero
KaTeropuy) M NUTAHM#A, O JOIIONHUTENBHBIX YCNyrax, O TpaBWiax M yciosusix os¢dexTnsnoro u
6e30macHOr0 HCNIOb30BAHN YCITYT,

- 00 o0meit nene ycayr B pyossx;

- 0 noanomoumsx CybarenTa coBepiuarh lopuanyeckue H Gpaxktuieckue AelcTRHA 10 peanusaluy yeryr no
HACTOSIEMY JOrOBOPY OT CBOETO HMEHH,

- 0 TOM, YTO OTBETCTBEHHOCTE 3@ HEOKA3anHe WJIH HeHalexKallee oKaszanne AreHToM YCiIyr BO3HHKAET B
MOMEHT [fepejiai TYpPHCTY W (WIIH) HHOMY 3aKa3uMKy JOKYMEHTOB, MOJATBEPXKIAIONINX MPaBoO TYpHCTA H
(M1M) MHOrO 3aKa3uMKa HA NOJy4YeHHe YCIYr IpH YCIoBMM Ha/uiexkaimero ucnonHeHus CybGarentom
00a3aHHOCTH 110 Nepeiaue AreHTy BCero NOoNyueHHOro OT TYPHCTA M (HWJIH) HHOTO 3aKa3uHKa;

- 0 BO3MOMHOCTH TYPHCTA W/WJIM HHOIO 3aKasudka B C/Iydae 0Tkasa Arenra BO3MECTHTH peanbHblil ymepl,
BOSHMKIUMH B pe3y/ibTaTe HEHCIIONHEHHWs WIH HEHAICKAIIEro WCMONHEHHA AreHToM 00s3aTeNBCTB MO
HACTOAMIEMY JAOTOBOPY, €CJIH 9TO ABICTCS CYNICCTBEHHBIM HAPYIICHHEM YCJIOBHIT TRKOTO JOroBOpa.

4.4, Cybarent 06s13yeTcs 3aKIIOYATh OT CBOETO HMEHH MUCHMEHHBIH JIOroBOp € TYPHCTOM H/HIIH
HHBIM 3akazumrxoM. MudopMmaius, ykaszaHHas B 1. 4.3 HacTOAIIEro JI0roBopa, HOJDKHA B
o6a3aTensHOM NOpsAKe coaepikaThes B 3akmouaeMpix CybarentoM J0roBopax B KauyecTBe
CYIIECTREHHBIX YCJIOBHIi 3THX cienok. B sorosopax ¢ rtypucrtom CyGareHT oTpaxaer Bce
CYILIECTBEHHBIC YCIOBHS, NperycMoTpennsle cT.10 PenepansHoro 3akona or 24 Host6ps 1996
roaa Nel32-®3 «O6 ocHoBax TypucTckoii fesrenbHoctn B Poceniickol denepanmny.

4.5. Cybarent HeceT OTBETCTBEHHOCTH Tepel ATEHTOM 3a JOCTOBEPHOE HH(OPMHPOBAHHE
TYPHCTOB O Tepeure YCIyr H MOPS/IKES HX [PeOCTaBICHHA, YCIOBHAX MX Pealu3alH, B TOM
ypene o6 yenopusx oTkasa oT yeiuyr (nm.8), H Bo3MemaeT Bee YOLITKH, BOSHHKIINE [0 NpHUINHE
neoctorepioro uugopmuposanus CyGareHToM TypHCTOB.

4.6, Cybarent unhOpMHUPYET TYPHCTOB O KOHTAKTHHIX TenedoHax ArenTa M KpyraocyTouHoM
Tene)OHe NONISPAKH TYPHCTOB, [0 KOTOPOMY OHM MOTYT oGpaTHTbCs [0 J0GOMY BOMPOCY,
CBA3AMHOMY C TNpPCAOCTABICHHEM YCIYT B NEPHOJ ACHCTBHS JIOrOBOpA, 3dKIIOYEHHOrO ¢
CybareHToM.

4,7, Hesnka TypucToB K MecTy oOCHyxHBaHWs B JCHb 3ae3[a CUHTACTCA OAHOCTOPOHHHM
OTKa30M OT Henonnenus porosopa, Cybarenty BO3BpALIAIOTCS JCHENHbBIC CPEACTBA 3& BBIYCTOM
[ToHeCeHHAIX ArenToM 3aTpar U WTpad)oB, YCTAHOBICHHLIX HACTOMIHM AorosopoM. CybareHt
06s3aH HHOPMUPOBATH TYPHCTOB 06 06s3aTEILHOM COTTIACOBAHNT H3MEHEHHS AaThI 3ae3/a, Oes
KOTOPOTO TYPHCTY MOXeT ObiTh HE TPESNOCTABICHO PasMCIICHHE IPH CaMOCTOATSILHOM
pHOLITHH B 00BEKT Pa3MELICHHU PAHBIIE/TIO3KE COTIACOBAHHOTO 110 3aABKe Cy6arenTa cpoka.

4.8, Jlns npenoctapienys 06CHyXHBanys, BXOMAIICIO B COCTAR 3aABKH, TYPUCT [pH 3aC3/¢ B
ofbekT pasMelnenns 06a3aH nMeTh npu cebe Bayuep Ha NPOKHUBAHNE. CyGarent o0g3aH BbIIATH
TYPUCTY YyKa3aHHBIi JIOKYMEHT HE II03JiHee, “eM 3a 24 wyaca Jo Hauama oOCTYXHBaHUS,
npefocTaRicHile YKa3aHHBIX JOKYMEHTOB B Oosee MO3HHE CPOKH JOMYCKAeTCs TOJIBKO ¢
COIJIAcHs TYPHCTa WIIH HHOTO 3aKa3uHKa.

4.9, CybarenT He MMeeT npasa 3aKimo4arh JOroBOp ¢ TypHCTOM H/WIHM MHBIM 3aKa39HKOM J10
MoMeHTa akuenta Aremtom 3asBki (1.3.2 mactosuuero Jlorosopa). B cnyuae odephneHns
oiiaun CyGareHToM AOKYMEHTOB TypucTaM Ge3 akuenTa AreHToMm 3asBKH He BpoxupoBanue,

p ”

7

/ ‘ /L

@ wr -
Arent A Becna B.B. C)’&“‘e”'.%(m

i ~/{Bepem«ma H.H.
\

Bep. 1.1. ‘ /

/
/




ArenT He HeceT OTBETCTBEHHOCTH TEpefl TYPUCTAaMH 3a HCIoJHeHne 00A3aTeNlbeTs Mo A0roBopy,
saxmoueHnoMy CybarenTom.

4.10. CyGarent obs3yercs npenoctasuts Arenrty Cpenenns (TIpunoxenne Nel k HacToameMy
JIOTOBOPY) JUTs obecredeH s TeXHONoTHi paboThl 10 HACTOATIEMY JIOTOEOPY M TIPEAOCTABICHIA
Gyxranrepckoif orueTnocTH (1.5.6).

5. IleHnbl H pacieTsbl

5.1, Llena peanusyembix AreuToOM YCIYT, PAaCCUMTHIBACTCA HA OCHOBAHHH TapuoB, YKazaHHBIX
B [lpunoxkenusx K HacrosimeMy Jlorosopy. CrouMocTh 3asgBKHM Ha OpOHHMpOBAHME,
aKuen'mBammﬁ ATCHTOM, HE IMOJUIHKHT yBEJIHYEHUTO, :

5.2: ®opmamMi pacuera IO HACTOAMIEMY Jorosopy smisercss Oe3HanMuHblil W HATHIHBIH
pacueTsl B Mopsake, YCTaHOBIIEHHOM 3aKOHO1aTeILCTBOM Pd.

5.3.B ciyuae eciM Ha ITANE 3ampOCOB M NPEABAPHTENBHOrO OpoHmpoBanud Jo akienTa
AreNTOM 3a5BKH Ha 6pOHHpPOBANNE NPEACTABHTENEM ATCHTOM B YCTHOH MK miceMennoil popme
Opina gonyiuena ommbka MpH yKasaHWM LEHLl Ha YCIyrd, IPABITLHON cunTaeTCs IEHa,
COrJIacoBaHmas CTOPOHAMH B  CUCTE-MOJTBEPXKACHHM C Y4ETOM [MOCJ]ICAHMX H3MEHeHH,
OkoHuaTe/bHas LeHa yKajhiBaercs B CUeTe Ha OIVIATy, BBICTABJIAEMOM ATCHTOM (m33
HACTOAIICTO JI0r0BOPA).

5.4, Bosuarpaxaenue Cybarenta 3a BbUIOJIHEHNC NOPYUCHNIS 110 pealisaliiny yeiyr Arenra Ha

ocHOBaHNH 3a1pkH — Jlucra Gpouuposanust CybareHTa spiseTcs —pasHHUEH MeExTy LEeHoil
peanu3aiin TypucTam (MHBIM sakasurkam) © Tapudavu Kommamnn, yxasauusiMH B . 5.1,
Jlororopa.

5.5. Ecnu CyGarenT peann3oBail yClIyrH Ha YCIOBHSX Oojiee BHITOIHBIX, HEM YKA3aHHO B CHETC-
noarsepxaenun  ArentoM, o0pasoBaBmascs pasHANA TaKKe OCTacTCs B pacnopspKeHn
CyGarerTa i AB/19ETCA €MO AOMOJIHUTENBIEIM BOSHATPAKIACHHCM.

5.6. CyBarenT exeMeCIyHO HE T03Hee 10 wmecna Mecdid, CIEAYIOMIEro 3a OTHUCTHBIM,
[PENIOCTABNISICT 1A COJIACOBalNe ArCHTY Or4er O BBLUIONHCHHH NOPYYEHHS MO HACTOSHIEMY
joroBopy. Arent B Tedenue 5 AHell npoBepseT Oruer CyGarenra, 3apepsier ero MOAMHCLIO H
IIe4aTHIO, OTIPABISET CKAH - KOMMIO 1O MEKTPOHHOH MouTe, OPHIHHAT JK3EMILLAPA BO3BPAACT
CyGarenTy nouToH.

5.7. ArenT NpUMEHSET CHEHHAJIbHBIH PEKAM HANOroOOMOKEHH. — YIPOIICHHYIO CHCTEMY
HANOrOOGIOKEIHS H HE SBIAETCS TIATEIBIINKOM HANOra Ha 100aBIIEHHYIO CTOMMOCTD (HIACO).

6. OTBEeTCTBEHHOCTH CTOPOH

6.1, B ciyuae BOIHMKHOBEHUs y TYPHCTA IIPETCH3MH K KAuecTBY NPENOCTABICHHBIX yCIyT OHH
MOTYT OBITE TIPE/ILABICHBI TYPHCTOM B TEUCHIE 20 nHed ¢ MOMEHTA OKOHYAHHs 00CTyKHUBAHHS B
nucsMennoM Bije. CybarenT MHGOPMHPYET TYPHCTOB O TOM, HTO HAWILYHIHM crocoGoM Juis
yperyJiMpoBaHus BOMPOCOB TYPUCTCKOTO obcyskuBains 0 ofecrneyenis HaIEKAEro KayecTna
peex ycuyr, sipnsercs obpamienuHe K ArCHTOM HEMOCPEACTBEHHO 110 dakTy BO3HHKHOBEHHS
npeTeH3uii K KauecTBy 00CIyIKIBAHUSL 110 teneonam oduca AreHTOM HIIH MO KPYTIOCYTOHHOMY
Tene(hoHy TOAIEPXKKH TypucroB. Ecnn mpeTeHsus TyprcTa obocrnoBana, AreHT OnepaTHBHO
[PUHHMAET Bce HEOOXOAMMBIE MEpBI JUIA YCTPAHCHUS MpPHYHH BO3HHKHOBEHUS TIPETEH3HH H
npeocTaBIeHHs YCIYT TYPHCTY COTNIACHO ONIAYCHHOMY nabopy yeayr.

6.2. ArenT He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIC HApyUICHHA W AeiicTBHAS, KOTOPBIE HE
BXOZAT B cdepy €€ KOMICTEHINH, a UMeHHO: JeHCTRHS MEepPeBOSHHKOB (M3Menenne, 0TMEHa,
MePeHOC, 3aCprika aBHapeHCoB, N10E3/0B, aBToGyCOB H T.1.), TIOTEps MM NOBpexk/cHHe Garaxa,
HApYLIEHHA TYPHCTOM NPABHJI NPOE3Ja H MPoro3a Garayca, IPaBHJI MOBEJEHUA U T.J. ATEHT HE
HeceT OTBETCTBEHHOCTH 1epe]] TYPHCTOM 33 COXPaHHOCTh €ro Gara)xa ¥ JHUHBLIX BelIeH. ArenT HE
po3Melaet pacxoasl CyGarenta M TYPHCTA 33 OIUIAYCHARIC yCIYTH, ecai TYPHCT 110 CBOEMY

YCMOTPEHHIO WIH B CBA3H CO CBOMMM HHTCpECaMi He BOCMOJL30BAJICS BCEMH /H.'IH JacTbiO
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NpPEeNOCTARNCHHLIX YCIyr, ATeHT HE BO3MELIAET TYPHCTY pacxoibl IO OIUIATE YCIyr, He
NpeAyCMOTPeHHEIX B mporpamme mnpebbiBanus W Baydepe  ArentoM; CyGarent
npoundopMUpoBaH M MHGPOPMUPYET TYPHCTOB O TOM, YTO B HENOCPEACTBEHHOH GJIM30CTH OT
06BexTa pazMencHis MOTYT BECTUCH CTPOMTEIbHbBIC, HHIKEHEPHBIE PaboTHl, MOTYT pacrojararbes
Marasuhbl, peCTOpPaHbl, JUCKOTEKH, aBTOCTOSIHKH, APYrUe OpraHu3aliii, OCBETUTENILHbIE MauThI,
MOTYT HPOXOMNTH MEMIEXOAHbIC, aBTOMOOUIILHbIC, JKEJIE3HEIE JOPOTH U T.A., B PE3y/bTaTe 4ero
BO3MOJKHO BO3ZHUKHOBEHHC HENENATENBHBIX IIYMOBBIX, BH3YalbHbIX 3¢QdekroB, 3anaxos,
BHOpaunit U T.1., MpHYeM, NOCKONEKY YKA3aHHEIC SBIEHHS HAXOAATCHA BHE cdephl KOMIIETeHIH
ArenToM, AreHT He HeceT 38 HMX OTBETCTBEHHOCTH. AreHT npegynpexpaer CyGarenra npu
OponnposaHny 0 HamHuH noao06HLX hakTopos B paitone BbIOpanHOrO o6bexTa pasMerneHus.

6.3. B ciyuae W3MEHCHHs OpraHusauuoHHo-npaBoBofi ¢opmbl CyGarewta, peopranmsanun
Cy6arenTa, BO3HMKHOBSHHA 3aKOHHEBIX NPABONPEEMHNKOR, K KOTOPLIM Tepelen Bech 06beM npas
1 obssannocreit CybarenTa WM €ro uacTh 10 HacTosieMy JIoroBopy, H3IMEHEHHS PEKBH3HTOB
Cy6arenTa, BK/II0Yas M3MEHCHHS a[peca MECTa HaxXOM/ICHHs H/HIIHM II0YTOBOIO aapeca HiH aapeca
GaHKOBCKOTO YUPEXKACHUS Cybarenra, OCYILECTBIISIONICTO OTIEPAlHOHHO-KACCOBOE
obcnymuBanne, nsmMeHenns Ganxosckux cuyetoB Cybarenta, MHH nnu samenstonx ero xonos
HAJIOTOTLIATENBIMKA, a TaKke H3MeHeHus HomepoB TejedonoB CybdarenTa W HMHBIX CPEICTB
cpasi ¢ CyGarentoMm, TpeOyeMblX 4 HAAICKAIUETO HCMOHEHHs HacTosmero Jlorosopa,
Cy6arent 06s3yercss B TedeHHE CeMH KNCHIApHBIX JHCH C MOMEHTA HACTYIUICHHs Jioboro us
IIEPEUNCIICHHBIX B HACTOALIEM MyHKkre coObTHH yBemomuth 06 otom Arenta. B cmyuae
napymenus CybarentoM 0043aTeNbCTRA, YKA3aHHOTO B HACTOMINEM MYHKTE, OH KOMIICHCHPYET
ArentoM Bce YOBITKH, BBI3BAHHBIC TAKMM HAapyIICHHEM, a ATreHT ocBOOOXHaercs OT
OTBETCTBEHHOCTH 3a HEHCTIONHEHHE CBOMX ofs3aTebeTn Mo HactosmeMy Jlorosopy U mosydaer
TIPaBO JIOCPOYHO PACTOPrHYTE HacTOAINHiT JIoroBOp B O/IHOCTOPOHHEM MOPANKE.

6.4. Cybarent He yroJHOMOYEH NPEUIAraTh Kakne-1160 AONOTHHTENbHBIC YCIYTH HIH YCIOBH
KpOMe TexX, KOoTophle npejiaraet Aredt. YCnyru, TpenocTaBiseMble CyGarenToM TYpHCTY
(MHOMy 3aKasuMKy) HO HE YKa3aHHbIC ATrCHTOM B CHETE-NOJATBEPKACHHH, HE ABJAIOTCA
[IpeIMETOM HACTOAIIECTO IOTOBOPa H NPeAOCTABIISIOTCS CybarenToM noj cBOIO OTBETCTBEHHOCTD.

6.5, OTBETCTBEHHOCTE ATEHTOM Mepejl TYPHCTOM (MHBIM 3aKa3uMKOM) 3a HEHCTIOJHEHHEe HIH
HeHaiexkanee  HcnonHenue o0A3aTeNBCTB ATEHTOM IO JIOFOBOPY, €CIH 3TO  SBJACTCA
CYINECTREHHEIM HAPYISHHEM YCJIOBHH Takoro JOroBopa, BO3HMKACT ¢ MOMEHTa Iepenatin
CyGareirtoM TypHcTy (WHOMY 3aKa3uHKy) JOKYMEHTOB, HEeOOXOAUMBIX UId  COBEPLICHHS

VTEINEeCTRUs, A TAKKe NMPH YCIOBHH HAIEKAIISTO HCTIOTHCHHS CyBareHnToM ero ofs3aTe/ncTn
11epe;1 ArenToM Mo HacTOALEMY JOrOBOpY.

6.6. Cy6arent HeceT OTBETCTBEHHOCTE MEPER TYPUCTOM (HHBIM 3aKA3YMKOM) ¥ ATreHTOM 3a Bce
HapyIleHHs HCMONHEHHA JOTOBOpa, BO3HHKIUHE MO BHUHE Cy6arenra, [lpereH3un H HCKH,
NIPEIMETOM KOTOPBIX HE ABMAETCS KauecTBO MPEeHOCTABNCHHS YC/IyT, B TOM HHCIE MPEeTeH3NH H
HCKH, CBS3aHHBIC C HENPEACTABIEHHEM HIIH [PEJCTaBICHHEM Henamexameit nudopmain 0b
ycliyrax TpeabsaBisioTes TYPUCTAMH (VHEIMH 3aKA3YMKAMH) HETIOCPEICTBEHHO CybarenTy H
nosnexar paccmMorpernio CybarenTom.

6.7. CTopoHsl 0cBOGOXKAACTCA OT OTBETCTBEHHOCTH 32 HEHAIEKALICC HCMOJIHEHHE HIH 3a
HEeHCIIOJHEHHE CBOMX 0043aTesLCTB 0 HACTOALIEMY AOrOBOPY, €C/IH HAWICKAINESE HCIIONHCHNIES
OKA3AIOCh HERO3MOJKHBIM BCJICACTBHC HEMPEOAONMMOM CHJIBL, TO €CTh UPE3BbIMAHHBIX H
HENpeJOTBPATHMBIX TIPH  JIAHHBIX  YCIIOBHAX obcrosTenbeTB. Kaxnmas u3 cropon obs3ana
cBOEBpeMEHHO  TpoHH(OPMHPOBATE  APYryl0  CTOPOHY O  HACTYINICHHH 00CTOSTENNBCTR
HEINpeo0TMMON cuilbl. B cnyuae HacTynneHHs 00CTOATENBCTB HENPEoIOJMMOl CHIIBI BO3BpaT
JEHEeXKHBIX CPElCTB AIHTOM NMPOU3BOJMTCS HAa OCHOBAHHH MPOBEACHHS CBEPKH B3AHMOpPAcTcTOB
CTOPOH.

6.8. B cayuae oTkasa TYPHCTOM OT BCEro HJH HacTH ofcity:uBanis B MEHT €ro
NPEOCTABICHISA 110 MOOBIM NPHYMHAM, @ TAKKC BEINYKACHHOIO npepblBaHHs TYP CT/()M TOE3/IKH
110 1100bIM OCHOBAHHAM (KpoMe cMepTH O/IH3KIX PO/ICTRCHHUKOB M CAMHX TYpH };&, CBA3ZAHHBIM
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¢ JeHcTBHAMY TYpPHCTa, B TOM THClIe HapyiieHus HOPM H fpanmn NoBeACHMS, BO3BpAaT CTOHMOCTH
OILIAYEHHBIX YCIIyT He npousBoanTey.

7. YenoBus anny sy

7.1. Ilpn orkase Cy6arenrta or 3a6poHNpoBaHHBIX YEIYT WIH mpu otkase CyGarenta or
HCIIOJIHEHUA HACTOAINErO JOrOBOpa M (nnm) B cnyyae Hapymenns CyGarenrtoM ycnopuii
Hacrosllero  porosopa, CyGarenr BO3MEIMIACT AreHTOM ee (hakTuueckue 3aTparsl,
OATREPKACHHBIC JOKYMEHTANLHO.

8. Cpox u nopsitox aeiicreus HoroBopa

8.1. Hacrosmui Horosop Berynaer s CHILy C MOMEHTA €T0 NOANHCaHHUS 0GeHMK Croponamu, 3akmouen na
HEONPEACNIENHLIN CPOK U MOMNKET GLITh pactopriyr no obolomioMy cornacuio Cropon. Ecan opna us
Cropon Jlorosopa noxenaer PacTopruyTs Hacrosmit Jlorosop, oHa o6s3ana YBEIOMHTB 00 9TOM Jpyryio
Cropony ne nosunee, uem 3a 30 AHEH 110 xeaeMoit naTel pacropixenst. JloroBop cunraercs PacToOpruyThiM
frocae spionHenns CTOpoHaMu Beex 06a3aTeLeTs o Jlorosop, B3aTHIX Ha cebs 1o MOMEHTA YBEAOMIICHHS
O pacTopenuM, U 3aBepIueHu B3AHMOpPACYCTOB MEXITY CTOPOHAMY 110 Horopopy.

8.2, Bee monosmenns u usMenenus k HacroamemMy JloroBopy siBisrores ero HCOTBEMIICMOH YacThIO, ecin

8.3. Hacrosumii Horosop cocrasnen B 2-x IK3EMILIAPAX, KaX/LIH M3 KOTOPBIX HMeeT OJITHAKOBYIO
IOPHIHYECKYIO CHITy.

9. ApGuTpasm

9.1. Bee criopsl 1 pasuornacus, KOTOPEIC MOTYT BO3HHKHYTE Mexy CyGarentom u ATEHTOM o
EOIpOCAM, CBf3aHHBLIM — C HCNONHEHHEM HACTOSLIEro Aorosopa 6ynyt paspeuraTbcs nyTeM
TICPErOBOPOB M B MPETEH3HOHHOM MOpsiake. B Cllytae HCBO3MOXHOCTH paspemenia CTIIOpoB
fyTem neperosopoB CTOpOHEI NMEPenaoT ux Ha paccMotpenue B ApSurpaxusiit cyn ropona
Mockssl.

9.2. Hacrosumii JIOTOBOPOB  IIpellycMaTpuBaeT obs3aTenbHbll NocynebHebIl  NpeTeH3MOHHBII
TIOpANIOK  paspelicHus CHOPOB MyTeM O6MeHa MHChMeNHbIMMU NPETEH3UAMH U OTBEeTaMH Ha
nperensuu. CyGarent o6s3an Bpyunts Arentom (oBecneunth nonyuenue ATEeHTOM) opHruHHai
IIPETEH3HY C NPUIIOKEHHEM TTOATBEPKAAIONINX AOKYMEHTOB B CPOK He mosmee, yeM 20 aueif ¢
MOMEHTA HACTYIUICHUA 06CTOATENLOTR. CBHJICTEILCTBYIOMINX O HAPYIICHHH ATEHTOM ycroBuii
Hactosiuero norosopa. Hecobmonenue CyBarentom YKa3aHHOro B HACTOAIIEM MYHKTE CPOKa s
HOMAM  NPETCHIHH NPH3HAETCS CTOPOHAMM  HECOGMIONCHHEM NIDETEH3HOHHOTO  MOps/IKa
YPErynmmpoBanus cropa ¢ AreHTom.

10. PexBusutsl u moamuen CTOpOH
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Arent:
000 «Tece Typ Kprin»)
Peectposbiii Homep: PT 015633

IOpumuaeckuii agpec: 295023, P Kpbim,
r. Cumdeponosns, yn. becnanosa, 45-b
Gaxruyecknii agpee: 295034, P Kpbim,
r. Cumdeponons, ya. Llnonsuckoi, 7/9,
of. 12

Ten+7 3652 53-12-22, daxe +7 3652 27-
77-14

e-mail: vvvi@crimea.com,

www tour.crimea.com
p/c 40702810000080001600 B
Kpbimekom dunnane [TAO « Pocewniicknii

Haumonansubtit Kommepueckuit bank» r.
Cumdeponons

K/cuer 30101810335100000607

OINEPY Mockosckoro I'TY banka Poccun
BHK 043510607

WHH /7 KITIT 9102034076 /910201001
OI'PH: 1149102060381

Hupexrop
Becna B.B.

|
ArenT \l /~__ BechaB.B.
Bep. 1.1 1

Cy6arent: 000 «Omneparop Bubano-Inobyc»
FOpuanuecknii anpec: 117623, r. Mocksa,

yn. 8 Mapra, a.1, ctp. 12, mom. XXVI, kom. 2
Mouroswiii anpec: 109028, r. Mocksa,
Kasapmenusiii nepeynox,

n8crp. 3

ten. + 7 495/109-25-00, /499/216-25-00
LIOYUTA /Ui OTTIPABKU (PHHAHCOBBLIX
noKyMenTos: t.vudvud@bgoperator.com

On. noura s ornpasky Jlucros 6ponHposanus:
russia@bgoperator.com

HMHH/KTIIT 7727281607/772701001

OT'PH 1167746106923

bankoBckne pexBrInTLL

«["asnpombani» (AkuuoHepHoe 06111ecTBO)
bauk I'TIB (AQ)

P/c 40702810000000011252
K/¢ 30101810200000000823

BUK 044525823 ®

OKIIO 52800218 j.

OKATO/OKTMO 45293594000/45909000000
lenepansuubiii gupexTon 2K .

Asepermoaa .M.
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TNPUJIOKEHUE Ne 1
k CybareHTcKoMy J0roBopy
Cneuemm 0 Cvﬁarem*e

[Tonnoe HanMEHOBanNe opramasmnm
(B COOTBETCTRIN C yUPEANTEIEHBIMU
JIOKYMEHTaMH)

Coxparuemme HHH“GHOB'IHHS opraﬁmm 1§85

(B COOTBETCTBHH C YHUPCAUTENbHBIMH

JIOKYMEHTaMH)

IOpumyecknil anpec
/(B COOTBETCTBUH C YIPEAUTETbHBIMH

| IOKYMEHTaMH)
IMouToBbI (KOHTAKTHBIN) azpec

®.U.0. 0TBETCTBEHHOIO npemTaBmenﬂ

KOHTAKTHBIN TeneoH

Jlomxroets pykosoautes, ©.1.0.
(MOAHOCTBIO), TeNehoH

(I) M.0. rnasHoro 6yxranrtepa, TeneoH

I/I,lui T mbnmummnbm HOMEp (HI KH/KI ll I)

I\oq opranusannn no OKITO
KOA opranmamm 1o OKATO/OKT\/IO

I\O,u opraHH3aluH 1o OIPH

ITonnoe HaHMEHOBAHHUE ﬁanKa

PacueTtnblif cuer

'BUK

Arent | BecnaB.B.

Bep. 1.1

Oﬁmcuno c orpaumennoii OTBETCTBEHHOCTEIO
«Oneparop bubmio-1I'nobyc»

000 «Onrpaog BHGJIHO-FIIOGYC» :

1117623, r. Mocksa,

y1. 8 Mapra, 1.1, crp. 12, mom. XX VI, kom. 2

109028, r. Mocksa, KasapMeHHbIi 1IepeyIiok,
a8 crp. 3

' ABepenkosa Mpuna HonacoBha

/495/109-25-00
/499/216-25-00

TeHepanbHbIi IHPEKTOP
Asepenkona Mpuna MounacosHa
/ /495/109-25-00

] ABepeHmBa I/lpmla I/IOHacoaua

7727281607/772701001
*32800”18
45293594000/45909000000

’ l 1677461 06923

<<Fa3rxp0MGam\ » (Ak[ulOH(’.‘pHOC 061ueu TBO)
Bank I'T1b (AO)

Cy(x;m:irx/%v

Asepenkosa H.H.



